[loKyMeHT noanucaH NpoCToi 31eKTPOHHOM NOANUCHIO
NHdopmaumsa o Bnagenbue:

®WO: bonabipeB AHToH Cepreesuy (TN
[omkHocTb: [upekTop HITH
[lata nognucanms: 05.04.2024 16:51:06 @

YHUKANbHBIA NPOTrPAMMHbIA KITHOY:

O RO TEECYE A A i wIBBICIIIErO OBPA3OBAHIS POCCHICKOM OF TEPALTN

@ENEPAJIBHOE I'OCYJAPCTBEHHOE BIO/UKETHOE
OBPA3OBATEJIGHOE YYPEXJAEHUE BBICHIEI'O ObPA3OBAHUA
«TOHCKOM I'OCYIAPCTBEHHBII TEXHUYECKHUIA YHUBEPCUTET»

(Ar'TY)
IIPUKA3

«b »Wf%20]9r. N &15

r. Poctos-Ha-/lony

O BBenennn gokymenTa «Ilo/10keHHAE O CHCTeMe BHYTPEHHe#H OLleHKH KayecTBa
odpazosanusa. MOHHTOPUHT NoTpeGuTeeii» B AeilicTBHe

B nemsx onTMMM3anMM CHCTEMBI BHYTpEHHEH OIEHKM KauecTsa obpazoBaHus B
YHUBEPCHTETE P UK a3 Bl BAIO ;

I Brecrn B melicTue nokymeHT «[lomoxenue o cucreme BHYTPEHHEH OIIEHKH
KaqecTBa 00pasoBanus. MOHUTOPHUHT oTpeGuTe e (nanee — [Tonoxenue).

2, Onpenenurs MeCTO XpaHEHMS OPUTHHAIBHOMN Bepcur [lomoxenuns -
VYmpasnenue nenamu.

3. Havanbnuky Ynpasnenus nenamu BaGerko M.B. nosecT# naHHBIH IIpuKa3 u
ITonoyxenue 10 BCeX 3aUHTEPECOBAHHBIX CTPYKTYPHBIX IIOJIpa3e/ICHHMN.

4. Hawanenuky ynpasnenus wnbopmartusamuy Babenko W.B. B TPEXIHEBHBIH
CPOK PasMECTHUTh HaCTOAIMH prkas u [lonoxenwue Ha caiite I TV info.donstu.ru.

5. OTBETCTBEHHOCT 33 HCIOTHEHHE MPUKA3a BOTOXNKHTH Ha IIPOPEKTOpa I10
OB Mosrosoro A.B.

6. Panee wusnaHHele HOpMATHBHBIE aKTBI B OTHOIIGHMM AHATOTHYHBIX
[IPOLIECCOB NIPU3HATH YTPATUBIIUMH CHITY.

7 KonTpons ucnonHenus npukasa ocTasisio 3a coBoii.

Pexrop b.4. Mecxu

Hen.: Nonrynéra A.C., Ten. 27-50
Pacceinka; BCE noapa3neneHus
Tpuxas o BeeneHny noKymeHTa «IToNOKeHME O CHCTEME BHYTPEHHEH OLCHKH KauecTra 06pasosanns. MOHUTOPHHT norpedureneiins geicTeuey - 29



Iy

MHWHUCTEPCTBO HAVKH U BBICILIEI'O OBPA30BAHMS POCCUNCKON O®EIEPALIUA

®EJTEPAJIBHOE T'OCYJAPCTBEHHOE BIO/KETHOE
OEPA3OBATEJILHOE YYPEXK/JIEHUE BBICIIETO OBPA3OBAHMSI
«JOHCKOW I'OCYJIAPCTBEHHBIV TEXHUYECKHWI YHUBEPCUTET»
(AT'TY)

[Tomoxenue O/1 2019

Cucrema MCHCDKMEHTAa KadyecTBa

HCTBHE IPHKA30M pPeKTOpa

“=Baesier0 B 1ie
or L6 ﬂ; g7 e sl

ITOJIOKEHUE

0 cHCTeMe BHYTPeHHeH OLeHKH KavecTBa obpasoBanusi. MOHHTOPHHT noTpeGuTE /el

Pocros-na-Jlony
2019



CMK II'TY

IMonoxenne o cHcTemMe BHYTPeHHEH OLIEHKH KavecTBa

Pepaxums 1

obpazoBaHinsa. MOHHTOpPUHT noTpeduTeEi cTp. 2 u3 30
COIEPXAHME
1 OOurue monoxeHus 3
2 Lens, 3124y ¥ IPHHIMIIE BHYTPEHHEN CUCTEMBI OLIEHKH 7
3 Opranusanys BHyTpeHHel OLIEHKH Ka4ecTBa 00pa3oBaHHs 8
4 MeTozpl OpraHM3alii OLEHKH KayeCcTBa 00pa3oBaHus 18
5

peanu3yeMsIM 00pa30BaTeIbHEIM IPOrpaMMaM
6  MOHHMTOPHHT YOBIETBOPEHHOCTH BHENIHUX U BHYTPEHHHX IIOTpebuTeneit 25

JIucT perucTpanuu n3MeHeHHH

JI¥cT o3HaKoOMIIEHUS

[Monowenne o cHeTeMe BHYTpeHHERH OLEHKH KayecTBa o6pasosanus. MOHHTOPHHT noTpeduTeneii — 29

Opranusanus nporecca BHYTPEHHEH OLIEHKH KayecTBa oOpazoBanus mo 20

Fla
30




IMonosxenne o cricTeMe BHYTPEHHEH OLEHKH KauecTBa Pepaxius 1

CHEarTY obpasoBaHus. MOHHTODHHT NoTpeduTeei ctp. 3 u3 30

1 OO0He moJIoKeHHus

1.1 Hacrosmee Ilonoxenue (mamee — IlonmokeHWe) yCTAaHABIMBAET OOIIUE
TpeGOBaHU K ILITAHUPOBAHHIO, OPIaHH3ALMH U IPOBEIECHHIIO BHY TPEHHEH OLIEHKH KadIecTBa
o0pa3oBaHMs, W MOHMTOPHHIY IOTpeGuTeneli B (elepaTsHOM TIOCYIapCTBEHHOM
OIO/UKETHOM  00pa3oBaTeNbHOM  YYPEXACHWH BBICHIEr0  06pasoBaHHs  «J[OHCKOM
FOCYNapCTBEHHBIM TEXHWYECKUH YHHBEPCHUTET» (mamee — ymusepcuteT, AITY) 1o
OCHOBHBIM 00pa30BaTelbHBIM IIpOrpaMMaM BEICIIEro o6pasosanus (nanee — BO).

1.2 Hacrosmee nonoxenue pa3paboTaHo Ha ocHoBaHHH DenepaTbHOro 3aKOHA OT
29 npexabps 2012 r. Ne 273-®3 «O6 obpasoBanuu B Poccmiickoit Demepauumy,
(elepanbHBIX  TOCYNAapCTBEHHBIX — 0OpasoBaTeNbHBIX — CcTaHZaproB BO,  ycrasa
YHUBEpCHUTETa ¥ HHBIX JIOKAIbHBIX HOPMATHBHBIX aKTOB Y HHBEPCHTETA.

1.3 Tpebosanus [Tonoxenus pacnpoCTpaHAIOTCS Ha:

- B YacTH MOHHTOPHUHIA YHOBJIETBOPEHHOCTH IPENOCTABIAEMBEIMH YCIOBUIMH
BHEIIHUX U BHYTPEHHHUX MIOTPEOUTENIEH — BCE CTPYKTYPHBIE IOAPA3IeIeHH S,

- B 9aCTH CHCTEMbl BHYTPEHHEH OLIEHKU KadyecTBa 00pa3oBaTebHON AeATelbHOCTH
Mo obpasoBaTeNbHBIM MporpammaM (naiee — OIT) — Bce CTPYKTYpHBIE II0{pa3eIeHUs,
y4dacTByromue B peanuzaryu OIT.

1.4 HeobxomumocTts OpraHA3alHuH BHYTpEHHEH OLICHKH Ka4ecTBa
obpasoBarenbHol nesrensHocTy B AT TY pernamMeHTHpoBaHa TpeGOBAHHSIMH CTaHJapTaMH
OI'OC 3++ (m. 4.6.2). Tpe6oBaHus K HATMYHIO B YHHBEPCHUTETE MOHUTOPHHTA
YIOBIETBOPSHHOCTH NOTpedbuTeneit usnoxensl B 11. 9.1.2 ISO 9001:2015.

1.5 Cucrema MenemxmenTa kadecTBa 06pazosanus (nanee — CMKO) rapaHTHpPyeT
BBICOKHH YDOBEHb KOHTPOJA 32 NPOEKTHPOBAHHEM U peau3almeil o6pa3oBaTelbHBIX
nporpamm. Yactero CMKO sBnsercs cucTeMa BHYTPHBY30BCKOTO KOHTPOJII Ka4decTBa
00pasoBaHUs, KOTOpas HAlpaBleHA HAa oObecledeHre YIIpaBlIeHHUs OIlepaTHBHOMH,
OOBEKTHBHOM M JOCTOBEPHOM HH(OPMALHeH 0 COCTOSHUY U PasBUTHH 00pa3oBaTENbHOM
CHCTEMBI, 00pa3oBaTENBHOTO MpPOLECCa W IIPOLECCOB, €My CONYTCTBYIOIMX H €ro
00eCIIeYHBAIOLINX, O COOTBETCTBHH MPOMEKYTOUYHbIX ¥ KOHEIHBIX PE3yIbTaTOB IIEJIEBBIM
YCTaHOBKaM M HOPMATHUBHEIM TPeGOBaHHSIM.

B mensix coBepIleHCTBOBaHMS POrpaMMBbl GaKalaBphaTa/MariCTpaTypsl HHCTHTYT
pH  NPOBENCHUX DETYNISPHOH BHYTPEHHEH OIEHKM KayecTBa 06pPa30BATEIHHOIMN
ACATENBHOCTH U MOATOTOBKH O0y4Yarolmxcs 110 IporpamMmme GakaiaBpuaTa/MarkucTpaTypsl
NpHUBJICKaeT paboTomaTenei u (Wid) UX OOBEIUHEHHS, HHBIX IOPUAUYECKUX W (WIK)
(hH3KYECKUX JIHII, BKITFOYAs! [I€1arOrHIeCKUX PabOTHHKOB baxanaBpuaTa/MarucTpaTyphl.

1.6 B VnusepcuTeTe cosmaHa cucTeMa KOHTPOJS KadecTsa 00pa3oBaTeNBHEIX
MPOrpamMM MOArOTOBKHU 0aKalaBpoB (CHEUANHUCTOB, MATHCTPOB, aCUPAHTOB) — B PaMKax

[onoxenwe o cHeTeME BHYTPEHHEI OLIEHKH KayecTsa o0pazoBanms. MonuTOpHHT noTpeGuTeneii — 29



ITono:kenue o cucTeMe BHYTPEHHElH OLEHKH KaYecTBa Pemakims 1
CMK [II'TY yTP

o6pasosanns. MoHuTOpHHT moTpeGuTeNeii ctp. 4 m3 30

CHCTEMBI MEHE/DKMEHTA KayeCcTBa. AHATU3 3G heKTUBHOCTH IaHHOM CHCTEMBI BKIIIOUAET B
ce0sl OLICHKY ypOBHS TpeGoBaHui MPH NpHeMe 00ydaroIuXcs, 3hMEKTHBHOCTS CHCTEMEI
KOHTPOJISL TEKYLIMX aTTeCTALUH, OLIEHKY KayeCTBa MOATOTOBKY BEITYCKHUKOB.

1.7

Cucrema BHyTpeHHeH OLCHKH KauecTBa 06pa3oBaHus B Y HIBEPCHTETE UMeeT

HCPaApXUYECKYIO CTPYKTYPY M BKIIOUAET B cebs:

YPOBCHB ONEHKH 00pa3oBaTeNbHOMH AESATEIPHOCTH B LEIOM B YHHBEPCUTETE

(bunuanax). [Toamexar orexke:

OIT:

Pe3YNBTATEI YIaCTHS B HALIHOHATBHBIX M MEXIyHAPOHBIX PEHTHHTAX;
Pe3yIbTATEl YYaCTHS B KOHKYpPCaX;
BBITIOJIHEHUE aKKPEIUTAL[IOHHBIX TPeOOBAHHIA;
Pe3yneTaThl caMo00CIe10BAHMS;

o0pazoBaTebHas HHPPACTPYKTYPa;
YPOBEHb 00pa30BaTeNbHOM NeATENBHOCTH Ha yPOBHE Kabeaps!, GaKyibTeTa:
Pe3yJbTaThl TEKYILIEeH, IPOMEKYTOUYHOM U HTOTOBOM aTTeCTAIUH,
MHIUBUANYaNIbHBI PEATHHI IENaroruyecKux pabOTHUKOB, Y4acTBYIOIIMX B
peanusanuu OII (nanee — ITTIC), oGyvaromuxcs;
YpoBeHs 06pasoBaTensHEIX porpamm (OIT), peatnsyeMsIx B YHuBepcurere:
CTpyKTypa u coaepxanue OIT;
yCIoBHUs peanu3annu o6pa3oBaTeNbHOM AestensHocTH 110 OIT;
oprauuszanys U peamuzanus OIT;
pe3ynbTarsl peanuzauuu OIT;
OILIEHKA Ka4eCTBa Pe3y/IbTaTOB 00pa30BaTelbHOM eI TeTFHOCTH.
YPOBEHP y4eOHBIX NWCLMIUIMH (MOLYJIeH, NPAKTHK) B COCTABE KOHKPETHOMH

CTPYKTYpa ¥ COIEep)KaHNe AUCLUILINH;
YCIIOBHS peanu3aliy TUCIUILINH,

O€HKA  Ka4eCTBa OpraHU3alMd M  pealu3al¥ud  0OPa30BATEIHLHON
AEATENBHOCTH 110 KOHKPETHOW JAHUCIUITIHHE;

OII€HKa KadecTBa PE3YIbLTaTOB O6paBOBaT€JIBHOﬁ ACATEIIEHOCTH TIO
AUCHHUITTIHHAM.

YPOBEHb pabOTHHKOB By3a, B TOM YHCIIe IPOGECCOPCKO-TIPEIIO1aBaTENBCKOTO

cocrasa (naiee — ITI1C), y4acTBYIOMUX B pealu3aiu 00pa30BaTeILHOTO IPOIECCa:

COOTBETCTBHE KBEUII/I(PI’IKEILIHH pB.GOTHI/IKOB YCTaHOBJICHHBIM Tpe60BaHHHM;

COOTBETCTBHE YCTAaHOBJIEHHBIM TpPeOOBAHHWSIM IIO CTaXy H ONBITY paboThl,
YYCHOH CTEIIEHU, 3BaHHIO;

MIEPHOIMIHOCTE U HAIIPABIEHHOCTh IIOBBIIICHHUS KBATH(DUKAIIHH;

TMonokexue 0 cueteme BHYTPEHHEH OLUEHKH kayecTsa obpasosanms. MoHHTOpHHT noTpeduTeneii — 29



TMonoxeHue o ccTeMe BHYTPEHHE! OLIEHKH KauecTBa Penaxums 1

CMKATTY odpasosanusi. MOHHTOpHHT noTpeduTeneii ctp. S m3 30

— OIICHKa KadyecTBa Y4eOHBIX 3aHATHH W NPo(EeCCHOHAIBHBIX HABBIKOB
npenojaBaTelss Ha METOAMYECKMX KOMHCCHSX, B IPOTOKONAX 3aceldaHuit
COBETOB (aKyJIbTeTOB/HHCTUTYTOB, 3acefaHui kadep.

= YpOBeHb pabo4el (B TOM YHCIIe COLUANBHON) Cpe/ibl Y HUBEPCUTETA U YCIOBUS
IUIsl BCECTOPOHHETO Pa3sBUTHS THYHOCTH;

- YPOBEHb OLIEHKH KayecTBa 00y4alOIIUXCs U WX JOCTUTHYTHIX PE3yJILTATOB, a
TAK)K€ OLICHKA BBITYCKHHKOB:

— YPOBEHb  INPO(ECCHOHAIBHOH  MOATOTOBKM  MOJIOJOr0  CIELMAINCTa
(BBIITYCKHMKA) M €T0 COOTBETCTBHE COBPEMEHHBIM TPEOOBAHMSM;

— BOCTPeOOBaHHOCTE BBHITYCKHHKA HA PHIHKE TPYIa;

— Ppe3yNbTaThl TEKYIIEH, IPOMEXYTOYHON U UTOTOBOH aTTECTAIIUH;

— aOWTypHEHTHI U NIPeCTaBIEHHbBIE UMM JOKYMEHTHI;

— 1opTHOIHO 00yYaroLIHXCS. .

1.8 Kpurepuu oLeHKH KauecTBa 00pa3oBaHMs ONPEESIOTCS B COOTBETCTBHH C
LeNb0 ¥ 33na4aMd  (QDYHKIMOHHPOBAaHHsS BHYTPEHHEM CHCTEMBl OLEGHKHM KadecTBa
00pa3oBaHus B YHUBEPCHTETE U YCTAHABIMBAIOTCS HHUIIMATOPOM TIPOBEPKH.

Kpurepun moryr hbopmuposarscs:

- Ha oOcHOBe TpeboBaHMH @elepalbHOr0 TIOCYIAPCTBEHHOIO
obpazoBaTenbHOro cranaapra (nanee — ®I'OC);

- Ha OCHOBE TpeOOBaHMH MHBIX HOPMATHBHEIX JOKYMEHTOB B Pa3IMYHbIX
chepax (B obmacTi 0GpazoBanys, OXpaHsl TPya, TPYIOBOIO 3aKOHOIATEILCTBA, B 061aCTH
3aIIUTHI EPCOHANBHBIX AaHHbIX, ['OC raiinbl, noxapHo# 6esomacroctd, Th, 'O u T.1.);

- Ha ocHOBe TpeboBaHMH  moTpebureneit  (oOywarommxcs,
paboronareneii);

- Ha COOTBETCTBHE COBPEMEHHBIM TEHJACHIMSIM pa3BUTHS HAYKH,
TEXHUKHM, KyIbTYPBI, JKOHOMUKH, TEXHOJIOTHH U COLMAIBHON ChEPHI.

1.9 Bo BHyTpeHHell cucTeMe OLEHKH KayecTBa OOpa3OBaHHS MOTYT GBITh
HCIIONIb30BaHEI CIEIYIOIIUE BHIBI IPOBEPOK:

— KOMIUIEKCHast - MpPEeAIoJiaraeT aHajiu3 M OLeHKY paboTel y4eGHOro
CTPYKTYPHOT'O MOJpA3JeIeHNs [0 BCEM HANpPaBICHUSIM €ro IesTelbHOCTH (camMoaHalus,
BHYTPEHHUH ayJHT, aHKETUPOBAHHUE);

- camoo0cnejoBaHne - IPOBOMJUTCS €XETOAHO PYKOBOZHUTENEM Y4eGHOro
CTPYKTYpPHOTO moxpasieneHus (punuan, daxynsTeT, kadenpa, moapaspeneaue CIIO) mo
BCEM HANpaBIICHUAM AESATEBHOCTH U 0QOPMIISETCS B BHIE OTYETA (CAMOAHAIN3);

— TEMAaTHYeCKass — OCYINECTBISAETCS C LENBI0 aHalW3a M OLIEHHUBAHUS
ACSATEIILHOCTH KOHKPETHOrO Y4eOHOT0 CTPYKTYPHOIO IIOAPA3JIENeHUs IO pPeamr3yeMbIM
BUZIaM JIATENBHOCTH (CaMOaHanu3, BHYTPEHHHH ay/IUT, aHKETUPOBAHHE);

Monoxenne 0 cHcTeMe BHYTPEHHEH OLIGHKH KauecTBa obpazosanns. MoHHTOpHHT oTpeGuTeneii — 29



IMonosxenue o cHeTeMe BHYTPEHHEH OLEHKH KayecTBa Penakunus |
CMK IAI'TY . 6 1 30
obpasoBanusi. MloHHTOpUHT noTpefuTeei cTp. 6 U3

- ONepaTHBHAs — TIpeanojaraeT paboTy ¢ y4eOHBIMH CTPYKTYpPHBIMH
NoApa3/ieieHussMi, B paboTe KOTOPHIX BBISABIEHBl HECOOTBETCTBHMS B MCIOIHEHHH
HODMaTHBHBIX ~ JOKYMEHTOB,  PETyJIUPYIOLIMX  OpraHu3aluio  o0pa3oBaTeNbHOH
IS Te/IbHOCTH (CaMOaHalll3, BHYTPEHHHH ayIdT, aHKETHPOBAHKE).

1.10 JIns omepaTHBHOTO B3aWMONENCTBUS TpPH MJOCTIKEHHM IIeNH U 3a1ad
BHYTPEHHEH CHCTEMBI OLIEHKM KayecTBa O0Opa30BaHUs YHUBEPCHUTET IPEJOCTABISAET
CIIEYIOLIHE PECYPChI ICKTPOHHON MH()OPMALMOHHO-00pa30BaTeIbHON Cpeibl (nanee —
2H1OC):

— DIEKTPOHHBIE KYPCHI;

— CHCTeMa NMPOBEPKHU TEKCTOB Ha HAIMYHE 3aMMCTBOBAHMY « AHTHILIATHAATY,

— IIHYHBIA KabuHeT 0Oy4JaroIerocs;

— JIMYHBIA KaOWHET TIperofaBaTels, 3aBelyromlero kadeapolf, JeKaHa
(akyneTeTa/IUpeKTOpa MHCTHTYTA,

— JIMYHBIA KaOuHeT 00y4aroIerocs JUCTaHIMOHHOIO 06yYeHH s,

— mnoprtdonro o0ydaroIerocs;

— oOpasoBaTeNbHBIE TIPOrpaMMbl (BKIIOYAs AHHOTALMIO, paloduMe MpOrpaMMEI
Y4eOHBIX NUCUUIUIHE (MOyJIeit), IPaKTHK, yueOHbIe ITaHbl);

— OJIEKTPOHHBIM Karalor HaydyHOH OWOIHOTEKH JIeKTPOHHO-OUGIMOTEYHOBIH
cucrems! (nanee — 3BC) AT TY u Hay4HO-TexHWYecko# 6ubmuotexu (nanee — HTB).

1.11 INpenoctaBnsemsie By3oM pecypesl DMOC obecrneunBaror:

— Guxcammio Xxoma 06pa3OBATENBHOIO IPOLECCa, PE3YNBTATOB POMEKYTOIHOMN
aTTeCTallK 1 Pe3yIbTaTOB OCBOEHHUS OCHOBHOH 00pa30BaTe/IbHOM IIPOrpaMMEI;

— (OpPMHUpPOBaHHE SNIEKTPOHHOTO TOPTHOIMO OOGYYAOMErocs, B TOM YHCIeE
COXpaHeHHe paboT 00yyaroIerocs, peleH3uit 1 OLEHOK Ha 3TH PaBOTHI CO CTOPOHBI TFOGBIX
YYacCTHHKOB 00pa30BaTeNbHOIO MPOIIecca;

— TNPOBEJEHUE BCEX BHUIOB 3aHATHMH, NPOLENYpP OLEHKH pPe3yJIbTATOB OOY4eHHs,
peanu3anysi KOTOPBIX IIPEIyCMOTpeHa C IIPUMEHEHHEM OJJIEKTPOHHOro obOydeHwus,
JVCTaHIMOHHBIX OOpasOBATENbHBIX TEXHOJNOTHH, a TaKKe B3aWMOJEHCTBHE MEXIy
Y4aCTHUKaMH 00pa30BaTebHOrO TIPoIecca, B TOM YHCIE CHHXPOHHOE H/UITH aCHHXPOHHOE
B3aUMOJIEWCTBUE ITOCPENCTBOM ceTH MHTepHerT.

1.12 B VuuBepcureTe 3ameiicTBOBaH  pecypc HENPEPBIBHOTO  OIIpoca
3aUHTCPECOBAHHLIX CTOPOH IO aKTYalbHBIM BOIPOCaM KadecTBa OOpasoBaHHA, C
ACMOHCTpaLUEHN Pe3yIbTaTOB aHKETHPOBAHMS.

1.13 BHyTpeHHss OlEHKa KauecTBa pe3ylbTaToB 06pPa3OBATENBHON NeSTeNbHOCTH
OCYIIECTBIIACTCS Ka(eapamMyu IO pe3ylIbTaTaM TEKyIleH YCIIeBaeMOCTH ¥ Pe3yibTaTaM
KOHTPOJs. OCTaToOYHBIX 3HaHui (manee — KO3) obyuarommxcs u Qukcupyercs B
aBTOMATU3NpoBaHHOH cucteMe «ACY JlexkaHat». TeXHONOrHs IPOBENSHHS HTOrOBOTO
KOHTPOJIs ONPEJIe/IeHa IOKaIbHBIMU HOPMATHBHEIMHU aKTAMU YHHBEPCHUTETA.

TMonosenne o cHCTEME BHYTPEHHEH OLICHKH Ka4ecTBa 06pasoBaHms. MonuToprHr notpebuTeneii — 29



IMonoxenne 0 cHCTeMe BHYTpeHHelH OLIEHKH KaYecTBa Penakuus 1
CMK IT'TV . 30
obpasoeauns. MoHHTOpHHT noTpebuTenei cTp. 713 3

1.14 B pamkax MexaHM3MOB BHEIIHEH OLEHKH KadecTBa 0Opa30BaTeNbHOM
JEATeNBHOCTH 10 00pasoBaresibHOM mporpamme B coctas OITOII BO moryt BXomuTh
AOKYMEHTBI,  INOATBEPXIAIOIIHE  TPOXOXKACHHE  IPOLEAYyp  NPOheCCHOHAIBHO-
OOIECTBEHHOM aKKpeIUTaluy, MPOBOIUMO paborozmarensaMu, X OOBEIMHEHHSMH, a
TaKXKe YIONHOMOYEHHBIMH HMH OpraHM3alWsAMH, B TOM WYHCIE MHOCTPAHHBIMH
OpraHM3alMsAMH, JMOO  aBTOPM30BAHHEIMU  HALUMOHAIBHEIME  HPOGhECcCHOHATBHO-
OOIIECTBEHHBIMU OPraHU3AIHSIMHY, BXOIAIIMME B MEXTyHAPOIHBIE CTPYKTYPBL.

2 Ileas, 327249 U IPUHIANLI BHYTPEHHEH CHCTEMBI OLEHKH

2.1 llenbio BHYTPeHHell CHCTEMBI OLEHKM KauecTBa OOPA3OBAHWS SBIAETCS
ONy4eHre O0BEKTUBHON HHPOPMAIIMK O COCTOSHHH KauyecTBa 00pa3s0BaHMUs, TEHIEHIHAX
©ro U3MCHEHM H IIPUYMHAX, BIMAIOIINX Ha ero ypoBeHs B npegenax AL TY.

2.2 JlocTuKeHHE LENH peau3yeTcsl IOCPENCTBOM BBIMOJHEHHS CIIEAYIOIINX
3a1au:

= KOOpAMHALKS WHTCPECOB BCEX CYOBEKTOB OLCHHBAHUS I10 BOIPOCAM
KayecTBa o0OpazoBaHus;

= OLEHKA 5()(PEKTUBHOCTH MCIIONE3YeMBIX 00pPa30oBaTENBHBIX MPOTPaMM,
METOJIMK U TeXHOJIOTHIA;

- YCTAHOBIICHMS  YPOBHS  OCBOEHHsS  00OpasoBaTEeIbHOW  [POrPAMMEI
00y4arOIUMHUCS, @ TAK)Ke CHCTEMATHYeCKOe TOBBIIIEHNE KauecTBA ¥ TTOMrOTOBKY 110 Ol
GakanaBpuara, CeLHalIUTETa, MATHCTPATYPBL, acCIMpPaHTypsl, peausyeMsrx B JII'TY;

- ONPeNENIEHHE  CTENCHH  COOTBETCTBHS  YCIOBUM  OCYILIECTBICHHUS
00pa30BATENBHOTO MPOLIECCa FOCY AAPCTBEHHBIM TPeGOBAHHIM;

— MHQOPMAllMOHHOE, — aHAINTHYECKOE H  JKCIEPTHOE  obecedeHHe
BHYTPEHHEI0O MOHUTOPHHIA Ka4ecTBa 00pa3oBaHus;

- (QYHKLMOHMPOBAHHE CHCTEMbl MOHHTOPHHTA YYeOGHBIX NOCTHIKCHHH B
YHHBEPCHTETE, CIIOCOOCTBYIOMIEH I[TOBBIICHHEO YOPaBIAEMOCTH ©  MOOWIBHOCTH
00pa3oBaTeNbHON CHCTEMEI; ObecredeHne O6BEKTUBHOM uHQopManMud 00 YpOBHE H
Ka4eCTBE MHIMBUIYAIBHBIX YYEOHBIX JOCTHKEHHIA.

- PasBUTHE (OPM y4acThs OOIIECTBEHHOCTH (3aHHTEPECOBAHHBIX CTOPOH) B
YIPABICHUH M MOBBIICHAM Ka4yecTBa 00pa3soBaHus, CONSHCTBHE OTKPHITOCTH H
MH(QOPMAUMOHHOM [IPO3PaYHOCTH B OEHHBAHHH PE3yIbTATOR NeSITebHOCTH;

== TIOBBIIICHHE 0OBEKTUBHOCTU KOHTPOJIS ¥ OLEHKU Y9eOHEIX ¥ BHEYYEOHbIX
MOCTIKEHUH 00y4aeMbIX, TOTyYeHHE BCECTOPOHHeH 06pa3oBaTEeNBHON HHpOpMaKK 0
COCTOSIHUH 00pa30BaTEeNEHOIO IPOLIECCa;
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= OIICpaTHBHOE BBIABJIEHHE COOTBETCTBHS o0Opa3oBaHuWs TpeGOBaHHIM
(ezepanbHBIX rOCYIapCTBEHHBIX 00Pa30BATENBHBIX CTAHIAPTOB B PaMKaX Pealu3yeMbIX
OCHOBHBIX 00pa30BaTeIbHBIX IPOTrPaMM;

— U3y4eHHEe U CaMOOLIEHKA COCTOSHHS pa3BUTHA U 30hGhEKTHBHOCTH
HEeATENBHOCTH Y HUBEPCUTETA,

= (opMUpOBaHKe €IUHOrO MOHHMAHWUs KPUTEPHEB KayecTBa 0Opa3OBaHHUS
HOJIXOHOB K €r0 H3MEPEHHIO;

- IIOCTPOCHUE PEUTHHIOBEIX II0Ka3aTesell KauecTBa 00pa3oBaHus;

- HH(OPMallMOHHOe obecredeHue Ipolecca INPUHATHA 00OCHOBAHHEIX
YTPaBICHYIECKHX PEIIeHHUH 10 TpobeMaM MOBBIIIEHHUs Ka4ecTBa 00pa3oBaHus;

- CHCTEMAaTHYECKUH KOHTPOJb KadecTBa HCIOJHEHHS HOPMATHBHBIX
moxymeHToB MunobpHayxu Poccun, pemennit Yaernoro coseta Y HHBepcUTETa, IPHKA30B
¥ PacrliopsKeHHH — pekTopa  (IMpeKTOpoB  (uinanoB, monpasienenuii  CITO),
MH(pOPMAIMOHHBIX U CIIyXKeGHBIX [ICeM IIPOPEKTOPOB II0 HAIPABICHHSIM HEATEIbHOCTH;

- MCIIO/Ib30BAHHE IIOJTy4YeHHBIX PE3YNBETATOB ISl OIpeneeHus KadyecTBa
pab6orsr IIIIC npu pacnpeneneHl  CTUMYIUPYIONIEH 9aCTH OILIATE! TPY/AA ¥ [OBBIIEHHOMN
CTHIICHAUH 00y4daromumcs;

- BEIBIICHHE (DAKTOpPOB, BIMAIOMMX HA KayeCTBO 0Opa3OBaHUA B
YHUBEpCHUTETE.

2.3 Cucrema oneHK: KagecTBa 00pasoBaHus B YHHUBEpPCHTETE OCHOBHIBAETCS Ha
NPUHIKMIAX  OOBEKTUBHOCTH, HpPO3PAYHOCTH, CHCTEMATHYHOCTH,  DEryJISpHOCTH,
JOCTYIHOCTH, HAIIPaBJIIEHHOCTH Ha YCOBEPIIIEHCTBOBAHHE.

3 Opranuszaunsi BHyTPEHHEH OLEHKH KayecTBa 00pazoBaHHusl

3.1 MouuTOpUET B 00pa3oBaHMM — 3TO CHCTeMa cOopa, XpaHEHHUsl, aHalu3a |
pacrpocTpaHeHuss HH@OpManuu 06 00pasoBaTeNBHOM CHCTEME WIH OTHENBHBIX ee
SJIEMEHTaX, OpPHEHTHPOBaHHAs Ha WH(OPMAalMOHHOe oObecledenre yIpaBIeHus,
TTO3BOJIIOIIAS CYIUTh O COCTOSHIM 00BEKTa B TF000H MOMEHT BpeMEHH ¥ JAI0NIast IPOrHO3
€ro pasBUTHsA. MOHUTOPHHT ABJIAETCSA HH(MOPMALMOHHON OCHOBO#H YIIPaBIEHHS KAYECTBOM
obpazoBanus.

BHyrpuBysoBckas cucTeMa  KOHTponms — KadecTBa  OOpa3OBaHMS  SBISETCA
COBOKYITHOCTBIO TIPHHIIMIIOB ¥ METOLOB M3MEPeHUst U cbopa MHpOpMaLUU 06 OCHOBHBIX

HapaMeTpax W II0Ka3aTeldX TEeXHOJOTHYECKUX IIPpOLECCOB BY3a M pe3ylbTaTax ero
ACATEIIBHOCTH.
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Cucrema obecriedeHus KauecTBa 06pa3oBaHus — COBOKYIIHOCTh OPraHH3alHOHHEIX
CTPYKTYP, MEPONPHATHH, METOIO0B, U3MEPEHUH, IOKa3arenell W OOBEKTOB KOHTPOIS,
B3aMMOJCHCTBYIOIMX  MeXAy  CO0OH, OTpaXalolmMX  CTENEHH  COOTBETCTBUS
00pa3oBaTeNbHON JEATETBHOCTH U OKa3bIBAEMBIX YCIYT MOTPeGHOCTSAM OOLIECTBA, B
COBOKYITHOCTH CIIOCOOCTBYIOIIMX MOBEIIIEHHIO YPOBHS IOATOTOBKY CIIELIHATHCTOBR.

3.2 Y4acTHUKaMH CHCTEMBI BHYTPEHHEH OLIEHKM KauecTBa 00pa30BaHus MOTYT OBITH
00y4aroLyecs — OCHOBHEIE MOTPeGUTENN 06Pa30BATENBHEIX YCIYT, COTPYXHAKA U3 9HCIA
IIIC, y4acTByromMX B OpraHM3alliM ¥ pPealu3alid oGpa3oBaTENbHOM NEATEIBHOCTH,
paboTonaTenu.

, Y49acTHUKY BHYTPEHHEH OLIEHKH KauecTBa 06pa3oBaTeIbHON nestensHoctH 1mo OI1 ]

ITpodeccopcko- Obyuarommuecs,
[IPENOAaBaTEIECKHH B TOM 4YHCJIe Paboronmatemu
COCTaB quna ¢ OB3
Pucynok 1 — YyacTHUKM BHyTpeHHel OII€HKH Ka4ecTBa
33 Cpenu npounx OOBEKTOB CHCTeMBI BHYTpEHHEH OLEHKH KauecTsa

00pa3oBaHMs, yKa3aHHBIX B 1.2, OLIEHKA KA4ecTBa 00pa30BaTEeNBEHON [EATENBHOCTH II0
K&)XIOH peannsyeMol 06pa3oBaTebHON IporpaMme SBIseTcs TIPUOPHUTETHOM.

3.4 OOBeKTH BHYTPEHHE}H OIIEHKH KAYeCTRa obpa3oBaHUs 110 00pPa30BATENBHON
IIporpamme
Ilpy ouenke kadecTBa 06pa3zOBATENBHBIX IporpaMM  LenecoobpasHee BCEro

UCTIONIb30BAaTE MCTOIMKY, NPUMEHseMyIo Ipu akkpemutaiuu OIT (B 4yactu 0OBEKTOB
OLICHKH) OCHOBAHHYIO Ha aHAJM3€ BhITOIHEHHUS Tpebosanuit ®I'OC.

[TonoxeHNE O CHCTEME BHYTPEHHEH OLIEHKH KauecTsa obpasosanus. MoHHTOpHHT noTpeGuTeneit — 29
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OOBeKTH! BHyTPEHHEH OLIEHKH KayecTBa 06pa3oBaHuUs
no OIT
Crpyktypa YciaoBus Opranuzanus u Opranusanus u Pesynerarte! peanuzammn
H peanu3aiuu peanuszanmsa Ol peanmuzanus 00pazoBaTensHO
co;xegxrcIaHHe OI1 OTIENBHEIX NeATENLHOCTH (OLEHKa
qucnumag OI1 obyygaroumxcs u
BBIIIYCKHUKOB)

PrucyHok 2 — O6beKTsI BHy TPEHHEH OLEHKH KadyecTBa 00pasoBaHusI

3.4.1 Ouenka kadecTBa CTPYKTYpsl u cozmepxkamms OIl IIPOU3BOAMUTCS 10
CICIYIOIINM MapaMeTpaM Ui KaXIoH u3 cocrasisromux OIT:

3.4.1.1 Hamumyume OIl, 0hOpMIEHHEIX B COOTBETCTBHH C YCTaHOBJIEHHBIMHU
TpeOOBaHUAMH;

3.4.1.2  Vwuebusle mrans! ( qanee - YII):

s Halluvue;

= COOTBETCTBHE CTPYKTYPHI U colepxanus Tpebosanusm @I OC;

= COOTBETCTBHE CTPYKTYPBI M CONEpXaHUS TpeOOBaHMAM NOTpedUTENeit
(oby4aromuxcs u paGoronareneir);

. COOTBETCTBME COBPEMCHHEBIM TEHICHIMSIM PA3BUTHS HAYKH M TEXHUKHU;

3.4.1.3 Pa6ouue nporpammsr (PII):

- HAJIMHE II0 BCEM JMCLUILIMHAM, MOIYJISM, IPAKTHKaM, HPEXyCMOTPEHHEIM
VIT;

- COOTBETCTBUE CTPYKTYPBI U CONEPIKAHMUS yCTAHOBJIEHHEIM TPeOOBAHMSIM,

- COOTBETCTBHUE COACPIKaHKUS TPeOOBAHUIM OTPEOUTENEH;

— COOTBETCTBHE COBPEMEHHBIM TEHIEHIMAM Pa3BUTHS HAYKH U TEXHUKH.

3.4.14 Mertomuyeckoe obecreuenne (MO):

~ HaJIMYHE 10 BceM (opMaM 3aHSTHH, IO BCEM IHCIUILIHHAM;

= COOTBETCTBHE CTPYKTYPHI U COAEPIKAHUS YCTAHOBIEHHEIM TPeOOBAHUAM;

- COOTBETCTBUE COACPIKAHUA TPeGOBAHUAM [IOTPEOUTENEH;

= COOTBETCTBME COBPEMEHHBIM TEHIACHLUHUAM Da3BUTHA HAyKH, TEXHHKH,
KYIbTYPBL, 9KOHOMMKH, TEXHOJNOTHH U COLHAIBHOM C(epHL.

3.4.1.5 OueHoYHBIC MaTepHATTHI (CPECTBA) (OM/OC):

- HaJIMYHE 10 BCeM (pOopMaM 3aHATHH, 110 BCEM TUCIUILTHHAM

TNonoxeHHe o cHcTeME BHYTPEHHEH OLEHKH KauecTsa oBpasosanus. MOHHTOPHHT noTpeGuTeneit — 29



Ilonoskenune o0 ccTeMe BHYTPEHHeH OLIGHKH Ka4ecTBa Pepakuns 1
CMK I'TY K
obpaszoBaHuA. MOHHTOpHHT noTpeduTeneii ctp. 11 1330

- COOTBETCTBUE CTPYKTYPEI U COEPIKaHUS YCTAHOBIEHHBIM TPEOOBAHHSIM.

3.4.2 Onenka kayecTBa ycioBUi peanuzanuu OIT mpou3BOAUTCS MO CIEAYIOLUIUM
napaMeTpaM I Kaxaoro u3 acnextos OI1:

3.42.1 MarepuaibHO-TeXHUIECKOE 00eCTIeueHHE:

— coorBercTBue  TpeboBanusM DOI'OC ©  npuMepHOM  OCHOBHOM
obpazoBarensHOM mporpamme (manee — ITOOII) (mpw Haaw4KMu), B TOM YHCIE H IO
peanu3aliui HHKITFO3UBHOIO 00pa3oBaHus;

- nomeleHus (yueOHble W OIS CAMOCTOSITENBHOM paboThl, 1adopaToOpuu) —
HalW4Ke U JOCTYIMHOCTE,

— obopynoBaHNEe M TEXHUYECKHE CPEICTBa, B TOM YHCJIE IEPCOHATBbHBIE
KOMIIBIOTEDEI, NporpamMMHoe obecredeHue (manmee - I[IK u I10), mocraTodHOCTs U
COOTBETCTBHE COBPEMEHHBIM TEHICHUUAM U TpeOOBaHUIM;

= cooTBeTcTBUE HanpasieHHocTd OIT.

3.4.2.2 MHMudopmauuonHoe obecrneuenue OIT:

- BO3MOXKHOCTb BbIXOZa B VHTepHeT, MOCTYNHOCTh OJJIEKTPOHHOH
obpasoBarensHON cucteMs! (nanee — 30C) u3 nr060M TOYKH, Ijie ecTh MIHTEpHET;

- JOCTYIHOCTh 3JIEKTPOHHBIX 00pazoBaTelnbHBIX pecypcoB (maizee — DOP),
3NIEKTPOHHOH 6ubnmoredHoi cucteme (manee — DBC);

- noctynHocts OIL, B Tom umcne moctyn k YII, paboumm mporpamMMam
nucuuuH (nanee — PITT), MO;

= obecrieyeHue jgoctyna (yHaJeHHOTO JOCTyNma) K  COBPEMEHHBIM
npodeccruoHaIbHBIM 6a3aM NaHHBIX ¥ UH()OPMALMOHHEIM CIIPABOYHLIM CHCTEMAM;

= (GOpMUpPOBaHUE 3JIEKTPOHHOIO MOPThOIMO ofydarommxcs (COXpaHeHue
paboT U OLIEHOK 3a 3TH paboTEI).

3.4.3 OueHka KagecTBa opraHu3auuu u peanusanuu OIT IpoBOIUTCS 1O CIELYIOIUAM
KPUTEPUIM:

3.4.3.1 KauecTBO OpraHM3aliy ¥ pealn3aluy 06pa3oBaTeIbHON MPOrpaMMBl B LEIOM
U 10 OTJENBHBIM JUCLUIIIIMHAM (00I11as yIOBIETBOPEHHOCTE) OLEHUBAETCS I10 CIIEAYIOILMM
napameTpam:

- o0wmas OLleHKa COOTBETCTBHS YCJIOBWM opranmsainuu peanmsammu OIl
COBPEMEHHBIM TEHACHLUMSAM Pa3BUTHS HAYKU U TEXHUKU;

— oOmmias OLEHKa COOTBETCTBUS YCIOBHH OpraHuzaimu M peanmzamuud OIl
TpeboBanusm OI'OC;

- COOTBETCTBHE Ka4eCTBa pealn3alliy JUCUUILTHH HarnpasienHoctd OIT;

- YZAOBIIETBOPEHHOCTE CTPYKTYpPOH U coneprxanuem PITJI, 3anHTepecoBaHHBIX
CTOpOH (0Oyyaromuxcs, paboTonareneii), B TOM 49UCIIe U OpraHu3aliel MPaKTHK.
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3.4.3.2CucreMa BHYTpeHHEH OLIEHKH Ka4ecTBa MPOQeccopcKo-IPenofaBaTeIbCKoro
COCTaBa, IPUHUMAIOIIETO yyacTHe B peanuzauuu Ol mompaszmensieTcs: Ha COCTaBIISAIOLIME:

- oueHka nestensHocTH ITIC rmazamu oOy4arommxcsi, B TOM YHCIE U OLEHKA
NPAMEHSAEMBIX METOJIUK PEAIN3allii JOCTHIKEHUS TIOCTABIEHHEIX [[eNIel 3aHATHS;

= cootBeTcTBHEe  KBanuukauuyd [I[IC  HampaBlIeHHOCTH  YHTaeMOM
IUCLUTUTHHEL;

— COOTBETCTBHE KBaIM(HUKALMK, OIbiTa paboTel U T.I., TpeGOBaHMAM
MPO(ECCHOHANIBHOTO  CTaHHapTa, B TOM YHCIe M IIEPHOLHYECKOTO IIOBBILICHHS
KBaJTMQUKALUK 110 HANPABICHUIO JeSITeILHOCTH 1 pas B 3 roza;

= TpynoBas nucumiuinHa (sBka [IT1C Ha 3aHaTHX).

3.4.4 Ouenka Ka4ecTBa pe3y/IbTATOB pealu3alliy 06pa3oBaTeIbHOM AeATENbHOCTH

Texymmas oneHKa ypoBHA OCBOSHMs KOMIIETEHIMH 06YYarOIIMXCS MPOBOLHTCS II0
CIIEAYIOIIUM TTapaMeTpaMm:

= OlCHKa aKTHBHOCTH OOY4YarolIMXCsS BO BpeMs KOHTAKTHOM paboTel ¢
TIperoaBaTeNeM;

= 3aIKTa JIA0OPATOPHEIX U NPAKTHYECKHX PabOT;

- PEHUTHHTOBEIHN (PyOeXKHBIH) KOHTPOIIE;

- BBITIOTTHEHHE U IIPEACTABICHHE TBOPYECKUX 3aJaHUIA;

— KOHTPOIIb HAJIMYHsI Y 00y4aronmxcst CHOPMUPOBAHHBIX PE3yIbTATOB
00y4eHHs 110 paHee N3YYEHHBIM IUCILUIITHHAM,

- IIPOMEXYTOYHAS aTTeCTalUs 00YYAIOUTUXCS 110 JUCLIAIIIIHAM

= 334€Thl U IK3aMEHEI,

— BBINTOJTHEHUE KYPCOBBIX IPOEKTOB (KypcoBhIX pabot) (nainee - KIT (KP) ux
3allUTa;

= aKaJIeMHYeCKUH U COLMAIBHBIN PeHTHHT 00yYaromuXcs;

- NPOMEKYTOIHAas aTTeCTallsl 00yYarOIIIXCs [0 HTOTaM IPOX 0K ACHUS
IPaKTHK;

- aHaM3 IOPTQOIMO YIeOHBIX U BHEYYEOHBIX JOCTIKEHMH 00y YarOIUXCS;

- IIPOEKTHAS AEATEIBHOCTh O0yYarOIUXC .

JIIs1 OLleHKH MOXKHO HCIIONB30BaTh CISAYIONIHE METOIEL:

—  IHArHOCTHYECKOE TeCTHPOBAHKE;

—  OCYLICCTBIEHME IIEPE] NPOLEAYPOH 3alUTEI paboThI IPOBEPKH €€ Ha HaJIudHe
3aMMCTBOBaHH (IIPOBEpKaA Ha ILIATHAT);

— BKIIOYCHHE B COCTAB KOMHCCHH ISl IIPOBENEHHMS IPOLIEAYPHI 3AIIUTE padoT
IIPEACTABUTEIS OPraHU3aIMY IPOPHUIBHON HAIPAaBIEHHOCTH,

INonoxenue o cucreme BHyTpeHHEH OLEHKM KavecTRa obpasosannd. MoHHTOPHHT noTpeGuTeneii — 29
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— cbop 3asBOK Ha IIPOBEJICHUE HAYYHOI'O HCCIIEI0BAHUS U aKTOB O BHEIPEHUH
PE3yNbTaTOB HAYYHBIX UCCIENOBaHMH B JIEATEIBHOCTD IPOMUIEHEIX OPraHU3allHif;

— Habmomenwue, 6ecena;

— TECTHPOBaHHE CTYJIEHTOB;

—  OTKpBITBIE JIEKIHH;

— DJKCIEPTHAs OlEHKA.

Ouenka KauecTBa pe3y IbTaTOB pealu3aluy 00pa3oBaTebHON AeSTeILHOCTH
ABIIAETCS. YaCThIO CTAOMIILHO OPraHH30BAHHOIO 00Pa30BaTENBHOIO POLIECcca |
PETIaMEHTHPYETCS COOTBETCTBYIOIIUMH JIOKATLHEIMH HOPMATHBHEIMH aKTaMH
YHUBEPCUTETA.

3.4.5 Ouenka o6y4aronuxcs Ha BBITYCKe IIPOBOIUTCS IO CIIEIYFOIIMM T1apaMeTpaM:

= OLECHKa 3HaHWH BBITYCKHWKA (TECTHPOBAaHHE IO MEXIUCIUILIMHAPHEIM
donmam oneHOUHBIX cpezctTs (ganee - DOC);

= OL€HKa  HAa  TOCYHapCTBEHHOM  JK3aMEHe,  3allliTa  BBIITYCKHOM
KBaH(UKaMOHHON paboTs! (manee — BKP);

- PEHTHUHT BBITYyCKHUKA,;

- KayeCTBO BBIITYCKHUKA 10 OLIEHKE MPeroiaBareneii (0T35IB KypaTopa, OT3EIBE]
pyxosozuteneit KII(P), BKP, otmeTka npernonasaress B mopThonno o6ydaromerocs);

- OLIEHKa (aHAaNK3) ICHXOIOTHYECKOT0 TECTA BEITYCKHUKA,

- OLICHKA TPyIOYyCTPOHCTBA BHITYCKHMKA (Ha CTApIINX Kypcax).

3.4.6 INocneBy30BcKas OLCHKa BBITYCKHUKOB U HX TPYA0YCTPOHCTBO:

= CaMOOLICHKa KayecTBa TPYAOYCTPONUCTBA (aHKeTa BBITYCKHHKA);

= Ka4eCTBO BBIITYCKHUKA 110 OLlEHKe paboTonartens (aHkeTa paboTomaTens);

- OLEHKa II0 aHKETHBIM [aHHBIM (CeMeWHBIH CTaTyc, Tpya0yCTPOMCTBO,
JOJDKHOCTE, IPUMEPHBIH YPOBEHb 3apILIaThl);

= CBOJKA H3 IEHTpa 3aHATOCTH (KOIMYECTBO pabOTArOIIMX, KOIUIECTBO
PabOTAlOIIMX [O CHENHANBHOCTH, CPEAHHMI ypOBEHB 3/M, BOCTPeGOBAHHOCTE HA PHIHKE
Tpyna);

- 001I1ast caMOOLEHKA BEITYCKHUKA (CBA3b C BBITYCKHUKAMH).

3.4.7 Ouenxka kavecTBa abUTYPHEHTOB, OCTYMBIINX Ha AaHHYIO OIT:

— KOHTPOJIb OCTaTOYHBIX 3HAHUH a0UTYPHEHTOB;

- PE3YNBTATHI CAaYX BEIILYCKHBIX 3K3aMeHOB U Oannsl no EI'D;

3.5 B3auMOCBA3b y4aCTHHUKOB U 00BEKTOB BHYTPEHHE OLIEHKH Ka9ecTBa
06pazoBanus o 06pazoBaTensHON IporpaMme

PecrioHmenTsI | OOneKThl BHYTpeHHEH OLEHKH KayecTsa obpasosarus mo OI1

CrpykTypa m conep:xanue OII

Tonomenne o cHeTeme BHYTPEHHEH OLEHKH KauecTRa 0GpasOBaHHA. MOHHTODHHT notpebuTenei — 29



CMK ITTY IMonoxkenue o cHeTeMe BHYTPEHHEH OLIEHKH Ka‘:eCTBa Penaxuus 1
obpasoBannsi. MOHHTOpPHHT noTpeduTeeii ctp. 14 u3 30
I Hanu4une OIl, odopm/IeHHBIX B COOTBETCTBHH ¢
YCTaHOBJIEHHBIMH TPeGOBaAHUIMH
I.O.P CooTBercTBHE CTPYKTYPHI M copep:xkanus OII TpeboBanuam
T noTpeduTeeH
YuebOubie miaansl (YII):
I1 - HaIH4HE;
I - COOTBETCTBUE CTPYKTYpHI  H CONIEPXKaHUS
tpeboBanusiMm OI'OC;
I, O, P - COOTBETCTBHE CTPYKTYpBl M CoZepIKaHus
TpeOoBaHusIM OTpeOUTENEH;
I, 0, P - COOTBETCTBHE COBPEMEHHBIM TEHICHIIMSM Pa3BUTHS
HAYKH M TEXHHKH;
Pabouue nporpammsi (PIT):
I - HaNM4YMe O BCEM [IHCHUIIIMHAM, MOIYJSM, MpaKTHKaM,
IpenycMOTpeHHbIM Y1I;
I - COOTBETCTBHE CTPYKTYpBL %4 CONepKaHUS
YCTaHOBJIEHHBIM TPeOOBaAHUAM;
11, 0, P ~  CoOTBETCTBHE COZIepIKAHUSL TpeboBaHHAM
NOTpeOUTENCH;
I, 0, P - COOTBETCTBHE COBPEMEHHBIM TEHICHIIMSM pa3BHTHS
HAYKH U TEXHHKH.
Meroauueckoe obecneqenne (MO):
I, 0,P - Hamuuue 10 BceM GopMaM 3aHATHH II0 BCEM
JUCIMILIHHAM;
I - COOTBETCTBHE CTPYKTYDBI 4§ COIepIKaHNA
YCTaHOBJIEHHBIM TPEeOOBaAHUAM;
I, 0, P - COOTBETCTBHE CTPYKTYpBl  H COJIepIKaHUS
TpeOOoBaHUIM TOTPeOUTENEH;
- COOTBETCTBHE COBPEMEHHEIM TEHICHIUSIM Pa3BUTHUS
I1,0,P HayKM, TEXHHKH, KyJIbTYDEI, JKOHOMHKH, TEXHOJIOIHH H COLMaIbHOH
cepsl.
Ouenounble matepuassi (cpeacrsa) (OM/OC):
1, 0, P - HaIM9¥e II0 BceM (QopMaMm 3aHATHE, 10 BCEM
JUCLUILIHHAM;
L 0,P - COOTBETCTBHE CTPYKTYPBI " CONepIKaHUS
YCTaHOBIIEHHEIM TpeOOBaAHUAM,
Ouenka kavectBa yciaoBuii peanuszauun OI1
MarepuajabHO-TeXHHYEeCKOe 00ecnedyeHmne:
I — cootBercTBHE TpeboBanusm @I'OC B TOM YKCIE H IO
DEANH3ANY HHKIFO3HBHOTO 00pa30BaHusl;
11,0, P — mnoMenieHus (yueOHBIE W JUIS CAMOCTOSTEIbHON
DaboTEl, TabOPATOPHH) — HAMYKE U JOCTYIHOCTS;
I,O,P — obopyzmoBaHue U TexHHYeCKHe cpencTsa, I1K u [10
I, O, P — JIOCTaTOYHOCTH M COOTBETCTBHE COBPEMEHHEBIM
[CHOCHIUAM | TpeOOBaHUSIM;
I1 —  COOTBeTCTBHe HanpasieHHocTH OI1
Hudopmannonnoe odecnevenne OIl:
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Lo — BO3MOXHOCTh BBIXOJa B VIHTEpHET, IOCTYIIHOCTH
’ S0C u3 moboit Touky, rie ectb MaTepHeT;
I, O — pmoctymHocTth D0P;
IL, O —  moctymsocTs OI, B ToM yncne nocryn k YIT u PIII;
— obecmeuenue pgoctyna (yOaJeHHOrO OOCTyIa) K
IT, 0 COBPEMEHHBIM npodeccHoHaTBHBIM bazam JAHHBIX %
HH(POPMALIHOHHBIM CITPABOYHEIM CHCTEMAM;
—  (dopmupoBaHue EKTPOHHOTO mopThoIHO
IO obOy4varomuxcs (coxpaHeHHe paboT i OLIEHOK 32 9TH paboThI).
— KayecTBO ¥ 10CcTaTOUHOCTL YueOHO-METOIMUECKOTO
IO ¥ HHQOPMAMOHHOTO o0ecneyeHust mucuumin OIT
Ouenka kayecTBa opranusanuu u peaauzanuu OI1
o — OLEHKa COOTBETCTBHS YCJIOBHE  OpraHuU3alluy
peanusanuu OII TpeGosanusm ®I'OC;
— COOTBETCTBHE YCJIOBHH OpraHH3alli¥ M pealu3alliu
1, 0, P OII (OTHeNBHBIX MHCLHUILIHH) COBPEMEHHBIM TEHACHLMAM pa3BUTHS
HAYKH W TEXHHKH (MaTepUalTbHO-TEXHHYECKOE, IPOrPaMMHOE
obecrieyenue);
I — OIEHKA COOTBETCTBHS YCIOBHM OpraHu3al(HH
peanuszannu Ol tpebopanusm OI'OC;
0,P — COOTBETCTBHE KadecTBa W METOIMK peaH3aldH
HanpasnerHocTH OIT;
—  YAOBIETBOPEHHOCTh CTPYKTYPOH U COIEp:KaHHEM
I OIL.
—  YHOOBJIETBOPEHHOCTh CTPYKTYPOH H COJEp)KaHHEM
0,Pp OTHENBHAIX THCIUIUINH, OPraHu3aiel IpaKkTuk.
—  COLMOKYILTypHast cpena, YCIIOBUS IUTst
0 BCECTOPOHHETO Pa3BUTHSA JIHYHOCTH
—  HaJIMYHE U JA0CTATOYHOCTh METOAMYECKHX YKa3aHUH
O,P IO MIPOBEIEHHIO BCEX (POPM 3aHSITHIT IO OTAEIBEHBIM JHCIHIITHHAM.
I1 - 3aII0JTHEHHE JKYypHaJla B3aUMOTIOCEIIEHUH 3aHATHH
0 — ouenka pabots! [ITIC obyyaromumucs
—  COOTBETCTBHE KBaTHpUKAHH COTPYIHHKOB,
P peanu3yrommx 00pa3oBaTENBEHYIO OEATENBHOCTh, YCTAHOBJICHHBIM
TpeboBaHUIM
—  TIPEeNOCTABICHHE 0asz IIPaKTHK, Ka4ecTBO
O OpraHu3alliy IPOXOXKICHHS NPAKTHK, HAJTMYME YETKAX TPeOOBaHMH K
OTYETY M NPOLEAYPE €0 3aIUTEI
0.P —  OOECIEYEHHOCTh  JUCHHILUIMHEI  COBPEMEHHBIMU
MaTepUalbHO-TEXHUUECKUMHU cpeacTBaMu u [10
0 — METOIHKAa pealu3allill TOCTHXKEHHS MTOCTABIEHHBIX
nenel 3aHsTHs
— OIEHKa KayecTBa JEATEIBHOCTH Hay4HO-
o) IENaroruIeckiuX pabOTHHKOB OOYYAOIIMMHCS IIOCPENCTBOM HX
AHKETHPOBAHUS
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—  BO3MOXKHOCTb MOBBIIEHHS KBATH(DHKAIMH HAYYHO-
IEIarOTHYECKUX paboTHHKOB, HalpaBIEHHOTO Ha
COBEPLICHCTBOBaHHE W (WIM) IIOIYyYEHHE HOBOM KOMIIETEHLIHH,
HeoOXOMUMOH U1 IIPOGECCHOHANBHON NESTEIBHOCTH, TIOBBIIICHHE
PO ECCHOHAIBHOTO YPOBHS

Ouenka xavecTBa pesybTaToB peaansamun OI1

— Oneska akTHBHOCTH o0y4alomuXcs BO BpeMs
KOHTaKTHOH paboThI ¢ IpenoaaBaTesem;

— 3amuTa JIabopaTOPHBIX U IPAKTHIECKHX paboT;

— ON€HKa TeKylmed ycresaeMocTH oO0yyaromerocs,
PEHTHHIOBBIH (pyOexKHBII) KOHTPOIB,

— BBIIOJHEHHE M IIPENCTABIICHUS TBOPYECKHX 3aﬂaHHﬁ;

—KOHTPOJb HAIMYHSA Y 00yHalomuxcst chOpMHUPOBAHHBIX
PE3YNLTATOB OOYYEHHS IO paHEee H3YYEHHBIM THCLHMILTMHAM;

[ (o ) o | [ e (Y o | e

—TIPOMEXYTOYHAS aTTECTalMs 00YJaArOIUXCS: 3a4eThl |
9k3aMmenbl; Bemonanerne KIT (KP) ero 3ammuTa

IL, P

—IIPOMEKYTOYHAS aTTEeCTAllN OGYTJB.IOHIHXCH 10 HTOraMm
IIPOXOKIOCHUS TTPAKTHK;

IL P

—aHalIu3 MOPTGOIHO YyIeOHBIX H BHEYYeOHBIX
JOCTHIKEHHH 00yUaromuxcs;

II,0,P

—aKaZIEMHYECKUH U COLMANBHEIN peRTHHT
obydarommxcs (B T.4. BLITYCKHHKA), CaMOOLICHKa,

—Ka4CCTBO BBIIYCKHHMKA II0 OIEHKE IIpernojaBareineit
(OT3BIB KypaTOpa, OT3BIBEI PYKOBOAHTETEH KII(P), BKP, ormerka
npenonasarens B nopTdoamno obyvarommerocs);

—KOHTPOJIb OCTATOYHEIX 3HAHUH a6HTypHGHTOB;

—Pe3yJIbTATHl CIa41 BBITYCKHBIX 9K3aMEHOB M OAIUILI 10
ElD;

—IIPOCKTHAS AEATEILHOCTEL 06)"11&}011.[1{)(05{

IL,P

—OLICHKAa 3HAHMH BEBITYCKHHKA (TecTHpOBaHHE 10
MexIucnumInEapEs ®OC);

IL P

—OlLeHKa Ha 3ammrte BKP;

o.p

—MOCTATOYHOCTE IIOIYYEHHBIX 3HAHUN OIS BBIMOIHEHUS
NPOPECCHOHATLHOM e TeIBHOCTH

—OlICHKa TPYIOYCTPOMCTBA BBIIYCKHHKA (Ha CTApUIHX
Kypcax).

—CaMOOLIEHKa Ka4ecTBa TPYAOYCTPOHCTBA (aHKeTa
BEIITYCKHHKA);

—OIIeHKa YPOBRHS MIOJIFOTOBKY BBITYCKHHUKOB
paboTonaTerneM (aHkeTa paboToatens) cpasy nocie BBIIIYCKa U Uepes3
1 rox, 3 rox;

—00111a51 CaMOOLIEHKA BEITYCKHHKA Cpasy ITOCIIe BBITYCKa,
uyepes | rox, 3 roga

rme:

II - npenopasarers,
O — oOyyarommiics,
P — paGoronarens.
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3.6 Ouenxa kagecTBa 00pa30BATENBHON NEATEIBHOCTH MOKET OCYIIECTRISIOTCS C
TIOMOIIBIO HM)KEIPHUBEIEHHBIX METOIOB:

- OT3bIB;

- HaOIIOIeHHUE U INYHOE YIACTHE;

- cobecenoBaHue;

= OIIPOCHI, 00CYKIIEHHUS;

- aHKeTHPOBAHHKE;

- H3y4YeHNe JOKyMEHTOB;

— TEKyIlas CTaTHCTHKA;

- COOCTBEHHAS CTATHCTHKA, CAMOOLIEHKA;

- TECTHPOBAHUE 3HAHUM U HABBLIKOB;

— peryispHas OTYETHOCTE;

- OTYETHOCTH B UCKITFOUUTENBHBIX CITydasx;

— IICHXOMETPHUIECKOE TeCTHPOBAHHUE;

— PELIEH3UPOBaHKE,

- aTTecTallHs.

3.7 Ilocnexmyrouye, ocie OLEHKY 3Tallbl MOHMTOPHHTA:

- 00paboTKa, aHaIN3 i HHTEPIPETALKS TOMYUYeHHBIX JaHHBIX B XOJIE OLIEHOYHBIX
Ipoueayp;

- NOJATOTOBKA JOKYMEHTOB II0 HTOraM aHallu3a MOIyYeHHBIX NaHHbBIX,

- nepenada pe3yibTaTOB BHYTPEHHEH OIIGHKH KauecTBa 00Opa3oBaHus
3aMHTEPECOBAHHBIM TOpa3IeIeHHsIM;

- CTPYKTypHpoBaHue 0a3 TaHHBIX, 00ECIIeUHBAIOIINX XPAHEHHE U OIIEPATHBHOE
HCIIONB30BaHUe HHOPMAaLUH;

— MCIIOJIb30BaHHE Pe3yNILTATOB OLEHOYHBIX IPOLENYpP IS COBEPLIEHCTBOBAHMS
00pa3oBaTeNbHON NeATeTPHOCTH | MOBEIMIEHHS KaUecTBa 06pa3oBaHHus..

PesynpraTel ananu3a Mo OpraHH3alliy ¥ PeaU3allii BHyTPEeHHeH OLEHKH KauecTsa

00pa3oBaHMA ABISIIOTCS OCHOBAHUEM MJIs IPUHSATHS OGOCHOBAHHBIX YIIpaBJIEHYECKHUX
pELIeHUH.,

3.8 BHYTpeHHsA OIEHKa KadecTBa [OJrOTOBKM OOYYAIOIMXCS OCYIIECTBISETCS B
pamKax:

- IPOMEXYTOYIHON aTTeCcTalluy 00yJarOMuUXCsl MO AUCUHIUIMHAM (MOIYJIsM);

- IPOMEXYTOYHOH aTTeCTAllUK 00yJarOIUXCs [0 HTOTaM IIPOXOKAEHHS IPAKTHK;

- MPOMEXYTOUHON aTTecTauny OOYYAIOIIMXCs 110 UTOraM BEIIOTHEHMS KYpPCOBBIX
paboT ¥ NPOEKTOB, & TAaKXKe YIACTHS B IIPOSKTHOM AEATENBHOCTH;

TonosxeHue o cUcTeME BHYTPEHHEH OLIEHKHM KauecTsa 06pasoBaHma. MonuTopuHr notpedurenei — 29
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- TIPOBEICHHS BXOJHOIO KOHTPOJISI YPOBHs IOATOTOBIEHHOCTH 00yYaroOIUXCsS B
Havajle U3y4eHHs TUCLIUILTHHBI (MO JIs);

- MEPONpHUATHH II0 KOHTPOIK Halu4yusi y oOydaromwmxcs chopMHpPOBAHHEIX
pe3ybTaToB 00YYEHHUS 110 paHee U3yYeHHBIM JUCLUILIHHAM (MOLYIIAM);

- aHAIIM3a MOPTQONINO YIeOHBIX M BHEYUEOHBIX JOCTHKEHHM 00YYaIOIIMXC ;)

- TPOBENEHHUS ONMMIIMAL M APYTUX KOHKYPCHBIX MEPOIPHUSTUH IO OTAEIBHBIM
OUCLHUIIIMHAM (MOIYJISIM);

- TOCY1apCTBEHHON UTOTOBOM aTTECTALlMK O0YYArOIIUXCS.

OlecrieueHne  HE3aBUCUMOHM  OLEHKHM YPOBHS  OCBOGHHsS  OOYYarOIMMHCH
AUCIMITIMHE! (MOZAYJA) MOXET peallM30BBIBATECS 3a CUET CO3JAHMS KOMHCCHM A7
NPOBEACHUS IPOMEKYTOYHON aTTECTAllMK O0YJIarOIIHXCS.

4 MeToabl OPraHU3anMy OUEHKH KauecTBa 00pa3oBanHus

4.1 Tlpu oueHke KadecTBa 00pPa30BaHMUS [IPETIOAABATENSAMU MOT'YT IPUMEHSITCS
CIEYIOIIHUE METOILL:

- Y4acTHe Hay4yHO-IIeAarorn4eckux pabOTHHUKOB B HAYYHO-HCCIIE0BATENLCKOM,
HayYHO-METOOMYECKOM IEATENEHOCTH, B TOM YUCIIe B paboTe HAyIHO-TTeqarorn4ecKux
KOH(EpeHIUH pa3IuvHBIX YPOBHEH 1 1Ip.;

- aTTeCTallUs HayYHO-IIEIarOrMYeCKUX PaOOTHHKOB B LIENISX [TOATBEPIKACHUS
COOTBETCTBHUA paOOTHUKOB 3aHUMAaEMBIM UM JIOJDKHOCTSAM Ha OCHOBE OLEHKH UX
IIpodecCUOHaTBHON NeITEIHOCTH,

- aTTeCTallH U KOHKypce Ha 3aMmellenue gowkHocted ITTIC YHuBepcuTeTa B LIEIsIX
IIOATBEPXKICHUSA COOTBETCTBUS PaOOTHUKOB 3aHUMAaEMEIM MM JOJDKHOCTSIM Ha OCHOBE
OLICHKH HX NPpO(ecCHOHATBHON AeITeIbHOCTH;

- arrectanus I111C;

- aHayIu3 NopTHOIHO MpodeccHonansabiX gocTmxeruit [IT1C;

- OLIEHKA MyOIMKAIHOHHONW aKTUBHOCTH,

- OTKPBITHIE JICKIUH (K ApyTUe GOPMBI 3aHATHI);

- 00CyKIIeHHe Ha 3acelaHui Kadepsl HTOIOB OTKPHITHIX 3aHSTHIL,
B3aHMMOIIOCEIIEHHH;

- CUCTeMHBIH MOHUTOPHHT IIOBBILICHHUS YPOBHS KBaTH(DUKAIMHY TI€JarOrHIeCKHX
PabOTHUKOB;

- OKCTIEPTHOE OLIEHUBAHUE JOCTH)XEHUH U Pe3yIsTaTOB AestensHocTt II1C;

- OLIEHKa pe3ynsTaTUBHOCTH y4yacTus IIIIC B HayuyHO-HCCIEJOBATENLCKOM
ACATENBHOCTH, B TOM YHCIIE MEKIYHAPOTHOTO YPOBHSL.
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4.2 Ilpu oueHKe KayecTBa Pe3yIbTaToB 06pa30BaTENbHOM NeATeIEHOCTH MOTYT
TIPHMEHATECS CIIEIYIOIINHE METO/IbL:

= SKCIIEPTHOE OLICHWBAHWE NOCTHIKEHWM W pe3ynbTaToB mestensHocTd [ITIC,
o0yJaroImuxcs;

= OIEHKa 3alIUTBl KYPCOBBIX paboT (mpoekTos), BKP, yuactue B nposenennn
TOCYIapCTBEHHBIX 3K3aMEHOB;

— penensupoBanue padot obyyaromuxcs (BKP, KP/KII, 0T4eTOB 0 IpakTuke);

= ANArHOCTUYECKOE TECTHPOBAHWE CTYOEHTOB IIEPBOIO Kypca, KOTOpPOe
MPOBOAUTCS B Hadase y4eGHOro rojga B (opMe KOMIBIOTEPHOIO TECTHPOBAHUS C LENBIO
BBIABIICHUS YPOBHS 3HAHWH CTYJEHTOB IO OTHENBHBIM Y4E€OHBIM IUCLUILIAHAM
00pa30BaTENBHBIX IPOrPaMM CPEAHETO 06IIIero 06pa3oBaHHAs;

— y9acTHe CTYAEHTOB KaQeaphl B HHTEPHET-OIMMIINAAX,

— TEKYIIUH KOHTPOJIb YCIIEBAEMOCTH, EJTBIO0 KOTOPOTO SIBIIAETCS OLEHKA YPOBHS
TMOJTAIHOrO OCBOCHMS O0YYaOIIMMKCS Y4eOHBIX IUCLMIVIMH (MOIyTeH) B CTPYKType
00pa30BaTeNbHOM IPOrPAMMEI;

= NPOMEXYTOYHAd aTTeCTalus OOydYarolMXCs, KOTOpas [POBOJHUTCA B
COOTBETCTBUM C IPaQUKOM 3a4€THO-3K3aMEHAIIMOHHBIX CECCHH ¥ MO3BOISIET YCTAHOBHTE
OUHAMUKY yCIIEBAEMOCTH 00yHaroIMXCs 3(6) HaIpaBJICHUAM
NOATOTOBKK/TIPOGUIIM/Kypcam/ OTAEbHBIM YIeGHBIM TUCIIATUTAHAM.,

4.3 PaboTomatensaMu MOTYT IPUMEHSThCS CIEIYIOLIHe METOBI OLIEHKH KadecTBa
00pa30BaTeNEHOMN NAESTENLHOCTH U €€ Pe3yIbTaToB:

—  aHKeTHPOBaHWE;

—  ompoc;

—  penensuposanue PITJI, oneHouHsix cpencts u OI1 B menoMm;

—  OTKPBITHIE JEKIMH U ApyTrUe GOPMEI 3aHATHIA;

—  YYacTHe Ha 3alluTe KypCOBBIX paboT (mpoekTos), BKP, yuactre B nposenenuu
rOCyIapCTBEHHBIX DK3aMEHOB;

—  OIEHKa CHOPMUPOBAHHOCTH KOMIIETEHIIUH Ha IPOU3BOICTBEHHBIX IPaKTHKax;

— OueHKa 00pa3soBaTeNbHOH  JESTENBHOCTH W €e  Pe3yNbTaTOB Ipu
peuensupoBanuy pabot obyuaromuxcs (BKP, KP/KII, otueros 1o [IpaKTHKe);

— ydacTue B paboTe Hay4YHO-METOIHYECKOr0 COBETA IO YKPYIHEHHOMN IpyIime
HaIIpaBJIEHUA (CIeLHAIEHOCTH );

—  HaOJIOJIeHKe ¥ OIeHKa IIPUHSTHIX Ha PaboTy BBITYCKHUKOB Kak cpasy Iocie
npréMa Ha paboTy, TaK U 110 HCTEUYEHUH HEKOTOPOTO BpEeMeHH (manpumep, 1, 3, 5 ner);

—  OKCIICPTHOE OLEHHBAHHE JOCTHIXKEHHH U  pe3ylbTaToB AEATENbHOCTH
o0y4Jarommxcs;

—  PeKnamanu, xajobsl, 671aroJapHOCTH U T.1I.
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- ONPOCHI PYKOBOIUTENIEH PaKTHK;

- paboTa ¢ KaJpOBbIMHU areHTCTBAMH;

4.4 Cpencteamu c6opa HHGOPMAIHHK 00 YIOBIETBOPEHHOCTH BBITYCKHUKOB CITYXKAT:

- aHKETHPOBaHHWE M ONpPOCHl HAa COOPAaHMH BBITYCKHHKOB HENOCPEICTBEHHO
ITOCJIE BBITYCKa (MIepes UK MI0CIIe BPYUYEeHHs UIIOMA);

- AQHKETUPOBAHHE U OIPOCHI BO BpeMs TPAAMIHOHHBIX BCTPEY BBITYCKHUKOB B
VYHuBepcHTETE;

4.5 Obwumu cpencTamu c6opa HHOOPMALIAK MOTYT CITy>KUTh!

= JTHYHEIE HEIIOCPEICTBEHHBIE KOHTAKTEI,

- Tesle(OHHBIE OIPOCHL;

<= HHTEPHET OIPOCHI;

- aHKETUPOBaHUE Ha KOHPEePEeHLUAX paboTomaTene, BEICTaBKaX;

= pexoMmeHqanuy [loneyuTenscKoro copera;

= aHKETHPOBaHKE Ha IpMapKax BaKaHCUM;

- usydenne marepuanos CMU u cpencts mpodeccuoHalbHOM HHPOPMaHK;

- camoobclienoBanue;

- caMOaHaJu3.

4.6 JleWcTBHsL NpH BHYTPeHHeH OLEHKE KAyeCTBa OOPA3OBAHHS peaH3YIOTCS
MOApa3sAeNeHUsIMH YTIpaBieHus o0pa3oBaTensHOM MONUTHKE U LIeHTpoM MeHemKMeHTa
Ka4eCTBa, IPY MOJIepXKKe YIpaBienus nHGopMaTu3anuy, Y npasneHus HHGOPMaHOHHO-
Iy OIHKaMOHHOM NeATebHOCTH (M 1p.) PYKOBOAHTE el 06pasoBaTeNbHbIX IIPOTPaMM.

4.7 PesynbTarhl 00pa3zoBaTenbHOM JesTeIpHOCTH MO peanusyemsM OO,
nozxpasaesomuecs Ha rekyiue («ACY Jlexanat», BeJOMOCTH, 3acenanus kKabeap u
(aKyJIbTETOB U T.1.), IPOMEXKYTOUHBIE (3KypHATBI IIperoaaBareet, peUTHHT
00y4Jaromerocs, nopThoro 1 T.1.) X HTOTroBbIE (OLEHKA [IPEICTaBUTEIAMHU
pabotonareneli, pabora ¢ penensenTamu BKP) PeriIaMeHTHPOBAaHBI TOKATEHBIMH
HOPMaTUBHBEIMH aKTaMH By3a.

S Opranmnsauus npouecca BHyTPeHHeH OLEHKH Ka4ecTBa
00pa30BaHusl 0 PeaTH3yeMbIM 00Pa30BaTEILHBIM NPOrPaMMam

5.1 Ouernka xayectsa OIl paGorHukamu u3 umciaa IIIC (B 06IACTH OINEHKH
COOTBETCTBUS ~ 00pa3OBATENBHOW  [POTPaMMBI  YCTAHOBJIEHHBIM TpeboBaHUsIM),
oOyvaromuMucs (B 06NacTH WX OXKHIAHAH U TpeboBaHUI OT 00pa3zoBaTenbHON
IporpamMMbl) U paboTomarensmu (B 0OTACTH OIEHKH KauecTBa ofydJalmmxcs M
BBIITYCKHUKOB) IPOBOJIUTCS [IOCPEACTBOM BBIIIENIEPEYHCIEHHBIX METOJIOB
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pykosomurenamu  OIIL.  llenTpanuszoBaHHas oprauusanus MomuTOpuEra IHIC wu
00y4aloIUXCsl B BUME JJIEKTPOHHOIO aHKETHPOBAHHMS IPOBOLUTCS IBa pasa B rojg mo
PaCTIOPAKEHUIO PEKTOPa M PYKOBOAUTENEH MpeNpusTHii/opranusanuii (6a3 MpakTHK) B
TEYEHHE Tofa. AHKCTHPOBAHHE MOMKET NPOBOAHUTHCS C NpPUMEHEHHeM (OPMBI aHKETH,
paspaboTanHoii criermanucramu LleHTpa MeHeKMenTa KadecTBa (nanee — LIMK).

Ilepen opranusanuell npoBeneHusi MOHUTOpHHra, LMK nepenaer paspaboTaHHEIE
aHkeTsl 1t ITIC u obyuarommxcs crenpanucram Yipasnerns nHbOpMATH3ALMA (mamee
— VW) nis pasMmelenns B 31eKTPOHHOM 1H(pOpMaIMOHHO-06pa3oBaTensHol cpene I TY
edu.donstu.ru. MHCTpYKIMK 10 aHKeTHpoBaHmoO mis IIIC u 00y4arommxcs, aHKeThl,
Apyras MH(OpMalKs, Kacarolladcs IpOLECca MOHUTOPUHIA IIPECTABNCHA B JOKANBHOM
cetu JAI'TY. Jlo Havanma aHKeTHpoBaHus Kadempsl IPOBOMSIT CTapoCTaTel M BCTPEYH
KypaTopoB C IPYTITOH [ OpraHU3aliy y4acTHs 00yJaioliixcs B MOHUTOPHHTE.

3a opraamsanyio yaactus [TTIC u obygarommxcs, 3aKpeIIEHHBIX 3a Ka(eapoii, Hecer
OTBETCTBEHHOCTE 3aBE/yIONIHH KaQenpol (HauaibHUK YIIpaBieHus MOATOTOBKH KaIpOB
BBICIIEH KBa/UTMQUKALWH). [l CTATHCTHKH U MPOCIIEKABAEMOCTH aKTHBHOCTH y4acTHs B
MOHHUTOPHHTe Kaepa NOAroTaBIMBaeT HHOOPMAIIHIO O Pe3yIIBTATAX AKTHBHOCTH y4acCTHs
B MOHUTODHHTE Ha COOPaHMSIX C KypaTopaMy, CTAPOCTATAX M HA3HAYAET MEPONPHUATHS 10
YIIYYIIEHHIO TIpoIlecca.

AHKETEI 11711 paboTonateneii, HHyr HHOOPMALHIO 110 nponeccy LIMK pasmerniaer B
noxanero# ceti JAI'TY info.dstu.local. ®opmupoBanue Ganka maHHBIX paboTonareneii u
BBIIIYCKHUKOB OCYIIECTBISIET YIpaBleHHe 00pa3oBaTelbHON MoMuTHKY., OTBETCTBEHHEIE
34 TIPaKTHUKY 3alONHIOT B aHKeTax HauMeHoBanus O, cooTBeTCTByIOIINE HAIPABIEHHIM
IPOXOIAIIMX MPaKTUKy OOyYaromuXcs ¥ IIPUIAraloT BHIOOPKY KOMIIETEHIMH U3
COOTBETCTBYIOIIEro mpuoxeHus. Ilocne c6Gopa HeoGxomuMolt wuHpOpMAWH, ee
CTaTHCTAYECKass 00paGoTka, aHAM3 M paspaboTka KOPPEKTHUPYIOLIMX MEDPOIPUSATHI
OCYILUECTBIIACTCA CIIELMATHCTOM, OTBETCTBEHHBIM 3a IPAKTHKY Ha Kadeapax.

PesynpraTel omeHk: kadecTBa 0Gpa3oBaTENBHON MeSTEIBHOCTH paboTHUKaMHU U3
aucia IIIC, obyyarommmrucs u paboTomarensamu paccMaTpUBAIOTCS Ha 3aCelNaHusIX
Kaenp, HAyYHO-METOOMYECKHX COBETOB II0 YKPYIIHEHHOM TIpyIIlle HampaBIeHHs
(cmenuanbHOCTH), VYEHBIX COBETOB haKynbTeTOB, (QUIHATOB, O(GOPMISIOTCS B BHIE
aHaJIN3a C KOPPEKTHPYIOIUMHU MEPOIIPUITHAMH, GyMakHas BEPCHS KOTOPOIO pa3MelaeTes
B JIGI€, B KOTOPOM XpaHATCA BCE COCTABISAIONINE OOPA30BATENHHOM IIPOrpaMMbl, a
SJCKTponHas Bepcus nepenaercst B LIMK. IIMK ¢opmupyer oGoGLIeHHBIH aHamM3 H
[IEpElaeT Ha paccMoTpeHHe mpopektopaM o OB u VP mis nansHeimero aHamusa u
COTJIACOBAHMs KOPPEKTHPYIOIIMX MEPONPHUATHH, MOCIEe 4ero IepefaeTcs PeKTopy Ha
yrBepxaenue. Ilommmanuk ananusa xpaautes B [IMK B TedeHue TpexX JIeT.

Koppexkrupyromue MeponpusTis mo aHaJIU3Y PEe3yJITaTOB MOHUTOPHHTA B LIEJIOM 10
BY3Y, C(OOPMYTMPOBAHHBIE BBICIIAM PYKOBOACTBOM JOBOIATCS IO CBEJIEHHS CTPYKTYPHBIX
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CMK OI'TV i
o0pasoeanusi. MOHUTOPHHT NoTpefuTeel cTp. 22 u3 30

MOIpA3JCNeHUH MyTeM pasMelleHHs B JIOKATbHOM CeTH wu, IIpA  HeoOXOTUMOCTH,
Ha3Ha4ar0TCs [IOPYYEHHs OTAEIbHBIM OTBETCTBEHHEIM JTHIAM.

PesynbraTel amanmsa MmommTOpHHra U IIPOMEXXYTOYHBIE UTOTH BBIIIOJTHEHUS
KOPPEKTHPYIOIMX MEPONPHATHH Ha YPOBHE YHHBEPCHTETA OOCYKIAeTCs Ha YUeHOM
COBETE YHHUBEpPCHUTETA.

5.3 YTBepKIeHHbIe KOPPEKTHPYIOIIUE MePOIIPUSITHS Ha YPOBHE By3a IepeIaroTcs B
COOTBETCTBYIOINE CTPYKTYPHEIE NOAPASAENCHUs I W3MEHEHWH B OpraHW3alMI0 U
Peallu3alnio KypUPYEMBIX MMH BHAOB AEATENBHOCTH. MepOoNnpHATHS 10 YIIy4LICHHIO
BKIOYAIOTCS B TUIAHBI PaboThl Kadenp (CTPYKTYpHBIX MOApa3IelIeHuUH, dunnanos). Ha
OCHOBEC pe3yJIPTaTOB aHaNN3a MOHUTOPHHTA, [IPH HEOOXOUMOCTH, BHOCSTCS H3MEHEHUS B
OIL

5.4 OpraHu3alHio ¥ peann3anuio OLeHKH KadecTsa 00pa30BaTeNbHOM AEATEEHOCTH
ITIC u obyvaromumucs, onHcaHHyIo BBIIIE, MOXHO NPEACTaBUTh B BUIE TaOIUIIEI 1.

Tabnuna 1 — sransl opraruzanum u npoBeaeHus MoHuTopuHra ITTIC u
O0YYaIOIIMUCS YHHBEPCHTETA

No Haumenosanmue stana Hcnonautens

1 | Orpaborka aHKeTEI u ee YIBEPXKICHHE  KyPHUPYIOLIHAM MK
IIPOPEKTOPOM

2 |Ilepenava B yrpapieHue HH(QOPMAaTH3AIUH: IIMK

- TCXHHYECKOTO 3alaHUsi Ha OPraHH3alUUI0 W pealTH3aLHio
Morutopunra II1C, o6yyaromnmmxcs

- OKOHYATEIIBHOIO BapHaHTa ankeTs! 1yt [TT1C, o6ygaronmxcs
3 |Pa3memenne amker B JJIICEKTPOHHOM  MH(MOPMAaIIHOHHO- YU
obpasoarensHo# cpene AT TY

4 | PasmeleHne MHCTPYKIMH Ui BXO#a B MoHuTOpUHr IITIC n [IMK
O0y4aromuUXCsl, aHKeT, IpPYroW nHbOpMarwy, Kacaromeitcs
IIporecca B JIoKansHOM cet I TY

5> | Iozroroska mpoekta pacrmopsokenws PEKTOpa O MpPOBENEHUM [IMK
MOHHUTOpPHHIa 00y4alOIIUXCs U COTPYIHUKOB

6 | MadopmupoBanme nexanos (akynpTeTOB M 3aBenyroIIHX I[IMK
Kaenpamu 0 Mops/Ke OPraHU3AlMK U PeaTH3aIun YYacTHS B
MOHHUTOPHHTE

7 Kadenpa,

IIpoBenenue crapocratos u Berpey KypaTopoB ¢ IpyMIOH miIs

HavyaJbHHK
00BSBIIEHUS UHQOPMALMH O HEOOXOIUMOCTH y4acTHs B VIIKBK
MOHHUTODHHTe (1 06ydarommuxcs), HHQOPMHUPOBAHHE O ero ’

JNUPEKTOPEI

NENIAX U 3agavax.

bunuanos
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8 |IloxroToska cimyxeGHBIX 3alMCOK HAYATBLHHUKY CTYIECHUECKOrO
NpoQKoMa M HaYalbHUKY VYIpaBlIeHHS II0 BOCIUTATEIHHOM
paboTe U MOJOIE)KHON MOIMTHKE C IPOCKOOi 0 COmelcTBIN B MK
OPraHM3allMKl Y4YacTHs OOYJarolIUXCsi B MOHUTOpMHTE (I
o0yyJaroumxcs)
9 | AHanm3 TOCTYIHOCTH BXOJa B CHCTEMY MOHHTOPHHTA U3 JIF060MH MK
TOYKH mocTyna K cetw «MHTepHeT», HalW4Yus WHTEpHETA B
yIaJeHHBIX KopIycax
10 | PaspaboTka yHMBepcalbHOTO MakeTa aHaIu3a pPE3yJIbTaTOB IIMK
MOHHUTOPHHTa
11 | ExxeHenenbHbIH KOHTPOIS (Cpe3) ¥ aHATH3 aKTHBHOCTH y4acTHs Hexans!,
B MonutopuHre IIIC u o6yvaromuxcs. Hasnauenue wu 3aBelyIOIIHE
peanu3says KOppeKTUPYIOIINX MEPOIIPHSTHIA. Kadenpamu,
HayaJIbHUK
YIIKBK,
TUPEKTOPEI
bunuanos
12 | ExxenenenbHas JOKIagHas KypHpPYIOIIEMY IIPOPEKTOPY O XOJe IIMK
MOHHTOPHHTA (MconHsEMOCTH pacTopsKeHus) 1%}
NPEANPUHATEIX ~ NeHCTBHAX [0 AKTHBH3ALMH y9acTHS B
MOHHUTOPHHIE
13 Kadenpa,
IMoaroroska uHbOpMAaIMY 0 Pe3yTbTATAX AKTHBHOCTH y4acTHs OUPEKTOPEI
00yJarommxcs B MOHUTOPHHTE Ha COGPaHUs ¢ KyparopaMmH, buuanos,
CTapoCTaT HadaTbHUK
VIIKBK
14 | TlonroToBka aHanusa pe3ynbTaToB MOHHUTOPHHIA C MPOEKTOM Kadenpa,
[IaHa  KOPPEKTUpYIOIMX  Mepompustuit.  ObcyxneHue dunuan — o
pe3y/ibTaToB Ha 3acenanuu Kapenps ¥ HMCVTH(C), Yuensix | peanusyemsim
COBeTax (aKy1bTeToB, (HINANOB. PasMelleHHe pe3yisTATOB OIT
aHaIM3a OLCHKH KavecTBa OOpa30BATENLHON NeSTEILHOCTH B HavaJbHUK
HOMCHKIIATYpPHOM JIeJIe, Tepeaaya 3JIeKTPOHHOM Bepenu B LMK YTIKBK
15 | PaccmoTpenne Ha 3acemanusx kadenp, HAYYHO-METOINIECKUX Kadenpsr,
COBETOB o YKPYIHEHHOM rpymIe HaIlpaBJICHHUS JeKaHaTHI,
(cenuansHOCTH), YUEHBIX COBETOR QaKynbTeTOB, QUIHATIOB U burans!
opopmIeHHe B BHIE aHANH3A C KOPPEKTUPYIOIITHMH
MEPOIIPUSITHAMH PE3YIBTATOB OLIEHKH KayecTBa
00pazoBaTeNIbHON eITeIbHOCTH paboTtHrKamu u3 yucia I1T1C,
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CMK JTTY Ilonoxenne o cucteme BHYTpeHHell OLEHKH rcatiecn;a Penakuus 1
obpa3zosanusi. MOHHTOpHHT noTpedHTEMEi cTp. 24 u3 30
oOydaromuMucs ¥ paboTomatensMu. Pazmenienue OyMaxHO¥
BEPCHH aHANIM3a C KOPPEKTUPYIOMMMH MEPOIPUATHAMH B IIaIIKe
OIl, u mepenaua snexTporHoi Bepcun B [IMK
16 | ®opmupoBanue O0OOGIIEHHOTO aHaIu3a U nepenada ero Ha | IIMK — B rienom
paccMmoTpenue mpopekropaM 1o OB uw VP s manmsHefimero II0 By3y
aHallN3a U COIIaCOBAHMS KOPPEKTUPYIOIIHX MEPOIPUATHIA
17 IIpopexTop o
Ilepenaga cKoppeKTHPOBAHHOTO U OIONHEHHOTO aHATH3a OB
peKTopy. IIpopekTop 1o
Bosspanienne noxymenTa B [IIMK s XpaHeHus VP,
MK
18 | loBenenue 10 CBEAEHHUS CTPYKTYPHBIX noapasaeneHuit (myrem [IMK
PasMCIICHUS B JIOKATBHOW  CETH)  KOPPEKTHUPYIOLIHX
MEPOTIPUATHS 110 aHAJIM3Y Pe3yJbTaTOB MOHWTOPMHTA B LIEJIOM
110 BY3Y, COPMYIMPOBAHHEIE BBICIINM PYKOBOLCTBOM
19 | Buecenne usmenenuit B OI1 Ha ocHOBe Pe3yNbTaTOB aHaIH3a IIpu
MOHHUTOPHHTA (NIPH HEOOXOIUMOCTH) HEO0OX0IMMOCTH,
Kadenpa,
VYipasnenue
00pa3oBaTeIbHEIX
- IIporpaMm

Tabnuna 2 — srans! npoBexeHus MOHMTOPUHIa paboTonaTenell yHUBEPCHTETA

Hanmenosanwue stana nposenenus MonuTopuHra
paboTonareneii

HUcnonuurens

Pasmemenne anker mis paGortomateneii B JIOKaIbHYO
cets AI'TY

MK

Llentpanusosannoe 3aII0/IHEHUE B
HauMmeHoBaHud  OIl  coorBercTByrOMmUX
NPOXOMAMIMX  IPaKTHKY  OOy4aromIuxcs
KOMIIETEHIIUH 3 COOTBETCTBYIOIIErO
OTBETCTBEHHBLIMHU IO IIPAKTUKE

aHKeTax
HaIpaBIeHUSIM

H  BBIOOpKa
[IPUITIOKEHHUS

Kadenpsr

Paspaborka hopmel ananusa ankeT paboTomareneii

Ilommepkka  cBsisw  yepes JNIEKTPOHHYIO  IOYTY
Kapenpamu, gexanartamu, YIIKBK, ¢unranamu mo Bompocy

OpraHU3alMy y4acTusi paboTonaTelell B MOHUTOPHHTe
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HOJ'IDDK’EHHG 0 CHCTEME BH eHHel OUCHKH Ka4vecTBa Pe,ﬂ,aKLIHJI 1
CMK II'TY yTP

06pazosanns. MOHHTOPHHT noTpebuTeeii cTp. 25 13 30
5 Cbop, o0paboTka, aHamM3 3alOJHEHHBIX aHKET U Kadenpsr,
aKTMBHOCTH y4acThs paboromarteneit B oienke OIl B 4acTu | OTBETCTBEHHEIE TIO
OpTaHH3alMHU U PeaTU3alUH TPAKTHUK IPaKTUKE
6 [lonroroska aHaJM3a pe3yNbTaToB OLIEHKHU
paboTonaTensMu KadecTBa 06pa3zoBaTENbHOM IeATENEHOCTH IO Kooy
OII. O6cyxneHue pesynbTaToB Ha 3acelaHdH Kaelpbl H
. (o peanuzyeMbIM
Hay4YHO-METOJMYECKOr0 COBETA II0 YKPYIHEHHOW TIpyIle orI),

HampaBlieHuH (creluansHOCTeH) (maee - HMC VYTH(C).

. pyxoBoaurens OI1
DopMHEpOBaHKe MTaHa KOPPEKTUPYIOITUX MEPOIIPHSTHIA.

7 Bxmouenne pesynsTaroB B 0OIME AHAIM3 OLEHKH
KadecTBa 00pa3oBaTeNbHON AesTensaocTy o OIL Kagenps
2 " 10 peaTu3yeMbIM
Jlanee — BBINOJNHEHHE NEHCTBUM, OMHCAHHBIX B 1.14-19 (mo p Ol'I)y
2

Tabiuue! 1 (obmue JeicTBrS MO pe3yIpTaTaM AHKETHUPOBAHUS

pykoBonutens OI1
ITIC, o6y4aromuxcst i paboTonaTeneir).

6 MOHMTOPHHI YIOB/IETBOPEHHOCTH BHENIHHX U BHYTPEHHHX
noTpeouTesei

6.1 Onenka kadecTBa 06pa3zOBATENBHOMN nporpammel (OII) , onucannas panee,
JIBIIACTCA JIMIIB YACTBIO MPOLiecca OLEHKH YIOBIETBOPEHHOCTH ITOTpeOUTENeH KauecTBOM
TIPEIOCTAB/IACMBIX BY30M yCIIyT, NPUMEHAEMBIM BO BCEX CTPYKTYPHBIX MOAPa3IeTCHHSX
AITY: o0ecneunBarOmMX  y4eOHBIi, Hay4YHO-UCCIIEN0BATEIBCKHIA mpoliecc,
MHHOBAIMOHHYIO NEATENBHOCTE M JIPYTHE IIPOLECCH], YKa3aHHEIE B IIepedHe IIPOIECCOB
ATV, ¢ nensro teMOHCTpaIvy MOHUMAaHKS | YZIOBJIETBOPEHHS TIOTPEOHOCTEH U OKMIAHUIN
3aMHTEPECOBAaHHBIX CTOPOH.

MOHUTOPHUHT yIOBIETBOPEHHOCTH MOTpeGUTENEN — CHCTeMATHIeCKas K perymispHas
KOMIUIEKCHAsA TIpoLeaypa, OPHEHTHPOBaHHAs Ha pelIeHHe OCHOBHOM 3amaun JI'TY mo
00ECTICUEHNIO 1 TOBEIIIEHHIO KAYECTBA MPEeIOCTABIAEMEIX YCIIYT IIOCPENCTBOM CHCTEMEI
B3aUMOJICHCTBYS By3a C Pa3IMYHBIME IPYIIIAaMy HOTPeOUTENE.

6.2 B OCHOBE TaKOro MOHHTOPHHTA IJIEXKHT HEMpepEIBHOEe HabmoeHue 3a
U3MCHEHHEM CTENCHH YIOBIETBOPEHHOCTH B THHAMUKE.

OcHoBHbIME HOTpe6uTenaMu yenyr AT TY gBiasoTes:

- oOydJarompecs, Kak HENOCPEICTBEHHBIE OOBEKTHI 006pa30BaTENBLHOIO
rpolecca;
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CMK OI'TY . 26 13 30
o0pa3zosanus. MOHHTOPHHT nOTpeduTe el CTp. 26 U3

= pabotojareny, Kak KOHEYHbBIE MOTPEOUTENHM 0GPa30BATENBHBIX yCIyT
YHUBEpPCHUTETA,

= rOCYapCTBO U OOIIECTBO B LIETIOM;

- npenonasateny U coTpyaHuku JII'TY, kak HemocpencTBEHHBIE CYOBEKTHI
00pasoBaTelBHOrO mpouecca (PacCMaTPHBAIOTCA KAk BHYTPEHHHE IOTpeOUTETH
Pe3yJIbTaTOR AEATENIBHOCTU UHBIX TIOpa3IeIeHUN YHUBEPCUTETA).

6.3 OrenKa yIoBIeTBOPEHHOCTH OTpeOuTe el OCYILUECTBISETCS C LIEJIBIO:

- obecrieueHusl TOMHOTH OOBEKTHBHBIX MNAHHBIX IS AHAIN33 CHCTEMBbI
MeHe/DKMCHTa KavecTa (nanee — CMK) u IpHHSATHAS 0GOCHOBAHHBIX YIIPABICHIECKHX
PELIEHUH 10 YTYYIIEHHIO;

- TIOBBIIICHHUS] Ka4eCTBa 00pPa30BaTeNbHbIX, HAYIHBIX, XO3AHCTBEHHBIX U MHBIX
yCIyr;

- TIOBBIIICHUS ~ CTENEHM  B3aUMONEHCTBUS MEXIY YHUBEPCUTETOM U
IOTPEOUTESIMH YCIIYT;

- PacIIMpPEHNs PBIHKA 9KCIIOPTa 00pa30BaTeNbHBIX YCIYT;

= TIOBBIIICHUS DPEHTHHIa W MMUIKAa YHUBEPCUTETA Yy IIOTCHIHAIBHBIX
noTpebuTenelt, pabotogateneii u napTHEPOE;

- AEMOHCTPALMK TMOCTOSHHOIO YIyYIUEHHS M COOTBETCTBHSA YHHBEPCHTETA
TpeOOBaHMAM IOTpeGuTenell, HaNeXHOCTH U CTaOMIBHOCTH, a TaKKe CTpeMIICHUS
NPEABOCXUTHTE TPEOOBaHUS 1 OKHIAHUS NOTpeOUTENEH.

6.4 V3smMepeHue yOBIETBOPEHHOCTH PAGOTHHKOB By3a METOZOM aHKETHPOBAHHUS U €€
aHajli3 CTATHCTHYECKMM METOJaMM NPOBOMUTCS ONMH pa3 B IO H IPeIrojaraer
BBISBIIEHHE (aKTOPOB, CIIOCOGCTBYIOMIIX PE3yTBTATHBHON paboTe COTPYIHHKOB:

— YCIIOBUS TPy /14,

- MOTHBaLMS TPY/Ia;

= NOBBIIIEHHE KBATH(DHUKALIMH.

6.5 Onmcanue mpoueaypsl MOHUTOPHHTE yIOBJIETBOPEHHOCTH:

B cooTBercTBHU ¢ mIaHOM-rpaduKOM cOTpyIHUKH YnpasneHus HHOOPMATH3AHUH
OTKPBIBAIOT ~ NOCTYN K aHKeTaM MOHHTOPHMHTA YIOBIETBOPEHHOCTH Ka4eCTBOM
00pa3soBaHus, COLMOKYIBTYPHOH CpENOi, UHQPACTPYKTYpol mjis oOydalomuxess 1
paboTHuKOB By3a Ha nopTane [TV,

PyKkoBomuTenu CTpyKTYpHBIX TIOfpasieneHuif B COOTBETCTBHH C rpagukom
TIPOBE/ICHUA aHKETHPOBAHMA OPTaHH3YIOT y4acTHe O0YYaromumxcss B pPaGOTHHKOB, TAKHM
obpasoM, 4To6bl HambGombmias Macca PECIIOHNIEHTOB OBlTa oOmpolneHa. YuyacThe B
MOHHTOPHHI® aHOHUMHO, MOXET MPOBOJUTHECS KaK Ha GyMa)KHBIX HOCHTENSX, TaK U B
3JIEKTPOHHOH dopMe.

MOHHTOPVHT y/I0BIE€TBOPEHHOCTH OTPEGHUTENEH COCTONT U3 STAMOB:

- IIAHUPOBAHKE PabOT I10 OLIEHKE YIOBIETBOPEHHOCTH IOTPeGUTE e
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CMK II'TY Tonosxensne o cucreme BHYTpPEHHEH OLEHKH KaYyecTBa Pepakuus 1
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- OIpenciicHue Ioxasarejei/ KpUTEPHEB, METOJO0B, HCTOYHHKOB,

[ICPHONIMYHOCTH OLEHKH yIOBJIETBOPEHHOCTH II0TpeOUTeNei;

== paspaboTka W BamMpanMA =~ @aHKET ~ ONEHKH YAOBJIETBOPEHHOCTH
COOTBCTCTBYIOIIMX KaTErOpUi IOTpebuTENei;

— cOOp ¥ aHaMM3 UHPOPMALHH 06 YZAOBJIETBOPEHHOCTH NOTpeOHUTEICH;

- OLCHKA CTETICHH YIOBJICTBOPCHHOCTH OTPEOUTENEH PasINIHBIMU aCTIEKTaMH
paboTEl By3a 10 pesyIpTaTam aHKETHPOBaHHU;

— 00paboTKa 1 aHAJIK3 Pe3yIbTaTOR OLIEHKH;

s GopMmupoBanwe  mTAHOB KOPPEKTUPYIOIIMX W NPenyIpeKaroIux
MEPOIPUATHH IS YIY4IIEHHUS KadecTBa NIPEOCTaBIAEMON 00pPa30BaTEILHON YCIIyTH,
Ka4ecTBa pabOThI OTHENBHEIX IIOAPa3IeTeHui By3a, MONTyYMBIINX HEraTUBHYIO (HU3KYIO)
OILIEHKY;

= COCTaBICHHE  OTYETOB  C  MPEIOKEHHEM  KOPPEKTHPYIOIIHX
NPCAYNPeXIAIOIMX  MEPONPHUATUH,  HaNpaBleHHBIX  Ha COBEPLIEHCTBOBAHHE
DYHKIIMOHUPOBAHUS peaTH3yeMbIX TIPOLIECCOB U MOBBIIICHUE X PE3YTbTATUBHOCTH,

- CBOCBPEMEHHO® NOBECHHE PE3YIBTAaTOB HCCIE0BAHHS yIOBIETBOPEHHOCTH
noTpebuteneit 1o pykosoacrtea JI'TY u 3aMHTEPECOBAHHEIX MOAPA3AEIEHUN C LIEbIO
pean3ay KOPPEKTUPYOIUX MEPOTIPUATHIA;

- KOHTPOJIb TIpoLiecca peanu3aluy KOPPEeKTHPYIOLIUX MEPOIPHSTHIA.

6.6 Munukatopamu u KPUTEPHAMH OLEHKH yNOBJIETBOPEHHOCTH MOTpebHUTeNeit
SBIISIOTCSA:

- CTCIICHE yOBICTBOPEHHOCTH TPEGOBAHUAM M OXKUAAHUAM TIOTPeGUTENEIH;

- Ka4eCTBO IIPO(EeCCOPCKO-IPENIONaBATEIECKOTO H BCIIOMOraTENLHOI0 COCTaBa;

= Ka9eCTBO MaTepHANIBHO-TEXHHIECKUX PECYPCOB;

- Ka4eCTBO WH(PACTPYKTYpPHI;

- Ka4eCTBO MHHOBAIlMOHHOW ¥ HAyYHOMH J€ATENBHOCTH,

= KOHKYPEHTOCTIOCOOHOCTE By3a Ha PBIHKE 06Pa30BaTeNbHbIX YCIyT (pelTHHT);

— Ka9ecTBO paboThl 00eCIeYnBAOIIIX CITYX0;

~ Ka4ecTBO 00paTHOM CBSI3HU By3a C MOTPEGUTEISIMHY.

PaboTsl mo mouuTOpHHTY YAOBJICTBOPEHHOCTH MTOTPEOUTENEH BKIIOYAOTCS B IUIAH
PaboThl mOApasieneHus ¢ yd4eTom TOTO, 4TO ONLEHKa ¥ aHalM3 YIOBIETBOPEHHOCTH
BHYTPEHHHUX U BHELIHNX MOTPeOUTENEH NIPOBOUTCS He pexe 1 pasa B rog.

6.7 K MeTonam m3yuenus YAOBIIETBOPEHHOCTH IOTPEOHUTENEH OTHOCITCS:

- AHKETHPOBAHUE;

— HaOroneHue;

= TECTHPOBAHHUE;

- OKCIIEPTHBIE OIEHKH;
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— aHali3 JIOKyMEHTOB M BHELIHEH mocTynaromel wur(GOpMamu (CMU,
HHTEPHET).

B xauectse BxomHoi AIOKYMEHTUPOBAHHON MH(pOPMAIUN PACCMATPUBAIOT AHKETEHI,
OT3BIBBI, MUCBMA, CTATBH, KaJ00bl (KHUTa OT3LIBOB U NPENJIOKEHHH), PeKIIaMalliy, aKThl
IPUEMa-Cla9i  BBINONHEHHBIX paboT/yciyr U apyrue MaTepHallbl, COIepIKalHe
MH(QOPMAIHIO 110 YIOBIETBOPEHHOCTH CO CTOPOHEI ITOTPEOHTEIS.

B ankeTax MOryT 6BITh HCIIOIB30BAHEL ClIeyIoIHe (POPMEI OTBETOB:

= ATBTEPHATUBHBIH BEIOOP 0f1HOTO (¥itk Golee) oTBeTa U3 HECKOJIBKHX;

- OLCHHMBAaHHE MPENIOKEHHBIX KPHUTEPUEB IO NATHOALILHOMN (unu Goiee)
IKaJe;

- HaIlMCaHHWe KPaTKOI'o OTBETA.

6.8 MoHuTOpHHT YAOBJICTBOPCHHOCTAH ~ MOXET MPOBOOUTCA IO  PasHbIM
HaIlpaBIeHUAM:

- MOHMTOPHHI OXKUIAHUH aOUTypHEeHTOB,;

= «IIperoaBaTe/Ib I1a3aMH 00y YaroImerocsy;

= YAOBIIETBOPEHHOCTE BBIITYCKHUKOB Ka4eCTBOM OOYUEHWS B YHHBepcHTETE,
COLNMOKYNBTYPHOU CpefoH U T.I1.;

= MOHHTOPHHT YIOBJICTBOPEHHOCTH paGoTHHKOB TV Pa3HBIMH aCIeKTaMHU

OPraHu3allii M peanu3ald paboT, COLHANbHOL cepoi, MaTepHaIbHO-TEXHUYECKUM
obecrieyenueM 1 T.1.
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obpasosanus. MOHHTOpPHHT MOTpebuTeel cTp. 29 13 30
JIueT pernerpanun u3MeHeHHH
= OcHoBaHHe 1151 BHECEHUS
= iNicEiaH H3menenns BHec
= Homepa
g —_— (Ne 1 HauMeHOBaHHE
H3MEHEHHBIX JIHCTOB HCh a
2 PACTIOPSIIHTEILHOTO & Honnuce, nar
o MHJIMS, HHHIHANX BHeCeHHsl
< HOKyMeHTa) AMHAJINS, HHHIHAATbI eHH
H3MeHeHHs
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CMK IITTY [ono:xenue o cicTeme BHYTpeHHeii OeHKH KavecTBa Pepakiys 1
obpasoBanusi. MOHHTOpUHT noTpeGuTeneii ctp. 30 u3 30
JIuet o3HAKOMIIeHHST
Ho/xkHocTs DaMuIHs, HHHIHATBI Hara HMognuck
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