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yun TpancTeneKom» (AQ «Komnanus TpancTeneKom»), MmeHyemoe B
paneHeidwem «Onepatop», B NWUe [MasHOro cneuwanucTa OTAena COMNPOBOMAEHUA NPodaX KNWEHTam
KOPMOPaTUBHOrO W rocyaapcTeeHHoro cermeHta Ckabuukoro [ennca BukTopoBW4a, [EHCTBYIOLLEN0 HA OCHOBaHWMM
dosepeHHocTu Ne048/0322/2022 ot 23.12.2022r., ¢ 0AHOI CTOPOHSI,

(4

QepepankHoOe rocyaapcTeeHHoe 6ioakeTHoe obpa3oBaTencHoe YupewpeHwe Bbiclwero obpasoBaHWA
«[JOHCKOW rocyqapcTBeHHEIA TEXHWYECKMA YHUBEPCUTET», UMEHyeMoe B flanbHellleM «ABOHeHT», UMeHyemoe
B AancHeileM «ABGoHeHT», B nuuUe AWpekTopa [lonuWTEXHWYECKOro WHCTUTYTa (dunuana) desepanbHoro
rocynapcteeHHoro  BiogkeTHoro — oBpasoBaTensHoro  yypemgeHus  Beicwero  obpasoBaHmAa  «[oHCKOWA
rocyfapCTBEHHLIA TEXHWYECKMA YyHMBEpCWTET» B . Taradpore PoctoeckoW ofnactv Conosbesa AHApPes
EBopwcoeuya, AeACTBYIOWER HAa OCHOBaHWW AoBepeHHocTy Ne 12-05-121 o1 21.11.2023r., ¢ ApYroi CTOPOHSI,

30eck W fanee COBMECTHO WMeHyemble «CTOpOHBLI», 3aKMOYMNKM HacTOAWWA Aorosop (ganee - «[orosop») o
HWKECNEAYHOLLEM:

1. TepMHHLI M onpegeneHus

1.1. ABoOHeHT - lopugudeckoe nWuo (MHOMBMAYanbHbiH NpeAnpUHUMAETEns), Nonb3ylolleeca Ycnyramu
Onepatopa W 3aknioyMeluee ¢ Onepatopom goroBop 0B okasaHWW ycnyr CBA3W NpW BbIAENEHWW ANA 3TUX Lenei
ABOHEHTCKOrO HOMEPA MNUW YHUKANBHOTO Koga WAEHTUDWKALIMK.

1.2. ABOHEHTCKaA NUHWA — NWHUA CBA3W, COEAWHAIOWAR CpeacTea cBsA3W ceTW ceasw OnepaTopa ¢
ABoHeHTCcKoW pacnpegenuTensHoi cucteMmol niunu ¢ OBopyaoeaHnem.
1.3. ABoHeHTCKaAa nnaTta - nnata 3a Ycnyru cornacHo BeiBpadHHomy ABoHeHToMm TapudHoMy nnady.

ABOHEHTCKaR nnaTa ycTaHaBnNWBAeTCA 3a OawH PacyeTHbld nepvod W B3WMaeTCA BHe 3aBUCMMOCTH OT
Ucnonb3oeaHWs ABOHEHTOM Ycnyr, 33 WCKNKYEHWEM CNy4Yaes, NPEAyCMOTPEHHBIX 3aKoHoAaTENLCTBOM PoccHitckoit
Pegepauuu W HacToAWMM [oroeopom.

1.4, AGOHeHTCKMA HOMep — TenedOHHbIA HOMEpP, OAHOIHAYHO ONPefensAoWMWi  (MAeHTUDULMPYIOLWKAY
OBopyposaHue B ceTW cBasu OnepaTopa WNKM NOJKNIOYEHHOE K CETW NOABWXHOW paamoTenecOHHON CBA3M
OnepaTopa OBopyAoBaHWE C YCTAHOBNEHHLIM B HeM VAeHTUdUKAUMOHHEIM MOAYIEM.

1.5, ABOHEHTCKaA pacnpefenuTenkHaA CUCTEMa — COBOKYNHOCTE (hM3MHecknX Lenel n TeEXHMYEeCcKUX cpeicTs
(B TOM uYMCne nNpPOXOOHBIX YCWUNWTEnNed, pasBeTBWTEnel, aboHEeHTCKMX PpO3ETOK W MHLIX KOMMYTaLMOHHBIX
3NeMeHTOB), pacnonoMeHHelX Ha OGbekTe W HaXOAALWMXCA B 30HE OTBETCTBEHHOCTM ADOHeHTa, Yepes KoTopble
OBopyaoeaHue nogkniodaeTca kK AGOHEHTCKOW NUHKMK.

1.6. AKT npuémku-nepenaym OBopynoBaHWs - [AOKYMEHT, nognuceieaemeii CTOpoHamu npu nepenade
OBopyaoeanua Onepatopom ABoHeHTy B Lensx npegocTaenedws Ycnyr no [orosopy, hopma KoTOporo npuseaeHa
B COOTBETCTBYHOLWEM MMpUnaXeHuu,

1.7. AKT npu8MKM Ycnyr - AOKYMEHT, NOANWCLIBAEMbIA EXEeMeCA4HO W YAOCTOBEPAIOWMA NpuéMky Yenyru
ABoHeHTOoM, hopma KoToporo npueeaeHa B Mpunowenun Nel k Jorosopy.

1.8. AKT npuémku Ycnyr no noOKMIOMEHWK - [JOKYMEHT, TMOANMCEIBAEMbIA NOCNEe 3aBepLUeHWA
npegoctaeneHus OnepatopoM YCnyrd no NOAKMNKNMEHWID W YAOCTOBEPAIOWMA ee npuémky AGoHeHToM, thopma
KoToporo npueegeHa B Mpunoxerun Nel k Jorosopy

1.9. AyTeHTUMKALMOHHEIE AaHHble — yHuKkansHele Jlorvd (login) v Mapons (password) ABoHeHTa, ucnonbayemsie
Ana goctyna K lluuHomy kabuHeTy us ceTu MHTepHeT, a Taioke mMoryT GbITe UCNONL30BaHE! ANA A0CTYNAa K Yonyre
1.10. Bbizoe — AeWCTBMA, coBeplaemble AGOHeHTOM wWunu [MonbaoBaTeneM B UENAX YCTAHOBMEHWSA
TenedoHHoro coeguHenns OBopygoeaHma ¢ OGopynoeanuem gpyroro aboHedTa WnWM nNonb3oBaTena wnu c
OKOHEYHEIM 3NEMEHTOM CeTH TenedOoHHOR CBA3M, U COBOKYNMHOCTE Onepauui, nopoxaaemMblx aTUMK SEACTBUAMA B
CEeTW 3NEKTPOCBA3M,

1.11. Jorosop - HacToAllee cornalledue ¢ MNpunoxeHuAMKY U 3aKasaMu, a TaKKe BCce AONOMHEHWA U U3MEHEHWUA
K HMM,

1.12. [OononHuTeneHbIW aboHeHTCKMA Homep — TenedOoHHbli HOMEpP, OOHO3HAYHO ONpEeaensLnA
(MABHTUDMUMPYOWWA) TEXHUYECKWE W NPOrpaMMHbIe CpefcTeEa y3na CBA3W CETW MEeCcTHOM TenedoHHOW CBA3W
OnepaTopa, NO3RONAKLWWE OCYWECTENATL Nepeaapecauqio BXoAALMUX BbI30BO0B.

1.13. WpoeHTUdOMKALWOHHLIA MOAYNb - 3NEKTPOHHLIA HOCWMTENE WHOPMAaLMM, KOTOPLIA yCTaHaBNWBAETCA B
OBopygoBaHuM M ¢ MOMOLLBK KOTOPOro OCYLLECTBNAETCA WaeHTWdWkauws ABoHedTa, u (Mnu) lMone3oeatens
yenyramu cesavw aboHeHTa - opuwgudeckorc nuua nubo  MHAMBMAYanesHOro npegnpuHuMmaTtens, W (unu)
OBopyaoBaHua 1 obecnedueaeT gocTyn ofopyaoBaHUA ykazaHHbIX AGOHeHTa UNU Monb3oBaTENA K CETW NOABMKHON
paguoTenedoHHoi ceA3an OnepaTopa.

1.14. 3axa3 — hOpManNW30BaHHLIA JOKYMEHT, NognuckiBaemelid CTopoHamu B pamkax fgaHHoro [loroeopa ¢ Uensio
npuoBpeTeHusa Ycnyru AGOHEHTOM, COOEpPKALLMA HAWMEHOBAHWE NpeaocTaRNAEMOon YCnyri, ee cTOMMOCTb, CPOKK
NpenocTasneHna W Apyryl MHbopmauwio, HeobBxoaumylo AnA peanusauuu 3axkasa. ®opma 3axkasa npueegeHa B
cOOTBETCTBYWEM MNpunoxeHnn k Jorosopy.

1.15. 3oHa obcnyKuMBaHUA — TEPPUTOPWA, B Npefenax KOTOPOW CyllecTeyeT nogTeepwaeHHas OnepaTopom
TexXHWYEeCcKas BO3MOMHOCTb OKasaHua Ycnyr.

1.16. JlMueBOW cYeT — 3anuck B ABTOMATWM3WpPOBaHHOW cucteme pacuyetos OnepaTopa, KOTOpPaA COAEPMMT
ceegeHus o nnatexax AGoHeHTa B nonk3y OneparTopa, CyMmmax AeHeXHbIX CPeAcTB, CNMCAHHbIX B Ka4ecTBe onnarthl



3a okaabiBaemble ABOHEHTY Ycnyri u/uniu AoNONHUTENbHbIE YCNYTW, @ Takke 0 pasMepe 3afomkeHHocT ABoHeHTa
nubo ocTaTke AeHEeXHbIX CPeacTs..

1.17. NuWyHLIA KaBuHeT — seB-cTpaHuua Ha caiiTe OnepaTopa, COAEpKaLlLasn CTaTUCTMYECKYIO MHpopmauuio ob
ofbeme nonyyeHHsix ABoHeHTOM Yenyr v Tekylem cocTosHuM Jluuesoro cueta. [Joctyn k JluuHomy kaBuHety
NPeAoCTABNAST NPW HANWYMW TEXHMYECKOH BO3MOXHOCTH Oneparopa.

1.18. TOrMH — yHWKanbHOE PEerMcTpaLMoHHOE WMA, COCTOAWEe M3 naTuHckux Gyks wunwu apabckmx uidp, a
TakKe cMMBONOB, NpeAocTaensemoe Onepatopom ABOHEHTY ANA NONb30BAHWA JIMYHBIM KaGHHETOM.

1.19. O6opypoBaHWe - TEXHUYECKWE CpefcTea ANA Nepefay U (Unu) NpMema CWrHanoe 3MeKTPOCBA3KM no
MUHUAM CBSA3W, NOAKNIOYEHHble K aBOHEeHTCKMM NWHMAM W HaXOAsLWecs B nonb3oBaHuu ABoOHeHTa wnu
npegHazHaqYeHHsle ANA TakUx Uenei.

1.20. OBBLEKT - NOMELIEHNE NN TEPPUTOPUA, HAXOAALIAACA BHe 30HbLI OTBETCTBEHHOCTM Onepatopa, rae MoXeT
BeiTh ycTaHosneHo OBopyaoeanue AnsA npeaocTaenedus Yenyr no Jorosopy.

1.21. PacyeTHLIA Nepuod - 03HaYaeT Nepuog NPOAOIIKMTENEHOCTEIO B O4MH KaneHAapHLIi Mecal, cneayiowui
3a OTYETHbIM NEPUOAOM .

1.22. Maponbk - yHuKaneHblA HaBop naTwHckux Gyke wunu apabokux uvdp, a TaKKke CHMBOIOB,
npegocTasnaemMslil OnepaTopom ABOHEHTY AnA gocTyna k ycnyram JludHoro kaBuHeTa.

1.23. Mone3oBaTenk - NWLO, 3a8Ka3biBaKoLLEe W/IWNK VCNONb3YIOLLIee YCnyri.

1.24. TMpepctaeutent ABoHeHTa - ynonHomo4eHHoe nuuo ABOHeHTa, Yepe3 KOTOPOE NOAAEPHWBAETCA CBA3bL
mexy CTOpOHaMK W KOTOpOE HeceT OTBETCTBEHHOCTh 3@ KOOpAMHaLMIo BCceil AenTensHocT AGoHeHTa no 3akasy.
1.25., MpeactaBuTenks Onepartopa - ynondomodexHoe nuuyo OnepaTopa, Yepe3a KOTOpoe NoAAEepMBAETCA CBA3bL
mexay CTOPOHaMKU W KOTOPOE HECET OTBETCTBEHHOCTE 3a KOOPAMHALMIO BCel aeaTensHocTy OnepaTopa no 3akasy.
1.26. lMpunoxeHwe - ABNALWEECA HEOTbEMNeMoW YacTelo [oroeopa nioboe u kaxaoe [lpunoxeHue, B
CODTBETCTBMM C KoTopeiM Onepatop ofasyeTcA okasate AGOHeHTY onpeaeneHHyl YCryry W ycTaHasnvealolwee
onucaHWe Yenyrd, a Takke WHble CYLWEecTBEHHble YCNOBMA OKazaHwws Yonyru. B cnydasx, onpejeneHHbix
COOTBETCTBYIOWMMM [punoxennamu, CTOpoHaMK nognvceiBaeTcs 3akas Ha Yenyry, ABNAKLMACA HEOTLEeMNEMON
yacTeko [MpunoxeHua u Joraeopa.

1.27. OT4eTHLIA Nepuod — KanexJapHeld Mecal, B koTopoMm ABoHeHTy BbinK OKasaHsl Ycnyrd, cocTasnaiollve
npeameT HacToswero [orosopa.

1.28. PoymuHr — oBecnedvenne OnepaTopoM BO3MOMHOCTM AGOHEHTY © npuMmeHeHnem WOeHTudukaUWMoHHOro
Mogynsa, ykasavdoro B [loroBope, nNonb3cBaTeCA YCnyramu NOABMMHOW pagwoTenedOoHHOW CBA3W B CETW CBA3M
PoyMWHroBOro napTHepa, npu HaxoxaeHuu AGoHeHTa w/unu Mons3oeaTens 3a npeaenamu 3oHsl 06CMyKUBAHWA.
1.29. PoyMMWHroBbld napTHep — Onepatop cBA3M, C KkoTopeiM y AGoHeHTa porosop of okasaHuW ycnyr
NoABWKHOA paguoTenedoHHON CBA3M He 3akniodeH, ofecneyuealowmil Ha OCHOBAHMK AOrOBOPHBLIX OTHOLUEHWH C
OnepatopoM oka3aHwe AGoHeHTY Yonyr 3a npegenami 3oHsl 0BCnyXuBaHUA.

1.30. CawTt OnepaTopa - COBOKYNHOCTE NOTMYECKM CBA3AHHBIX CTPaHWL B ceTw MHTEpHEeT, pacnonomeHHbIX no
agpecy: www.ttk.ru u cogepwawmx Heobxogumyw uHpopmauuio o6 OnepaTope, BbAAHHBIX EMY NUUEH3WAX W
DKasbIBaEMbIX MM YCyrax, a Takxe 06 0praHu3auMOHHbIX U TEXHONOMMYECKMX W3MEHEHUAX B NpeocTaBneHu Yonyr
OnepaTtopom.

1.31. TapwudHbIA NNaH - COBOKYNHOCTE LEHOBLIX YCNoBWA, Ha koTopbix OnepaTop npegnaraeT Nonb30BaTBCA
04HOW NMBO HeCKONBKUMK Yonyrami.

1.32. TenedoHHbIA HOMEp — NOCNeJOBaTENbHOCTE OECATUHMHBIX UMdbp, cooTeeTcTBylWan TpebosaHwam,
YCTAHOBMEHHBIM B POCCHIACKOW CUCTEME W NnaHe HyMepauud Wwnu B MEXOyHapogqHOM nnaHe Hymepauuu
snekTpoceAau oblero nonb3oBaHWA, codepxalyan uhdopmalvio, HeobxoauMyo AN coseplueHUs Belzosa B CeTH
TenedoHHOW CBA3N.

1.33. Ycnyra - npegocraenseman Onepatopom ABGOHeHTY ycnyralycryra CBR3W B paMkax OTAenbHoro 3akaaa.
Onucaxue, yCNoBUA M NOPAAOK NPeAccTaBNeHWs Kaxaon Yeonyri, a Takske npoueaypa s3auMofencTeus CTOpoH B
pamMKax npefocTaBNeHUA YCnyri CoaepxMTCA B COOTBETCTBYIOLIEM NpunoxeHuy k lorosopy 1 3akase. [lata Ha4ana
npesocTasneHws Yonyrd ykasbleaeTcA B AKTe npuemkd Yonyru no nogkniodedwio. [latoil Havana okasaHWws
DOMOMHWTENBHBIX YCNYr CYWTAETCA [aTa, ykasaHHas B COOTBETCTByloWwewm 3akase, nognucaHHom obenmu
CTopoHamu.

1.34. Ycnyra no NOAKMIOYEHMIO - npoBegeHve komnnekca paboT ana Hadana npegocTtasneHws AGOHeHTy
Yenyru.

2. MNpeawmer [dorosopa

2.1. OnepaTtop okassieaeT ABGOHEHTY YCNMyrM W WHble YCnyrM, TEXHOMOTWYECKW Hepas’pbiBHO CBA3aHHbIE C
Ycnyramu, a ABoHeHT ofssyeTcAa onnayvsatb AaHHble YCnyrW B COOTBETCTBMM C  YCNOBUAMMK Ooroeopa,
MpunoxeHuin n 3aKka3oe K Hemy.

2.2, MepeuveHs oOKkasbieaemblX OnepaTopom YCnyr W WX cTOMMOCTe onpegenedel CTopoHamu B 3akasax k
Lorosopy, KOTOpbIe ABNAKTCA €0 HEOTLEMIEMOR YacTbio.
2.3 B uensx okasaHua Yenyr no [orosopy AGoHeHTY MoxeT GbiTe nepefaHo npuHagnexawee Onepatopy

OBopygoBaHie Ha YCNOBWAX, NpPeOyCMOTPEHHBIX HacTosAwuMm [orosopom U AKTOM npueMa-nepegauqu
OBopynoBaHuA.

2.4, OnepaTop okasbieaeT YCnyru Ha OCHOBaHWM NWLEHIWA, BeiAaHHLIX PeaepansHoil cnyx6oii no Haasopy B

cthepe CBA3N, MHDOPMALMOHHbIX TEXHONOMMIA M MacCOBbLIX KOMMYHUKALIWMA:

Ne | Homep HanmerosaHue yenyr ' PSS Bara bt Cpok
HLE s Ha OKasaHwe: BLAN ] ot B e

1 180740 TENeMaTHYECcKuy YCnyr CBA3M 27.08.2016 27.08.2026

2 186285 YCNyr cBAan AnA uenen kabenbHoro BeLaH1A 13.04.2021 13.04.2026

3 180727 VCNYr CBA3W N0 NPeaocTaBNeHN) KaHanos CBA3K 30.12.2018 30.12.2028
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4 180742 YCNyr CBA3W N0 Nepejaqe AanHbIX ANA Lenew nepegaqn 07.12.2016 07.12.2026
ronocosoi uHopmaumm

5 180741 YCNyr CBA3W N0 Nepejaqe AaHHbIX, 3a UCKNIOYEHUeM yenyr 27.08.2016 27.08.2026
CEA3W N0 Nepegadye SaHHbIX 4NA Lenei 0aHHbIX Ans uenen
nepegayM ronocosol MHopMaunm

6 180738 yCnyr MecTHOW TenethoHHON CBA3K, 38 MCKIIOHEHNEM yCenyr 15.06.2015 15.06.2026
MeCTHOR TenedOoHHON CBA3W C MCNONb30BaHWeEM TaKCODOoHOB U
CPEACTB KONMNEKTMBHOIO JOCTyna

7 180743 YCNyr BHYTPM3OHOBOK TenedoHHOM CBAIK 16.04.2017 16.04.2027

8 180728 YCNYr MEXOYropogHON U MeXayHapoAHOH TenedoHHOA CBAIM 28.07.2019 28.07.2026

9 180744 YCNYr NOOBWXHON paguoTenedoHHOR CBA3K 16.12.20186 16.12.2026
3. Cpok goecTBMA, BCTYNNEeHWe B cUny

3.1, [oroeop BCTynaer B cuny ¢ JaTel ero nognucanua CTopoHamu w aelicTeyeT ¢ «1» saxeaps 2024r. no «31»
Aekabpa 2024r.

3.2. Kawobii M3 3aka3oB, 3akniodeHHeIX B pamkax HacToAwero [oroeopa, BCTynaer B cuny nocne ero
noanucaHua CTopoHamu v, ecnu 8 3akase He yKkasaHo WHoe, AefCTBYeT B TeueHWe cpoka JeiicTemA [loroeopa.

4. Peanuzaums 3akaza

41, MpepocTaBneHuWe W NpMeMKa Ycnyr no nogkniovYeHUo

4.1.1. PaBoTel no noakniodeHwo AGoHeHTa K Yonyre BeinonHswTca OnepatopoM nocne onnatel ADoHeHTOM
CTOMMOCTH YCNyrid No NogkNo4eHWio B NonHom oBbeme, ECni MHOE He YKA3aHO B COOTBETCTRYIOWEM 3akase.

4.1.2. MNocne aaeseplueHws komnnekca paGoT no nogknioveHuio ABoHenTa K Yenyre OnepaTtop TeCTUpYeT Ycnyry B
COOTEETCTBMW C €8 TEXHMYECKUMM napameTpami, ONUCAHHBIMW B COOTBETCTBYIOLWEM [pUnoXeHWn C onucaHnem
Yenyru u 3akaae,

4.1.3. [pw ycnewHom pesyneTate TecTMpoBaHwsa OnepaTop u3sellaeT ABGOHEHTa O rOTOBHOCTH NPefoOCTaBNATE
Yenyry W HanpaenserT AGOHEHTY MoAnucaHHbld AKT NpWeMkd Ycnyr no MOAKNKYEHMID C YKa3aHWeM CTOMMOCTM
NpeaocTaBneHHoN YCnyru no NOAKNKYEHWI0 M AaTkl Ha4yana npenocTasneHs Yenyri, oAHOBPEMEHHO C nepeaaden
KOMWK yKa3aHHOTo AKTa npuemkun YCryr no NoAKIHHEHHUIO No aNekTpoHHoR nouTte. B Tevenune 5 (natu) paBounx gHen
CO AHA nony4YeHuA nognucanHoro Onepatopom Akta lMpuemky Yenyr no nogknoyeHvio AGOHEHT NOANWCLIBAET W
HanpaenAeT ero opuruHan OnepaTtopy No NoyTe ¢ OAHOBPEMEHHON Nepeaa4yed ero KonuW No 3NeKTPOHHOW nouTe.
CueT — thakTypa BLICTABNAETCA B COOTBETCTEMM ¢ HanoroBeIM kogekcoM Poccuilckol Peaepaumm

41,4, OnepaTop Enpase cAatk Yonyry no nogknaYeHnio JoCpoYHo.

4.2 MpepocTaBneHue U npuemMka Yenyr

4.2.1. Ecnu wHoe He ykasaHo B 3aka3se, npefocTaBneHue YCnyr HauMHaeTCs ¢ AaThl, Yka3aHHoW B AKTe NpUEMKK
Yenyru no NoAkmoueHuio.

422 Oneparop BeicTaBNAeT ADOHEHTY CHeT W AKT NpUemMKu YCnyr Ha OCHOBAHMM nokasaHwi ACP OnepaTopa B
COOTBETCTBMM € ycnosuwamMu 3aka3os k Jorosopy go 5 (nsToro) yvcna PacueTHoro nepuoga. AKT npWemkd Ycnyr
HanpaBnAlOTCA N0 3NEeKTPOHHOW noYTe, OPMIMHANLI HaNpPaBnAlTCA MOYTOBOM CBA3LID WU KypbepoM C
yBegoMneHuem o goctaske. CueT — hakTypa BLICTABMAETCA B COOTBETCTBUMM ¢ HanoroBeiM kogekcom Poccuiickow
denepauunn.

4.2.3. ABoHeHT B TeudeHre 5 (nATu) paboqnx AHel CO AHA NONMy4YeHWs OpUriHana AKT npuemkn Yonyr obasad
nognucate AkT. B cnyuae, ecnu B TedeHuwe 5 (naTu) paboumnx AHei ABOHEHT He NoAnuckiBaeT NpeaocTaBneHHsI
Onepatopom AkT npuemku Yenyr v He npegocTasnseT Onepatopy NUCLMEHHOTO MOTMBMPOBaHHOTO OTKasa, Ycnyra
CUMTAETCA NPUHATON AGOHEHTOM Ha CyMMY, YKa3aHHY0 B AKT NpUemMK1 Yenyr.

4.3, OTKas oT NpUeMKH

4.3.1. AKT npMemkd Ycnyr no nogkniodeHu o uuni AKT npuemku Yenyr, noanucasHele CTopoHamu, yA0CTOBEPAIOT
npuemky AGoHeHTOM Yenyru no nogknwHeHuio wnu Yenyru, npegocTasneHHbix emy OnepaTtopom 3a yKa3aHHbIA
nepuog, B nonHom oGbeme.

4.3.2. Ecnv AGOHEHT He NOANVCLIBAET AKT MPHEMKM YCNYr no NoAKNIYEHUIO UMNKU AKT npuemkd Ycnyr v He
HanpasnseT OnepaTopy B MWCLMEHHOM BWAE MOTMBMPOBAHHLIA OTKA3 OT WX MOANUCAHWA B TeyeHue 5 (NATH)
paBounx AHeit co AHA nonyueHusa Takux AkTos, Ycnyra mo nogkniodenuto/Ycnyra GyaeTr cuMTaThCs NPUHATOM
ABoHeHTOM Be3 3aMevaHuil Ha feHb nognucaHua Takux Aktos OnepaTtopom.

433, B cnyyae nony4eHus OnepaTopoM MOTWBMPOBAHHOMO OTkasa AGOHeHTa OT noanucaHwa AKTa NpUemKu
Yenyr no noaknoYeHwio, Yenyr CTopoHsl NOANWCLIBAIOT NPOTOKOA C AETanbHbIM ONUCaHWeM HeAO4eTOB, KOTOpLIe
A0MxHbl BbiTh YCTPaHEHb! C LENBI0 nognucaHua Takoro Akta. Onepatop ycTpaHWAseT Hefo|eTkl B COrmacoBaHHble
CTOpOoHamMmn CpoKM.

4.4, M3meHeHUA B Cpokax peanuiaunm

4.4.1. Oneparop Bnpaee B 0AHOCTOPOHHEM NOPA/KE UAMEHATL AATy Ha4yana npeaocTaBneHns Yonyri, ecnu:

- onfaTa cToMMOCTH YCNyr no NoAKNKYEHUID He Npou3segeHa B COOTBETCTBMW C YCnoBuaAmMW [loroBopa u
COOTEETCTEYIOWEro 3akasa;

- ABoHeHT He npegoctaeun OnepaTopy HeoBxogumylo WHbOpMauuid ANA NOAKNIYEHWA K Ycnyre B
cornacoBaHHele CTopoHamMW CpokM;

- ABoHeHT He npegoctaeun goctyn K OObekTy, He nNOAroTOBWMN MOMELIeHWe, WHGPacTPyKTYpy ¢
HeoBxoaumoe pononuuTensHoe oBopyaoBaHue B cooTBeTcTBMM co Cratehéih 54 [loroBopa CBOEBPEMEHHO W B
nonHom obbeme B Chy4ae, ecnn Ans okasaHua Ycnymm Ha OObekTe AGOHEHTa npeaycMoTpeHa ycTaHoBka
ObopyaoBaHua;

- ABOHEHT BHEC M3MEHEHWA B 06LEM W CPOKM peanunaauuy 3akaaa;

- AGOHEHT He BLINOMHWUN WHBIE AeicTewA, HeoBxoguMmble B LENAX peanv3auun 3akasa, B CPOKM W B
COOTBETCTEUM C NOPAAKOM, COTMAcOBaHHEIMK CTOpoHaMK.
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4.4.2. B cnyyae 3afepixd NpenoctasneHus Yeonyrv no nOAKNKOHYEHWKD NO NpUYUHE HECBOEBPEMEHHOro
BLINONHEHWSA WNU HEBbINonHeHusa AGoHeHTOM cBoMX 06R3aTenbCTB MO HacToAwemy [Jorosopy, NPoAoMXaloLWerocs
Gonee 3 (Tpex) QAHeil, OnepaTop BnpaBe npwWocTaHoBUTL paBoTel B paMKkax npeaocTaBneHuA Yenyrv no
noaknioyeHnto. BosobHosnexue paboT npom3eoguTca nocne yeegomnexus ABoHeHtoMm OnepaTtopa o6 ycTpaHeHuu
NPWYMH, BEIZBABLUMX 3aEPKKY NPEACCTABNEHWA YCNYri No NOAKNIOHEHUIO U cornacosaHus CTopoHam1 HOBOW AaThl
nogKNKYeHnA K Yonyre.

&. Mpasa u o6s3aHHOGTH CTOPOH.

B:1 Onepartop Bnpase:

5.1.1. TpuenekaTs AnNA oOkasaHWa Ycnyru nNo NOAKMNIOYMEHHMIO, BbINOMHEHWO paBoT nNo  TexHWYEecKoMy
oBCNYKUBAHWIO W Ap., TPETEMX NWL, OCTABAACL OTBETCTBEHHBLIM 33 WX AeiicTBUA Kak 3a ceou cobcTeeHHble. Mpu
atom ABOHEHT AaeT cBOE cOrmacMe Ha nepefady TPETbMM NWUaM AaHHbx 06 ABoHeHTe, HeobxooMMbIX ANA
okazaHws Ycnyr no Jorosopy.

5.1.2. [lpvOCTaHOBMTL OKasaHue Ycnyr B criyyasx, NpeaycMOTPeHHbIX HACTOALMM [10roBOpOM.

5.1.3. MameHATe B OJHOCTOPOHHEM nopsgke Tapudbl B COOTBETCTBMM C NOPRAKOM, W3noxeHHoMm B n. 5.2.1
Horosopa.

51.4. B cnyyae ecnu AGoHeHT B TeueHwe 2 (ABYX) KaneHAapHeX MeCAUEE C AaTkl OKOH4YaHus PacueTHoro
nepuoga He onnavWeaeT/onnadvWeaeT He B NonHoM oBbeMe okazaHHele Ycnyrv - ycTaHasnuBaeTCA aBaHCOBaA
CUCTEMa ONMATk! N0 cornaleHuo CTopoH.

52. Onepatop o6na3aH:

52.1. MWseewats ABoHeHTa uyepes CailT OnepaTopa o6 W3ameHeHWM Tapucdos W (Mnu) TapudHbIX NNaHdos 4nsA
onnatel Yenyru He meHee yem 3a 10 gHeid o eeBefeHWs HoBbIX Tapudios u (unu) TapudHbix nnados nubo nyTem
pasMEeLLEHWA COOTBETCTBYIOWER WHGopmaumu Ha caidT OnepaTopa B WH(POPMAaLMOHHO-TENEKOMMYHUKaLIMOHHOM
cetn "WMHTepHeT www.itk.ru. CTOpOHbI NPUaHAKDT, Y4TO W3BEWeHWe 06 wameHeHuW Tapudos W (UNK) TapUdHbIX
NNaHoB ANA OnnaTel YCnyr CBA3W, BO3MOMHO OCYLIECTBNATE Yepes ykasaHHbli ABOHeHTOM aapec 3neKTpoHHOW
noytel B N.14.14 Jorosopa, He meHee 4em 3a 10 (gecATs) KaneHaapHelx AHER A0 BEEASHWA B AEWCTBME TaKuX
WU3MEHEHWA,

5.2.2. [eicTeys B Ka4YecTBe onepaTopa CBA3W, OkasbliBaTe AGOHEHTY YCnyr¥ B COOTBETCTBMW C AGHCTBYIOLIMM
3aKoHoAATeNnLCTBOM P, TEXHMYECKMMW HOPMaMK W NPaBuNamMM, NULEHIUAMMK W YCNOBUAMKM HacTosLero [lorosopa.

5.2.3. MWapewarts ABoHeHTa ©0 nNpoBEAEHWM NNAHOBbIX npodmnakTuyeckux paboT nyTem pasmelyeHWs
wHbopmauwmu Ha Caiite OnepaTtopa Mnu MHeIM cnocoGom.

52.4. YcTpaHATe HEUCNPaBHOCTW, NPEnsTCTEYIOLME NOMb30BAaHWIO Ycnyramu, € YveToM TexHW4YeckoW
BO3MOXHOCTH B CPOK, He NpeBkilWawmia 7 pabo4yux AHER ¢ AaTel NOCTYNNEHWA 3aABkM ADOHEHTa, 33 WCKNIOYEHNEM
cny4aes OTCYTCTEMA goctyna OnepaTtopa K MecTy NoBpewaeHuA (asapuuv). HeWcnpasHOCTW, BO3HWKILWE NO BUHE
ABoHeHTa, YCTPaHATL C YYETOM TEXHWYECKWX BO3MOMHOCTER 32 [ONONHWTENbHYK NnNaTy B COOTBETCTBUM C
ycTaHoBneHHsiMm Onepatopom Tapuchamu. CTOpOHL! BMpase YCTaHOBWTbL B 3aKkase Ha YCNyry WHbIe CPOKMW
YCTPaHeHWA HeMCNpaBHoCTeN.

5.2.5. OBecne4ynBaTb Ka4ecTBO YCNyr B COOTBETCTBMM C YCNOBWAMMK HacToAwero [loroeopa. MNopAaok yeTpaHeHws
HeucnpaeHocTeR onpegensetcs Cornawedvem of  akcnnyaTauWOHHO-TEXHWHYECKOM BaaumogedcTaun CTopoH
(MpunoxeHue Ne1.1 k Qorosopy).

5.3. ABoHeHT BnpaBe:

5.3.1. B cnyyae Hecornacua c M3meHeHusmu TapudoB W (unw) TapwucHelx nnawoe Ha Ycnyrn Onepatopa
cornacHo n. 5.2.1. [loroBopa, OTKasaTbCA OT wMcnonHewus [lorosopa wnu oTAensbHoro 3akasa Kk [oroeopy B
OJHOCTOPOHHEM NOPAAKE NYTEM HanpaeneHus COOTBETCTBYIOWErD NUCEMEHHOTO yBeaomnesus OnepaTopy B CPOkH,
obecnevveaowune nonyyese OnepartopoM YBeJoMNeHWA A0 [AaTkl BBEAEHWA B AeACTEWE HOBbIX Tapudos U (Mnw)
TapuchHbix nnados. OTCYTCTBME B YKa3aHHbIA CPOK MMCbMEHHOMO YEEAOMNneHWs B agpec OnepaTopa o3Haqaer
cornacHe AGOHEHTa Ha nonb3oBaHWe Ycnyramu no WaMeHeHHbiM Tapucam W (unu) TapudHex nnaHoe. MMpw
HeoBx0avMOCTH, ANA aKkTyanusauuu Tapudoe u (unu) TapudHbix nnados, CTopoHel NnognuceiBakeT 3akas Ha Yenyry
B HOBOW pefakuuu,

5.3.2. OBpatuteca k Onepatopy 3a NpecTaBneHMeM JONONHWTENLHOR MHGopMmauuu 08 okasaHHbIX Ycnyrax
(«JeTanvsaums c4eTa») no yKazaHHbIM ADOHEHTOM AaTamM UNK Nepuody, 3a YTO MOXKET B3MMaTbCA OTAENbHaA nnaTta
B COOTBETCTBMM C YCTaHOBNEHHOW OnepaTopoMm CTOMMOCTBIO. [leTanw3auna cyeTa no TenemaTW4eckuM ycnyram
CBA3W COAEPHMUT AaHHLIE O BDEMEHW M NPOAOIIKMTENBHOCTH ceaHcoB AocTyna (Ge3 ykasaHusA noceljaemMblx canTos).
5.3.3. OtkazaTecA oT Bcex nubo kakux-nuBo ua Ycnyr, nucemeHHo yeegomue OnepaTopa He MeHee 4Yem
3a 30 (TpMAauaTs) KaneHgapHbIX AHed 4o npegnonaraeMoi Aarkl OTKNIOYEHUA Yenyru.

5.4, ABoHeHT obRA2aH:

5.4.1, BelinonHaTs ece TpeBosanua degepancHoro sakoHa «O cBA3M», WHOE AEUCTBYKOLWEE 38KOHOAATENbLCTEO
Poccuitckoi depepauuny, ycnoeua HacTtoawero Joroeopa, Bknioyan MpunoxeHns, [JononHUTenbHbIE COrNaleHns 1
3akasbl, AENAIOLMECH HEOTBEEMEMONM YacTsi HacToawero [orosopa.

5.4.2, OnnayMBaTs YCnyru B NOPAJKe W B CPOKMK, NPEAYyCMOTPEHHBLIE HACTOALWMM [loroBopoM, a Takke perynapHo
cneavTb 3a COCTOSHWEM CBO&ro JIMLeBoro cyeTa, Ha KOTOPOM YYMThIBAeTcs BCA MHGOPMAUMA O NPeaoCcTaBNEeHHbIX
ABoHeHTy Ycnyrax v Npov3sefeHHBIX UM nnaTexax.

5.4.3. CBOeBpeMeHHO, He peXe OfHOro pa3a B HeAeno, 4nTaTb W NpUHMMaTL K CBEAEHWI0 WH(popmauuio,
Hanpasnaemyk OnepaTopom No 3nekTPOHHOMY aapecy, ykasaHHomy AGoHeHTom B n. 14.14 [loroBopa, @ Tawwe
pasMeLieHHyto B JlnuHoM kabuHeTe,

5.4.4. He3zamegnuTensHo B NMcbMeHHoW hopme coobuwaTte OnepaTopy:

- 0 npekpawexwn y ABoHeHTa npaea BnageHus W (unu) nonesoeaHus OGLEKTOM, B KOTOPOM OKa3blBAKTCH
Yenyru,

- 06 M3MEHEHWM CBOEF0 HAUMEHOBAHWA, CMEHE OpWAMYecKoro W (Mnu) NoYTOBOrO anpeca, GaHKOBCKMX
peKBU3UTOB, HoMepa TenedoHa, hakca, agpeca aNeKTPOHHON NOYTh;
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- o6 yTpaTe WOeHTUDMKALMOHHOTO MOAYNA (CUM-KapTE).

B crnyy4ae HEM3BELIEHMA WNW HAPYLWEHMA HacTOoAWero nyHkra AGOHEeHT CaMOCTOATENbHO HECeT BCe PUCKM
HaCTYNNeHWA HeraTMBHbIX NocneacTeni W oBGasyeTcs Bo3MecTUTe OnepaTopy NOHECeHHLIE B CBA3W C HapylleHWeM
AaHHOW nyHkTa Joroeopa yosITku.

545  OBGecne4yvBaTe KOHhWASHUWANBHOCTE NPUCBOEHHLIX ABOHEHTY AYTEHTU(MKALMOHHLIX AaHHbIX. ABGOHEHTY
3anpellaeTcA pacnpocTpaHATe AYTeHTU(MKALUWMOHHBIE JaHHbIE KK CBOW, TaK W CTABLUWE eMY W3BECTHbie [aHHble
TPeTbUX NWL, nonbaywwuxcs Yenyramun Onepatopa, siodas obwesoctynHble pecypcbl MHTEPHET-CETU (DOopyMBl,
yaTtel U T.0.).

546. CobnoaaTe npu WUCNoNMb3oBaHWM  Ycnyr, oOka3blBaeMbix OnepaTopoM, HOPMbI  POCCHIACKOrO
3AKOHOOATENLCTEA, B TOM 4Mcne: B ofnactu peknamsel, WHdopMauwn v uHdopMmaTMaauun, naTeHTHOro npasa,
8BTOPCKOro Npaea W CMEeMHbIX Npas.

54.7. OBecneyuTte gocTyn nepcoHana OnepaTopa WWNM NpUBNEYEHHBIX UM TpeTeMX nNUL Ha OBBEKT W B
nomeweHuws ABoHeHTa Ans npoeeAeHUA paboT No nogKNYeHWIo K Yenyram v ocyLLecTENEHWS PEMOHTHEIX paborT.
548. Ha Bce BpemAa [JeicTBuA HacToswero [lorosopa obecneuuTe cornacosaHWe W pelleHWe Beex
aMUHUCTPATUEHBLIX, (DMHAHCOBLIX U TEXHWYEBCKUX BOMPOCOB HAa TeppuTopuM ceoero OBbekTa, NOMELEHWUA (34aHWA)
ANsA opraHusauuu npegoctaenedus Onepatopom Yenyr. Ecnu ans peanusauuu 3akasa ot AGoHeHTta notpebyetca
nony4yeHue kakux-nubo NUUeH3A Wunu paspelleHmid, Kak To: NpaBo UCNoNb3oBaHWA TenedoHHOA KaHanusaUmM, He
OTHOCALWEHCA K BEAEBHWI0 OnepaTopoB OOLIEro Nonb3oBaHvA, ANA OpraHu3auuy NUHWIA CBA3KM, Npaso AOCTyNa Ha
O6wbekT, pa3peweHve Ha ycraHoeky OGopyaoBaHuA, AGOHEHT 0GeCcneqWT MoMyyeHWe TakvxX WUEH3WA w/vnu
paspelleHnid Y COOTBETCTBYIOLMX OPraHoB/X03ARCTBYIOWMX CyOLEKTOB CEBOEBPEMEHHO W 38 CBOW CYET.

5.4.9, OBbecne4yveaTe COXPaHHOCTE W HE BMeLWMWBaTeCA B paboTy oGopyaoeaHvA OnepaTtopa, nepeaaHHOro
ABOHeHTY Ha nepuvof oxkasaHua Ycnyr no [orosopy, ¥ He OCYLUECTBNATE CEOMMM CUNEMW WAW CUNaMKM TRETEMX NuL
TexHu4eckoe obcnysveaHue unw peMoHT oGopygoeanua OnepaTtopa.

5.4.10. OBecneyuTs TexHWYECKWe, aAMUHWCTPATWMBHbIE W NporpaMMmHble Mepbl, HeoGxogwmble ONA 3aLWTHI
obopynosaHus ABGOHEHTZ OT HECAHKUWOHWPOBAHHOTO AOCTyna TpeTeMX nuy W noTpeGnewwa  Yenyr
HeyCTaHOBNEeHHbIMW NUUAMW, NPUHUMAETL Haanexallle Mepbl No TakoW HacTpoike W 3awwuTe ceoero oBopyaoBaHus,
KOTOpble nNpensTcTeoBanM Obl HefoBpOCOBECTHOMY WCMONL30BaHWK 3TOro OGOPYAOBAHWA TPETBMMW NWUUAMMW.
ABOHEHT HeceT NoNHyl OTBETCTBEHHOCTL 3@ TeXHWYECKYyl 3kcnnyaTtauww ceoero obopyaosanus, BrNKYas
nporpamMmmuoe obecneveHwe (NoAdepKaHWe WCNPaBHOrO (YHKUMOHWDOBAHWA, BEINONHEHWE PpEernameHTHbIX W
peMoHTHbIX paboT, KOHGWrypupoBaHWe, agMWHWCTPUpOBaHWE, ynpaBneHue AocTynoM K ofopydoBaHwio, B TOM
Yyucne ynpaeneHwe AUCTaHUMOHHBIM JOCTYNOM K YCrnyram, OKasblBaeMeIM Ha €ro OCHOBE), a Takke BeINONHeHWe
TpebosaHuit MHopmauuoHHoi BesonacHocT B npouecce noTpebnenua Yconyr. AGOHEHT JOMMEeH ONepaTMBHO (B
TeYyeHWe yaca) ceasaTecs ¢ OnepaTopomM npu oGHapy#eHWH cnyyaes HecaHKUMOHUpoBaHHoro notpebnexnua Yonyr
HeyCTaHOBNeHHLIMW nuuaMn ¢ ucnonb3oeaHuwem obopyposaHus AGoHeHwTa wnu oGopyaosaHua OnepaTtopa,
nepenaHHoro AGOHEHTY Ha Nepuoa okasaHua Yenyr no fdorosopy.

ABoHeHT komneHcupyeT OnepaTtopy yGeiTkM B cnyyae yTpaTel Unu nospexaeHua OGopyaoBaHUA (33 MCKNHYEHWEM
yOLITKOB, BO3HMKLLKMX No BUHe OnepaTopa) B COOTBETCTBMM C JeHCTEYIOLWM 38KOHOAATENLCTEOM.

5.4.11. AfGoHeHTy sanpellasTcA CoBeplIaTe AEHCTBMA, KOTOPbLIE MOTYT NOBMeYs HapylleHWe HopMansHoW paboTsl
apyrux AGOHeHTOB WWnu nonb3osaTenei Yeonyr, a Takke WCNONL30BaTe NpegocTasnsemsle OnepaTopom Yconyru
TakuM oOpasom, u4ToBel aTo cosgaeano yrpody spopoeskd W DesonacHocTM  nioaer, GesonacHocTd M
oBopoHocnocoBHOCTH rocyaapcTea.

6. CroumocTte Ycnyr

6.1. Ecnu wHoe He ykasaHo B 3akase, cToMmocTk Yonyri, npegocraensemoil Onepatopom AGOHEHTY B pamkax
3aka3a, COCTOMT M3:

- €0VHOBPEMEHHOM CTOMMOCTK YCnyrt No NoaKNKYEHUIO;

- EMEMECAYHOW CTOMMOCTK YCnyru.
CtoMmocTe YyKa3biBaeTcA B 3akase B poccwidckwx pyGnax Gea yyeta HOC W kakmx-nubo WHbIX
CYLWECTBYHOLWX MNW BBOAWMbIX BNOCNEACTEMM HANMOroe v nownuvH. Mpuyutaowmecs OnepaTopy CyMMEbl 3a
oKasaHHble Ycnyri ysenuumeatotca Ha cymmy HOC B pasmepe, ycTaHOBMEHHOM 33aKOHOAATENbCTBOM
Poccuitckoil Denepauuu.

7. Ycnoeua Onnatel
7.1. Cucrema onnatel Ycnyr ykazeleaeTca B8 3akaze. Bo3aMoxHEl cneayolMe BULI ONNaThl:

-  @BaHCOBas CMCTEMa,

= onnara ycnyr nocpeacTeoM OTNOMEHHOMD nnaTexa.
7.2. Ecnu 3akasom k [loroBopy onpefeneHa aeaHCOBaA cucTema onnatel Yenyr Onepartopa, TO He no3gHee 5
(nAToro) mecAua, npegwecTeyrowero OmyeTHoMy nepuogy Onepatop eBeicTaBnAeT AGOHEHTY cYeT Ha onnaTty Ycnyr
OT4yetHoro nepuopa. ABoHeHT ofA3aH onnaTWTe BbiCTaBNEHHBIA OnepaTopomM cYeT He no3gHee 3 (Tpex) pabouwx
AHel ao Havana onnavueaemoro OTyeTHoro nepuoaa. Onepatop UMEET NPaBo He NpeaoccTaenaTe Yenyr ABoHeHTy
NPW NONMHOM WMCNONEB30BaHWKW CPEACTE Ha erg INuesom cHeTe Unu NpW HegOCTaTOYHOCTW CPeACTE Ha Nuuesom cyete
ANA CNUCaHWA exeMecAYHoil AbBoHeHTckoi nnaTtel. foctyn AGoHeHTa K Ycnyram Bo30GHOBNAETCA nocne
nononHeHuAa ABoHeHToMm ceoero Jluueeoro cyeta B obkeme, HeobxXoguMoOM WM JOCTATOMHOM ANA CNWCAHWA
exemMecAYHon ADOHEHTCKON NNaTkl B NONHOM obbeMe.
- Ecnwu 3akasom k [Joroeopy npegycMoTpeHa cUCTeMa Onnatel YCnyr NOCpedcTEOM OTNOMEHHOID NnaTtexa,
OnepaTop BbicTaBNAET ADOHEHTY cYeT Ha onnaTy dakTUYecKd OKa3aHHbIX YCnyr He nosgHee 5 (nAToro) Yvcna
Pac4yeTHoro nepuoga ¢ nepegadei ero KONKWK NO 3NeKTPOHHOW NoYTe W NOCNegyLWWM HanpaBneHWeM opWriHana
ABOHEHTY NO NoYTeE.
Mpu onnate Ycnyr NnocpedcTBOM OTNOXEeHHOro nnatexa ABOHeHT onnauweaeT cyeT 3a Yconyru Onepatopa He
nosgHee nocneAHero Yucna PacveTHoro nepuoaa.



7.4. B crnyyae HeonnaTthl cueTa B yCTaHOBMeHHbI cpok, OnepaTop Bnpase NpUOCTAHOBWTE OKalaHwe Yenyr
ABoHeHTy. Onepatop Bo3oGHOBNseT okasaHwe ABOHeHTYy Ycnyr B TeueHue 1 (ogHoro) pabo4ero gHA CO [AHA
npeaLABNeHUA ABOHEHTOM NNaTEXHbIX AOKYMEHTOB, NOATBEMKAAIOWMX NUKBMAALIMIO 33A0MKEHHOCTW No onnare
Yenyr B8 nonHom ofbeme AnA TenemaTAYeckux YCMyrd CBA3W U B TeueHue 3 (tpex) pabouux AHed — AnA
TenedoHHBIX U MHbIX YCNYT CBA3N.

7.5. Ecnv WHOE He YKa3aHO B NPWUNOKEHWsX Unu 3akase, B cny4ae ecnv NogKnioHeHwe ABoHeHTa Kk Ycnyram
Npov3BOAMTCA He C Hayana KanexHJapHoro mecsua (HenonHbIA kaneHgapHeld MmecAl), AGoHeHTckaa nnata w
BXOAALLUMIA B HEé TpatWK/KONUYECTBO MUHYT PACCYMTLIBAIOTCA NPONOPLUMOHANEHO KONWYECTBY AHENA, OCTAaBLUMXCA A0
koHUa PacyeTHoro nepuoaa.

7.8. ABoHeHT oBssaH onnauveaTe ABOHEHTCKylo nnaTy 3a Ycnyru 40 MOMEHTa npekpaleHus AedcTBUs
HacToswero [orosopa. AGOHEHT BnpaBe BHOCMTL @BAHCOBbIE MNaTtexu B pasmepe Gonbluem, yem AGoOHEHTCKan
nnata sa Yenyru. Onnarta npou3BoAMTCA 3a cHeT BHebKeTHBIX CpeacTs.

7.7. Ecnu B 3akase He ykasaHo WHOE, onnarta MonHOW CTOMMOCTH YCnyr no NOAKNIYEHWID NPOU3IBOOWTCH
ABOHEHTOM aBaHCOBLIM MeTogoM B TedeHwe 10 (necati) pabouunx gHel ¢ gaTel BCTYNNEHWA 3akasa B cuny.
7.8. Onnata croumocTw ycnyr no [orosopy, ocywecTensetca 8 pyBnax Poccuiickoii ®enepaunm B

GeaHanuuHoi chopme no pekeuauTam OnepaTopa, ykasaHHeiM B [lorosope. He ponyckaeTcs ocyllecTenexwe
ABoHeHTOM oOnMnaTtel 33 Ycnyru 4epes TepMWHaNbl ONEPaTOPOB MNaTeXHblx cucTeMm. [leHexHas cymma
(KOMMCCHOHHbIE), yAepkuBaeman ¢ ABOHEHT KPeaWTHbIM ydypexaeHuem (BaHkom), OTHOCMTCA Ha pacxodel
ABOHEHTa W B CYeT onnatsl Ycnyr He BKNIOYaeTCA.

7.9. YyueT Yenyr ABOHEHTa OCyLLEeCTBNAGTCA HA OCHOBAHWW AaHHbIX CEepTGMLMPOBAHHOR ABTOMATH3MPOBaHHOM
cucTeMbl pacuyetos (ACP) Onepatopa. Wudopmauws ACP Onepatopa nNpMHUMEESTCA Kak EAWHCTBEHHOE U
AOCTATOYHOE OCHOBaHWE AnsA ydveta notpebnedHbix AGOHEHTOM YCnyr W BhICTABNEHWA CHETOB W HE NOANEHMT
[0Ka3sbiBaHwio co cTopoHel OnepaTopa.

7.10. Mpn HeoBxogumoctw Onepatop W AGOHEHT OCYLIECTBNAKT CBEPKY B3aWMOpacyeToB NO HACTOALLEeMY
Jorosopy. AKT CBEPKW B3aMMopac4eToB cocTaBnseTcA OnepaTopoM B ABYX 3K3eMMNApax M NOANWCLIBAETCA €ro
YNONHOMOYEHHbIMN npeacTasuTensmn. B Teuenwe 10 (gecsTv) kaneHaapHbix AHed C AaThl MONy4eHWA OT
Oneparopa AKTa cBepkn BaauMmopacyeTos AGOHEHT 06s3aH noanucaTh AaHHbIA AKT W HanpasuTL ero OnepaTopy. B
Cryyae ecnu B TEYEHWe ykasaHHOro cpoka AGOHEHT He Hanpaenset B agpec OnepaTopa NoOANUCAHHEIA AKT CBEPKM
B3avMopac4yeToE WUnu MOTHBUPOBAHHBIE BO3paxeHWs no noeogy AOCTOBEPHOCTH GO;I,EDH(EILI.I,EI?ICF[ B HeM
uHchopMaLWMK, AKT CBEPKM CUMTaETCA NpW3HaHHeIM AGoHeHToM Bes pacxoxaeHuii B pegakuuun Onepatopa. CTopoHbI
AOroBOPUNKMCE, YTO KOMWM AKTOB CBEPKW B3aWMOpac4eToB MOMYT HanpasnATLCA CtopoHamu apyr Apyry no
aneKTpoOHHOW NoYTe, C NOCNeayLlm HanpaeneH1eMm opuriHanos.

7.11.  ®akr nocTynneHus Ha cyet Onepartopa aBakca AGoHEHTa No HacToAWeMy [loroBopy SBRAETCA NOMHLIM 1
6e30roBOPOYHLIM aKLENTOM (MPUHATUEM) yCnoBWA AaHHoro [lorosopa, To ecTb AGOHEHT B COOTBETCTBUM C
AEWCTBYIOWMM 3akoHoaatenscTBoM (n.3 cT. 438 [pawpaHckoro kogekca P®) paccMatpueaeTca Kak nuuo,
ecTynuelee ¢ OnepaTopoM B AONOBOPHbIE OTHOLUEHKUA.

8. OreeTcTBeHHOCTbL CTOpOH

8.1. 3a HemcrnonHeHwe nuB0 HeHaanewawee ucnonHeHwe obssatenscTe no [orosopy CTopoHbl HecyT
OTBETCTBEHHOCTb B COOTBETCTEMM C ASHCTBYIOLMM 3aKOHO4aTensCcTBOM Poccuidickoid ®eaepaunn.
8.2, Hu ogHa ua CTOPOH HE HeceT OTBETCTREHHOCTH nepeq Apyroi CTopoHol 3a NMioGble KOCBEHHEIE NOTEpPW MW

UX NOCNEACTBMA, B YACTHOCTW 38 OCTAHOBKY NPOW3BOACTBA, YTPaYeHHbIA BU3HEC UNK BEIrOAY, HE3ABMCAMO OT TOrO,
MOrna WNW HeT aTa CTopoHa NpeaBMaeTL BO3MOXHOCTE TAKWX NOTEPL B KOHKPETHOW CUTYaLMK.

8.3. ABOHEHT HECET OTBETCTBEHHOCTb 3a niobble AeiCTBMA TPETLUX MWL, MMEBLUME MECTO no BuHe ABOHeHTa
NpX WCMONb30BaHWK NONbL30BATENLCKOro (okoHeuyHoro) oBopyaosaHus AGOHeHTa, AYTEHTUPUKALIMOHHBIX AaHHBIX
ABoHeHTa, aBoHEHTCKoro HoMepa unu IP-aapeca, BblaeneHHoro ABOHEHTY, a Takke MX NOCNeACTBMA.

8.4, MpaHWLa OTBETCTBEHHOCTH UCNPaBHOTO (yHKUMOHMpoBaHWA obopyaoBaHuA OnepaTopa 3akaH4MBaeTCs Ha
nopty atoro oBopynOBaHWA, BbIAENEHHOM ANA MOAKMKYEHWA NOoNb30BaTENbCKOro (okoHeyHoro) obopynoBaHWA
ABoHeHTa. [paHWLbl OTBETCTBEHHOCTW OnepaTopa NpW NPeaocTaBneHnu yenyr TenedoHHOoR CBA3M ONPeaensTCA
MHAMBMAYANLHO, B 38BMCUMOCTU OT TEXHOMOMWMK NoaknioyeHns AGoHeHTa. CTOpoHE! Bripase yCTaHOBMTL B J3akaae Ha
YGnyry WHbIe YCNOBWA rPaHMLibl 30HBI OTBETCTBEHHOCTH Mexay Onepatopom u AGOHEHTOM.

8.5. Onepatop He HeceT OTBETCTBEHHOCTM 3a paboTel, HeoGxoauMble ANA peanusauuu 3aka3a, BbINONHAEMbIE
ABoHeHTom Ge3 KOHTpONs, pykosoacTea wiunu Ge3 npeycmoTpeHHO#M oTeeTcTeeHHocT Onepatopa, a Takke 3a
NOBPEXAEHUS, BbI3BAHHbLIE AEHCTBUAMM, YNYLUEHUAMW UK HapyLeHeM HacToswero [lorosopa ynonHOMOYEHHLIMMU
nuuamu AboHeHTa.

8.6. B cnyyasx, ecnu no suHe OnepaTopa NpOMCXOAWT 3afiepxka Hauana npefocTaBneHus YCnyru, ABoHEHT
Bnpaee BabickaTb ¢ OnepaTopa neHu B pasmepe 0.1 (Honmb Uenkix ogHa Aecatas) % OT CTOMMOCTH Yenyru no
NOAKMIOYEHWI0, HAYMCMAEMBIE 3@ KaXAYIO NOMHYKD HELenio 3afepXkd, COBOKYNHas CyMMa KOTOPbIX HE AOMKHA
npeesiWaTh 4% OT yKa3aHHOW CTOMMOCTI YCNYri Mo NOAKTIOYEHMIO.

8.7. Ecnv MHOe He ykasaHo B COOTBETCTByioLleM [MpUNoXeHuu ¢ onucaHuem Ycnyrn unu 3akase, OnepaTtop
rapaHTMpyeT Ko3thhUUMEHT AOCTYNHOCTK Yenyri He MeHee 99.9%.

B cnyyae HapyleHWa AaHHoro obasatenscTea no suHe OnepaTtopa AGOHEHT UMEeT NPaBo Ha nonyveHue
KOMMNEHCALMU, NPWU PACYETAX KOTOPOA NPUHMMAETCSA, YTO CTOMMOCTE OAHOrO Yaca cocTasnseT 1/720 oT BenuuMHbI
(hUKCMPOBAHHON EXEeMEecsYHOM NnaTel, yka3aHHoi B 3akade. Bpema [pepsiBaHWA npefocTaBneHwA Yenyru (3a
BLIYETOM He KOMMEeHCUpyemoro epeMeHu MpepbiBaHWA NPefocTaBNeHWs YCNyru COrnacHo YKasaHHOMY B AaHHOM
NyHKTE KO3hHULMEHTY AOCTYNHOCTH) OKPYrNAETCA 00 Uenoro KONUYecTea 4acos cneayioLlum oBpa3zom: B BonbLuyo
CTOpPOHY, eCnW HenmonHelil yac coctasnaet Gonee 30 nocneAoBaTENbHLIX MWHYT, B MEHbLUYK CTOPOHY, ecni
HenonHelA yac cocraenaeT 30 unKM MeHee NnocnefoBaTenbHEIX MUHYT.

KomneHcauus npeacTaenset cofoil copasMepHOe yYMeHblUeHWe CTOMMOCTM Ycnyru B crydae, ecnu
MpepblBaHWe npefocTaBneHus YCnyru NpesbiCUNo HEKOMNEHCUPYEMOE BPEMA (3HayeHWe KOTOpPOro onpefenseTca
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B COOTBETCTBUM C KO3(hhMLMEHTOM OOCTYNHOCTH, NPUMBEAEHHLIM B COOTBETCTBYIOWEM MMpunoxeHun). KomneHcaums
NEUMEHASTCA K CHeTy, BbICTaBNeHHOMY B TOM nNepwoge, B KOTOpOM OHBPETDPOM Bein JaKpeIT Nuer perucTpaunn
npobneMm (SNEeKTPOHHBIA AOKYMEHT WHopMauvoHHOW cucTemsl OnepaTopa, cofepwawlwid wHdopmaumio o
npoBneme OT MOMEHTA €€ BO3HWKHOBEHUA A0 3aKPLITUA). 3aNpoc Ha KOMMNEHCALUMIO HANPABNAETCA NO 3NEKTPOHHOM
noqyre, ykasaHHod B n.14.14 [Joroeopa, He nosgHee 10 (gecaToro) yucna cneayoulero 3a PacyeTHbIM nepyuoaom,
OpUrMHan HanpaensaeTcA nouTod. Ecnu Takoi 3anpoc oT AGOHEHTa He NOCTYNMA B YKka3aHHeIA CPOK, TO Nnepepacyer
He NPOW3BOAMTCA,

OBwan cymma KOMNeHcaUuM He MoXeT npeebiwaTe 20% (ABaauaTh NPOLEHTOB) OT CYyMMbI EXEMECAYHOM
nnatel CTOMMOCTK YCnyr 3a nepuog, B KOTOpoM Geina oka3aHa COOTBETCTBYHOLWER Yenyra,
8.8. B cnyyasx, ecny no euHe ABOHEHTa NPOMCXOAWT 3afepXKka Hadana npegoctaenedHws Yenyru, Onepatop
Bnpaee B3bickaTe ¢ ABoHeHTa neHu B paamepe 0.1 (Honb uensix ofHa fecATas) % OT eAWHOBPEMEHHON nnaTkl
CTOMMOCTH YGHYFH no NOAKNKYeHWKD, HAaYMCNAeMEIe 33 KawAayw NONHYHK HeJenw 3aiepxkd, COBOKyNHas Cymma
KOTOPbIX HE AOMKHA NPEBLILATE 4% YKa3aHHOW CTOMMOCTM Y Cnyri No NOAKMNIOYEHUIO.
8.9. B cnyyae npocpouqkd nnaTtemed, kotopsie ADOHEHT AOMKEH NPOW3IBECTW B COOTEETCTEMW C YCMOBWUAMM
Horosopa, OnepaTop Bnpaee BabickaTe ¢ AGoHeHTa nenu B paamepe 0.1 (Hone Uenbix ogHa AecATan) % oT CyMMbl
NpoCcpoY4eHHBIX nnaTtexen za KEH(.L‘I,HF‘I AeHe NPOCPOMKW, eCnyi WHOE He npefyCcMOTpeHO B COOTBETCTBYHOLLEM
MpunoxeHun.
8.10. B cny4ae HapyweHus AGOHEHTOM CBR3aHHbIX C OKasaHvem Ycnyr TpeDoBaHWA, YCTaHOBMNEHHBIX
3aKkoHoparenscTeom Poccuiickoil Penepaumn M HacToALMM [OroBopoM, B TOM YUCNE HapyLleHWs CPOKOB ONnaTkl
okasaHHbix Ycnyr, OnepaTop Bnpaee NPWOCTAHOBWTE OKazaHwe Yconyr A0 YCTPaHEHWA HapyLWeHWA, NUCEMEHHO
yeegomue 06 sTom ABoHeHTa. CTOPOHBI MPU3HAKT, YTO HanpaBneHWe YBELOMMEHWA O NPMOCTAHOBMNEHWM Yeonyr
nocpencTteom aﬂEKTpOHHDIF'I NoYTelI NpU3HaETCA HagnexawM NHCbMeHHBIM YBeJOMNEeHWem AboHeHTa.

B cny4ae HeyCcTpaHEHWS TakOro HapylweHWs B TedeHue 6 (WecTh) MecAUgs co AHA nonyd4eHus AGoHeHTOM
oT OnepaTopa YBeOOMMNEHWA B NUCBMEHHOW (opMe 0 HamepeHWW NpUoCTaHOBWTE OkasaHwe Ycnyr OnepaTop B
04HOCTOPOHHEM NOpAAKEe BNpase pacToprHyTs [orosop.
8.11.  Onepartop He HeceT OTBETCTBEHHOCTK 3a cogepxaHue WHhopMauwm, nepeaasaemoi AGOHEHTOM No CETAM
ANEKTPOCBA3M.

9. OcHoBaHWA ocBOBOWAEHWA OT OTEETCTEBEHHOCTH

9.1. CropoHel ocBo60XKAaI0TCA OT OTBETCTBEHHOCTH 3a YacTUYHOE WNKW NOMHOE HeucnonHeHwe obA3aTenLCTs No
HacToAwemy [loroBopy, ©CNM OHO SBWNOCE CNEACTBMEM HenpeojonvmMod CuNbl, TO €CTb 4Ype3BbiManHbIX W
HenpeaoTBPaTUMbLIX NPU AaHHbIX Ycnosuax OOGCTOATENLCTB (NOXapa, HaBOAHEHWA, 3eMNeTPACEeHWA, yparaHa,
3NUOEMMUM, BOEHHBLIX JEWCTBMA, 3ANPETUTENLHLIX aKTOB 3aKOHOAATENLHbIX WXNKW MCNOMHUTENLHLIX OPraHoB BNacTW
u apyrax oBCTOATENbCTB, HAXOASALWMWXCA BHE pasymHOro KoHtponsa Crtopod) M ecnv atw ofcToaTenbcTea
HEernocpeacTBEHHO MOBMNUANK HAa WcnonHenue Hactoswero [Oorosopa. CTopoHa, noABeprwanca AeACcTBUKD
0BCTOATENBLCTE HENPEOAONWMMOIA CUNbl, 0BA3aHa B TedeHue 10 (QecATH) KaneHAAPHBIX OHER YBEAOMWUTE APYryo
CTopoHy O HacTynneHuu Takux ODCTOATENsCTB, NMpWM 3TOM CPOK MCnonHeHwsa obmsaTtenscts no [orosopy
NepeHOCUTCA COPa3MEPHO BPEMEHW JeHCTBURA yKka3aHHbIX 0BCTOATENLCTE U BpeMeHU, TpebGyemoro ANA ycTpaHeHWA
WX NocneacTeui.

9.2, Ecnu oBcTosTensCcTBa HenpeoonuMoi cunel (chopc-maxop), nepuos AeNCTBMA KOTOPLIX npessiwaeT 60
(LwecTsAecAT) KaneHAapHsIX AHEW, BBISBIBAIOT CYLLECTBEHHOE HApyLUeHWMe WNW HewucnonHeHwe obss3aTenscTe no
HacToALEeMy ,D,OFOBODY, TO Ka#ganA CTODOHEI MMEET NpaBo NpekpaTuTe AedcTere HacToswero Joroeopa, Hanpaevs
Apyroii CTOpoHE COOTBETCTBYKLLEE YBEJOMNEHME He nosgHee, Yem 3a 15 (NATHaauUaTs) kaneHAapHeIX AHeRd Ao
npeanonaraemoi AaTtel pacTopxeHWA HacToAweroe [orosopa.

9.3. OnepaTtop He HeceT OTBETCTBEHHOCTH Neped ABoHeHToM 3a ywepb nioboro poga, noHeceHHblId AGoOHEHTOM
M3-33 YTEpH CBOMX AyTEHTUUKALMOHHBIX AaHHBIX, @ Taloke B Cnydvae HecaHKUMOHMPOBaHHOro AOCTYNa TReTLMX Nl
Kk AyTeHTUbMKaUMOHHBIM AaHHeiM AGoHeHTa nuGo K BblgeneHHol ABGOHEHTY NUHWKM CBA3K.

9.4 OnepaTtop He HECET OTBETCTBEHHOCTH NO HacToALWeMy [Orosopy B CNefylowmx cnyyanx:

9.4.1. 3a kadyecTBo YCNyr W HapylleHWe CPOKOB OKa3aHWs YCnyr no npudMHam ODLEKTMBHOrO xapaktepa
(eknouaiowmue B cebs noBpexaeHus W npodMnakTyeckve paboTel HA MarucTpanbHbIX KaHanax, TexHWYeckue
OCTaHOBKMW CETEBBIX PECYPCOB, HEXOAALWMWXCA BHe 30Hbl oBonyxueaHns OnepaTtopa),

9.4.2. 33 KaJYecTBO, COJAEpXAHWE W COOTBETCTBME 3aKoHoaaTenecTBy Poccuidckod Pegepaumn MHbopmaLmMi,
nony4YeHHoW MNK NnepeganHoiA AGOHEHTOM NO CETAM CBA3W nocpeacTeom Yenyr OnepaTopa.

9.4.3. 3a yxyJWweHWe cOefMHEHWA (pasbefUHEHWE, NOMEXH U Np.) UNW NPEKpaLUEeHWe AOCTYNa K Yenyram, WHsle
YXYALIEHWA K34ECTBA CBA3MW, B CBA3K C MCNonk3oBaHmem AGoHeHTOM HeucnpaeHoro oGopynosanus, oBopyaosaHus,
He wMelolero 0CA3aTenbHbIX CEPTMMWKATOB, a Talke NpW WCMoNb3oBaHUKW ABGOHEHTOM HEenUUEH3MOHHOro
nporpamMHero oGecnedeHun, UCNoNb3yLWErocs AnA AocTyna k Yenyram Oneparopa;

9.4.4. OnepaTop He HeceT OTBETCTBEHHOCTb 33 KOPPEKTHOCTb 3a4YWcneHWAa nnarvexa, ecnu ABOHEHTOM He
WCnonHeHa Hagnexalywm obpasom oBA3aHHOCTL, nanoxeHHas B N. 14.18 [orosopa M B MOMEHT nnaTtexa um Dbinu
NpeaoCTaBnNeHLl HEKOPPEKTHbIE PEKBU3UTLI (PACYETHLIA CYET, HOMEP JOroBoOpa, NMUEBOW CHET U T.N.)

10. KoHdmgeHUManbLHOCTL M aHTUKOPPYNUMOHHAA OroBOpKa

10.1. CTopoHbl NpW3HaKT, YTO NOCME 3aKnWYeHWAa HacToswero [oroeopa W B NPOLECcCe ero MCNOMHEHWA, OHW
MOTYT NOMYYnTe AOCTYN K KOHDWAEHUMANBHOW MHGOpMaUMKM 0 AeATenbHOCTW Apyroi CTOpOHbI, ee COTPYAHMKAX,
pyKkoBOACTBE, BNagensuax v T.4., ee AenoBblX KOHTaKTaX, pe3ynbTarax KOMMEepYeCKoi AeATENbHOCTH, U T.4. Kaxaas
CTopoHa NpUsHaeT, 4To ee OTHOLIEHWs C Apyroi CTopoHoW ABNAKTCA NO cBoei Npupoae KoHdUuAeHUMANEHBIMH.
10.2. Bcs ycTHaA W NUCEMEHHaA MHOPMAaUWA TEXHWYECKOrD W KOMMEPYECKOro Xapakrepa, He onyBnukoeaHHan B
OTKPLITOM nevaTw nubo uHeiM obpasom He nepeaaHHas AnA ceobofgHoro poctyna, NPAMO WNM KOCBEHHO
OTHOCAWAACA K HacToAwemy [orosopy, npegocraensemas ogHoi CTopoHoit gpyroit CropoHe, a Takse
vwHdopMauua, o kotopoii CTopoHa, nepegawiuyas WHopmauudio, yeegomuna gpyryilo CTopoHy, 4TO Takas
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MH(DOPMAaUWA  SBMSeTCA  koHdMAeHuwaneHoW, GyaeT  cYuTaThCA  KOHQMOEHUMansHoW  MHdopMauued
(«KoHbmaeHumansHan MHhopMauua»).

10.3. CropoHel 0BA3yIOTCA YCTAHOBMTE B  OTHOWeHWM KondwaeHuwanbHoid  MHOPMaLMK  Pexum
KOH(MASHUMANEHOCTH B COOTBETCTBUM ¢ PegepantHeiM 3akoHom «O koMMepyeckol TaiHe» oT 29 wiona 2004 r. Ne
98-03.

10.4. OGazatenscTea, ceszaHHble ¢ cobniogeHvem KOHMWAEHUMANBHOCTH, NPegyCMOTDEHHOW HACTOALIWM
[oroBopom, He pacnpocTPaHATCA Ha MHOpPMaLMID, KOTopas:

- ABNAETCA WNW CTAHOBWTCA O0DOLWEeAoCTYnHOW HEe B pesyneTaTe Hapylwesus Hactoswero [orosopa
nonyyaiowei CTOpoHOR WNM ee AOYEPHAMM U MOAKOHTPOMBHBIMKU CTPYKTYPaMK, OUPEKTOPaMM, COTPYAHUKAMU,
aKuMoHepamMmu, BnajensuamMi, areHTamu, NnpeacTasMTENAMKM, HAa3HAYEHHBIMK NULAMK MNK NpaBoONPEEMHUKAMM;

- nony4eHa Apyroi CTOPOHOM HA 38KOHHLIX OCHOBaHMAX y TpeTeMx Ctopod Ges kakux-nubo oBasatenscTe o
cobniogeHn ee KOHUABHUWANEHOCTHK;

- opoBpeHa B kKadectee o6LWedoOCTYNHOW Ha OCHOBAHMM NpeABAPWTENBLHOMO MNWCLMEHHOrD COrMacusa
CropoHel, NpegocTaenAowWen Takylo MHQopMaLnio,

- M3BECTHa UMW NPUHAANEXUT nonydatoweid CTOpoHe Ha 33KOHHLIX OCHOBAHWAX A0 €& pasrnalleHus Apyrod
CTOpOHOR; MNK

- NOANEXWT PA3rNALEHWI0 HA OCHOBAHMM odMuUmMansHoro TpebGoBaHUA rocy4apcTBEHHbLIX OpraHoe, cyaebHbIx
peweHunit unu TpebosaHmia.

10.5. Hw opgHa CropoHa Hwkakum 00pasoMm He [OM¥Ha WCNONb30BaTh CBOM 3HAHUA O KOMMEPYECKOW
NeATensLHOCTH Opyroi CTOpOHLI B MHTEpPECaX Kakoro-nvbo TPETLEro NMuUa MNW OpraHWsaunK, a Taike pasrnalarts
TPETEMM NWUAM Kakyt-nnGo WHQOpMaLWK WNW [aHHBIE B OTHOLWEHWW KOMMEPYECcKOW AeATensHOCTW Opyrod
CTOpOHLI, BU3HEC CTPATErvi, NONUTUKY, LUEHLl W APYTYI0 MHCDOPMAaLUWMID W JaHHBIE O KOMMEPYECKOA AeATEenbHOCTH
Apyroit CTopoHEl.

10.6. B TeveHue cpoka aedcTewa [orosopa M 5 (NATW) NET C MOMEHTa WCTEYEHWA CpOKa AeACTBMA (A0oCpoYHoro
pacTop#eHusa) HacToAwero fJorosopa CTopoHel o6ssyloTCA:

- He paarnawate KonduaeHumansHy o MHGOpMaLMIo TPETEUM N1LaM;

- oBecneynTs TOT We ypoBeHs oBecneyveHns KOHUABHLMANBHOCTH MHCOPMaLIWK, KOTOPbLIA NPUMEHAETCA NO
OTHOWEHWID K cOBCTBEHHOR WHMOPMALMKM TAKOW e BaMHOCTM W, N0 KpahHed Mepe, NpeanpuHATE pasyMHble
OeWcTBUA N0 NpeaoTBpalleHuio pasrnaweHna KoHduaeHuMansHon MHopMaLnu;

- HesamepnuTeneHo coobwwuTte apyrod CTOpOHe © CTaBleM MW3BECTHRIM Chydae pasrnalleHWs Wnu
HECAHKUMOHUMPOBAHHOMO Wenoneaoeanus KoHduaeHuuansHOR wWHOpMaUMW M NPeanpuHATe BCe pasymHbie
OelCTBWA NO BOCCTAHOBMNEHWK BnajeHus KoHduaeHuuansHoW wHopmauuweid M npegoTepalleH o gansHelwnx
HECAHKUWOHMPOBaHHLIX OeACTBMA U HapylWeHWh HacToAWero [Jorosopa.

10.7. He =RBNAKTCA TPETEMMKM NWUAMKM, KOTOPBIM oOrpaHvded poctyn k KoHduaeHuWanbHOW WHGOPMaUWM,
lopuanYeckve unu duaMdeckue nuua, coctoswme co CTOpoHOW B OTHOWEHWAX addunUpoBaHHOCTH, WM
ABNAKOLWMECA MOCYLApCTBEHHBIMA OpraHaMu, HajeneHHbIMW NpaBoM nonyvyeHus oT CTOPOHLI COOTBETCTBYIOLIEH
KOHWASHUMANEHOW  WHGOPMaLMKM  NO  3aKoHY, WNKW ABNAWWMWEcCA ayauTopoM/ayaMTOPCKOR KoMnaHwe:,
OCYLIECTENAIOLLEA ayAMTOPCKYH0 NPOBEPKY AeATENsHOCTM CTOPOHEI.

10.8. Cropona, nonyunewas KoHguaeHumansHyo WHgopMaumio, Bnpaee WCNonk3oeaTk M NepegasaTh ee CBOMM
pafoTHMKaM, & TakKe KOHCYNbTaHTam, KOHTpareHTam WM adUNUpoBaHHBIM MULAM WCKNIOYWTENBHO B Uensx
WCNONHEHWSA HACTOALIEro [orosopa, W KOTOpele NpWHANM Ha cebs obssatensctBa O HepasrnaleHwu
KoHduaeHUWansHol MHOPMAaLMW HA YCNOBWAX, aHANOrMYHBIX COAEpRaLLMMERA B HacTosweM [oroeope.

10.9. Ecnu CropoHa, nonyyvewas KowduaeHuwaneHyl uHdopmaumio, OyaeTr obnzaHa B COOTBETCTEWM C
3aKOHOM packpbiTe KoHMOEHUMANEHYW WHGROPMAaUMKIO OpraHam rocyfapcTBeHHOW BNacTM W ynpaeneHws
Poccuiickon ®egepauv MMM WHOCTPAHHOMO rocydapcTea, a Takke WHbIM OpraHam W nuuam, ynonHoOMoYeHHbIM
3aKkoHogaTenecTBoM TpeBoeaTe packpeiTMA  KoHduaeHuMansHoW WHdgopmauww, Takas CropoHa ofssaHa
He3aMmeAnWTensHO B NMCEMEHHOA hopMe yBegoMuTs 06 atom gpyryw CtopoHy. [Mpu 3ToM, B cnydYae Haanexallero
yBegomnenus CTOpOHbI, npegocTasuellell KoHduaeHuwaneHyiw uHhopMmauumio, packpoieaiowas CropoHa He
CYWTAETCA HapyliMBlIel ceoero obRsaTenscTBa 0 HepasrnaweHwn KovdmaeHumansHold whadopmaumun. Mpu sTom
packpbiBatowas CropoHa ofssaHa nepepaTe Tonbko Ty 4acTe KoHdwAeHUManNbHOM WHGQOPMAaUMKU, packpeiTWe
KOTOpOA pasymHo HeobxoguMo ANA BbinonHeHws TpeBoBaHWA, COAEPHALLErocA B COOTBETCTBYIOLIEM 3anpoce
YNONHOMOYEHHOTO B COOTBETCTEBMW C 3aKOHOM roCyAapCTBEHHOID OpraHa Wnu WHOoro nuua.

10.10. KondmaeHunanebHas WHopMaUmMsa 0cTaeTca coBCTBEHHOCTRIO packpbiBalowei nHpopMaumio CTOpOoH., U
no TpeGoBaHUo NocnegHen NOANEXAT BOIBPALUEHWIO Takoi CTOPOHE UMK YHWHTOMEHWIO BMECTE CO BCEMM KOMMAMM,
caenaHHbimn CTOpOHOWA, nonyyaloweid MHdopMauuio, Unu ApYruM NuUoM, KoTopoMy Takas WHdopmaums Beina
npepocTaeneHa CTopoHOW, nonyuvelied  WHdopmMauMio, C cocTaBneHueM Akta 06 YHWUUTOXEHWM
KoHduaeHunansHod wHgopmauud. Monyyawowas CropoHa ofssaHa npepocTasuTe packpeisawolled CTopoHe
NoAnNMCaHHBIA 3kzeMnnaAp Akta 00 yHudTOMEHWH KoHUaeHUManeHoW WHdopMaumMu B TedeHue 5 (naTh) pabounx
AHeW C AaTkl ero COCTaBNeHWA.

10.11. Mpu wucnonHeHuu ceomx oBasaTenbcTe no HacTtoswemy [oroeopy, ABoHeHT oBssyeTca cobnwopats
TpeGoBaHUA NPUMEHWMOr0 aHTUKOPPYNUMOHHOTO 3aKOHOAATENsCTEA W He NpeanpuHUMaTh HWKakvx AefcTBUMA,
KOTOpblE MOMYT HAapYLWWTe HOPMbl NPUMEHWMOrO AHTUKOPPYNUWMOHHOMO 38KOHOOATEeNnsCTEa, B TOM 4dWcne,
rapaHTUpyeT, YTo OH W ero ahUNMpPOBaHHLIE NWUa, paBoTHUKW UMW NOCPEaHWKU:

- He BbINMa4YWBaK0T, HE NpegnararT BLINNATUTL U HE paspellarT BbinnaTy KakWx-nubo AeHexHbIX CpeacTs
WNW UEHHOCTEW, NPAMO WK KOCBEHHO, NIOGBIM NMUAaM, ANA OKa3aHWA BMAHWA Ha AeHCTBMA WNW DELUEHWUA 3THX Ny
C LUENbLK NONYy4qTs Kakue-nubo HenpaeoMepHble NPeMMyLLeCcTea UMK peanuioBaTh WHbIE HENPaBOMEDHbIE LEnu;

- HE OCYLLEeCTBNAKT AEACTBUA, KBANWMLMPYEMbIE NPUMEHUMBIM ANA Uened 4OroBOpa 3aKOHO4ATENBCTEOM,
KaK gava/moryYeHue B3ATKM, KOMMEPYECKMW NOAKYN, @ TakKe WHble AelcTeuA, Hapywawowume TpeGoeanua
NpUMEHUMOrO 3aKOHOJATENECTBA U MENOYHAPOAHBIX AKTOB O NPOTUBOOEWCTBUM KOPPY LMK,
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10.12. ADOHEHT NOATEEPMXAEET, YTO NPU 3aKNKYeHUM HacToswero [Joroeopa, 3a WCKNoYeHKeM, Korga ato Obino
packpkITo B NUCEMeHHOH hopme Onepatopy:

- HW 04HO NKMUO W3 yneHoe CoBeTa AMPEKTOPOB, MHBIX OPraHoB ynpaBneHus, PyKOBOAUTENENR, AOMKHOCTHBIX
nuy u paGotHukos OnepaTopa He ABNAKTCA aKUMOHEPOM, 3aKa34MKOM, KOHeYHeIM GeHedwuumapom, uneHom Cosera
OWPEKTOPOB, WHLIX OPraHoB YNpaBneHusA, pyKoBOAWTENEeM, AOMKHOCTHEIM NuUoM, paboTHukom ABoHeHTa unu ero
achcdunupoBaHHoro nuua;

- ABOHEHT W ero atUNUPOBaHHLIE NULA HE 3aKMNKYanM HWKaKUX LOrOBOPOB W HE BCTYNANW HU B Kakue
OTHOLEHWA, KoTopele Gkl ofecneuuBany pykoeogwTensm u paboTHwkam Onepatopa NpPsMYR WKW KOCBEHHYIO
3auHTepecoBaHHOCTe B [loroeope, BKMYaA, 683 orpaHuyeHunil, nonyyeHuwe noboro KOMMCCUOHHOTO UMK EreHTCKOro
BO3HarpawgeHus, nioboro Apyroro nnatexa WMnW Beirofdbl, KoTopble Obinu Gbl 0GycnoBneHsl wnu cessaHbl ¢
HacToAwwm Joroeopom.

10.13. B cnyyae BO3HWKHOBEHMA y AGOHEHTa NOAO3PEHWA, YTO NPOM3OLUNG WNKM MOMET NPOM3ONTH HapyLlueHue
Kakmx-nnGo NOnoXeHWR HacToAWeR aHTMKOPPYNUWOHHOW orosopkk, ABDoHeHT oBAsyeTcA HemeAneHHO HanpaBuTe
Onepatopy NUCbMEHHOE YBEJO0MNEHWe 0 HapyweHWH. B nucbmeHHoM yeegomnenun ABoHenT obasan cocnaTecs Ha
thakTsl UMK NPegoCTaBUTL MaTEpUans!, JOCTOBEPHO NOATEEPHAAIOWME UMK OaKLWWe OCHOBaHWE npeanonaraTs, YTo
NPOW3OLLNO MNK MOXET NPOM3OWTU HapyleHWe kakux-nuGo NonoxeHwid HacToAwero nyHkTa. CTOPOHLI NPULLNK K
COMalleHnio rapaHTpoBaTe KOHWASHUMANEHOCTE NULaM, coobllaowuM o hakTax HapyleHuid ¥ Koppynuuu, C
y4&Tom TpeboBaHwWii 3aKoHoAaTeNLCTEA.

10.14. B cnyuae HapyweHua AGoHeHToM 0BA3aTENLCTE, NPEAYCMOTPEHHBIX HacToALed cTaTeel, Onepatop MMeeT
npaeo B no6oA cpoKk NPUOCTAHOBUTL OKadaHwe ycnyr no [orosopy A0 YCTPaHEHUA HapYLUEHUA, U B OIHOCTOPOHHEM
BHecyaeBHOM nopsjKke OTKasaTbCcA oT ucnonvenua Joroeopa. Onepatop enpase TpefosaTs Bo3MelleHUA yBLITKOB B
nonHom o6béme, BOSHWUKLLIMX B pe3ynbTaTe TAKOro NPUOCTAHOBNEHWA Unu pacTopwenua [Jorosopa.

11. Ycnoeue o BeHeduumapax

11.1. B MoMeHT 3aknioueHus HactoAwero [Joroeopa ABoHeHT o6s3adH  npepocTaeuTe  Onepatopy
MHOPMALMOHHYIO CrpaBky, coAepalyl ceBefeHua o cobcTeedHmkax ADOHeHTa, BKNOYAA  KOHEYHBIX
GeHedumUMapoE, C MPANOXEHWeM MNOATBEDMOAWLLMX AOKyMeHToB. B cnyyae He npefocTaesnedus AGoHeHTa
BhIlUEYKA3aHHLIX CBedeHWA U JokymeHTos OnepaTop Bnpase B OAHOCTOPOHHEM NOPAAKE PAacTOPrHYTh HACTOALLMA
Joroeop B 04HOCTOPOHHEM BHECYdebHOM nopsaake.

11.2. ABoHeHT 06a3aH npegoctaenaTe Onepatopy wHdopmauvio of w3meHeHusx B cocTase coBCTBEHHMKOB
AfBoHeHTa, BKNWYaA KOHeuHblX GeHeduuMapos, W (MNM) B WUCMONHWTENBHBLIX OpraHax ABGOHEHTa, B CPOK, He
NpeBbILAKIWWA 5 (NATL) KaneHaapHbXx AHEeW nocne Takux MsMeHeHwid. B cnyvae HesbinonHeHus AGOHEHTOM
BbllueyKasaHHoi obasanHocTv  OnepaTtop BRpaBe PacTOPrHyTe HACTOAWMWA [oroBop B OQHOCTOPOHHEM
BHecygebHOM nopsagke.

11.3.  Wudbopmaumo o cobcTeeHHWKax (BKniodas KoHedHblx GexeduumapoB), 06 W3MeHeHWAX B Lenouvke
coBCTBEHHMKOR M (MNK) MCNONHUTENbLHBLIX OPraHoB ATEHT NpefOoCTaBNAET B COOTBETCTEMM C (DOPMON, NPUBEAEHHOW
B MpunoxeHun Ne 1.2 k HacToawemy [orosopy.

11.4. ABoHeHT naeT cornacue Ha HanpaeneHue NPefoCTABNEHHON B paMkax HacToswero nyHkra Mudopmaunm u
noaTeepxaaowmx gokymeHtos 8 OAQO «PXH0» n hepepancHble opradsl MCNONHUTENLHOW BNACTH.

11.5. ADOHEHT rapaHTUpyerT, 4To NPeanpUHAN Bce HeoBxoaWMble AeRcTeuA Ans obecnedvenus cobniogeHus npae
nAL, YbM NepcoHansHele AaHHble moryT BbiTe nepenaHel Onepatopy no HacTosAwemy [orosopy (B ToM ducne:
YEEJOMWN YKasaHHbIX Nkl 00 0BpaboTke MX NepcoHanbHbIX AaHHbBIX, 0 LUENAX U oCHOBaHWAX 06paboTki AaHHbIX, O
npegnonaraeMelx NoNb30BaTENAX OaHHLIX) W NOMy4Mn MxX cornacue Ha Takywo obpaGoTky, a Takke npegocTasun
yKa3aHHeIM nuuam uvHgopmaumio of OnepaTope kak o6 onepaTope, ocywecTenawowem obpaboTky ux
nepcoHankeHbIX AaHHeIX. AGoHeHT 06A3aH nonyynTs ¥ cyObLeKToB NepcoHanbHbIX AaHHbIX, WHDOPMAaUMA O KOTOPbIX
nepepaetcs OnepaTopy, cornacks Ha nepefady wHopmaumy Onepatopy, B OAO «PX[» u dhenepanbHbie opraHel
WCNONHUTENLHOW BNACTK.

12, PacropxeHue [orosopa

12.1. Ecnu WHOE He NpegyCMOTPEHO NonoxeHwaMn Jorosopa, HacToawmi Joroeop MoxeT BbiTe B NioGoe Bpemn
pacToprHyT nu6o uameHeH no cornawenuwio CtopoH. Mpu atom [lorosop ByAeT cuMTaTbCA NPEKPATUBLUMM CBOE
nencrteme NBo MaMeHEHHbIM C A4aTel nognucadua CTopoHaMKM COOTBETCTBYIOWEre cornalleHua.

12.2. B cny4ae pactopxenus [orosopa ece [NpunoxeHua w 3akaza k pactopraemomy [lorosopy yTpayusaoT
CMINTY W CYMTAKITCA PACTOPrHYTEIMW C MOMEHTa pacTopxeHun [orosopa.

12.3. B cnydanx, npegycMOTPEHHbIX 3aKOHOAATEnbCTBOM Poccuickod Pepepaumu, WNU B CRyvae HapyLUeHWA
ABoHeHToM TpeBoBaHMi, YCTAHOBNEHHLIX HacToAWwwWM [loroscpom, B TOM 4ucne cpoka onnatel Yenyr, OnepaTop
BNpase NpUOCTAHOBMTL OKasaHKe YCNyr 40 YCTpPaHeHWA HapylUeHWs, NMCBMEHHO yeeaomus o atom AGoHedTa. B
pamkax HacToAWero nyHkTa [orosopa nog «nucbMeHHol dopmoit yeegomnerma ABoHeHTa O NPMOCTAHOBNEHMM
Yenyr» CTOPOHBI NPWU3HAKT TaKKe HanpaeneHWe 3NeKTpoHHoro nuceMa AGOHEHTY € SNEeKTPOHHOro AWMKa
OnepaTopa.

12.4, Ecnu AGOHEHT He YCTPaHWT HapylleHWe B TedeHwe 6 (WecTn) MecAUes ¢ 4aTbl NONYYEHHA UM NUCBMEHHOMD
yeegomnequs OnepaTopa 0 HaMepeHWW NpUoCTaHoBMTE OkasaHwe Yenyr, Onepartop Bnpase pacToprHyTs [1oroBop B
O4HOCTOPOHHEM BHecydeBHOM nopsake nyTem HanpaeneHws ABGOHEHTY COOTBETCTBYIOWErD YBEAOMMEHWA no
3MNeKTPOHHOMY agpecy, ykasaHHomy AGoHeHTom B n.14.14 [Jorosopa, nuBo 3aka3HbIM NMCBMOM WNW KYPbEPCKOW
pacCchInKo.

12.5. AGoHeHT enpase pacToprHyTb [OroBOp WNK OTKA3aTLCA OT OAHOW MNWM BCEX NpeaocTaBnsemsIX Ycnyr no
Oorosopy, NUCbMeHHoOro yeeaomus o6 aTom OnepaTtopa He MeHee yem 3a 30 (TpwauaTh) KaneHAapHbIX OHER A0
npeanonaraemoii aatel. lNpu pacTopxexnuy [oroBopa OCTATOK HEMCNONb3OBaHHbIX cpeacTe ¢ Jlvuesoro cuyera



BoaspalyaeTca ABoHeHTy B TeueHue 30 (TpUALATH) KaneHAapHbIX AHEeR CO AHA NpekpalleHks AedCTBUA HACTORLUEro
Horosopa.

12.6. AboHeHT obsaaH BepHyTs oBopygosanwe Onepartopa, nepegaHHoe ABOHEHTY B NONb3OBaHWE Ha Nepuoj
okaszaHua Yenyr no [orosopy, He no3fHee AaTbl NpekpaleHus HacToswero [lorosopa nuBo cOOTBETCTBYIOWEND
3akasa.

12.7. PacTtopwenwe HacToswero [Jorosopa He ocsoBoxaaeT CTOPOHLI OT OTBETCTBEHHOCTU 33 Er0 HapyLUeHwWs,
©CNW TaKoBble WMENnM MEecTo NpW WCMonHeHWW ycnosui Hactoswero forosopa. O6ssatenbctea CTOpPOH no
HacTosALleMy [oroBopy CYMTAIOTCA BLINOMNHEHHBIMKU NOCNE NPOBEOEHUA BCEX B3aMMopacHeToB mexay CTopoHamu.

13. PazpeweHue cnopoB. [pUMeHMMoe 3aKoHO4aTEeNbLCTBO.

13.1. B OTHOWEHWM BONPOCOB, HE YPEerynWpoBaHHbLIX WNW YPEerynuWpoBEHHLIX HE MNOMHOCTEIO HACTOALMM
JorosopoM, NPUMEHAETCH 3aKoHoAaTenscTeo Poccuitckoi Pepepauuu.

13.2. Bce cnopsl, pasHOrNacus U NPeTEH3UM, KOTOPbIE MOMYT BO3HUKHYTL B CBA3UW C UCMONHEHWEM, PACTOPXKEHHEM
WNM NPUIHAHWEM HegeRcTBUTENbHEIM HacToAwero [orosopa, CTopoHbl GyayT CTPEMWTLCA pPeWWTe MyTem
neperoeopos ¢ cobnioaeHuem obasatensHoro gocyaebHoro (npeteHsvwoHHoro) nopsagka. CTopoHa, npasa KOTOPOW
HapyweHsl, Ao obpaweHus B cyg obAsaHa NpegbABUTL JPYroi CTOPOHE NUCBMEHHYIO NPETEH3IUID C MANOKEHWEM
ceoux TpeGosaHui. Mpu HeoOXOAWMOCTH K NPETEH3UW NPUNAaralTcA AOKYMEHTH, NOATBEpPHOAKLWME BbiABNEHHbIE
HapyLLeHWA, U JOKYMEHTbI, yAOCTOBEPAKLUE NONHOMOYMA NpeacTaeuTens CTOpPOHLI — OTNPABUTENSA NPETEH3MUM.
13.3. Cpok paccmoTpeHus npeteHswu — 30 (TpuauaTh) KaneHaapHbiX AHeld co OHA ee nonydyeHwa. Ecnu B
YKa3aHHblA cpok CTOPOHBI HE MPWLLAW K COrMalleHnio MO CMOPHOMY BONPOCY, CMOP NOANEMWT PaccMOTPeHWo B
nopagke, NpefycMOTPEHHOM AeACTBYIOWMM 3aKkoHOoAaTeNeCTBOM, B ApBuTpaxHom cyae KpacHogapckoro kpas.

14, 3aKknyuTenbHbIe NONOKEHWA

14.1. 3aronosku

14.1.1. 3aronoBkW B HacToAleM [loroBope CNyXaT ToNbKo ANA yAoGCTEA pasMmelleHWs TEeKCTa M He MoryT BbiTb
MCNonk30BaHkLl ANA WHTEpnpeTauuu [orosopa.

14.2. OBcToATensCTBA HENPEOJONUMORA cunkl (Popc-maxop)

14.2.1. CropoHsl oceoBoWOalOTCA OT OTBETCTEEHHOCTM 338 HEUCNOMHEHWE WKW HeHagnexallee WCNOnHeHWe
oBA3aTenLCTE No HacToAwemMy [orosopy, ecnu JOKaWYyT, YTO WX HEWCMONHEeHWEe WNW HeHagnexallee UCnonHeHue
NPOM3OLLING BCNEACTEME A[eWCTBMA OOCTOATENLCTE HENPEOAONWMOM CANbl, BO3HWKWMX nocne nognucaHus
HacToAwero Jorosopa.

14.2.2, OBCTOATENBECTEAMW HENPEeOAONWMON cunbl B Uensax Hactoswero [orosopa CTOpPOHB NpM3HaKOT
ype3sBblyaiiHLle, HENpesOTBPaTUMEIE, HE 3aBUCALUME OT BONM WU AeicTeui CtopoH ofcToAaTenscTea M coBbiTis,
KOTOPLIE OHW HE MOTYT NpedsvMaeTs N NpefoTepaTUTE, B TOM YACNE NoXap, 3eMneTpaceHWe, HaBogHeHWE, yparaH,
WHElE CTUXMiHLIe BeacTens, BoeHHbe AelcTeMa nwboro xapaktepa, Gnokagbl, ambapro, 3a6acTOBKW, PEBOMIOLIMMK,
TEpPOPUCTUYECKME aKTbl, 3JNUAEMWM, 3NW300TWM, BaBapWuh Ha TOPOACKMX WHKEHEPHBIX COOPYKEHWAX W
KOMMYHMKALMAX, 3anpeLleHne 3KcnopTa ¥ MMnopTa TOBapoB, aBapui JKene3HoAOopOoXKHBIX NOE340B, aBuMalWMoHHbIE
KaTacTpodbl, AedcTBMA Wnu Oe3nedcTBMA rocyAapCTEEHHBIX WNW TeppuTOpWanbHbIX OpPraHoB BNACTA, WHble
ypessblMaiiHble  HenpeaoTepaTUMbIe o6CTOATENLCTBA, & TaKke W3daHWe [ocyAapCTBEHHBIMKW OpraHamu
HOPMAaTWBHBIX U NPaBONPUMEHUTENBHBIX 2KTOB, 3HAYUTENLHO OCNOMHAILWMWX, OTPAHUYMBAIOLLMX UNW 3anpeLLaroLLuX
UCNonNHeHWe 0BR3aTENLCTE, NPeAYCMOTPEHHbIX HACTOAW MM [JoroBopomM.

14.2.3. CropoHa, He MCNoMnHALLanA ceol 0BGsR3aTensCTBa B CBA3IM C ASWCTBMAMK OGCTOATENLCTE HENPEOAONUMOM
cunel, oBA3aHa B NATWIHEBHLIA CPOK MUCbMEHHO (N0 ykasaHHoW B [loroBope 3NeKTPOHHOM nouTe; Tenerpammoi;
3aKkasHbIM MUCHMOM; KYpPbEPOM; HAEpPOYHO) YBEAOMWTE Apyrylo CTOPOHY O HacTynneHuW Takux oGCTOATENLCTB M
NPUHATE BCE HEOBXOAUMEIE MEPEI K TOMY, YTOBE! MUHMMU3MPOBaTL HEraTWBHLIE NOCNEACTBMA Takux 06CTOATENLCTE,
HACKONBKO 3TO BO3MOXHO. B Takom yBegOMNEHMM AOMKHBI COOEPKATHCH AaHHbIE O xapakTepe hOpc-MaMopHbIX
0BCTOATENECTE W OLIEHKa MX BNMAHWA Ha UcnonHeHwe 0BA3aTenscTB No HacToswemy [orosopy.

14.2.4, CTopoHa, sacTWrHyTas oBCTOATeNLCTBAMM HENpeoonuMoR CUMbl, AOMKHa NpeacTasuTe Apyrod CTopoHe
KONWK AOKYMEHTOB, C JOCTOBEPHOCTBIO CBWETENLCTBYIOWWX O HACTYNNEeHUM Takux obcToaTenscTe. B npoTUBHOM
cnyyae OHa He BNpaBe CChINATBCA HA HACTYNNEHWe YKa3aHHbX 0GCTOATENBCTB, Kak Ha OCHOBaHWe oceobomaeHnA
£e OT OTBEEeTCTBEHHOCTH. Hagnexalvm AokazaTensCTBOM HAcTYNNeHWA (NpeKkpalieHns) AeRCTBMA (hopC-MamopHBIX
obcToATenscTe GyayT CNYXUTe AOKYMEHTanbHble CBUAETENLCTBA (CNPAaBKW) YNONHOMOYEHHLIX OpPraHoB Mo genam
rpawaaHckod OoBOpOHbI, YpesBblYaiHBIM - CUTYaUMAM KW NUKBWAALMM  CTUXWUAHLIX BeacTeui, nubo  WHbIX
YNOMHOMOYBHHBIX OPraHoB rocyOapcTBeHHOW BnacTu, NWbo ceptudukaTel (CBWAETENLCTBA, CNPaBKK, 3AKNIOYEHURA)
Toproeo-NpoMbILLNEHHOR NanaTsl PO unu ee CTPYKTYPHBIX NoApasgeneHui.

14.2.5. HecofniopeHve CTOpPOHOW YycnoBwiA yeegomnenus aApyrod CropoHsl © pAedcteun oBcToATenscTe
HenpeogonumMoi cunel nUWawT a1y CTOPOHY NpaBa cekliNaTeCA Ha Takve OOCTOATENbCTBA Kak Ha OCHOBAHWA,
oceoBoxnalliMe eg 0T OTBETCTBEHHOCTW 38 HEWCNonHeHWe oBR3aTensCTE No HacToAwemy Jorosopy.

14.2.6. MNpW BOSHUKHOBEHUM OGCTOATENBLCTE HENPEOAONWMOWA CWUMbl, NPW YCNOBWM HAANEXALLEro YBELOMNEHUA
CpOK MCNonHeHWA 0BA3aTensCTs No HacToAwemy [orosopy NpoAnesaeTca Ha cpok AeHCTBUA Takux oBCTOATENLCTB.
14.2.7. B cny4ae ecnu oBCTOATENLCTBA HENPEOAONMMONR CUMbI NPENATCTBYIOT 0AHOW M3 CTOPOH BLINONHATE CBOM
oBa3aTenscTea B TeYeHWe Bonee YeM TpeX MECALEB C MOMEHTA WX HacTynneHus, CTopoHel NPOBOAAT NEPEroBopsl ©
Lencl0 OonpegeneHs YCNOBMA BbINONMHEHWS Takux O0GR3aTenbCTE WNM NpeKpalleHWs AeWCTBUA HaCTOALLEro
[oroeopa. HW 0gHO U3 (hOpC-MaXOpHBLIX 0BCTOATENBCTE HE MOMET CNYXWTe OCHOBaHMEM ANA aBTOMAaTWUYecKoro
npexkpaweHns 4eAcTBWA HacToAwero Jorosopa.

14.3. Mepepava OGazatenscTs no [orosopy

AGOHeHT He Bnpase NepeycTynaTe TPeTEMM nWuam npaea W oBasaHHocTM no HacToswemy [dorosopy Gea
npeABapuUTEnLHOro NUCsMeHHore cornacka Onepartopa.

B cnyyae HapyweHws ABGOHEHTOM YCNOBWA, YCTEHOBMEHHbIX B HacToAwewm nyHkTe, ABOHeHT Bbinnadveaet
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OnepaTopy wrpad & pasmepe 100% oT cToMmocTW QOroBopHbIX 0DAsaTenLCTB, No KOTOpbIM Gbina npov3seaeHa

nepeycTynka.

14.4. LUenoctHocts Joroeopa

[JaxHelid [JoroBop ¥ BCE NPUNOMEHWS, W3MEHEHWA WNKM OONOMHEHUA K HeMy COCTaBNAT eAuHbIA NOKYMEHT,

CBWOETENLCTBYIOLWMIA 0 eaMHCTBE MHeHui CTOpPOH M ABNAIOWEHCA pPe3ynbTaTtoM BCEX MPeAblAyLluX Neperosopoe

MENY HUMM,

14.5. Pa3gensHocTs NONOMKEHWA

HenpaBunbHOCTb, HEAERCTBATENBHOCTL, HEBLINONHMMOCTL MM HE3AKOHHOCTL kakoro-nuGo nonowexws [Jorosopa

He BNWAET Ha AeACTBMTENLHOCTE MMM BLINONHUMOCTL Ni0GOro Apyroro M3 ocTankHbIX NonoxeHwi Jorosopa.

14.6. Wcnonb3aoeaHWe CeTW CBAIM

OnA BbinonHeHws HactosAwero [Jorosopa OnepaTop MOMET WMCNonb3osaTb COGCTBEHHYKO CETb CBA3W, @ Takke

NpUBNEKaTL APYrve KOMNaHuW, Bnaaeolue coGCTBEHHON UNK apeHayeMol CETBIO CBA3K U UMeoWMe HeobxoguMele

NMMUEH3NKA Ha NPEAOCTaBNeHWe YCNyT CBA3M Ha TeppUTOpUK Poccuiickoid ®efepaumi 1 3a e npejenamu,

14.7. Onepatop npegocTaenseT aGCconioTHBIA npuopuTeT Beem cooblueHWAM, kacalowwmcs GesonacHocTW

YENOBEYECKOM MW3HW, NPOBELEHWA HEOTNOXHbIX MEepOonpuATMA B oBnacT oBopoHel, Be30nNacHOCTM W OXpaHsl

npaeonopAgka B Poccuiickoi ®enepauny, a Tawke coobLEHWSM O KPYNHbIX aBapusax, katacTpodax, anuaemMuax 1

CTUXWIAHBIX BeACTBUAX.

14.8. Onepartop enpaee oTka3aTe AGOHEHTY B NpeaocTaBneHdn Yonyr (NpuocTaHoBWTL OKasaHwe Ycnyr cBasw)

npu cneaylowwx oBcToATENECTRBAX:

14.8.1. npepoctaBneHve Ycnyr MoxeT coszgate yrpoay OesonacHoctv W ofopoHocnocoBHocTW rocygapcrea,
3popoeblo W BesonacHocT nioged;

14.8.2. npepocTaBneHde Ycnyr HEBO3MOMHO BBWAY Kakvx-nubo dusuyeckux, Tonorpadvyeckux WNM  MHBIX
ECTECTBEHHbIX NPENATCTBUA,

14.8.3. ABOHEHT WCNONb3yeT WNW HAMEPEH MCNONbL3OBaTk CPEACTEA CBA3W ANA Kakux-nubBo HesakoHHbIX Lenew,
WINW e nony4yaeT YCenyrm HesakoHHbIM cnocoBom;

14.8.4. npu HapyweHun ABoHeHToMm ycnoewi [Joroeopa, BKNKOMEA HapylweHWe CPOKOB ONNarthl, YKasaHHbIX B
HacTosawem Jorosope;

14.8.5. B WHbIX CnyYasx, NpesycMOTpeHHbIX AeCTBYIOWMM 3akoHopaTenscTBoMm Poccuilckod denepauwm u
HacToAWWM JoroeopoM, BKNOYaA [oNonHUTENBHEIE COrNalleHns K Hemy.

14.9. AGOHEHT O03HAKOMNEH W COrMMaceH C XapaKTepUCTUKaMW npeicTaBnAemMblx Ycnyr, OTHOCUTENbHO WX

KAYecTBa, HAMEKHOCTM W OrPAHWMEHWH, a Takke C ONWCaHWEM COOTBETCTBYIOLMX YCNyr, W3NOMEHHsIM B

cooTeeTcTBylowem MpunaxeHuu k [Jorosopy.

14.10. OGopynoeanve Onepatopa MOXET ucnonk3oeatecs Onepatopom AnA npefocTaeneHus Yonyr TpeTeMM

nuUaM W Kak TPaH3WTHBIA y3en cBA3W, BcneacTewe 4ero ADOHeHT He Bnpaee npenaTcTeoBate Onepatopy

NpoW3BOAWTE HeoDX0oQuMble [ANA 9TOr0  YCOBEPLWEHCTBOBaHWA, obchyxveaHue W npouve [ABACTBMA C

OBopyaoeanvem OnepaTtopa.

14.11. Onepatop enpase uHGopmuposaTe AGoHeHTa o peanuayembix OnepaTopoM W ero NapTHepamW TOBapax W

ycnyrax, npoeoAumMblx OnepaTopoM akuMAX, NPeseHTauuAX W MapKeTUHrOBbIX WCCNEeAoBaHWAX NOCPefCcTBOM

pacchINkKu Marepuanos no anekTpoHHoi noyte. MognucaHuwem HacToswero Jorosopa ABOHEHT faeT cornacue Ha

nonyyeHue oT OnepaTtopa peknamHoi WHhopMauuWM B COOTBETCTBMM co cT. 18 depepancHoro 3akoHa oT 13 mapTa

2006 r. Ne 38-23 «O pexnamens.

ADOHEHT — MHAMBWZYanbHbIA NpeanpuHUMAaTens COTMAaceH Ha BeCb CPOK AedcTBMA [orosopa Ha MCMONb3oBaHWE

cEefeHi 06 ABOHEHTE, yka3aHHblX B cT. 53 depepanbHoro 3akona ot 07.07.2003 ropa Ne 126-03 «O ceA3u», B

cucTemMe WHhopMaUWoOHHO-CNPaBOYHOID 0BCNYXUBAHWA B LENAX OKA3aHWA CrpPaBoYHBIX U MHBIX WHOPMAaLMOHHIX

ycnyr OnepaTopoM UNK TPETEUMK NLEaMHK.

YKasaHHOe Bbilie WCnonb3osaHWe ceegeHWid o6 ABoHeHTe Brnodaet B ceba obpaBotky Onepatopom wunw

TPETEMMU NULEMW NEPCOHANbHLIX AaHHbIX AGoHeHTa-rpaxaaHiHa B COOTBETCTBMK ¢ TpeGoBaHwaMK PeaepankHoro

sakoHa ot 27.07.2006 Ne 152-93 «O nepcoHanbHbiX AaHHbIX», B ToM 4ucne cBop, 3anuck, cUcTemMaTUaauMio,

HakonneHwe, XpaHeHwWe, YTouHeHue (OBOHOBNEHWE, W3MEHEHWE), W3BNEeYeHWe, WCNonNb3OBaHWe, nepeaady

(pacnpocTpaHeHve, npeaocTasnedwe, goctyn), obesnuumsanue, OnokvpoBaHWe, YAaneHwe, YHUYTOKEHWE

wHopmaumn (cBegeHun) ob ABoHeHTe, BKNIOHMEHWe ceBefeHWid 06 ABoHeHTe B AaHHble ANA WHDOPMaLWMOHHO-

CNpaBoyYHOro OBCNYMMBEHWA, MCNONL3OBAHWE MHGOPMauUMK NpU BbICTABNEHMM W JocTaBke AGOHEHTY CYeToB,

AEBTanW3auUMK c4eTa No BCEM BWAAM OKa3aHHbIX YCnyr, Npy ocyLecTBNeHWn pacHeToB (Npuéme nnaTtexed), eegeHnm

NPeTEeH3NOHHO-UCKOBOM paBoTel, B3bICKAHWM 3AJ0MKEHHOCTM 3a YCnyrk, a Taloke MCnonb3oBaHWe cBegeHuin ob

ABOHEHTE B CBA3W C NPEjOCTaBNEHUEM WHOW cnpasBodHol WHihopmauww. Cornacue Ha oGpaboTky nepcoHanbHbIX

[OaHHbIX ABACTBYET B TEYeHWe BCEero cpoka AeidcTeua [oroBopa, a Taike B Teyedue 5 (NATM) neT B OaTkl

npekpalleHua Aeidcteua [Jorosopa. ABOHEHT-WHAWMBMAYANbHLIA NPeANpPUHWMATENE WMEET NPEBO BbIPA3UThL cBOW

OTKa3 OT NPenoCTABNEHWA O HEeM YKkasaHHbIX Bbllue CBejeHwid, nyTem npepgoctasneHus Onepatopy

COOTBETCTBYIOLLErD NMUCEMEHHOTD YBEA0MNEHWA.

14.12. [oroeop coctaBned B 2 (gByX) 3k3emMnnapax, UMeLLUUX OSMHAKOBYH PHAWYECKYID CUny, No ogHoMY

3k3emMnnapy AnA kaxaoi CTOpoHbL.

14.13. CropoHbl 0DA3yOTCA HesameanuTenbHo BbiCbiNaTe B agpec apyrod CTOpOHLI, ykasaWHeld B n. 14.14

HacToswero [orosopa, YBeAoMneHve 00 M3MEHEHWM DEKBW3MTOB. aapecHas WHdOpMaLus, OpraHu3auUuoHHO —

npasoean topma W GaHKOBCKME DPEKBW3WTHI, YTO ABMAETCA ANA BTOPOA CTOPOHLI Hagnexawum yBeLoMNeHWeM.

W3ameHeHMA BCTYNawT B CUNY C MOMEHTa HanpasneHws YBeJoMNeHWA 00 W3MEeHeHWM PEeKBU3WTOB. PUCKMW

nocneacTeMit HeucnonHeHws CTopoHoR ycnoewi [Jorosopa no yeeaoMneHuio apyrod CtopoHsel o6 uvameHeHWw

peksuanToB, HeceT CTOpOHA, He UCMONHUBLLIAA 0BA3aHHOCTH NO yBEAOMNEHWI0 ApYroi CTOPOHEI.

14.14. NioBele ysegomnenvs, TpeGyemble WNM pa3pelleHHble B pamKax AaHHoro [lorosopa, COCTaBAKTCA B

nUceMeHHoM dhopMe HA PYCCKOM R3LIKE, M HANpPaBnATCA 3aKA3HLIM NUCBEMOM C YBEAOMMEHWEM O BpYYeHWW, no
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8Apecam IMEKTPOHHOA NONTLI, UKW JOCTABNAKTCA PACcChUbHLIM NO 8APecam, NPUBEAEHHBIM HUXE. YBegomnexue

BCTYNaeT B CUNY CO OHA &ro AOCTaBKM, KOTOpbIA YKa3LIBaeTCA B NoATBEPHOEHWW O Ero NONYYEeHUH.

ABGOHeHT

AvpekTopy
MW (punnana) ArTY & r. Tarapore

347904, PocToeckas o6nacTs, r. TaraHpoar,
yn. MNeTposckan, 109a
Ten.: +7 (863) 434 11 45

Email: politex@donstu.ru

Oneparop

[vpekTopy MakpopernoHa
®unuan AO «Komnauus TpaHcTeneKom»
«MakpopervoH Kaekaan

344002, r. Pocros-Ha-[loHy, np. ByaeHHoBckuit, 3

Pakc: +7 (863) 203 6 204
Ten.: +7 (863) 203 6 203

Email: kavkaz@kavkaz.ttk.ru

Kamxgas us CTOpOH MOXET W3MEHUTL CBOH a8Apec AnA NpegcTaBneHuA yeeLoMNEHWA, M3BECTUB 0D 3TOM NUCBMEHHO
Apyryio CTopoHy.

14.15. B cny4ae yknoHeHWA aapecaTta OT NOMny4YeHus yBeloMNeHus, a TaKke B cny4yae, Korga agpecart nMcbMeHHo
He cooBLMT oTnpasuTento 06 U3MEHEHMM aapeca U PEKBU3WTOB 4OCTABKM YBEAOMNEHWA B YCTAHOBNEHHLIA CPOK U
yBeaoMnerue GyaeT [OCTaBNEHO NO paHee ykalaHHOMY agpecaroM afpecy Wnu PeKBUaWTaM, afpecar HeceT BCH
OTBETCTBEHHOCTL 38 HEJOCTABKY W HEBO3MOMHOCTE AOCTABKM YBEAOMNEHHUS,

14.16. [Nocraska cyeta ocywecTenaetcs cunamu Onepatopa (TpeTsux NULY) UNK NOMTOROIA KOPPECNOKASHLMER no
agpecy/agpecam AGOHeHTa, ykasaHHbiM B n. 14.14, Cnocob paocrtaskd cueTa Onepatop onpepenser
CamoCTOATeNnkHo. B cnyyasx, korga cdyeT AGOHEHTY OTNpaBnseTcs noyto, obAsaHHocTe OnepaTopa
no obecneveHuio LOCTABKM CUYETA CYMTAETCH BBINOMHEHHOW B MOMEHT nogayd nNoYTOBOW KOpPPeCnoHAEHLMM
B COOTBETCTBYIOLLES NOYTOBOS OTAGNEHWe CBA3K, B3 yBeAOMNeHNA 0 ero NonyYeHuu,

14.17. Cuer, cyeT-thaktypa, AKT coaum — NpUEeMKW yonyr, AeTanusauMa, Apyrie QOKYMEHTbI, OTHOCALLMECA K|
[oroeopy, npu B3aumHoM cornacuu CTOpOH, MoryT GbiTe HanpasneHbl Apyroii CropoHe OOKYMEHTEMWA B
SNEKTPOHHOM BUAE, NOANMCAHHBIMKM YCUNEHHOR KBANWMMUMPOBAHHON 3NEKTPOHHONR NOANMCEID BaameH BymamHoro
OOKYMEHTA,

14.18. BaHkosckue peKBUaUTLI CTOPOH
ABoHeHT Onepatop

arty AQO «Komnanua TpaucTeneKom»

Appec: r. Poctos-Ha-[loHy, nn.larapuHa, 1 KOpuaudeckuii agpec: 121357, r. Mockea, yn.
MW (punuan) ArTY e r. Taraupore Bepeiickan, 29, cTp. 33, 7. 6, koM. 12

Apnpec: 347904, P®, PocTosckas oBnacts, ®unuan AO «Komnanus TpaHcTeneKom» «MakpopervoH
r. TaraHpor, yn. MeTposckas 108-a Kaskasn

Ten/dakc (8634) 61-18-33 PacyeTHelid cyeT: 40702810300300004793
WHH-6165033136, KMNMN-615443002 B ®unuane NAQ Bank BTE & r.PocTose-Ha-[loHy
BaHKoBCKME PEKBM3UTLI Kopp. cyeT: 30101810300000000999
PacueTHblid cuet - 03214643000000015800 WHH: 7709218099, KINM: 616443001

EAWHEIA kasHadyeAcknit cyeT EMK: 046015999, OKB3: 64.2
40102810845370000050 OKIMO 38418587

Y®K no PocTosckoit obnactu (5815,

MW (bunuan) ArTY e r. Taraupore

n.cd. 20586Y47580)

OTAENEHWE POCTOB-HA-AOHY BAHKA

POCCHWI/Y®K no Poctosckoi onactu

r. PocTos-Ha-JoHy

BMK 016015102

" [
14.19. [Oawubiit JoroBop NoanMcaH ynonHOMOYEHHLIMU NPeACTaBUTENAMM CTopoH B 2 (gByX) aKaemnnapax Ha
PYCCKOM A3kIKE:

14.20. Moanwcu Ciopps
ABoHeHT l//
A AOBYEE B .I*

Onepatop

Mognues: - &<
@.W.0:: Crabuuknit [FB.
/“DonxHocTs: MnasHyfifeneumanier oTaena
 CcONpOBGMAEHNA MPOAAK KTMEHTaM KOPNOPATUBHOTO W

FOCYAApPCTREHHOIO CerMeHTa

[lata:08.12:2023r.
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Mpunoxexune Ne 1.1
k JoroBopy o6 okasaHuM ycnyr CBA3M
NeRS001987 ot 08.12.2023r.

COrNALLEHMWE OB 3KCMYATALMOHHO-TEXHUWYECKOM B3AUMOLEWCTBUNA CTOPOH

1. OnpepeneHunA
NPM - nucT perucTpaumy npoBnem — aneKkTPoHHbIA AOKYMEHT UHGOPMaLUMOHHOW cucTembl Oneparopa,
copepXalyui nHdopmauuio o npobneme oT MOMEHTa €& BOSHUKHOBEHUA A0 3aKpbITHA.
MarucTpanbHbii Y4acTOK - Y4acToK, HaxoAslwuica Mexay Toukamu npucytcteus (TM) ceTu
Onepartopa.
OTaen TeXHWMYECKOW MNOAAEPXKKWM KOPNOpaTMBHLIX KNWeHToB W oneparopoe (OTMKKO) -
opraHusaumoHHoe noapasfeneHue OnepaTtopa, OCYLUECTBNAKOWEE TEXHUYECKMA KOHTponb 3a
npegocTaBneHnemM Ycnyr.
MpuoputeT npobnems! - CTENEHb CPOYHOCTW peLleHns npobnemMbl, NpuceanBaeMas B COOTBETCTBUN C
nopsakoMm pelweHws npoBnem, npuBedeHHbM B HacToswem CornaweHud 06 sKcnnyaTauuoHHO-
TEXHUYEcKom BaaumogeicTemy CTOpoH.
WHopMaLuMOHHas CcUCTEeMa - MHOMOMONb3oBaTenbckas WHOPMalMoHHas asTOMaTU3MpOBaHHas
cuctema Onepatopa, wWcnonb3yemas pAnsa xpaHeHua u oBpabotku uHpopmauum, CBA3aHHOW ¢
obpalieHusmu ABoHeHTa 1 peleHuem npobnem npu npeaoccTasneHun Yenyr.
MonHbIA Yac - OKPYrneHHbIR 40 Lenoro Yaca NnpoMexyTok spemeHi. Okpyrnsaetcs B GonbLuyto CTOPOHY,
ecnu HenonHeli Yyac cocrasnseTt 30 v Gonee nocnefoBaTenbHbIX MUHYT, B MEHbLUYIO CTOPOHY, ecnu
HenonHslA Yac cocTasnAeT meHee 30 nocnegoBaTenbHbIX MUHYT.
MpepbiBaHue oOkKa3zaHMA Ycnyru — 3aperucTpupoeanHas OTIMKKO HesoamoxHOCTe noTpebneHus
ABOHEHTOM YCnyru, Bbi3BaHHaA TEXHU4ECKMM OTKA30M annapaTHoro unv nporpammHoro obecneyeHns
OnepaTtopa nNuBo HapyleHueM paboTbl kaGenbHbIX COOPYXKEHUIA, 3ae/iCTBOBAHHLIX B OKa3aHun Ycnyru.
KayecTBo npepoctaBnaeMoil Ycnyru - COOTBETCTBUE YCMyrM TEXHWHECKMM W 3IKCNNyaTalWOHHbIM
XapaKkTepucTvKam, ykasaHHeIM B MPUNOXKEHUU C ONUCAHMEM [aHHOR Yenyru.
Sckanauua — uHpopMmuposaHue nepcoHanom OTMKKO TexHW4eckoro nepcoHana v pykoBopuTenen
OnepaTtopa.
2. TpaHuUa 30H oTBeTCTBEHHOCTH CTOpOH
2.1. 3oHa oTeeTcTBEeHHocTM OnepaTopa pacnpoCTPaHAeTCA TONbKo Ha ceTb ceAsu Onepatopa u
HauyuHaeTcA oT nopta O6opyaosaHus OnepaTopa, HENOCPeACTBEHHO Noakn4eHHoro k O6opyaosaHuic
Knuexta, nubo oraenbHo ykasbieaeTcs B Cxeme pasrpaHuyeHus 30H OTBeTCTBeHHOCTW CTOpOH,
ABNALWERCH HeoTbemnemol yacTbio HacToswero CornailleHws of 3sKCNNyaTayMOHHO-TEXHUYECKOM
B3aumopneiicteun CropoH (ganee — «CornaweHue») wnu oTAensHeiM Mpunoxexuem K [orosopy.
CTopoHbl Bpaee ykasaThk WHbIE NapaMeTpel 30Hbl OTBETCTBEHHOCTH CTOPOH B 3akase Ha Ycnyry.
2.2. OnepaTtop 06s3yeTCs BbINONHATL CreayoLwue AeACTBUA B CBOBA 30HE OTBETCTBEHHOCTH:

- MoAAepXMBaTh CBOKW ceTb W obopynosanue B paboTocnocobHOM COCTORHWM;

- NpoBOAWTL MMAHOBbIE NPOUNAKTUHECKME W aBapUIAHO-BOCCTAHOBUTENbHLIE PaboTel Ha

cBoeil ceTu v obopyaosaHuy;
- YCTPaHsATb HEMCNPABHOCTM BO3HMKaKOLWME Ha ceTu u oBopyAosaHuu Onepartopa v Bnusaiowue
Ha Ka4ecTBo NpeaocTaBneHns Yenyr.

3. MopAAoK ycTpaHeHWA HeMcnpaBHOCTEeN NpU NpeaocTaBneHuun Yenyru
3.1. Bce OeicTBMA NO PELUEHUIO HEeMCNPaBHOCTeR B CBOER 30HE OTBETCTBEHHOCTH, B3aWMOENCTBUIO C
ABoHeHTOM W ackanauwm ocywecTtenaer OTIMNKKO Onepatopa, paborawwuit B KpyrnocyTO4YHOM
pexume.
3.2. Meperoeopbl U nepenucka mexay Onepatopom u AGOHEHTOM OCYLLECTBNAKOTCA Ha PYCCKOM.
3.3. OnepaTop OCYLIEcTBNAET exeqHEBHbIA KPYTMOCYTOMHBIA KOHTPONL 32 Ka4eCcTBOM NpefocTaBnAemMon
Yenyru. B cnyyasx yxyaleHus ka4ecTea Ycnyrv unu npepeisanva npegoctaenenus Yenyri, Onepatop
npoBoguT paboTbl MO BbIABNEHWO W YCTPEGHEHUIO NPWYWH, BbISBABLUMX Takoe YXYALUeHWEe Wnu
npepbiBaHWe.
3.4. Onepatop npepoctasnser ABGOHEHTY KoHTakTHyw WHdopmauwio OTIMKKO Onepartopa ans
B3aMMOJENCTBIA C LENbio pelleHna npobnem, cBasaHHbLIX ¢ yXyAlleHnem kayectea unu MNpepbiBaHem
npepocTaBneHnsa Yenyrv.
3.5. PelleHre HEUCNPABHOCTH HauWHaeTcA ¢ MoMeHTa oBHapyxeHus HemcnpasHocTy OnepaTopom unu ¢
momeHTa obpawenus ABoHeHta B OTMNKKO OnepaTtopa. OkoH4aHue pelleHUs HeucnpasHOCTH
perucTpupyeTcs CUCTEMOIl MOHMTOpPMHra ceTn U o6opyaosaHus OnepaTopa.



OpHospeMmeHHo ¢ oBHapyxeHuem OnepatopoM HEMCnpaBHOCTM Ha MarucTparnbHOM yYacTke CeTh unu
npu o6palleHun ABoHeHTa B8 OTMKKO Onepatopa ocopmnsaetca JIPTT ¢ npuceoeHueM emy craryca
«OTKpLITS.

3.6. NexypHuid onepatop OTIMKKO Onepatopa nepesogut JIPM B cratyc «B paGote», npoeoauT
Tpebyemyo AMarHOCTMKY W TecTWpoBaHWe, B cnyvyae HeobOXogUMOCTU NpUBNEKaeT K PelueHuto
HeucnpaeHocTH Apyrve noapasaenedns Onepatopa n coobwaet 8 OTINKKO Onepatopa o pesyneTaTax
NpoBefeHHol AWarHoCTUKKM W TECTMPOBAHWUSA U OPMEHTUPOBOYHOM BPEMEHMW PELUEHWA HEWCNPABHOCTH.
3.7. OTNKKO Onepatopa perynspHo oBHoenseT JIPT1 B COOTBETCTBAM C nocnegHeid nocTynueLUei
WHopMauwveil no npobneme, BKNKYAA KOHTaKTHY MHOPMaUWK nuua, OTBETCTBEHHOMO 32 pelleHwe
npobnemsl, NpeanpuHATLIE AEHCTBUA, CPOK WMX OCYLUECTBMNEHMRA, pesynbTaT, a TakKke WHhopMupyeTt
ABoHeHTa 0 Xofe W CPoKax pelueHus HEUCNPABHOCTH B COOTBETCTBUM C NPUMOPUTETOM 3anpoca (ykasaHsl
B Tabnwue 1).

3.8. HeucnpaeHocTu nogpasaensioTea Ha YeTbipe NpUopUTeTa no CTeneH CPOYHOCTA UX PELUEHWA:
Mepesid npuopumem: nwbble HeucnpaeBHOCTM Ha ceTW u obopyposaHuu Oneparopa, npueogslMe K
MpepbiBaHWio NpegocTaBneHus Yenyru,

Bmopoid npuopumem: nwbble HEWCNPaBHOCTW, MNPUBOAALUME K CHWKEHWK TEXHUHECKMX W
BKCMNYaTaUMOHHBIX XapaKTepUCTWK NpeaocTasnAemMoi Yenyru.

Tpemud npuopumem: nioBble CUCTEMATWYECKM BO3HUKaOLME HeWCnpaBHOCTW, He npuBogAlMe K
MpepbiBaHuio NpPefocTaBneHus Ycnyrd M He BAWAKOLWWE Ha TEeXHWYECKWe W 3KCnnyaTauuoHHble
XapaKkTepucTuKu Ycnyru.

Yemeepmelld npuopumem: niobele obpaweHus ABOHeEHTa, cBR3aHHbLIe C npegocTaeneHvwemM Yeonyru, 3a
ncknYeHwem obpalweHnii no npobneMam nepeoro, BTOPOro U TPETLErD NPUOPUTETOB.

3.9. MpogomKuTenbHOCTE pewweHws npobBnemel, nepuop peweHus Onepatopom npobnem Kawgoro
npuopuTETa, a TaKXe NepuoauyHocTe WHGopmuposaHus Onepatopom AGoOHEHTa O Xo4e pelleHus
HEWCNPABHOCTH, yKa3aHel B Tabnuue 1.

Tabnwuua 1
HPOSHD:';:TE“ MepuoguyHoCcTb Mepuopn pelleHUs
MpuopuTer peweHHs MHpopMUpoBaHUA ABOHeHTa HEWCNPABHOCTH
HEMCnpaBHOCT 0 Xxopae pal.ueuu;’ul Onepatopom (Bpems
= HEUCNPaBHOCTH MockoBcKoe)
Mepebii’ Heqﬁail;f? . 1 pas B yac KpyrnocyTo4Ho
Bmopoi? HEE:CT}? 8 1 paa B 2 yaca ExegHesHo ¢ 8:00 go 20:00
He Gonee 3 Mo sanpocy AGoHeHTa 1 no :
Tpemud paBoumx HA | dhakTy pelueHus HewcnpasrocTy | | 200HHe AHn ¢ 8:00 Ao 18.00
He Gonee 10 Mo 3anpocy AGoHeHTa 1 no .
i o pabouvx gHell | dakTy pelleHns HencnpaBHOCTH Paboune AHu ¢ 9:00 Ao 18.00

* MHhopmupoeaHue AGOHeHTa Npou3BOAMTCA B CNEeAYIOWKUX CryYanx:
- 3afABKa O HEWCNpaBHOCTM OTKpbITa B pesynsTate obpaweHus AboHenta B OTIKKO
OnepaTopa,
- ABoHeHT ofbpawaerca B OTIMKKO Onepatopa B X04e peleHWs HewcnpaBHOCTH,
oBHapyXeHHOi cMCTEMO MOHUTOPUWHra ceTi W obopyaosaHna Oneparopa.
** Ecnu MHOe He yKkasaHo B 3akase.
3.10. Onepatop enpaee Gea npeaBapUTensHOro yeegomnenns AboHeHTa Hayate nposeaeHue paboT no
YCTPaHEHUIO aBapUitHbIX CUTYaLUIA, ECNN TaKkoBble BOSHUKHYT NpU NpegocTaBneHun Yenyru.
3.11. B cny4ae ecnu Onepartop oTpuuaeT, 4yTo npofnema BO3HWKNE B €ro 30HE OTBETCTBEHHOCTW,
CtopoHamu moxeT GbiTb NPOBEAEHO COBMECTHOE TecTMpoBaHue Ycnyru. Llenb Takoro TecTMpoBaHus
33KMI0YaETCA B NOKanwW3auuu NpWYuHEl M MEecTa BO3HWKHOBeHWA npobnembl. 10 OKOH4YaHUM
TecTuposaHua Ycnyru Onepatop v ABoHeHT oOMeHMBalOTCA peadynbTaramu TeCcTWPOBaHMA, Npu4em
ADOHEHT NpefocTaBnAeT pe3ynbTaThl TECTUPOBAHUA NEPBLIM.
Kaxpas uz CtopoH obazyeTcs npegocTaBnATe Apyroi CtopoHe no ee TpefoBaHUIo M B COrNacosaHHble
CTopoHaMu CpOKM COOTBETCTBYKOLIME NpPOTOKONbl CoBbITMA, NPeaLecTByoWUX BO3HWKHOBEHUIO
HeucnpasHocTK («nor-cainel»).
3.12. MNpu BO3ZHWUKHOBEHUW CREOYIOWMWX  CUTYyauwid npu pelieHUud HEewcnpaBHOCTM NpPOBOJMTCA
Sckanayus:
- nNpeBbllUeHWE NPOACIKUTENLHOCTYU PELUEHUA HEMCNPABHOCTH, YCTAHOBMNEHHOM B HECTOALEM
CornalleHuu;

I, 2 B cmyuae NoBpesIEHHA THHHY CBAZH BPEMs yCTpaHeHHs HEHCIIPABHOCTH COCTaBNAET He Oonee 72 4acoB



- HeoBXOOAWMOCTb NPMBNEYEHWUS K PELUEHWO HEeWCNPaBHOCTW AOMONHUTENbHLIX Pecypcos, B
TOM YMCMEe APYrUX CTPYKTYPHbIX NoApasaeneHuid Onepartopa;

- HeoBXOAMMOCTE NOBLILLEHWS NPMOPUTETE,

- HeoBxoAUMMOCTE AOMNONHUTENBEHOrO WHOPMUPOBaHWUS pykoeoacTea Onepatopa.
Mpouecc npoBeeHUsA ackanauuu otpaxaerca s JIPT.
3.13. Mo okoHyaHuw pewerus npobnemesl OTMKKO Onepatopa nepesoawT JIPM B cTatyc «PewweH», a
OTMKKO Onepatopa B cooTBeTCTBMM C N.3.9 uHopmMupyet AGoHeHTa O:

- peLUeHWW HEeWCNpPaBHOCTH,

- NPOJOIKWATENBHOCTA PELUEHUA HEUCNPEBHOCTW COMMAcHO AaHHbIM - MHOPMaUMOHHON

cucTembl OnepaTopa; ;

- NpW4MHaxX BOZHMKHOBEHWSA HEMCNPaBHOCTM.
3.14. NIPMN npucBauBaeTcs CTaTyc «3akpelT» MO cornacoBaHuio ¢ AGOHEHTOM B COOTBETCTBUM C
Tabnuuei 1.
3.15. MNpu BO3HMKHOBEHMW aBapwitHOW cuTyaumn Ha obopyaoBaHuM AOOHEHTa, MNOAKMKYEHHOro K
oBopynosaHuio Onepatopa, AGoHeHT 0Bsa3syetcs coobwuTte B OTIMNKKO Oneparopa:

- BpEeMs W 0aTy BO3HWKHOBEHUWA aBapWiHON cuTyayuu,

- KpaTKoe onucaHue, NPUYUHY U NpUBNMauTenkEHLIE CPOKKU YCTPaHEHUA aBapuiHOR cuTyauuu;

- Homep [orosopa w 3akasa;

- ®..0. n TenedoH nepenasLlero MHOpPMaLKH.
Mo 3anpocy OTMKKO Onepatopa AGoHeHT oBasyeTca coobljaTe MHOPMaUMKD O NpUHUMaEMbIX Mepax
W TEKYLLEM CTaTyce YCTPaHEHWR aBapuiiHOW cuTyauuu.
3.16. OCHOBHbIM BMAOM CBR3W npeacTaesuTeneid AGOHeHTa ¢ AeXypHelMM onepaTtopamu OTIKKO
OnepaTopa Npu BO3HUKHOBEHWW 3KCTPEHHbIX CUTYauUWid cyuTaeTca TenedoHHas cBAsb. McnonsaoBaHwe
TenedOHHOA CBA3W [JONYCTMMO B chnyvasx, He Tpebylolux [OOKYMeHTanbHoro oopMNeHus
nepegaeaeMoil MHdopMaLun.
B cny4ae OTCYTCTBMA BO3MOXHOCTM WCNONbL30BaHWA TenedoHHOW cBA3M CTopoHbl 0BA3yloTes
BOCMOMb30BATECA SNEKTPOHHOW MOYTOM UNK cakcumunbHOW cBA3b. Npu 3TOM BpeMeHeM nepefadu
wHcbopmauwu GyLeT SBMATLCA NONYYEHWEe YBEAOMMEHUA O QOCTaBKe B Criyyae 3NEeKTPOHHOW NouThbl W
3anuck B XypHane coBbiTWA dakCMMWUIBHOrO annaparta OTNPaBuTens B Cnyyae WCnonbL30BaHWUs
hakCMMUIBHOM CBA3MN.
3.17. KonTtaktHaa uHdopmauws npegcraeuteneit Onepatopa v ABoHeHTa, OTBETCTBEHHLIX 3@ peLueHne
BOMNPOCOB, KACcalLUXCA NpeaocTaeneHws Yenyri, npueeaeHsl B Tabnuuye 2.

Tabnuua 2

KonTakTHaa uHcopmauuna Onepatopa

Otpen TeXHUYeCKOW nognepXKu KopnopaTUuBHbIX
knueHToB U onepaTtopoB (OTMKKQO)
[exypHan cMeHa (KpyrnocyTo4YHO)

TenedoH: 8-800-775-66-77 (6ecnnaTHkLIA 3BOHOK ©
TepputTopun Pd)
TenedoH:+ 7 495 663-12-22

dakc: + 7 495 663-12-20
E-mail: helpdesk@ttk.ru

KoHTakTHaa uHdopmauusa ABoHeHTa

OTaen WHopMaLMOHHbIX TEXHONOMMA TenedoH: 8 (8634) 61-18-33, +7-938-136-29-79
Mpadpuk paboTsbl:
MoHegensHUK - MATHULA

08:30-17:00

4. MnaHoBbie npodunakTuyeckue paboTbl

4.1. Onepatop obs3yetcs cooblwate AGOHEHTY O NMPOBEAEHWU NNaHOBbIX npodunakTiyeckux pabor,
cBA3aHHbIX € MMpepbiBaHueM npegocTasBneHna Ycnyru, He nospHee, yem 3a 2 (aea) pabouux AHA Ao
npegnonarasmoro Havana ux NpoBefeHus.

OnepaTtop ocTasnseT 3a cobol npaso He WHopmuposaTe AGOHeHTa O nNpoBedeHuW MNNaHoBbIX
npothunakTuyeckx paboT, He Bel3biBaLWKUX MpepbiBaHns NpeaocTasneHus Yenyru.

42. B cnyyae HeoBxoguMOcTH nposeaeHus ABOHEHTOM B CBOEA 30He OTBETCTBEHHOCTU MNNaHOBbIX
npocunaKTUYecknx 1 nyckoHanaaouHelx pabor Ha oGopyaosaHuu, noaknoyaemoM k cetu Onepatopa,
ABoHeHT obnsyeTcs ysegomuTe 06 sTom OnepaTtopa He no3aHee, yem 3a 2 (aea) paBoyux AHA Ao
Hayana NpoBeAeHUA Takux pabor.

4.3. O Heo6xoAUMOCTW NPOBEAEHUA NNAHOBLIX NPOUNAKTUYECKMX U NyckoHanagouHblx pabot CTopoHa,
nposogAwas Takue pabotel (Onepatop unu AGOHeHT) yeegoMnaeT ApYryko CTopoHy no dhakcy wnu
3NEKTPOHHOM NOYTe (KOHTaKTHas uHdopMauws ykasaHa B Tabnuue 2). lNpu npoeeaeHwu pabor,
ykasaHHelX B N. 4.2 HacToswero Cornaluenwsi, TexHWyecknid nepcoHan AGoHeHTa obssyeTcs
koopauHWposaTs ceoun aeitcteua ¢ OTMKKO Onepatopa.




4.4, B cnyyae npoBeAeHUs NNaHoBbIX NpounakTuiecknx u nyckoHanago4Helx pabot Ha ofopyaoeaHuy,
He MOAKNIoYaeMOM HenocpeacTeeHHo K ceTu Onepatopa, AGOHEHT yBeaoMnseT o Hux Onepatopa He
noagHee Hayana nposefeHus Takux pabor.

4.5, TMpoBedeHWe nNaHoBbIX npodunakTUyeckux paboT C nepepLisOM CBR3M, COrNacoBaHHoe
CTtopoHamu, He SBnReTcA MpepbiBaHuem NpeaocTaeneHns YCnyru.

4.6. HenpepnoctaeneHue Ycnyru B pesyneTaTe npesbllUeHWA cornacoBaHHoro CTopoHamu BpeMeHW
npoeegenust OnepatopoM nnaHoBblx npodunakTuyeckux pabor senAetcs  [pepbiBaHueMm!’
npegocTtaeneHus Ycnyru. Pewenne npobnemsl B 3TOM Ciiy4ae Ha4YuMHaeTca C MOMEHTa MNpeBblleHus
COrMacoBaHHOro BpPEMEHM NPOBEAEHWA NNaHoBbIX npodunakTudeckux pabot. OTMKKO Onepatopa
oTkpeiBaeT JIP[1 nepeoro NpUOpUTETE B COOTBETCTBUM € MNOPAAKOM, MPUBEAEHHBIM B HaCTOALLEM
CornaweHuu.
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MpunoxexHue Ne 2.1
k QoroBopy 06 okasaHuu ycnyr cBA3W
NeRS001987 ot 08.12.2023r.

Doctyn B NHTepHEeT
YCnoBWsA oKazaHua Ycnyru

1. 06wWwwne NonoxeH!A

1.1s HacToswue Ycnosua onpeaensiot NopAAOK W yCrnoBus npepocTaBneHua Yenyru foctyna K ceTu
WHTEpHET NOCPeACTBOM noaknoYeHus nonb30BaTeNbCKoro (okoHeuHoro) oGopyAoBaHus ABoHeHTa K
ceTu cesasu OnepaTopa. dopma 3akasa Ha Yenyry npuBefeHa B MpunoXeHWn Ne1 ¥ HacTOALUMM
YCnoBMAM.

1.2. Mpw nonb3oBaHuK Ycnyramm OnepaTtopa AGOHEHTY sanpeLlaeTcs:

1.2.1. wvcnonb3oeaHue ANA nony4eHua  Yenyr ofopypnosaHus, He cepTuduuMpoBaHHore B
yCTaHOBMNEHHOM NOPRAKE B COOTBETCTEBMM C 3aKOHOAATE/IECTEOM Poccuiickoi depepalim,

1.2.2. vcnonob3oBaHWe AyTeHTUPNKALUNOHHBIX [aHHbIX TPETBUX Nk, KpOME cnyyaes, koraa 3T nuua
yNONHOMO4UIHA AGOHEHTa Ha Takoe UCMOnb3oBaHNe,

12.3. HanpaenAaTe cnam - TeneMaTvueckoe  3NeKTPOHHOE coobljeHue, npeaHasHaveHHoe
HeonpeaeneHHomy  Kpyry fnuuy, JocTaeneHHoe abowHeHTy W (Mnw) nonb3ogatento Ges X
npeaeapuTenbHOro cornacus W He MO3BONAKLLEE ONPEAENUTb oTnpaBuTens 3Toro coobleHWs, B TOM
yucne BEMAY yKasaHns B HEM HecyLWecTBYoLLero uiu thanbcupULMpoBaHHOro appeca oTnpasuTens,
1.2.4. paccbinare WA nepeajpecoBkiBaTe «LienoqHbIe»  CoobLeHus nwoBoro TAnNa, TO €CTb
nepeHanpaenaTe nonyyeHHsle OT APYrux nuu coobleHus, cogepxalue npocsBy pasocnarte WX Mo
HECKOMbKUM 3NEKTPOHHBIM aapecam, ApYr¥M norb3osaTensm ceTh WHTepHeT ¢ NoaoGHO Xe npocuBoit
Ge3 uxX cornacus;

1.2.5. pacnpocTpaHATb chaiinel, copepxawme B cebe BpEAOHOCHOE MporpammHoe oBecneyeHue,
KOTOpPOE MOXET HaHecTu ywepb nonb3oeaTensckomy obopyaoBaHUIO,

126. wcnons3oBaTk Bes cornacua gnafensLes NpousBeaeHUs, OxpaHsieMble aBTOPCKAMU Ui MHBIMUW
npasamu;

1.2.7. TpOM3BOAWTE OENCTBUA, HanpaeneHHsLIe Ha nony4yeHue HEeCaHKUMOHUPOBaHHOro A0CTyna unv
HapyLieHne HOpMarsHOro thyHKUMOHMpOBaHUA ceTell mepefaqn AaHHbIX, TenemMaTuyecknx cryxd, uX
aNeMeHTOB, a TalKKe KOMNbIOTEPOB, apyroro ofopyaocsaHua Wk nporpammMHoro oBecneveHus, He
npuHagnexauiero ABOHEHTY,

1.2.8. pacnpoCTpaHATe vHcpopMaunia, ockopbnALLyl 4eCTb, AOCTOMHCTBO, AEnoByio penyTauuio, a
TaloKke MHYI0 MHopMaLMvIo, HapyLaloLLyto aedcTeyoulee sakoHopaTenscTeo P®;

1.2.9. WCNONbL30BaTL YCNyru Oneparopa ANA rpefocTaBneHus TPETLUM nWuuam ycnyr goctyna kK ceTi
VHTEepHeT, @ TaKkke ana nponycka Tpacuka oT UHbIX onepaTopos 1 CeTel CBA3M.

1.2.10. noameHsTL |P-appeca Apyrvx aBoneHToB Uni obopyaoBaHWA OnepaTopa.

1.3; OnepaTop He aHanusupyet WHTepHEeT-TpactuK ABOHeHTa W He HeceT OTBETCTBEHHOCTH 38
copepxaHue uHdopmaLum, nyGnukyemon ABOHEHTOM B CETU VIHTEPHET.

2. TexHWYecKue nokasaTenu, XapakTepusylolme Kka4ecTeo Ycnyru
2.1. Wcnonbayemble aboHeHTCkUE uHTepdelcel, nonoca nponyckas NUHAK CBAIN npu oKasaHwu
Yenyru yKka3eleaeTcs B cooTBETCTBYIOLLEM(MX) 3akase(ax).
2.2, OnepaTop npeaocTasnaeT Yenyry no npoTokony nepeaadu paHHbix TCP/IP.
2.3. Ecnu WHOE He yKasaHo B 3akase, OnepaTop rapaHTUpyeT B pexume «24x7» - 24 yaca B CyTK4, 7
OHed B Hedeno, 365(6) aHed B rogy cneaylowwe napamerpbl kadecTea MpW OKasaHWu Yenyrv ¢
npUMEHeHHem TeXHONori Ethernet W OpraHW3oBaHHoh ¢ WCMOMNb30OBAHNEM 3MEKTPUHECKOro wnu
onTuyeckoro kabens B pamkax coBcTBEeHHOW CETU CBR3U:

- cpepHss ceTesas safepika Ha HaseMHbix kaHanax Oneparopa 32 mecsl — He Bonee 160 Mcek.;

- K03thOMUMEHT NOTEPAHHBIX NAKETOB Ha ceTu Oneparopa 3a Mecsl — He Bonee 0,5%;

- [OCTYNHOCTb CETW CBA3N Onepatopa 3@ MecAl - He meHee 89.7%.
24  TexHWdeckue mnoKasarent ykasaHbl Npu 3arpyske nonocel NpPOMyCKaHWA HE Gonee B80%.
MpeBbllueHWe YKa3aHHOro aHauyeHWss MOXET npuBecTn K yXyALEHUIO NapameTpos KaJecTea
NpeAcCTaBneHus YCnyru.
2.5. Mpw HanM4uu aBapwiiHOi cuTyauuw B 30HE oTBeTcTBEHHOCTM ABOHEHTa OnepaTop NPUHWMAET
BCE AOCTYNHble Mepel AnA ee yCTpaHeHna B COOTBETCTBUW ¢ Cornawexnem o6 akcnnyarayuoHHo-
TexHu4eckom BsaumopeicTaun CTOPOH. BpeMs BOCCTaHOBIEHUA Ycnyru ykasbisaeTcs B 3akase.
26. Wsmepernst NapameTpoB Yenyru, okasbiBaeMmoil ¢ nocnepoeaTenbHbIMM CWUHXPOHHbBIMW
aBoOHEeHTCKAMU WHTEpdencami, npoussoasTcs OnepaTopom B cny4ae yxyaweHus napameTpoB Kadectea
Yenyrn. Onepatop NpoBOAuT 15-MWHYTHbIE W3MEPEHUA napameTpos Ycnyru ¢ nepepeiBOM CBA3M W
npepocTasnser pesyneTarhl uamepeHnii AGOHEHTY. Mpu nonoxuTenbHbIX pesyneTaTax n3mMepeHui
[aHHbli# NepepeiB CBA3N HE Y4UTLIBAETCA NpU pacueTte komneHcauuu 3a MpepbiBaHue npepocTaBneHus
Yenyr.



2.7. Ka4yecTeeHHbIE XapakTepucTUKK Yenyru rapaHTMpyloTca npu COOTBETCTBUM
MonbaoBaTensckoro (oKoHeuyHoro) obopyaoBaHust M ABOHEHTCKOW pacnpefenuTenbHoi CUCTEMb
TpeBoBaHUAM, YCTAHOBMEHHbIM HOPMaTUBHLIMKW NPaBOBLIMW akTamu B 06nacTu CBA3W, HacTOALMM
MpunoxeHuem u [loroBopom.

3. CtoumocTb YCnyru cBA3K

8:1. CToumocTb Yenyri CBA3M COCTOWT U3 CTOMMOCTM YCNyru no npeaocTasneHunio 4ocTyna (pasosas)
W EXEMECAYHON CTOMMOCTHM YCnyru W WHbIX nnatexed, kotopble CTOPOHbI yKasbiBaloT B 3akase Ha
Yenyry.

3.2 Croumocts Ycnyr N0 NPefoCTaBNEHMIO AOCTYNa WM EXeMEeCAYHOW CToMMocTW Ycnyru
onnayueaeTcd ADOHEHTOM 3a Ka¥abli aapec YCTAHOBKW  NONb30BATENbCKOro  (OKOHEYHOro)
ofopyaoBaHus, ykasaHHoro B 3akase(ax).

3.3. Exxemecs4Han CTOMMOCTb YCnyru ykaseieaercs B 3aKkase(ax)

3.4. Mpwu pacueTe exemecs4Hoi CToumocTi Yenyrn CTOpOHBI NPUHUMAIOT BO BHUMaHUe cnegyoLlee:
1 MBwt/c = 1 000 000 6uT/c, 1 KEut/c=1 000 But/c.

3.5. MpegnocTtasnexne Yenyrn MmoxeT BbiTe NPMOCTAHOBNEHO NO NUCbMEHHOMY 3anBneHwuio ABoHeHTa
€ yKkasaHWeM nepuoaa NPUOCTAHOBMEHWA NpeaocTaBneHws Yconyru, HanpasneHHomy Onepatopy He
nosgHee, yem 3a 10 paBouux aHell fo TpeByemoil AaTtel npuoctaHoeneHus Yenyru. [pu 3tom c
ABOHEeHTa MOXEeT B3MMAaTLCH MNaTta 3a Beck Nepuod NpPUOCTAHOBMNEHUs NpefocTaBneHus Ycnyru, B
COOTBETCTBUM C YCTAHOBNEHHBIM A4NA Takux cny4aes TapvdOoM, W pacCcyuTbiBAeTCA NPONOPUWMOHaNBHO
KONWYECTBY KaneHAapHbIX AHER NPUOCTAHOBNEHWS NPeaoCTaBNeHuA Yenyru.

4, MpeaocTaBneHue AOCTYNa K ceTh cBA3M OnepaTopa Ans okasaHua Ycnyru

41, [Loctyn ABoHeHTa K ceTW cBasu Onepatopa MOXeT ObiTb OpraHW3oBaH npu Hanu4yum
TeXHWUYECKON BO3MOMXHOCTW NPefoCcTaBNeHwsa AOCTYNa K CeTW CBA3K, T.e. NPU OAHOBPEMEHHOM Hanu4um
He3ageicTBOBaHHOW MOHTWPOBaHHOW EMKOCTW y3ana CBA3W, B 30HEe JeWCTBUA KOTOPOro 3anpallveaeTtcs
nogkniodeHne [onb3oBaTensckoro (OkoHedHoro) oBopyfaosaHus k ceTw ceAasu  OnepaTopa, M
He3afeicTBOBaHHbLIX NWHWIA CBA3KW, nossonswwux copmupoBaTe AGOHEHTCKYIO MUHUIO CBA3W MeXay
y3nom ceasu u Monb3oeatensckum (OkoHeuYHbIM) o6opyaoBaHuem.

4.2. ABoHeHT obecneuusaeT pocTyn Ha OGwexkT gnA noAKNOYMEHUA YCnyrW, a Talke Hanuyue
aneKTpuyeckoit po3eTku He aanee 1,2 meTpa ot OGopydoBaHus.

4.3, ABOHEeHT, He sBNALWMWIACA coBcTBeHHUKOM lMoMELEHNs, rapaHTUPYET Ha MOMEHT 3aKniYeHus
JNorosopa ¢ OnepaTtopom Hanuuue cornacus cobcTeeHHUKa Takoro MoMeLeHWs Ha okasaHue Ycnyru no
npegocTasneHuio aoctyna. Mpu oTcyTcTBMM cornacus AGOHEHT CamoCTOATENbHO OTBeYaeT nepej
coBCTBEHHWKOM MomelLeHns 3a Bpen, HaHeceHHbln MomMeLleHuio B peaynbTaTte okaszauus OnepaTtopom
Yenyri no npeaocTasneHnio 4octyna wwnu Yenyru.

4.4, Ecnu wHoe He ycTaHoBneHo 3akazom(1) WWunu UHbIMK npunoxeHusmi k [lorosopy, 0683aHHOCTb
no opraHusauyuu B MomelleHun AGOHEHTCKOM pacnpeaenuTensHoi cucTemsl Bosnaraetca Ha AGOHeHTa.
45. Ecnu wHoe He yCTaHOBMeHo 3akasom(u) w/unu WHeIMM npunoxeHusamu k Jorosopy, AGoHeHT
CaMOCTOATENLHO  BbINOMHSET Heobxoawmble  AelCTBMA NO  HacTpoWke W MOOKMIKYEHMWKO
Monb3oBaTensckoro (OkoHeYHoro) o6opyLoBaHUA B Uenax JocTyna K Ycnyre.

4.6. ABoHeHT 0bA3aH NPUHATE YCnyry no npeqocTaBneHwio JocTyna HenocpeacTBEHHO nocne ee
okasaHua nNubo oTKas3aTLCA OT Npuemku, npeacTasus OnepaTopy B TedeHue 3 (Tpex) KaneHaapHbix aHen
nocne okasaHus Ycnyri no npeaocTaBneHuo AOCTYNa MOTMBMPOBaHHYIO NPETEH3UK B NUCbMEHHOW
cdopme. Ecnu B ykaszaHHbIA CpOK npeTeHaws He Gbina npeabsBneHa, Ycnyra no npegocTasneHuvro
[OCTYyNa CYMTaeTCA nNpuHATOW. PakT okazaHwa ADOHeHTy Ycnyrd no npejocTaBneHwto gocTyna
NOATEBEPMOAETCH aKTOM NPUEMKM YCNYrM NO NPefoCTaBNeHWio aocTyna.

B cny4ae noctynnenwws oT AGoHeHTa MOTWBWPOBAHHOIO OTKasa OT MPUHATUA Yenyrn  no
npegocTaenexunio goctyna, OnepaTop BhNpaee B OJHOCTOPOHHEM NOpAAKEe OTNOXWTL AaTy Hadana
OKazaHWA YCnyru A0 MOMEHTa noanucaHvws ABOHEeHTOM AKTa NpuWemku YCnyru no nogknioYeHuH. B
cnyyae, ecnu ABOHEHT He ucnonHun TpeGoBaHWURA, ycTaHOBNEHHble B N. 4.2, 4.4, 4.5 HacTOALMX
YCnoBUWiA, OTKa3 OT NPUHATMS YCNyri No NOgKMNKYEHKMIO HE ABNABTCA MOTUBUPOBaHHLIM.

4.7, Mpu nNogkn4YeHuM  nonb3oeaTensckoro obopyaoeaHus  Onepatop HeE  NpoM3BOgMT
aNeKTPOMOHTaXHbIe, NUHERHO-kabenbHble paboTel, B TOM 4Yucne npoknaaky kabens BHe [MomelleHui,
noaroToBky MoMeLyeHniA M HECYLUWMX KOHCTPYKUWIA Ana npoknagku kabenei (cTpouTenbHble, MOHTaXHbIE
paboTbl, BCKPbITUE/3aKpbITUE (hanbLUCTEH, MNNWHTYCOB, NOABECHBLIX MOTONKOB, Kabenb-kaHanos
(kopoBoB), CBEPNEHME OTBEPCTUI B CTEHAX U NEPEKPBITHUAX U T.M.).

4.8. B cnyyae HeoGxoaMMocTH noaknyeHus ABoHeHTa Yyepes obopyaoBaHue U NMHeiHo-kabenbHble
COOpYXEHWA CBA3W, KoTopble He obcnyxuealotcs OnepatopoMm, ofecneyuTe NPUCYTCTBUE W
HeoGxoAMMOe y4acTue cneunanwcta, obcnyxwsawwero gaHHoe obBopyaoBaHwe W (MNU) NUHEAHo-
kabenbHble COOPYKEHWA CBS3N.

4.9, Ona none3sosaHws Ycnyroié ABoHeHTy HeoBxogumo ofecneynTe Hanu4Me WcnpasHoro
Monb3oBaTensckoro (okoHeuHoro) oGOpYAOBaHWSA, NpeAHa3Ha4YeHHOro ANA nonyuyeHus Ycnyrn u
nogdepxueatollee uHTepdeiic Ethernet u npotokon TCP/IP.



B. KomneHcauusn 3a MpepbiBaHWe NpefocTaBnedns Ycnyru
5.1. Ecnu wHoe He ykasaHo B 3akase, Onepartop rapaHTMpyeT KoadMUUMeHT AOCTYNHOCTU YCnyru He
meHee 99.7% B TedeHUe MECAYHOro nepuoaa.
B cnyyae HapyweHus pfaHHoro obssarenbcTea no BuHe Onepatopa ABGOHEHT Bnpase NONYy4YWUTh
KomneHcauuio 3a pepbleaHue npegocTasneHus Yenyru B TeYeHWe Mecsua no kaxgomy 3akasy. [pu
pacyeTe KOMMNEHcauwu NpUHWUMAaETCs, YTO CTOMMOCTB OAHOro 4aca coctaenset 1/720 oT BenuYuHbI
bUKCUPOBAHHOW EXeMeCcRYHOW nnaTthl, YykasaHHoA B 3akase. O6wee Bpems [lpepbiBaHuA
NpefocTaBneHna  Yonyrm  paccyMTeiBaeTCA  Kak  cymma Bcex [lpepelBaHMidi 338 BbIYETOM
HeKoMneHcupyemaoro epeMeHu MpepbiBaHia npeaocTaeneHus Yenyry, paBHoro, CormacHo yka3aHHoOMY B
LaHHOM NyHKTe KoahUUMeHTy focTynHocTH, 130 MUHYTaM, OKPYrNAEeTcA 00 LEnoro Konu4ecTea Yacos
cnegyiowmum obpasom: B Bonbluylo CTOPOHY, €cni HenonmHeld yac coctaenser 30 u Gonee
nocnenoBaTenbHbIX MWHYT, B MEHbLUYKD CTOPOHY, ECNW HenonHeld 4ac coctaenseT MeHee 30-Tw
nocnenoBaTefbHbIX MUHYT.
B2 Mop [MMpepbiBasueM MpegocTaBneHua  Yonyri NOHMMAETCA HEBO3SMOMHOCTb noTpefneHws
ABoHeHTOM Ycnyru BcneacTeMe BbixoAa W3 cTpos ofopyaoBaHuAa cet ceasw OnepaTtopa B TOYKe
nopknodernus obopyaosanus ABoHeHTa K ceTv ¢eAsu Oneparopa.
5.3. [aHHan KOMNeHcauua ABMNASTCA €AQWHCTBEHHBIM M UCKNIOYMTENbHEIM BO3MelleHueMm ABOHeHTY
yulep6a 3a cbou B npefocTasneHdiy Yonyru.
5.4. MpepkiBaHuem npegocTaBneHus YCnyru He ABNAK0TCA NepepbiBbl CBA3M:

BbI3BaHHbIE NPOBEASHWEM NNaHOBLIX NpodunakTuyeckux pabor;
- BbI3BaHHbIE OGCTORTENLCTEAMM, BOIHUKLWMMMK He no B1MHe Oneparopa;
- Bbl3BaHHbIe HapyLweHveMm ABGoHeHToM TpebosaHuii K akennyaTtauuu ObopyaoBaHus;
- npegycMoTpeHHble AeAcTBYIOWMM 3aKOHOAaTENLCTBOM WunK yenosuamu Jorosopa.

6. MnaHoBoe TexHWyeckoe oGcnyXuBaHWe

6.1. MnaHoBele npodunakTuHeckue paboTel NpoBOARTCA B COOTBETCTBMM ¢ CornaweHvem o

3KCNNyaTaUMOHHO-TeXHWYECKOM B3anmoaerdcTenu CTOpOH.

7. WHble ycrnioeus
7.1. ABoHeHT 06a3aH B Teyenwue 30 (TpMAuaTW) OHER c MOMEHTa BCTynneHws B cuny [oroeopa
HanpaeuTe B NMCEMEHHOI thopme OnepaTopy cnMcok nul, wenonesyowux ero O6opyaosaHue. Cnucok
pomxeH GbiTe 3aBepeH ynonHOMOYeHHbIM npefacTasvTenem AboHeHTa. CNMCOK AOMKEH codepaTtb
cnepylolwue ceeaeHns o nuuax, ucnonesyowux OBopyaosaHue ABGoHeHTa: aMunuio, UMA, OTYECTBO
(NPW HANWYMK), MECTO KUTENLCTEA, PEKBU3UTLI OCHOBHOTO AOKYMEHTA, YAOCTOBEPSAIOLLEro NUYHOCTL.
7.2. B TeyeHue cpoka gedcTeus HacToswero Cornawexus, ABoHeHT 06R3aH HanpaenaTe OnepaTopy
aKTyanwavpoBaHHbBIe CMKUCKW, NWL, YyKasaHHbiX B n.7.1 HacToswwmx Ycnoswid. Takue ChNUCKA OOSTKHbI
HanpaenATLCA HE pPEXe O4HOro pasa B KBapTan, Ha4ywHas co cnedylollero ksapTana nocne BCTyNNeHus
B CUMY HACTOALKMX YCNoBWiA 1 oTBEYaTh TpeboBaHMAM, YKa3aHHbIM B M. 7.1. HACTORLWMX YcnoBuid. i
7.3. CkopocTe BOCTyNa K ceTU VIHTEpPHET 3aBMCHT He TOMbKO OT TexHW4eckux ocobeHHocTel Yenyry,
npepocTaensAemoll OnepaTopoM, HO W OT AelCTBUI TpeTbUX ONepaTopoB CBA3W, OpraHwWsauui u nuu,
yNpaensoLLKUX cerMeHTamMn cetu MIHTepHeT, He npuHagnexalwx OnepaTtopy. CKOpoCcTe AOCTYNa K CEeTH
WHTEpHET ABNAETCA BENUYMHOW HeonpeAeneHHOW W 3aBWUCUT OT paja napameTpoB, B TOM 4ucne,
TEXHUYECKWMX XapaKTEPUCTHK NOAKNIOYEHUA OaHHBIX TOYEK, MapLUpyTa W TeKyLUel aarpy3ku kaHanos. Bee
napaMeTpbl ABNAKOTCA NepeMeHHbIMU U He rapaHTupytoTes OnepaTopoM 3a npeaenamu ceoei ceTy.

noannucu CTOPOH:
AGoHeHT OnepaTOP S,
Mognuce: & Honnﬁcb = :
®.1.0.:C ®..0.: CraBuLiit 2 /B
,[J.cu'mcHocgl .Elo.mmacm. Fnae cneuuanucT oTaena
MW (un COMPOBOXAEHMUS MDOAK KNUEHTaM KOPMNOpaTUBHOro
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3aka3 HA YCNYIry CBA3W AOCTYN B UHTEPHET Ne 18K312008-001

k Jorosopy NeRS001987 ot 08.12.2023r. [ara 08.12.2023r.

OnwucaHwe Ycnyri npueeaeHo B Mpunoxexun Ne 2.1 k [lorosopy.

1. Bua 3akasa

Hoeasn Ycnyra X
WNameHeHwne Yenyru ClWameHeHue nonockl nponyckaxua [J

OWameHeHue Tapudos

OMpekpalaeT fgedctene 3akasa Ne oT
2. KoHTaKThb!
Mpeacraesutens ®.n.0.: Ckabuukuin [1. B. [lomkHocTb: [NasHbIi cneyanvct
OnepaTopa Ten.: +7 (928) 101 20 05 e-mail. corp@kavkaz ttk.ru
Mpeactasutens ®.1.0.: Micaesckuii P. A.  [JomkHocTe: HayaneHuk oTaena MHOopMaLUWMOHHBIX
ABoHeHTa TEXHONOIMA

Ten.: +7 (938) 136 29 79  e-mail: helpkeyf1@gmail.com
3. MnaHMpyeman aata Havana 01.01.2024r.
npeaocTaBneHuns Yenyru
4, KoathhUUMEeHT AOCTYNHOCTH 0,99
5. XapaKTepUCTHKM TOMKMU NPeaocTaBneHuns Yenyru
Twun oGopyaoeaHna
Tun uHTepdeiica/passemMa 0G.703 CEthernet K GigabitEthernet
Y3en cetu Onepartopa
Monoca nponyckanus go, 8 MBurt/c 100
6. Anpec npeaocTaBneHus aocTyna
CybrekT PO lopog Ynuua Hom E(;F;EEHHE)
PoctoBckan obnacte | TaraHpor MNeTpoBcKasn 109 a
MpumMeYaHue:
7. MapuwpyTtuaauusa
OuHamuyeckas | ®Cratnueckas
8. BuigeneHue cratuyeckux IP agpecos
®[a, kon-80 1 pasmep 6noka /30 | OHer
9. denerupoBarue o6paTHOW 30HbI DNS

Ofa EHer
3oHa (3oHbI) MepBu4HEIil cepeep BTopu4Hble cepeepbl

10. TapudHbIW nNaH

X duikcuposaHHas nnata 6e3 yyerta Tpaduka
(0Onnarta no o6beMy Tpacuka, BKNOYEHHbIA o6bem Tpaduka

C10pyroe

11. Cucrema onnarkl | [lasaHcosas cucTema onnarsl

12. Mnavexu

HaumeHoBaHWe | Paamep
EduHospeMeHHbIe nnamexu.

MpegocTaBneHWe JocTyna K CETH CBA3M 0,00

WUroro: 0,00

ExeMecaYHbIe Nnamexu:
CToumocTb ycnyru 6e3 yyeta Tpaduka 10 000,00
Wroro: 10 000,00

Bce ykasaHHble nnaTexv npueegeHsl B pybnax 6es yuera HAC. HAC sanmaeTcs ceepx yCTaHOBNEHHbIX
nnaTexei No CTaBke, AEACTBYIOLE Ha MOMEHT OKasaHua Yenyr.

13. WHbie ycnoBusA (3anonHaeTcs No He06Xo0AWMOCTH)

1. 30Ha oTBeTcTEEHHOCT «OnepaTtopa» No okassiBaeMoi ycnyre CBA3W 3akaH4WBaeTcA Ha nopTy
obopyaosaHua «Oneparopa», yCTaHOBNEHHOTO NO afpecy NpeAocTasNeHus ocTyna.

2. KpoccuposoyHble paboThl, noaknoyeHue ceoero obopyaoeaHns k 060pyA0BaHMI0 «OnepaTopa»
BbINONHAET «ADOHEHT».




MapameTpel kayecTsa Ethernet-kaHana:

Mpw 3arpyake nopra KO He Gonee:80%

'Kpyroeas' ceTeBan safepxka npoxoxaeHus |P-naketa, mc: 20
Bapwayuusa ceTesol 3agepmku, mc: 10

MpoueHT noteps |P-nakeTos, %: 0,5

14, Noanucu CTopoH:

Onepartop:

/Ckabuukuia 4. B./

HEHT,

/ConoeeeB A. B./




MpunoxeHue Ne 3.1
K Joroeopy o6 okazaHWM yCnyr CBA3M
NeRS001987 ot 08.12.2023r.

Kanan goctyna
Ycnoeua npegocTaBneHun Yenyru

1. OnwucaHue Ycnyru

Yenyra npepoctasnedus Kanana poctyna k cet cBaan OnepaTopa (ganee — Ycnyra) 3akniovaeTcs B
TOM, 4TO AOOHEHTY nNpegocTaBNAETCA B MWCKIIOYATENbHOE nNONb3OBaHME KaHanm CBA3W  MeXay
obopyaosaHvem ABGOHeHTa, Haxogslumcs BHe yana poctyna Onepatopa, W oBopygosaHnem Ha
6nuxaiiwem yane OnepaTopa. ®opma 3akasa Ha Ycnyry npuseaeHa B lMpunoxeHun Ne1 Kk HacTosWuUM
Ycnoeusm.,

Yenyra npeaHasHadeHa Ans AosedeHws yonyr cessu Onepatopa go oBopypoeanus AGOHeHTa,
TeppUTOpUansHO yAaneHHoro oT yana ceTu cesasu Onepatopa.

Ona npepocTaenenus Ycnyrn, Onepatop opraHusyet Ha OBbekTe TOUKY NOAKNIOYEHUA K Yenyre (aanee
— TOYKa MOOKMK4YeHUA), KoTopas npefcTaenseT coboih nopt Ha obopygosaHuu Onepatopa,
pacnonoxeHHom Ha O6LexTe, ¥ ABNASTCH OKOHYaHMEM KaHana ceasMu.

2, Cnocobkl opraHu3auum Yenyru

2.1. Onepatop OpraHwayer Ycnyry C WCMOMb3oBaHMEM 3NEKTPUYECKOro U onTuyeckoro kabens;
paguopeneiiHbix NUHWA, PaaWoKaHanoB W CNYTHUKOBbIX KaHanos;, no ceTu ces3uM Onepatopa c
noaknioyeHuem Ha yposHe L2 Ethernet (L2 VPN, apyrvue TeXHoNoruu He WCnonb3yoTes).

2.2. Ycnyra moxeT BbiTb opraHusoeaHel OnepaTopoM ¢ WCNONb3OBaHMEM KaHAaNoB CBA3W CTOPOHHUX
OnepaTopoB CBA3W, a TaKke C WCnonb3oBaHWeM cobcTBeHHoro ofopypaosaHus, kabens w nuHeRHo-
kabernbHblX COOPYXEHUA CBA3MW,

2.3. NMobBoii n3 ykasaHHbIX cnocofoB opraHv3auvK kaHana ceasu MoxeT ObiTk ucnonb3osaH Onepatopom
ANS NpeaocTaBneHus Ycnyri.

3. TexHUYECKUE XapaKTePUCTUKH

Ycnyra opraHusyeTcs ¢ MCnonb3oBaHNEM:

- nocnegoBaTenkbHbIX CUHXPOHHBIX MHTEPMEACOB CO CKOPOCTAMMK Nepeaayu AanHblx ot 64 kbut/c go 622
MéwuT/c.

- Ethernet-coeguHeHus ¢ nonocoit nponyckaHwa ot 64 Kéut/c go 10 Mout/c.

4, KcnnyaTauWoHHbIe XapaKTepUCTUKH

4.1. NapameTpbl ka4ecTsa Ycnyr1 ¢ nocneaosarTenbHbIMKU CUHXPOHHBIMU MHTEpGheRcaMu COOTBETCTBYOT
Hopmam Ha anekTpuyeckue napameTpbl OCHOBHbIX LMGPPOBLIX KaHanos M TPakTOB MarvcTpanbHod W
BHYTPM30HOBLIX NepeudHbiX ceTeit BCC Poccuu, yTeepxaeHHbIM Mpukasom Ne92 MuHucTepcTBa cBA3M
P® or 10.08.1996 r., u Hopmam Ha nokasaTenu owmnbok UM poBbIX KaHaNos co CKOPOCTbIO Nepenaqm 64
kBuT/c AN MecTHoi ceTu, BKN4Yas aboHeHTCkMe nWMHWM (ceTb JocTyna), yTBepwOeHHbIM
MuHucTepcTeom ceasm PO 18.04.2001 r. (P 45.1456-2000).

42. Ecnu wHoe He ykasaHo B 3akase, OnepaTtop rapaHTUpyeT noAfepxaHue cnefylouux 3HauveHui
napameTpoB kauectsa Ycnyru ¢ npumeHeHuem TexHonorun Ethernet u opraHusoBaHHbIX C
MCNONb30BaHUEM AMEKTPUYECKOro MK onThyeckoro kabens (Npu Nepuoae U3MepeHnus kaHana 15 MUHYT)
CO CKOpOCTAMM nepefayn aaHHeix ot 256 kbut/c go 1 Meut/c:

«KpyroBas» ceTeBas 3ajepxka npoxoxaeHws |IP-nakera (Round trip network delay) -
spems, kotopoe notpebyetca soHaupylowemy ICMP-nakety (Internet Control Message Protocol) ans
Toro, YTobbl AOCTUYL TOYKW HA3HAYEHWUA W BEPHYTLCA 0BpaTHO MeXay TOYKaMu OKOHYaHWA KaHana cBasu
— He Gonee 20 Mcek.;

Bapuauua ceteBoW 3adepxku (Jitter) — pasHuua mexay 3Ha4YeHUWAMW CKBO3HOMO BpeMeHU
3agepXek, BOIHUKAKOWAA Npy nepeaaye cepvun 30HAMPYIOLWMX NakeToB 3a onpefeneHHbIA NPOMEXYTOK
BpeMeHu — He Gonee 10 mcek.;

npoueHT notepb IP-naketoB (Packet Loss) — oTHOWweHWe pasHuubl obljero konu4ecTsa
nepedaHHbIX W NPaBMNbHO MNPUHATBIX NaketoB K oOLWeMy Konu4yecTsy NEpefaHHbIX NakeTos 3a
onpeaeneHHbIli NPOMEXYTOK BpeMeHu. MoTepu BoipaxaioTcs B npoueHTax - He Gonee 0.5%.
3arpyska nopta ABoHeHTa He gomkHa npesbiwats 80%. [MpeBbileHUe yKasaHHOro 3HaueHus MOXeT
NPUBECTW K YXYALUEHWIO NapameTpoB KavecTea Yonyru.

4.3, Mpy Hanu4YvW aBapunHON CUTYauMK B 30He oTBeTcTBeHHoCcTWM Onepartopa Onepartop npuHUMaeT Bce
[OCTyNHble Mepbl AN ee ycTpaHeHwus B cootseTcTeuu ¢ CornaweHvem o6 3KcnyaraunoHHo-
TexHW4eckom B3aumopgeicTeun CTopoH. Bpems BocctaHoBneHws Ycnyru ykasoisaetcA B 3akase. B
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cny4yae aBapwWiiHOW cuTyauuu Ha anekTpudeckom kabene cobGniopalTcs HOpPMaTUBbl YCTPaHEHMS
NepepLIBOB CBA3W, ykasaHHbie B MHCTPYKUMU O MOPAAKE YCTPaHeHWs NOBPEXAEHUA U y4eTa 3asBneHui,
nocTtynatowux & Biopo pemonta (LIBP) Ha MeCTHbIX TenedoHHbIX CeTaX, yTeepxaeHHbIX MuHucTepcTeoM
ceAsn Pd 01.04.1994 .

44. WavepeHus napameTpos YCnyru C NOCNEAOBaTeNbHbIMU - CUMHXPOHHBIMU  UHTEpdedcamu
npoussoasTcs OnepaTopom B Cnydae yxyAlUeHWst napameTpos kadectsa Ycnyr. Onepatop npoBoauT
15-MWHYTHbIE W3MEPEHUs NapameTpoB KaHanoe CBA3M C MNEepepLieoM CBA3M U npepocTaenser
pesynbTaTel MaMepeHuid AGOHEHTY. lMpU NONOXWUTENbHLIX pesynbTarax WaMepeHwid AaHHeld nepepeis
CBA3N He Y4YNTLIBAETCH NpWU pacyeTe KoMneHcauum sa MpepbiBaHne NpeaocTasneHns Yenyru.

5, CToMMOCTb YCnyru cBA3u

5.1. CTOMMOCTb YCNyr¥ CBSISW COCTOMT M3 CTOMMOCTM YCNyr Mo NOAKMIOYEHUIO ¥ EXeMecayHoW
CTOMMOCTM YCyru 1 WHbIX NnaTexen, koTopble CTOPOHLI yKasbiBatoT B 3akase Ha Ycnyry.

CToMMOCTb YCNyru no NOAKNKYEHUIO ONpeaenseTcs B 3aBUCMMOCTH OT cnocoBa opraHv3auuu i nonocsi
NpoNyCcKaHUA KaHana CBA3K U UHLIX NapameTpoB..

ExxemecsiiHas CTOMMOCTE YCNyru onpeaenseTcs B 3aBUCUMOCTU OT NONOCE! NPONYCKaHWA kaHana CBA3K,
ero NPOTAMEHHOCTU W WHLIX NapaMeTposB.

5.2. Exxemecs4yHas CTOMMOCTb YCNyru, NPeAocTaBNeHHON 3a HenonHbli mecal (C AaTkl NOAKNKYEeHUA K
Yenyre, ykazaHHoi B AkTe npuemku Ycnyri no NOAKMOYEHUIO, 4O KOHUE MecAua, Ui ¢ Havana mecaua
00 OaThl OKOHYaHUs NpegocTasneHus YCnyru) paccyuTbiBaeTcs NponopuMoHansHo obLiemy Konu4ecTsy
KaneHaapHeIX QHER B 3TOM MEcALE.

6. KomneHcauws 3a MpepbiBaHue NpegocTaBneHus Yonyru

6.1. MpepsieaHue NpeaocTaBNEeHWA YCMyru ANA KaHanoe CBA3W C MakeTHOW nepeaadeil gaHHbiX C
NMpUMEHEHWEM TEXHOMOrumn Ethernet XapakTepuayeTcs OTCYTCTBUEM BO3MOXHOCTH
npuHUMaTe/nepegasate Tpacuk 4Yepes kawan ceasu no euHe Onepatopa. [lepuop MpepeiBaHWs
npeaocTaBneHus Ycnyru ANs kKaHanos CBs3M C NOCNefoBaTenbHbIMU CUHXPOHHBIMU MHTepdeicamu
HacTynaet ¢ 10 (gecATH) NocnenoBaTenbHblX CEKYHA, NOpaKeHHbIX owwbkamun (SES) u sakaH4ymBaeTcs
nocne 10 (oecaT) nocnegoeaTensHelx cekyHa 6es SES.

6.2. Ecnu MHOe He yka3aHo B 3akase, B 3@BUCMMOCTH OT cnocoba opraHusauum kaHana cesasu, OnepaTop
rapaHTUpyeT Ko3gduUMeHT AOCTYNHOCTM Yenyru B TEYEHWe MECAYHOro Nepuoaa:

6.2.1. ANA KaHanoB CBA3W, OPraHM30BaHHLIX C UCMONBL30BaHWEM BMEKTPUYECKOro U ONTMYeckoro Kabens,
papvopeneiHsIX NMHWIA, No ceTh canau OnepaTopa ¢ NoAKNoYeHueM Ha yposHe L2 Ethernet — He meHee
99.58%;

6.2.2. ONs KaHanNoB CBA3W, OPraHW30BaHHBLIX C WCNONb3OBaHWEM paAWOKaHamnoB WNW CNyTHWKOBbIX
KkaHanoe — He meHee 99,00%. [lpyrux napameTpoB Ka4ecTea ANA KaHanos CBA3K C AaHHbLIM cnocobom
opraHu3ayun He rapaHTupyercs.

6.3. KoachduumMeHT AoCTYNHOCTH Yenyru paccuuTLIBAEeTCA No cneayrlleit gpopmyne:

KoadhcbmuymeHT {24 uaca x 30 gved) — (Bpews pephlBaHng Oka33HMA Yenyru)
100%
AOCTYHOCTH = (24 vaca x 30 awed) X

roe Bpems NpepbiBaHus npeaocTaeneHus Yenyru — ato obujee epems (8 Yacax) B Tedexue 1 (ogHoro)
KaneHpapHOro Mecsua, B TedyeHMe kotoporo Ycnyra He npepocrasnsnace. [pepbiBaHuve
npefocTaBneHws Ycnyrv HaduHaetcs ¢ MomeHTa obpaweHus AGoHeHTa B OTaen TeXHUHYECKo#
NOAAEPKKM KOpnopaTUBHbIX KnueHToB U onepatopoe (OTMKKO) Onepatopa v 3aeepluaeTcd B MOMEHT
peweHwa npobnemel.

6.4. Obwee spems [lpepbiBaHus NpPefoCTaBNEHUA YCNYrW paccyMTLIBAETCA Kak cymMma Beex
MpepeiBaHnii npefocTaeneHus YCnyrv B Te4eHve mecsua.

B coOTBETCTBUM C KOI(PDULUMEHTOM AOCTYMHOCTH, YKasaHHbIM B N. 6.2 W B 3a@BMCMMOCTM OT cnocoba
opraHusaumu Ycnyri HekomneHcupyemoe spems MNpepsisaHnsa Ycnyru pasHo:

180 (cTa BOCBMWAECATH) MUHYTaM ANS KaHanos CBA3W OpraHu3oBaHHbIX C WCMOMb3OBaHWEM
anekTpudeckoro M ontuyeckoro kabens, paguopenelHblX NWHWA, OPraHM3OBaHHBIX MO CETW CBA3M
OnepaTopa ¢ NoaknYyeHnem Ha ypoeHe L2 Ethernet.

432 (4eTblpeMcTam TpUALUATW [BYM) MWHyTaMm [nNs KaHanoe CBASW C WCNOMb3OBaHWEM
pafuoKaHanos UNW CNYTHUKOBLIX KaHANoB..

O6wee spema [lpepbiBaHus NpefocTaBNeHWs Ycnyrv 3a BblYETOM HEKOMMEHCUPYeMOoro BpemeHu
MpepbiBaHWA NpefocTasnexus Ycnyru, ykasaHHOMY Bbilue, OKPYrNAETCA A0 LEenoro Konu4ectsa 4Yacos
cnepyoWwmuM o6pasom: B GoMbLUyio CTOPOHY, €cniM HenonHbli 4Yac cocraenser 30 (TpuauaTs) Gonee
MUHYT; B MEHBLUYIO CTOPOHY, ECIU HENONHbIRA Yac cocTaenseT meHee 30 (TPUALATU) MUHYT.

6.5. B cny4ae HapyweHus OnepaTopoM rapaHTUpOBaHHOMO KoadguuUeHTa [OCTYNHOCTM Yenyru
AGOHEHT Bnpase Nony4WTb komneHcauuio 3a oblee spems [pepbiBaHns NPejoCTaBNEHWA Ycnyru 8



TeyeHWe MecALa, NpW pacyeTax KOTOpoi NPUHUMEETCH, YTO CTOMMOCTL OQHOrO Yaca coctaenseT 1/720
OT BENMYMHBI EXXEMECAYHOI CTOMMOCTH YCnyru, ykasaHHo B 3akase.
6.6. NpepeiBaHem npenocTasneHns Yenyr He ABNAIOTCA NepepbiBbl CBA3K:
BbI3BaHHLIE NPOBEAEHUEM NNaHOBLIX NPOdUNaKTU4eckux pador;
Bbl3BaHHbIe 0OCTOATENLCTBAMM, BO3HUKLLUMMK He Nno BuHe Oneparopa;
Bbl3aBaHHbIe HapylweHuem AGoHeHTOM TpebosaHuii K akcnnyarauuv OBopyaoBaHus;
npeaycMOTPeHHbIe AeiCTBYIOLLMM 33KOHOAATENLCTBOM W/unu ycnoeuamu florosopa.

7. MnaHoBoe TexHU4Yeckoe oGenyxuBaHmue
MnaHdoso-npodunakTudeckue pabotel MPOBOAATCA B COOTBETCTBMM C CornaweHuem of
3KCNNyaTauUOHHO-TEXHUHECKOM B3aumogeicTeuu CTOPOH.

8. AGoHeHT oBecneuynBaeT cneaylwue TpeboBaHna Kk OBbekTaM, aKkcnnyaTauuu O6opyaoBaHus
npu OKazaHuu Yecnyru

8.1. TemnepaTypa Bo3gyxa & NoMeLLeHUn aomkHa et B npegenax ot +5°C ao +35°C.

8.2. OTHOCUTENbHARA BNAXHOCTb BO3AYXa He A0MKHa npesbiwarth 80%.

8.3. Hanuuue ceTu anektponuTanua — 2208 £ 5% VAC, 50 I'l, Hanu4ue 3allivTel CETH 3NeKTponuTaHWA
OT MMMYMBCHBIX M BbICOKOYACTOTHBIX MOMEX, Peanv3oBaHHOW Hanudnem ucTouHuka GecnepeGoiHoro
NUTaHWA MOLUHOCTLIO AOCTATOYHOW ANA obecneyeHws asTOHOMHOM paboTsl O6opyaoBaHus He meHee 4
yacoB. PaccTosHwe oT MecTa pasmelleHuAa OOGopynoBaHMA [0 PO3ETKM CEeTU 3NeKTponuTaHuAa He
AOMKHO npeselwats 1,5 m. .

8.4. Hanwuue KOHTYpa 3aseMneHus/aaHyneHws, k kotopomy OGOpypoBaHue nopknio4aeTcs 4epes
oaHodasHyo TPEXNPOBOAHYK0 CETb 3NEKTPONMTEHWA B COOTBETCTBUM C TpeboBaHMAMMW NpOU3BOAUTENS.
KOHTYp 3aseMfneHwWsa AOMKEH COSAWHATBCA C HEWTpanbio B OQHOW TOYKe Ha BBOAE B 3AaHue.
ConpoTUBNeHne 3a3eMNAILEero yCTpoWCTBa AOMKHO COOTBETCTBOBATH TpeGoBaHWAM MOCT 464-79
(TOCT P 50571.20-22-2000). MoHTaXHble WwKadbl (CTOHKM), B KOTOPLIE NPeAnonaraeTcs MOHTUPOBATL
O6opynosaHne, AoMmkHbl BbITh 3a3emneHbl cnelynanbHeIM 3a3eMNA0WMM NPOBOAHNKOM. 3azemnsoLwui
NPOBOAHMK AOMKeH BbiTb NOAKMNIOYEH K LUMHE 3a3emneHus Likada (cTolkK). Hanuunme u Ka4yecTBO
KOHTYpa 3aseMneHUs/3aHyNeHus B 34aHWM, B KOTopom ycTaHoeneHo OGopyposaHue, AOMKHO BbiTh
NOATBEPXAEHO TUNOBLIM [POTOKONOM NPOBEPKM KOHTYPOB 3a3eMIEHWsA/3aHyNeHUs, KONWA KeTOoporo
pomkHa BeiTh NepeaaHa 3akas Ao Havyana npefocTasneHna Yenyru.

8.5. YCNOBMA SKCMNyaTauMu [JOMKHBI WCKMIOYaTh BO3MOMHOCTE MEXaHMYEeckoro MoBpeXnaeHus
OfopynoBaHus W ero noBpeXAeHWs OT BO3AEWCTBMA arpeccuBHbiX Cpea, a Tawke Apoctyna K
O60pyaoBaHUIo NOCTOPOHHKX UL, HE NPUYACTHBIX K OGCNYMUBaHWI0 AaHHOrO O6opynoBaHus.

8.6. AGoHeHT ofecne4yuBasT NPOXOXAEHWE NWHEeRHOW 4acTW kaHana CBA3W BHYTPW 34aHMA WnW no
TeppuTopuu OBLeKTa, B cry4ae OTCYTCTBUA ceTU obLUero nonb3oBaHus.

8.7. ABOHEHT OCYLIECTBNAET OpraHu3auui W 3IKCMMyaTauulo COEAWUHUTENBHOW NWHUM OT TOHKM
NOAKNIOYEHUA A0 OKQHeyHoro pBopyaoeaHua AGoHeHTa.

NOAMUCH CTOPOH:
QBBEBAGE 2 a7 e @.1.07; Crabuuikiii /B,
FEeNtop- . < R 3 ‘LomxHocTe: FnasHAlM cneuvanucT otaena
COMNpOBDXAEHWA MPOAAX KTMEHTaM KOpnopaTieHoro

M rocyAapcTBeHHOro cermeHTa
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3AKA3 HA YCIYTY KAHAIT AOCTYIA Ne 19K201630-001

k Jorosopy NeRS001987 ot 08.12.2023r. [ara 08.12.2023r.
Onucanve Ycnyru npusegero 8 Mpunoxerun Ne 3.1 k Jorosopy.
1. Bup 3akaza :
Hoeas Ycnyra =
WameHeHune Yenyru OWameHeHWe napaMeTpoB Yenyru
OWzmeHeHve Tapudos OWHoe
OMpekpawaeT geiictene 3akasa Ne oT
2. KoHtakTbl
MpepcTtasuTens ®.1.0.; Ckabuukuin 1. B. JomkHocTs: [NasHbLI cneuwanuct
Onepartopa Ten.: +7 (928) 101 20 05 e-mail: corp@kavkaz ttk.ru
Mpencraeutens &.1.0.: Ucaesckuii P. A.  [JomkHocTe: HayanbHuk otaena HHQGEM&HMOHHH
ABoHeHTa TEXHONOruA
Ten.: +7 (938) 136 29 79  e-mail: helpkeyfl@gmail.com
3, Mnanupyeman gara Havana 01.01.2024r.
npenocTaBneHus Yenyru

4, KoHthurypauma U XapakTepucTrHkM YCRyru:

4.1.1. Agpeca To4K\ NpeaocTaEneHus Yenyru:

Cybrexr Po [opoa Ynuua Jdom | Kopn. (cTpoeHue) | MpumedaHue:
A PO Taranpor MNeTpoeckas 109 a

Cy6wekr PO lopon Ynwvua Oom | Kopn. (ctpoenue) | MNMpumedaHue:
B PO Pocros-Ha-[oHy [arapuHa 1

4.1.2. UnTepdeiic Ha 06opyaoBaHuuM ABOHEHTa B TOYKE NPefocTaBneHus YCnyru.

R Fast Ethernet [JGigabit Ethernet [J10Gigabit Ethernet [Clunoe

4.1.3. CKopocTb (monoca nponyckaHua) B TOMKe npeaocTaesnexus Yenyru: 150 MBut/c

4.1.4. Tun kaHana cesaun: LIKC Light

5. CuecTeMa onnarhlh:

COaeaHcoBana cucTemMa KnocpeacTsoM OTNOXEHHOro Nnarexa
6. Mnarexu ol -
HauMmeHoBaHWe | Pa3mep
EduHoBpeMeHHbIe Niamexu:
MpenocTaeneHue goctyna K Ycnyre 0,00
Utoro: 0,00
ExemecayHbIe nnamexu:
MNpepocTasneHune Ycnyru 15 000,00
Wroro: 15 000,00

Bce yka3aHHble nnaTexm npuseaeHsl B pyonsax 6es yyeta HAOC. HOC e3avmaeTcA cBepX YCTaHOBMNEHHbIX
nnaTexeil No cTaBke, AeWcTBYIOWEN HAa MOMEHT OKasaHWs Ycnyr.

7. UHble yCNoBKHA (3anonHAeTCA No Heo6XoauMocTH) Y

8. Noanucu Cropon:

Onepatop:

/ConoseeB A. B./

5:

/Crabuuku
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AKT NMPUEMKM YCNYT NO NOAKNKOYEHUIO YCNYTWU OOCTYN B UHTEPHET

r. TaraHpor 08.12.2023r.

Hacroswwum noaTeepxaaeTcs, YTo B cooteetcTeum ¢ Jorosopom NeRS001987 ot 08.12.2023r.
mexay AO «Komnanus TpaHcTeneKom» («Onepartop») u ®epepanbHoe rocyaapcTeeHHoe
BlogxkeTHoe  ofpasoBatenHoe — ydYpexpgeHwe  Boiclero  ofpasosaHusas  «[JOHCKOW
rOCYAapCTBEHHbIA TEXHUYECKMA yHUBepcuTeT» («AGOHEeHT»), Onepatop caan, a ABGOHeHT
npUHAN nogknodeHune k Yenyre floctyn k UHTepHeT, ykasaHHol B 3akase 18K312008-001.

CroumocTb nogkntoyeHus: 0 pyb.
B Tom yucne HAOC (20%): O py6.

Bce ueHbl yka3aHbl B Poccuiickux pybnsax.

[Nata npegocrasnenus Yenyru: «01» ausapa 2024r.

Dnepa‘rop .

ﬂop.rmcb

oM. 0 Clcaﬁmul-c A\BiZ

ﬂcmm-eqc‘rb [ nasHsii cneyuanucT otgena
conpuaon:.naﬁﬂn NPOA&XK KNUeHTaM

: mpnopa-mal-!oro g rocynapc*raem—mro
ﬂ:-i'-- - cerMEHTa o e




AKT NMPUEMKM YCITYTX NO NOAKNKOYEHUIO YCNYTU UMDPOBOW KAHAI CBA3U
r. Taranpor 08.12.2023r.

|
HacroawumM nogTeepxaaeTcs, 4To B cooteeTcTeum ¢ Jorosopom NeRS001987 ot 08.12.2023r.
mexagy AO «Komnawua TpaHcTeneKom» («Onepatop») u ®eaepanbHoe rocyaapcTeeHHOe
BiopkeTHoe  obpasosatencHoe — ydypexaeHwe  Beiclwero  ofpasoBaHwA  «[lOHCKOW
rocyAapcTBEHHbIA TexHWYeckuid yHusepcuteT» («ABoHeHT»), Onepatop cpan, a ABGOHEeHT
npuHAN rnogkniodeHue k Yenyre LindpoBoid KaHan cBA3M, ykasaHHoW B 3akase 19K201630-

001.

CroumocTb nogkrntoyenus: 0 pyb.
B Tom yncne HAC (20%): O py6.

Bce UeHbl ykasaHbl B Poccuidckux pybnsx.

[ata npepocraenenns Yenyru: 01 aneapsa 2024r.

Onepa'rop

HO.U.I'II.-ECB s
@, M CJ Cuaﬁmuw/Z
ncanoc'rb MnaeHBIA crieuuanucT oTaena
CONPOBOXASHUA NPOASK KNUEHTaM

KOpPNOPATMEHOrO K rocy.qapCTBeHHGro
cerMEHTa
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