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PegpepanbHoe-FoeyaapeTaeHHoe-BiogKeTHOe obpa3oBaTenbHOE yYpexaeHue Bbiclero obpasoBaHms «[doHckon
roCcydapCTBEHHbIA TexHudyeckuin yHusepcutetT» (OITY), umeHyembln B panbHenweM «AGOHEHT», B nuue
avpektopa [lonutexHuyeckoro WHCTUTYTa (punuana) deagepansHOro rocygapCTBEHHOro  GrH4KETHOro
obpa3oBaTenbHOro yuypexgeHus Bbicwero obpasoBaHus  «[JOHCKOM rocygapCTBEHHbIA  TEXHUYECKMN
yHuBepcuTeT» B I. TaraHpore Poctosckon obnactu (M (counuwan) A TY B r. TaraHpore) bongeipeBa AHTOHa
CepreeBuya, gencTeytollero Ha ocHoBaHuu [lonoxeHus o cdunuane n [dosepeHHocTn Ne 12.1-04-141 ot
28.12.2024 r., ¢ ogHOM CTOpPOHbI, U AkuMOHepHoe obuwectBo «KomnaHua TpaHcTeneKom» (AO «KomnaHus
TpaHcTeneKomy»), nmeHyemoe B panbHenwem «OnepaTtop», B nuue Auvpektopa no pabote € KnueHtammu
KOpnopaTMBHOIO M rocy4apCTBEHHOro cermeHtTa Xnunutbko OkcaHbl [1aBnoOBHbI, AENCTBYOLLEN HA OCHOBAHWUU
aosepeHHocTn Ne0536/2025 ot 01.09.2025r., ¢ Apyron CTOPOHbI, 3aKMHOYMNM HACTOALWMI JOroBop (Aanee -
«[loroBop») 0 HMWXKecneaywLwem:

1. TepMuUHbI U onpeaeneHus

1.1. AGOHeHT - topuguyeckoe nuuo (MHAMBMAOYAnNbHbLIA MpeanpuHUMaTens), nonb3ylolleecs Ycnyramu
OnepaTtopa 1 3akntoumsLlee ¢ OnepaTtopom AoroBop 06 oka3aHUM yCrnyr CBsI3U Npuv BblAENEHUM A11A 3TUX Lienen
ABOHEHTCKOro HoMepa Wi YHUKanbHOro koga naeHtudmkaumm.

1.2. ABGOHEeHTCKasa NUHUA — TIMHUS CBSA3M, COeAMHALWAa cpeactesa cBs3u cetu cBasm Onepatopa €
ABoHeHTCKON pacnpegenuTensHon cuctemon n/unmn ¢ ObopyaosaHmem.

1.3. AGoHeHTCKas nnaTta - nnata 3a Ycnyrn cornacHo BblbpaHHOMy AGOHeHTOM TapudHOMY nnaHy.
AbGoHeHTCkas nnaTta ycTaHaBnNMBaeTCs 3a oauH PacyeTHbi nepuog W B3MMAeTCA BHE 3aBUCUMOCTM OT
ncnonb3oBaHna ADOHEHTOM YCrnyr, 3a WCKMIOYEHMEM cryvaeB, MpPedyCMOTPEHHbIX 3akoHOAATernbCTBOM
Poccuickon ®egepauun n Hactoswmum Jorosopom.

1.4. AGOHEeHTCKUN Homep — TenedoHHbI HOMEp, OLHO3HAYHO onpefenswwmnin (MAeHTUOULNPYIOLLNIA)
O6opynoBaHue B cetn cBAsu Onepartopa MMM MOAKMHOYEHHOE K CETU MOABMXHOW pagmoTenedoHHOW CBA3U
Onepatopa O6opynoBaHue C yCTaHOBMNEHHbIM B HEM VAeHTUUKALNOHHBIM MoZyTieMm.

1.5. AGOHeHTCKaa pacnpegenuTesibHasgs cucTemMa — COBOKYMHOCTb (QU3MYECKMX LEMNen U TEXHUYECKMX
cpencTB (B TOM YnChe NPOXOAHbIX YCUNUTENEN, pa3BeTBUTeNnen, aboHEHTCKMX PO3ETOK U MHbIX KOMMYTALMOHHbIX
3M1EMEHTOB), pacnosioXXeHHbIX Ha OObeKTe M HaXoOsALMUXCA B 30HE OTBETCTBEHHOCTM ADOHEHTa, Yepes KoTopble
O6opynoBaHue nogknovaeTcs K AGOHEHTCKON NIUHUN.

1.6. AxT npuémku-nepeaaun OGopyaoBaHUA - OOKYMEHT, noanuceiBaembin CTopoHamu npu nepegade
O6opynoBaHua Onepatopom AGOHEHTY B Lensix npegoctaBneHust Ycnyr no [Jorosopy, dopma KOTOPOro
npueefeHa B COOTBETCTBYOLWEM [punoxeHnn.

1.7. AKT npuémkm Yenyr - JOKYMEHT, NOANUCbIBAEMbIN €KEMECHYHO U yOOCTOBEPSIOWMI NPUEMKY YCryru
ABoHeHTOM, chopma KoToporo npusedeHa B [NpunoxeHunn Ne1 k [Jorosopy.

1.8. AKT npuémku Ycnyr no nNOJKMYEHUI0 - [JOKYMEHT, MNoAMnucCbiBaeMblil MOcne 3aBepLueHus
npepocTaeneHuss OnepaTopoM Ycnyru no noAKoYeHU0 U yO0CTOBEPSAIOLWMI ee Npuémky ABoHeHToM, chopma
KoToporo npuseeHa B NpunoxeHun Ne1 k [lorosopy

1.9. AyTeHTU(MKALNOHHbIE AaHHble — yHuKanbHble JlorvH (login) n TMaponb (password) AGoOHeHTa,
ucnonb3yemble Anst goctyna K JInuHoMy KabuHeTy u3 ceTu VIHTEpHET, a Takke MOryT ObiTb UCNOMb30BaHbl Anst
jocTtyna K Ycnyre

1.10. BbI3oB — pgenctBus, coBepwlaemble AGOHEHTOM u/unu [Monb3oBateneMm B LENsX YCTaHOBNEHUs
TenedoHHoro coeamHeHnsa Ob6opyaoBaHusa ¢ ObopyaoBaHueM Apyroro aboHeHTa Mnu Nofb3oBaTenst UM ¢
OKOHEYHbIM 3f1EMEHTOM CeTU TeneOHHOM CBA3U, U COBOKYMNHOCTL OnepaLun, nopoXxaaeMblx 3TUMN AeNCTBUAMUN
B CETU 3NIEKTPOCBSA3N.

1.11. [OoroBop - HacTosiee cornaweHne c¢ lNpunoxeHnsmmn n 3akazamu, a TaKke BCE AOMOSTHEHUSA U
N3MEHEHNS K HUM.

1.12. [OononHuTenbHbi® AGOHEHTCKUA HoMep — TenedoHHbIn HOMep, OAHO3HAYHO OnpeaenstoLLINA
(MaeHTMUUMPYIOLLNA) TEXHUYECKME U NporpaMMHble CpeacTBa y3rna CBA3WM CeTM MEeCTHON TenedOHHOW CBA3U
OnepaTtopa, no3sonsioLlme ocyLLEeCTBNATL Nepeagpecaumnio BXoasLWmMX BbI30BOB.

1.13. WUpeHTUdDUKALNOHHBLIN MOAYIb - SMEKTPOHHbLIN HOCUTENb MH(POPMaLIMK, KOTOPbLIA yCTaHaBNMBaeTCs B
O06opynoBaHUM 1 C NMOMOLLBK KOTOPOrO OCYLLECTBNSAETCA uaeHTudgmrkauma AGoHeHTa, n (1nun) MNonb3oBaTens
ycnyramm cBA3uM aboHeHTa - puaMyeckoro nvua nvbo wHAMBMAyanbHOro npeanpuvHumatens, n (1nm)
O6opynoBaHua n obecneunBaeT goctyn obopynoBaHusi ykasaHHbIXx AGOHeHTa wnu [lMonb3oBartenst kK cetn
noaBwXkHOM pagnoTtenedoHHomn cesa3n OnepaTtopa.

1.14. 3aka3 — hopmanusoBaHHbIN JOKYMEHT, nognucbiBaembii CTopoHamu B pamkax gaHHoro [dorosopa ¢
uenbto npuobpeteHnss Ycnyrm ABGOHEHTOM, COAepXalun HaMMEHOBaHWE NpedocTaBnsieMon Ycnyru, ee
CTOMMOCTb, CPOKM NMPedoCTaBneHus v Apyryto nHdpopmauyuo, Heobxoanmyo onsd peanusaumm 3akasa. dopma
3akasa npuBegeHa B cooTBeTcTBYOWEeM [MpunoxeHumn k [lorosopy.

1.15. 3oHa obcnyxuMBaHUs — TEppUTOPUS, B Npeaenax KoTopow cyLiectsyeT noareepxaeHHaa OnepaTtopom



TeXHM4YecKass BO3MOXHOCTb OKa3aHUs YChyr.

1.16. JlueBown cyeT — 3anucb B aBTOMaTU3MpPOBaHHOW cucteme pacdetoB OnepaTopa, KoTopasi COAepXuUT
cBefeHnsa o nnatexax ABoHeHTa B nonb3dy Onepartopa, CyMMax OEHEXHbIX CpedcTB, CMUCaHHbIX B Ka4yecTBe
onnarbl 3a oka3biBaemble ABOHEHTY Ycnyrv u/vnv AONONHUTENbHBIE YCIYTK, a Takke O pa3Mepe 3a40JPKEHHOCTU
ABoHeHTa nMbo ocTaTKe AEeHEXHbIX CPeaCcTB.

1.17. Ju4HbIn KabuHeT — BeO-cTpaHuUa Ha canTe OnepaTopa, coaepXallas CTaTMCTUYECKyo MHpopMauuio
06 06beme nony4veHHbix AGOHEHTOM Ycnyr 1 Tekywem coctosHum Jluyesoro cyeta. [Joctyn K JInyHomy kabuHeTy
npegocTaBnseT NpU HanM4yMmM TEXHUYECKON BO3MOXHOCTM Onepatopa.

1.18. JloruH — yHuKanbHOe pPerMcTpaumoHHOe UMS, COCTosLLEee U3 NaTUHCKNX BykB u/mnn apabckux undp, a
Takke CMMBOIIOB, Npegoctasnsemoe Onepatopom AGOHEHTY AN Nonb3oBaHWs JIMYHbIM kKaBUHETOM.

1.19. OOGopyaoBaHue - TEXHUYECKME CPeACcTBa ANg nepegayun u (Mnu) npuema CUrHanoB 3MeKTPOCBA3M MO
MIMHUSM  CBA3M, MOAKMIOYEHHblE K abOHEHTCKMM JIMHUSM W Haxogswmecs B Nonb3oBaHUn ABOHeHTa unu
npegHasHaYeHHble AN Takux uenen.

1.20. OOGBEKT - NOMELLEHNE UNN TEPPUTOPUS, HAXOAALAACA BHE 30Hbl OTBETCTBEHHOCTM OnepaTtopa, rae
MoXeT BbITb ycTaHoBneHo O6opyaoBaHne and npegoctasneHms Yenyr no Jorosopy.

1.21. PacyeTHbI® nepuopd - O3Ha4YaeT Nepuos MPOJOSPKUTENbHOCTBI0 B OOWH KaneHO4apHbIN Mecsu,
cnegyowuii 3a OTYETHLIM NEPUOJOM .

1.22. Naponb — yHWKanbHbI Habop naTtMHcknx OykB w/unu apabckux uudp, a Tawkke CUMBOIIOB,
npepocTaensembli OnepatopoM AGOHEHTY ANa JocTyna K ycryram JlnyHoro kabuHeTa.

1.23. MNonb3oBaTenb — NULO, 3aKa3biBaloLLee U/Unm ucnoneayoLlee Ycnyru.

1.24. nMpepcraButenb ABOHEHTa - ynonHOMO4YEeHHoe Nuuo ABGOHEHTa, Yepe3 KOTOpoe MnoaaepKMBaeTCs
cBA3b Mexay CTopoHamm U KOTOpOEe HeceT OTBETCTBEHHOCTb 3a KOOPAMHALMIO BCen AeATenbHOCTM ABOHEHTa no
3akaay.

1.25. MpepcraButenb Onepatopa - ynonHomoyeHHoe nuuo Onepartopa, Yepes KoTopoe NOAAepPKUBaETCH
cBA3b mexay CTopoHamu 1 KOTOpoe HeCeT OTBETCTBEHHOCTb 3a KoopAnHauuio Bcen geatensHoctn OnepaTtopa
no 3akasy.

1.26. [MpunoxeHue - ABMsOLEECs HeoTbeMreMon Yacteto [doroBopa nwboe u kaxgoe [NpunoxeHue, B
cooTBeTCTBMU C KoTopbiM OnepaTtop 06a3yeTcs oka3aTb ABOHEHTY onpedeneHHyo YCnyry n ycTaHaenmeatoLlee
onucaHue Ycnyru, a Takke MWHble CYLIEeCTBEHHble YCNoBWUS oOKasaHus Ycnyru. B cnyyasx, onpegeneHHbIX
cooTBeTCcTBYOWMUMN  [punoxennsimi, CTopoHamu nopnuceiBaetTcs 3aka3d Ha Ycnyry, SBRSOWUACS
HeoTbeMnemown yacTbio lNpunoxeHusa n Jorosopa.

1.27. OTyeTHbIM nepuoa — KaneHdapHbli Mecsld, B KOTOPOM AOBOHeHTy Obinum okasaHbl Ycnyru,
cocTaBnsolwme npeaMeT HacToswero [lorosopa.

1.28. PoymuHr — obecneveHne Onepatopom BO3MOXKHOCTU ABOHEHTY C NpumeHeHnem NaeHTuunkaumoHHoro
Moayns, ykasaHHoro B [loroBope, Norb3oBaTbCH ycnyramu noABMKHON paanoTernedOoHHOM CBSA3U B CETU CBSA3U
PoymuHrosoro naptHepa, npu HaxoxgeHun A6oHeHTa w/unu [lonb3oBaTens 3a npegenamm  30HbI
obcnyxmBaHus.

1.29. PoyMuHroBbIn napTHep — onepaTop CBs3W, C KOTOpbiM y ABoHeHTa goroBop 06 okasaHwu ycnyr
NOABWXKHOM paamnoTenedoHHOW CBA3W He 3aKroyeH, 06ecneynBatoLLmMii Ha OCHOBaHUM AOTOBOPHbLIX OTHOLLEHWUN
¢ OnepaTtopom okazaHue ABOHeHTY Ycnyr 3a npegenamu 30Hbl 00CNyX1BaHNUS.

1.30. Caut Onepartopa - COBOKYMHOCTb JTOTMYECKM CBA3AHHbIX CTPaHUL, B CETU VIHTEPHET, pacnofnoXeHHbIX No
agpecy: www.ttk.ru n cogepxawmx Heobxogumyr nHgopmaumio o6 Onepartope, BblAaHHLIX €MY NULEH3NAX U
oKasblBaeMbIX UM Ycnyrax, a Takke 06 opraHM3aunoHHbIX U TEXHOMOMMYECKUX M3MEHEHUSAX B NPEeAOCTaBNEHUN
Ycnyr Onepatopom.

1.31. TapucHbIN NNaH - COBOKYNHOCTb LLIEHOBBIX YCMOBWI, Ha KOTOpbIX OnepaTtop npeanaraeT nofnb30BaTbCcs
OfHOW NMBO HECKONbKUMU YCryramu.

1.32. TenedoHHbIN HOMEpP — NocrnegoBaTeNbHOCTb OECATUMYHBLIX LMdp, COOTBETCTBYOWAa TpeboBaHnaM,
YCTaHOBMEHHbIM B POCCUMWCKOW CUCTEME W NNaHe HymMepauun wnu B MeXAyHapoAHOM MraHe Hymepauuu
3NeKTpOoCBA3N 00LIero nonb3oBaHus, cogepxaiias nHdopmaumio, Heobxoammyto ans cosepweHns BoizoBa B
ceTn TenedoHHON CBA3MN.

1.33. Ycnyra - npegoctaBnsiemas Onepatopom AGOHEHTY ycnyra/ycrnyra cBasv B paMmkax oTAernbHoro 3akasa.
OnucaHue, ycnosus 1 Nopsaaok npefocTaBneHns kaxkaon Yenyrm, a Takke npouenypa ssammoaenctems CTOpoH
B pamkax npegoctaBneHusa Ycnyru cCooepXuTcs B COOTBETCTBYIOLEM npunoxeHumn K [orosopy n 3akase. [ata
Hayana npefocTaBneHuss Ycnyrn ykasblBaeTcs B AKTe npuemku Ycnyru no nogkniodeHuto. [aton Havana
oKasaHusi OOMOMHUTENbHLIX YCMyr cyMTaeTcd AaTa, ykasaHHasi B COOTBeTCTByoLleM 3akase, NnoanucaHHOM
obeumn CTopoHamu.

1.34. Ycnyra no noAakni4YeHUIo - NpoBedeHne KoMmniekca pabot Ana Hayana npegoctaBneHnss AGOHEHTY
Yenyru.

2. Mpepmet Oorosopa

2.1. OnepaTop okasbiBaeT ABOHEHTY YCNyrn M WHbIE YCIyrn, TEXHOMOIMYECKN HEepa3pblBHO CBS3aHHbIE C
Ycnyramu, a ABoOHeHT obssyeTca onnayuBaTb AaHHble YCNyrm B COOTBETCTBUMM C ycrnosusmu [lorosopa,
MpunoxeHuit 1 3akas3oB K HEMY.

2.2. MepeyeHb okasbiBaeMbix OnepaTtopoM Ycnyr U nx CToMMOCTb onpegeneHbl CTopoHamu B 3akasax K
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,El,orosopy, KOTOpPbIE€ ABNMAKOTCA €ero HEOTBHLEMIIEMOWN YacCTblO.

2.3. B uensix okasaHusa Ycnyr no Jorosopy AGOHEHTY MoXeT ObiTb NepefaHo npuHagnexaliee OnepaTtopy
ObopynoBaHne Ha YycrnoBusX, MNPedyCMOTPEHHbIX HacTosawmMm [doroBopom u AKTOM npuema-nepegayu
O6opynoBaHusi.
2.4. OnepaTop oka3sbliBaeT YCnyrn Ha OCHOBaHUN NULLEH3UN, BbiAaHHbIX PegepansHon cry6omn no Hag3opy
B chepe cBA3N, NHHOPMAaLIMOHHBIX TEXHONOMNIA U MaCCOBbIX KOMMYHUKaLNIA:
Ne e HaumeHoBaHue ycnyr T (EpOK
NLEH3UN Bblgayu OencTBus
1 180740 TenemaTu4ecKux ycryr cegasmu 27.08.2016 | 27.08.2026
2 186285 yCnyr cBaA3un Ans uenen kabeneHoro BeLaHuns 13.04.2021 | 13.04.2026
3 180727 yCnyr CBA3W Mo NpefoCcTaBneHunto KaHanoB CBA3MU 30.12.2018 | 30.12.2028
4 180742 yCrnyr CBsA3u Mno nepefave faHHbix Ans uenen nepegadm | 07.12.2016 | 07.12.2026
rof0coBov NHHopMaLmm
5 180741 yCryr CBA3u Mo nepepade AaHHbIX, 3a UCKodeHnem yenyr | 27.08.2016 | 27.08.2026
CBA3K NO Nepefade AaHHbIX ANd Lenen AaHHbIX Ans uenewn
nepegayv ronocoson nHgpopmMaLmm
6 180738 yCcnyr MecTHou TenedOHHOW CBA3K, 3a ucknodeHmem yenyr | 15.06.2015 | 15.06.2026
MECTHOW  TenedOHHOW CBA3M C  MCNOMb30BaHMEM
TakCOOHOB M CPeACTB KOMEKTUBHOIO AOCTyna
7 180743 yCnyr BHyTPU30HOBOW TenedOHHOM CBA3N 16.04.2017 | 16.04.2027
8 180728 yCryr MexayropogHom n mexpgyHapogHow TenedoHHon | 28.07.2019 | 28.07.2026
CBSA3N
9 180744 ycnyr nogBuKHOW pagnotenedoHHON CBS3N 16.12.2016 | 16.12.2026

3. Cpok pgencTBusA, BCTyNsieHUe B cuny

3.1. [loroBop BCTynaeT B cuny ¢ MoOMeHTa nognucanmna n gencrteyet ¢ 01.01.2026r. no 31.12.2026r., a no
pacyeTam — [0 MOJSIHOrO 3aBepLUEHNst CTOPOHaMU CBOMX 006A3aTeNbCTB.

3.2. Kaxgbln 13 3aka3oB, 3aKMOYEHHbIX B pamKax Hactosiero [loroBopa, BCTynaeT B CUMy focre ero
nognucanus CTopoHamu u, ecnv B 3aka3e He ykasaHo MHOoe, AeNCTBYET B TEYEHME Cpoka AencTBus [Jorosopa.

4. Peanusauusn 3akasa

4.1. MpepocTaBneHue u npuemMka Ycnyr no noakno4YeHUo

4.1.1. PaboTbl no nogkntoyeHuto AGoHeHTa K Ycnyre BeinonHsAwTca Onepatopom nocne onnatel AGOHEHTOM
CTOMMOCTM YCryrn no NoAKMYEeHnio B NOfHOM obbeMe, ecnun MHoe He ykaszaHo B COOTBETCTBYloLEeM 3akase.
4.1.2. Tlocne 3aBeplueHMs komnnekca paboT no nogkntoveHuto AboHeHTa k Ycnyre Onepartop TectupyeT
Ycnyry B COOTBETCTBUM C ee TEXHUYECKUMU napameTpamu, OnMcaHHbIMU B COOTBETCTBYIoWeEM [MpunoxeHunn c
onucaHuem Ycnyrun n 3akase.

4.1.3. Tlpn ycnewHom pesynbTate TecTtupoBaHus Onepatop u3BewaeT AOOHEHTa O TOTOBHOCTM
npegocTaBnaTe Ycnyry v HanpaensieT AGOHEHTY noAnucaHHbid AKT NpUeMKM Ycnyr no MOAKIHOYEHU0 C
yKasaHuem CTOMMOCTW MpefoCTaBreHHON YCryrM no NogkniovyeHnto n aaTthl Havana npegoctaBnenns Ycenyruy,
OZIHOBPEMEHHO C nepefavernt KONUKM ykasaHHoro Akta npmemkun Ycnyr no NoAKMYEHUIO MO 3NEeKTPOHHON noYTe.
B TeueHne 5 (natmn) paboumx gHen co gHA nonydveHwus nognucaHHoro OnepaTtopom Akta lNpuemkn Ycnyr no
nogknioYeHnto AGOHeHT noanucbiBaeT n HanpasnsdeT ero opurnHan OnepaTopy Mo NoYTe C OA4HOBPEMEHHOM
nepegaven ero KONuUM no aneKkTpoHHoM noyte. CyeT — hakTypa BbICTABMSETCH B COOTBETCTBUM ¢ Hanorosbim
kogekcom Poccuiickon ®eaepauun

4.1.4. Onepatop Bnpase caaTtb YCnyry no NoAaKmo4eHN0 JOCPOYHO.

4.2. lNMpepocrtaBneHune n npuemka Yenyr

4.2.1. Ecnu uHOoe He ykasaHo B 3akase, nMpefocTaBfieHne YCnyrm HauumHaeTcs C AdaTbl, yka3aHHOW B AKTe
NPUEMKU YCryru rno NoAKNIYEHMIO.

4.2.2. Onepartop BbicTaBnsgeT ADOHEHTY cyeT 1 AKT NpueMkun Ycnyr Ha ocHoBaHuu nokasdaHun ACP Onepatopa
B COOTBETCTBUU C ycrnoBusMu 3akas3oB Kk [loroBopy o 5 (naTtoro) uncna PacueTHoro nepmnoga. AKT npuemMkmn Yenyr
HanpaBnAlTCA MO 3rEKTPOHHOM MOYTe, OpUTrMHanNbLlI HanpaBnSlTCH MOYTOBOW CBA3bID WU KYpbepom C
yBegomneHveM o pgoctaBke. CyeT — pakTypa BbICTaBnseTcs B COOTBETCTBUMM C HanorosblM KOOEKCOM
Poccunckon ®egepaumn.

4.2.3. ABOHEeHT B TedeHne 5 (NsTn) pabounx AHEN CO OHsSI NONnydYeHus opurMHana AKT npyemMkn Ycnyr obssaH
nognucatb AKT. B cnyyae, ecnu B TeueHue 5 (natn) pabounx gHern AGOHEHT He NoANUCHLIBAET NPeaoCTaBMNEHHbIN
OnepaTtopom AKT npuemku Ycnyr u He npepgoctasnsier Onepatopy NMUCbMEHHOr0 MOTMBUPOBAHHOMO OTKa3a,
Ycnyra cuntaeTtcst NpuHATON AGOHEHTOM Ha CyMMY, yKa3aHHY B AKT NpUeMKn YCnyr.

4.3. OTKa3 oT NnpueMkKu

4.3.1. AT npuemkn Ycnyr no noaknoyveHuio w/vnu AKT npuemks Ycnyr, noanucaHHble CTopoHamu,
yOoCTOBeEPAOT npueMky ABOOHEHTOM YCnyr no MNOAKMYEHUID W/unu Ycryrn, npefocTaBlieHHbIX eMy
OnepaTopoM 3a ykasaHHbIN nepuog, B NofHom obbeme.
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4.3.2. Ecnn ABOHeHT He nognucbiBaeT AKT NpuemMky YCnyr no NOAKMYEHUIO U/unn AKT npuemkn Ycnyr u He
Hanpasnsiet Onepatopy B MMCbMEHHOM BUAE MOTMBUPOBAHHbLIA OTKa3 OT UX NOANUCaHUA B TeyeHue 5 (naTtu)
paboumx OHeWn co AHsS nonyyveHus Takux AKTOB, Ycnyra no nogkntodeHuo/Ycnyra 6yger cumtaTbCsl NPUHATON
ABoHeHTOM 6e3 3aMedaHun Ha AeHb noanucanns Takmx AktoB OnepaTtopom.

4.3.3. B cny4ae nonyyeHmss OnepatopoM MOTUBMPOBAHHOIO OTKa3a AGOHeHTa OT noanuMcaHusa AKTa NpUeMKu
Ycnyr no nogkntodeHuto, Ycnyr CTOpPOHbI MOANWUCHIBAKOT MPOTOKON C AeTalnbHbIM ONWCaHWEM HELOYETOB,
KOTOpble OOIMKHbI ObITb YCTpaHeHbl C Lenbi nognucaHusa Takoro Akta. OnepaTtop yCTpaHseT Hego4veTbl B
cornacoBaHHble CTOpOHaMM CPOKM.

4.4, MN3meHeHNA B cpoKax peanusauumu

4.4.1. OnepaTtop BnNpaBe B OHOCTOPOHHEM MOPSAKE N3MEHATb AaTy Havana npeocTaBneHns Ycnyru, ecnu:

- onrniata CTOMMOCTU YCnyru nNo NoAKMIOYEHUIO He Npon3BeeHa B COOTBETCTBMM C ycnosuamu [JoroBopa u
cooTBeTCTBYyMOLLEero 3akasa;

- ABoHeHT He npepoctaBun Onepatopy HeoOGXOAMMYK WHoOpMauMilo Ana NoakniodeHus K Ycnyre B
cornacoBaHHble CTOpPOHaMu CPOKM;

- AB6oHeHT He npepocTtaBun goctyn k OOGbekTy, He MNOAroTOBWUM MNOMELLEHNE, WHMPACTPYKTypy U
Heobxogmmoe gononHuTensHoe obopyaoBaHue B cooTBeTCcTBMM co CTaThén 5.4 [loroBopa CBOEBPEMEHHO 1 B
nonHom obbeme B criyyae, ecnv Ans okasaHust Ycnyrm Ha O6bekte ABOHEHTa nNpeaycMOTpeHa yCTaHOBKa
O6opynoBaHus;

- ABOHEHT BHEC M3MeHeHUs B 06bEM 1 Cpokun peanu3aunm 3akasa;

- ADOHEHT He BbINOMHW WMHblIE OENCTBUSA, HEOOXOoOUMbIE B LEnAx peanusauun 3akasa, B CPOKM U B
COOTBETCTBMM C MOPSOKOM, CcOornacoBaHHbIMM CTOpoHaMu.

4.4.2. B cnyvae 3agepxkym NpedoCcTaBreHus YCnyru no MOAKMYEHU0 MO MNPUYMHE HECBOEBPEMEHHOTO
BbIMONIHEHUST WU HEBbINOMNHEHMS ADOHEHTOM cBOMX 00si3aTenbCTB N0 Hactoswemy [oroeopy,
npogomxatoulerocs 6onee 3 (Tpex) gHen, OnepaTop BNpase NPMOCTaHOBUTL paboThbl B pamMKax NpegocTaBneHus
Ycnyrun no nogknioyeHuto. BosobHoeneHne pabot npoussogutcs nocne ysegomneHms AboHeHtom OnepaTtopa
00 ycCTpaHeHWM MpUYMH, BbI3BABLUMX 3aOepKKy NpefocTaBneHust YCnyrm no noakioYeHUI0 U COornacoBaHus
CtopoHamu HOBOW AaTbl NOAKIIOYEHNS K Ycnyre.

5. MNpaBa n o6s3aHHOCTU CTOPOH.

5.1. OnepaTop Bnpase:

5.1.1. TllpuBnekatb AnNA oOkasaHUs YCryrn MO MNOAKMYEHUO, BbINOMHEHMI0O paboT Mo  TexHUYecKoMy
obcnyxmBaHuo 1 ap., TPETbUX NUL, OCTaBasiCb OTBETCTBEHHbIM 3a UX AENCTBUS Kak 3a CBOM CODCTBEHHbIE. [pu
aToM ADOHEHT JaeT CBOE corracve Ha nepegady TpeTbUM nuuam AaHHbix 06 ABOHeHTe, HeobxoauMMbIX Ans
okasaHusa Ycnyr no florosopy.

5.1.2. [lpuoctaHoBUTL OKasaHue Ycnyr B criyvasx, npegyCMOTPEeHHbIX HacTosAWwmM [JoroBopom.

5.1.3. W3meHATbL B OQHOCTOPOHHEM Mopsiake Tapudgbl B COOTBETCTBUM C NOPSAAKOM, U3NOXEHHOM B M. 5.2.1
[orosopa.

5.1.4. B cny4dae ecnu ABOHEHT B TeueHue 2 (OByX) KarneHAapHbIX MecsLUeB C AaTbl OKOHYaHust PacuyeTHoro
nepuoja He onnadvBaeT/onnadvnBaeT He B MONTHOM 0GbEME OKa3aHHble YCnyru - yCTaHaBNMBaeTCA aBaHCOBast
cucTtema onnartbl no cornatleHnio CToOpoH.

5.2. Onepatop o6s3aH:

5.2.1. WsBewaTb ABoHeHTa yepe3 Cant OnepaTtopa 06 nameHeHnn TapmudoB 1 (Mnn) TapudHbIX NaHoB ANg
onnarbl Ycnyru He MeHee Yem 3a 10 gHew 0o BBeAeHMS HOBbIX TapudoB v (Mnn) TapudHbix nnaHos Nnbo nytem
pa3MeLleHuns cooTBeTCTBYOLWEeN nHdopmaunm Ha cant OnepaTopa B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON
cet "UntepHeT" www.ttk.ru. CTOpOHbI MpU3HatoT, YTO n3BeLLeHne 06 nameHeHun TapmdoB 1 (Mnu) TapudHbIX
nnaHoB Anst onnatbl YCnyr cBA3u, BO3MOXHO OCYLLECTBNATb Yepe3 yka3aHHbIi AODOHEHTOM aapec 3NEKTPOHHOWN
noutbl B N.14.14 [orosopa, He MeHee YeM 3a 10 (gecsaTb) kaneHgapHbIX AHEN A0 BBEAEHUS B eNCTBUE TaKux
N3MEHEHUI.

5.2.2. [encTBys B kKa4yecTBe onepartopa CBA3W, okasbiBaTb ADOHEHTY YCryru B COOTBETCTBUM C AENACTBYHOLLMM
3akoHogaTtenbCcTBoM P®, TexHuyeckmmum HopmMamu U npasBunamu, NULEH3USMU U YCMNOBUSIMU HaCTOSLLEro
[orosopa.

5.2.3. V3BewaTte ABOHeHTa O npoBedeHMM MNaHOBbIX MpodunakTuyecknx paboT nyTeM pasmeLleHUs
nHdpopmaumm Ha Cante OnepaTopa Unu NMHLIM CNOCOBOM.

5.2.4. YcCTpaHATb HEWUCNpPaBHOCTU, MPEnATCTBYOLWME MNONb30BaHUIO Ycryramn, C Y4eTOM TeXHUYEeCKon
BO3MOXHOCTM B CpOK, He MpeBblwawmn 7 pabounx AHenW C Aatbl NOCTynneHus 3asiBku AOOHeHTa, 3a
UCKMIOYeHMeM cny4aeB oTcyTcTBusA goctyna OnepaTopa K MecTy nospexgeHus (aBapuum). HemcnpasHoCTw,
BO3HUKLIME NO BMHE ABOHEHTa, yCTPaHATb C y4ETOM TEXHUYECKUX BO3MOXHOCTEN 3a AOMNOMHUTENBHYIO NnaTy B
COOTBETCTBUM C yCcTaHoBNEHHbIMM OnepaTtopoM Tapudamu. CTOpoHbI BripaBe yCTaHOBUTbL B 3akase Ha Ycnyry
WHbIE CPOKU YCTPaHEeHUs HEUCMPaBHOCTEN.

5.2.5. O6GecneuynBaTb ka4ecTBO YCNnyr B COOTBETCTBMM C YCrnoBusiMM Hactoswero [oroeopa. [Mopsigok
yCTpaHeHusi  HeucnpaBHocTel  onpegensietcs  CornaweHvemM o6 aKcnnyaTauMOHHO-TEXHUYECKOM
B3ammogencTteum CtopoH (MpunoxeHne Ne1.1 k Jorosopy).

5.3. AGOHeHT Bnpage:

5.3.1. B cnyvyae Hecornacusi ¢ uameHeHnsiMm tapudoB n (Mnu) TapudHbIX nnaHoB Ha Ycnyrm Onepatopa
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cornacHo n. 5.2.1. [JoroBopa, oTkasaTbCsa OT uUcnonHeHus [orosBopa vunu otaenbHoro 3akasa k [Jorosopy B
O[HOCTOPOHHEM MopsaKe MyTeM HanpaeneHus COOTBETCTBYIOLLErO NMUCbMEHHOro yBegomreHns Onepatopy B
cpoku, obecneuuBatowme nonydyeHne OnepaTopoM yBEAOMMEHUS OO AaTbl BBEAEHUS B OEWCTBUE HOBbIX
TapndoB n (Mnun) TapudHbix nnaHoB. OTCYTCTBME B YyKa3aHHbIA CPOK MMCbMEHHOro yBeAOMIIEHMS B agpec
OnepaTtopa o3HavaeT cornacve ABGOHeHTa Ha nonb3oBaHWe Ycryramy Mo M3MEHEHHbIM Tapudam 1 (Mnm)
TapudHbIx NnaHoB. [Npu HeobxoaMMoCTK, AN akTyanu3aumm TapudoB n (Mnu) TapudHbix nnaHoB, CTOPOHbI
noanuceiBatoT 3akas Ha YCnyry B HOBOW pedakuum.

5.3.2. OGpatutbes k Onepartopy 3a npeacTaBneHneM OOMONHUTENbHOW MHopMaLmMn 06 oKasaHHbIX Ycnyrax
(«deTanunsauns cdeTa») No ykasaHHbIM AGOHEHTOM AaTam WUnv Nepuoay, 3a YTO MOXET B3UMaTbCH OTAerbHas
nnarta B COOTBETCTBUM C yCTaHOBReHHoW OnepaTopoM CTOMMOCTbLIO. [leTanusaumsa cyeta no TenemaTuyeckum
ycnyram CBSi3W COOEPXMT OaHHble O BPEeMEeHW W MpPOOOIMKUTENbHOCTM ceaHcoB AocTtyna (6e3 ykasaHus
noceLjaemMbix CanTos).

5.3.3. Otkasatbcsa OT Bcex Nubo kakmx-nnbo us Ycnyr, nuceMeHHO yBepgomuB Onepatopa He MeHee 4eMm
3a 30 (Tpuauatb) KaneHgapHbIX AHEW A0 NpeanonaraeMon AaThl OTKIIYEHNsS YNy,

5.4. AGOHeHT 065a3aH:

5.4.1. BbInonHsTb Bce TpeboBaHns GegepanbHoro 3akoHa «O CBS3Uy, MHOE OEeNCTBYHOLLEE 3aKOHOAATENbCTBO
Poccunckon depgepauun, ycnosma Hactodwero [orosopa, Bkntodaa [lpunoxeHunsa, [JononHUTenbHble
cornawueHns n 3akasbl, ABASIOLLMECA HEOTBEMEMON HYacTbio HacToswero [Jorosopa.

5.4.2. OnnauyuBaTb Ycnyrm B Mnopsigke M B CPOKM, NMpedyCMOTPeHHble HacToswum [loroBopom, a Takke
perynspHo cneutb 3a COCTOSIHMEM CBOero JlnueBoro cyeta, Ha KOTOPOM yuMUTbIBaeTCA BCS UHopmaums o
npegocTaBneHHbIX AGOHEHTY Ycnyrax v NnponsBedeHHbIX UM nnaTexax.

5.4.3. CBoeBpeMeHHO, He pexe OOQHOro pasa B HeAernto, yviTatb U NPUHMMaTb K CBEAEHWU MHopmauuio,
Hanpasnsemyto OnepaTopom Mo 3NEKTPOHHOMY agapecy, ykazaHHoMy ABGoHeHTOM B n. 14.14 [JoroBopa, a Takke
pasmeLleHHyto B JInyHOM kabuHeTe.

5.4.4. HesamegnutenbHO B NMCbMeHHON hopme coobwate OnepaTopy:

- 0 npekpalleHmm y AboHeHTa npaBa BriageHus v (Mnm) nonb3oBaHns O6bEKTOM, B KOTOPOM OKa3bIBalOTCS
Yenyru,

- 06 M3MEHeHUN CBOEro HaMMEHOBaHUSA, CMEHE OPUANYECKOrO U (UNK) NOYTOBOro agpeca, GaHKOBCKMX
pPeEKBU3NTOB, HOMepa TenedoHa, dakca, agpeca 3feKTPOHHON NOYThI;

- 06 yTpaTte ngeHTugmrKaLunoHHOro Mogyns (CMM-KapTbl).

B cnyyae HeusBelLeHWUs MW HapylleHus HacTosero nyHkta ADOOHEHT CaMOCTOSITENIbHO HeceT BCE PUCKM
HacCTYMMeHUs1 HeraTuBHbIX MNOCNEeACTBUA M 005a3yeTcss Bo3MecTuTb OnepaTopy MOHECEHHbIE B CBSA3UN C
HapylweHnem gaHHoOM nyHkTa [JoroBopa ybbITKN.

5.4.5. O6ecneunmBaTb KOH(PMAESHUMANBHOCTb MNPUCBOEHHbLIX ABOHEHTY AyTEeHTUMPUKALUMOHHBLIX AaHHbIX.
ABOHEeHTYy 3anpeluaeTcs pacnpocTpaHsaTb AyTEHTUMWKAUMOHHbIE OaHHble Kak CBOW, Tak M CTaBlUMe emy
M3BEeCTHble OaHHble TPEeTbMX Nuu, nonb3ywmuxca Yenyramu OnepaTopa, BkMoyas obwenocTynHble pecypcehbl
WHTEepHeT-ceTn (PopyMmbl, YaTbl U T.M.).

5.4.6. Cobnogate npuM WCMNOMNb30BaHWM YCnyr, okasbiBaembix OnepaTtopoM, HOPMbl POCCUINCKOrO
3aKoHo4aTenbCTBa, B TOM yucne: B obnactu peknambl, MHopMaLmm n nHpopmMmaTnsauumn, naTeHTHOro Npaea,
aBTOPCKOro npaBa U CMeXHbIX Npas.

5.4.7. O6Gecneuntb gocTyn nepcoHana Onepartopa W/vnu NpUBIEYEHHbIX UM TPeTbux nuy Ha OOBLEKT U B
nomeleHs AGOHeHTa Ona NpoBedeHus paboT No MOAKMIOYEHMIO K YCryraMm U OCYLLECTBIIEHUS PEMOHTHbIX
paborT.

5.4.8. Ha Bce Bpems pgenctBusi Hactosiwero [loroBopa ofGecneunTb COrnacoBaHWE W peLlleHue BCEeX
agMUHUCTPaTUBHBIX, (PMHAHCOBBLIX M TEXHUYECKMX BONPOCOB Ha Tepputopum csoero ObbekTa, nomelueHus
(3panwus) gna opraHm3aumm npegoctasneHns Onepatopom Ycnyr. Ecnu ans peanusaummn 3akasza ot ABoHeHTa
notpebyeTcs nonyyeHne Kakmx-nnbo NUUEeH3nn n/unu paspeLleHunin, kak To: NPaBo UCMOMb30BaHWS TenedgOHHOM
KaHanusauuu, He OTHOCALLENCS K BEAEHUIO onepaTopoB 06LLEero nonb3oBaHns, ANs opraHu3aummn IMHUA CBA3W,
npaeo goctyna Ha OGbeKT, paspelleHne Ha ycTaHoBky O6opyaoBaHusa, AGOHEHT 0becneynT nosyyeHne Takmx
NULEH3UA N/MNn paspeLLeHnii Y COOTBETCTBYHOLLMX OPraHOB/XO3ANCTBYHOLUNX CYyOBbEKTOB CBOEBPEMEHHO U 3a
CBOW cYeT.

5.4.9. O6Gecne4ynBaTb COXpPaHHOCTb U He BMeluMBaTbCcs B paboTy obopyaoBaHus OnepaTtopa, nepegaHHoro
ABOHEHTY Ha nepuo okasaHus Ycnyr no [oroBopy, U He OCYLLECTBIATE CBOUMU CUITAMU UNU CUNAMUN TPETLUX
1L, TexHn4Yeckoe obcnyxmeaHue nnm pemoHT obopynoBaHua OnepaTopa.

5.4.10. O6ecne4yntb TEXHUYECKNE, afMUHUCTPATMBHbIE U NMPOrpamMMHbIE Mepbl, HEOOXOAMMbIE AN 3alUThI
obopygoBaHusi ABOHeHTa OT HEeCaHKLMOHMPOBaHHOrO JOCTyna TpeTbux nuy W notpebnenuns Ycnyr
HEYyCTaHOBMEHHbIMM MWUaMu, NpUHMMAaTb Hagnexaiwime Mepbl MO TaKOW HAcTpOMKe W 3awuTe CBOEro
obopynoBaHusi, KOTopble MpensaTcTBoBanun Obl HE4OOPOCOBECTHOMY WCMOMb30BaHWMIO 3TOro o6opydoBaHWA
TpeTbuMn nuuamu. ABGOHEHT HeceT MONHYK OTBETCTBEHHOCTb 3a TEXHMYECKYI JKChnyaTauuto CBOEro
obopygoBaHusi, BKNoYasd nporpammHoe obecnevyeHne (noggepkaHue MCnpaBHOMO  (PyHKLUMOHUPOBAHMS,
BbIMOMTHEHNE pErfaMeHTHbIX M PEMOHTHbLIX paboT, KOHUrypupoBaHue, agMWHUCTPUPOBAHMWE, ynpasreHve
OOCTyrnoM K 000pyLoBaHuMio, B TOM YUCTe yNpaBrneHme ANCTaHUMOHHBIM AOCTYNOM K Ycryram, okasbiBaemMbiM Ha
€ro OCHOBE), a TaKke BbINOMHeHne TpeboBaHU MHopMaLMOHHOW Ge3onacHoCTN B npouecce noTpebneHus
Ycnyr. AGOHEHT OOmMKeH onepaTuBHO (B TedeHne Yaca) cesidatbes ¢ OnepaTopoM npu obHapyxeHun criyqaeB
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HeCaHKUMOHUPOBAHHOIO NoTpebneHns Ycnyr HeyCTaHOBEHHLIMU fMLAMKU C UCMONb30BaHMeM 060pyaoBaHUs
AboHeHTa unu obopyaosaHua Onepatopa, nepegaHHoro AGOHEHTY Ha nepuop, okasaHusa Ycnyr no Jorosopy.
ABoHeHT komneHcupyeT OnepaTopy ybbITkKM B cnydae yTtpatbl unu nospexaeHns ObopydosaHus (3a
NCKIIoYeHneM yObITKOB, BO3HMKLLINX NO BUHe OnepaTopa) B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOO4ATENBCTBOM.
5.4.11. ABGOHeHTy 3anpelyaeTcs coBepllaTb AENCTBUS, KOTOpble MOryT MOBfeYb HapylueHWe HopMaiibHOM
paboTbl Apyrnx AGBOHEHTOB w/vnn nonb3oBatenen Ycnyr, a Takke WCMONb3oBaTb NpeAaocTaBsemble
OnepatopoM Ycnyrm Takvum obpasom, 4Tobbl 3TO CO34aBano yrposy 340poBbi0 M GesomacHOCTM nogew,
6e3onacHoCTM 1 060pOHOCNOCOBHOCTN rOCYAapCTBa.

6. CroumocTtb Ycnyr

6.1. Ecnu nHoe He ykasaHo B 3aka3se, CTOMMOCTb Ycnyru, npegoctaensiemon Onepatopom ABOHEHTY B
pamkax 3aka3a, COCTOUT 13:

- €OVUHOBPEMEHHOW CTOMMOCTU YCIyrn N0 MNOAKIIOYEHNIO;

- eXeMeCsYHON CTOUMOCTU YCryru.
CtommocTb ykasbiBaeTcsl B 3akase B poccuinckmx pybnsax 6e3 ydeta HOC u kakmx-nnbo WHbIX
CYLLIECTBYIOLLUX UMW BBOOUMbIX BNOCMNEACTBUM HANoros 1 nownuvH. MNpuyntatowmecss Onepatopy CyMmbl
3a okasaHHble Ycnyrm ysenuumsatotcs Ha cymmy HOC B pa3mepe, yCTaHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauuu.

6.2. Llena [oroBopa, Ha Becb Ccpok genctsua [oroBopa, He pomkHa npesbiwaTtb 366 000 (Tpucta

LWeCTbOeCAT wWecTb Thicay) pybnenm 00 koneek, B Tom umcne HIAC, npeayCMOTPEHHbIN OENCTBYIOLLMM

3akoHogartensctBoM P® B pasmepe 66 000 (LLectbaecaTt wectb Thicad) pybnen 00 koneek. B ueHy [loroeopa

BKIMIOYEHbI BCE pacxofpbl, CBA3aHHblE C Hagnexalum BbIMONHeHMeM obs3aTenscTtB no [orosopy (C yyeTom

pacxofoB, HanoroB 1 Apyrnx obsi3aTenbHbIX NNaTexen).

7. YcnoBusa Onnatbl

7.1.Cuctema onnaTbl Ycnyr ykasbiBaeTcs B 3akase. BoaMoxHbl cnegytowne Buapl onnarbl:

- aBaHcoBasi CUCTEMa;

- onnaTa ycnyr nocpeAcTBOM OTMOXEHHOro nnaTexa.
7.2. Ecnu 3akasom k [loroBopy onpegeneHa aBaHcoBas cuctema onnatbl Ycenyr OnepaTtopa, To He no3gHee
5 (naTtoro) uMcna mecsaua, npegwectaytowero OtyeTHoMy nepuony OnepaTop BbicTaBnsieT AGOHEHTY CYET Ha
onnaty Ycnyr OtdeTHoro nepmoga. ABOHeHT 06583aH onnaTutb BbiCTaBneHHbIn OnepaTtopom cyeT He nosgHee 3
(Tpex) pabounx pHew p[o Hadvana onnadmBaemoro OTt4veTHoro nepuoga. OnepaTtop WMMeeT npaBoO He
npeaocTaBnsaTb Ycnyrm AGOHEHTY Mpu MOMHOM WMCMNONb30BaHUW CPeacTB Ha ero JlnueBoMm cuyeTe wnu npu
HeJoCTaTOYHOCTM cpeAcTB Ha JlueBoM cyeTe Ans CnMcaHusa exemecsyHow ABOHeHTCcKow nnatbl. [Joctyn
ABoHeHTa k Ycnyram Bo30OHOBRsieTcs nocne nononHeHns ABoHeHTOM cBoero Jlvuesoro cuyeta B obbewme,
HeobX04MMOM U JOCTAaTOYHOM A1 CMMCaHUS exxemecsyHo AGOHEHTCKOVM nnaTthbl B NOSIHOM 06beMe.
7.3. Ecnn 3akaszom k [oroBopy npegycMmoTpeHa cuctema onnaTbl YCnyr nocpeacTBOM OTNOXEHHOro
nnatexa, Onepatop BbicTaBnsieT ABOHEHTY cHeT Ha onnaTty akTU4ecKn okasaHHbIX Ycnyr He nosgHee 5
(natoro) uyucna PacdeTHOro nepuoga c nepefadert ero Konuum no 3MeKTPOHHOMW MoyTe U nocnegyowum
HanpaBneHnem opurnHana AGOHEHTY Mo noyTe.
Mpu onnaTe Ycnyr nocpecTBOM OTIIOXKEHHOro nnartexa AGOHEHT onnaymBaeT cyeT 3a Ycnyrn OnepaTtopa He
nosgHee nocrnegHero ymicna PacyeTHoro nepuoga.
7.4. B cnyyae Heonnatbl cyeTa B YCTaHOBMEHHbIN cpok, OnepaTtop Bnpase NpMOCTaHOBWUTL OKa3aHue Ycnyr
A6oHeHTy. Onepatop BO30OHOBNAET okasaHue ABGOHeHTY Ycnyr B TedeHue 1 (ogHoro) paboyero gHs CO AHSA
npegbsBneHns ABOHEHTOM nMnaTeXHbIX AOKYMEHTOB, MOATBEPKAAIOWMX NMKBMOAUMIO 3aA40IDKEHHOCTU MO
onnarte Ycnyr B NonHOM obbeme Ans TeneMaTUYeckmx ycryrm cBsau u B TedeHne 3 (Tpex) pabounx gHen — ans
TenedOHHbIX N NHBIX YCIyr CBA3MN.
7.5. Ecnu nHoe He ykasaHo B MpunoxeHusx unu 3akase, B criyqae ecnu nogkniovyeHne AGoHeHTa K Ycnyram
NpPoOu3BOAUTCH HE C Hayana kKaneHgapHoro Mecsua (HEenomnHbIA KaneHaapHbI Mecsil), AGOHeHTCKasi nnaTta u
BXOOAWMA B Heé Tpaduk/KONMMYEeCTBO MUHYT pacCUMTbIBAKOTCA MPONOPLUUOHANbHO KOMMYECTBY [Hew,
OCTaBLUMXCA 0 KoHUa PacueTHoro nepuoga.
7.6. ABOHEHT 00513aH onnaymBaTe ABGOHEHTCKYI0 MnaTy 3a Ycnyrm OO0 MOMeEHTa NpekpalleHus OeicTBUst
HacTtosiwero [loroBopa. ADOHEHT BrpaBe BHOCUTb aBaHCOBbIE NnaTexu B pasmepe 6onblweM, yem ABoHeHTCKas
nnata 3a Ycnyrn. Onnarta npou3BoauTcs 3a CHET BHEOIOAKETHbIX CPEACTB.
7.7. Ecnun B 3aka3se He ykasaHO mHOe, onfaTta MOfHOW CTOMMOCTW YCMyr MO NOAKMOYEHMIO NMPOVU3BOAMTCSA
ABOHEeHTOM aBaHCOBbIM MeToAoM B TedeHue 10 (gecatn) paboumx gHew ¢ Aatbl BCTynneHus 3akasa B cuny.
7.8. OnnaTta ctommocTn ycnyr no [loroBopy, ocyuwecTtensietca B pybnsx Poccuickon depepaunm B
OesHanuyHom cdopme no peksusntam Onepartopa, ykasaHHbIM B [loroBope. He gonyckaetcs ocyLlecTBreHue
ABGOHEeHTOM onnaTtbl 3a Ycnyrm 4epe3 TepMUHanbl ONepaTopoB MraTeXHbIX cucTeM. [eHexHas cymma
(koMMCCUOHHbIE), yaepkuBaemas ¢ ABOHeHTa KpeAMTHbIM yuypexaeHvem (6aHkoM), OTHOCMTCS Ha pacxobl
ABOHeHTa 1 B CYET onnatbl YCNyr He BKIIOYaeTCs.
7.9. Yyetr Ycnyr AOOHEHTa  OCYLLECTBNSETCA HA  OCHOBAHUM  AaHHbIX  CEepTUULMPOBAHHOM
aBTOMaTmM3MpoBaHHOW cuctemsl pacdetoB (ACP) OnepaTtopa. MHdopmauns ACP OnepaTtopa npuHMMaeTcs Kak
€OUHCTBEHHOE 1 J0CTaTO4YHOEe OCHOBaHWe A5 y4eTa notTpebneHHbix AGOHEHTOM YChyr 1 BbICTaBNEHUSA CHETOB
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N He NOANEXMUT JOKa3blBaHMIO CO CTOPOHBI OnepaTopa.

7.10. [pu HeobxogumocTtn Onepatop M ABOHEHT OCYLLECTBNAOT CBEPKY B3aMMOPaACHETOB MO HACTOALLEMY
HoroBopy. AKT cBepku B3aMmopac4eToB cocTaBnseTca OnepaTtopom B ABYX 3K3eMnnsgpax 1 nognvcbiBaeTcs ero
YMONTHOMOYEHHbIMU NpeacTaButensamu. B Teyenne 10 (gecatn) kaneHgapHbIX OHEW C AaTtbl MOMyYeHust oT
OnepaTtopa AkTa cBepkum B3aumopacyeToB ABOHEHT 0053aH noanucaTb AaHHbIA AKT U HanpaBuTb €ro
Onepatopy. B cnyyae ecnn B TeyeHue yKasaHHOro cpoka ADOHEHT He HanpaBnseT B agpec Onepartopa
MOANUCaHHbLIN AKT CBEPKM B3avMOpac4eTOB WM MOTMBMPOBAHHbIE BO3PaXKEHWs MO NOBOAY AOCTOBEPHOCTU
cofepxawenca B Hem MHopmauun, AKT CBEPKM cuUMTaeTcs MpuaHaHHbiM ABOHeHTOM 0e3 pacxoXgeHun B
peaakumn OnepaTtopa. CTOPOHbI JOTOBOPUIMCH, YTO KON AKTOB CBEPKU B3aMMOpac4eTOB MOIYT HanpaBnsaTbCs
CtopoHamu Apyr opyry no SneKTpoHHOW NoyTe, C NOCNeAyLMM HanpasneHeM OpurMHanos.

7.11. ®akT noctynneHns Ha cyeT OnepaTopa aBaHca ABoHeHTa no HacTosLeMy [loroBopy SBNSETCA NOMHbIM
1 6e30roBOPOYHLIM akLEenToM (NpUHATUEM) YCnoBui AaHHoro [loroeBopa, To ecTb ABOHEHT B COOTBETCTBUMU C
OelcTByoWmMM 3akoHogaTensctBom (N.3 cT. 438 [paxgaHckoro kogekca P®) paccmartpuBaeTcsd kak nuuo,
BCcTynueLlee ¢ OnepaTtopom B 4OrOBOPHbIE OTHOLLEHWS.

8. OTtBeTCcTBEHHOCTb CTOpPOH

8.1.  3a HewcnomnHeHve nMbBO HeHaarnexallee McrofiHeHMe obszatenscTB no [doroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYHOLMM 3aKoHoAaTeNbecTBoM Poccuiickoin depepaunm.
8.2. Hu ogHa n3 CTOpoH He HeceT OTBETCTBEHHOCTU Nepes Apyroit CTopoHO 3a ntobble KOCBEHHbIE MOTepy

UNn NX NOCNeACTBUS], B YaCTHOCTU 33 OCTAHOBKY NMPOW3BOACTBA, yTpayeHHbI OM3HEeC nunu BbIrogy, He3aBMCHMMO
OT TOro, Morna unu Het ata CTopoHa NpeaBUAETb BO3MOXHOCTb TakMX NOTEPb B KOHKPETHOW CUTyaLUW.

8.3. ABGOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble JENCTBUSA TPETbMX NUL, UMEBLLME MECTO MO BMHE ABOHEHTa
nMpyM MCNONb30BaHUM MONb30BATENbCKOrO (OKOHEeYHOoro) obopyaosaHus ABOHeHTa, AyTeHTUMMKALMOHHbIX
OaHHbIXx ABoHeHTa, aboHeHTCkoro Homepa nnm IP-agpeca, BbigeneHHoro AGOHEHTY, a Takke NX NocneacTBus.
8.4. paHMLa OTBETCTBEHHOCTU UCNPABHOMO (PyHKLUMOHMPOBaHMA obopyaoBaHus OnepaTopa 3akaH4YMBaeTcs
Ha nopTy aToro o0bopyaoBaHUS, BbIAENEHHOM Afs  MOAKMIOYEHWUS MONb30BaTENbCKOro  (OKOHEYHOro)
obopygoBaHuss ABoHeHTa. [paHuubl oTBeTCcTBEHHOCTM Onepatopa npv npeaoctaBneHuun ycnyr TenedoHHON
CBSA3M omnpefensanTcsa WHAMBMAYanbHO, B 3aBUCUMOCTW OT TEXHONOrMM nogkntoveHus ABGoHeHTa. CTOpOHBbI
BrpaBe yCTaHOBUTb B 3akase Ha YCnyry MHble YCroBUsSl rpaHuLbl 30Hbl OTBETCTBEHHOCTU Mexay OnepaTopom u
ABOHEHTOM.

8.5. OnepaTop He HeceT OTBETCTBEHHOCTM 3a paboTbl, Heobxogumble AONsS peanu3aumy 3akasa,
BbiNonHsiemble AOOHEHTOM 0e3 KOHTpoOnsi, pykoBoAcTBa w/unu 6e3 npefyCMOTPEHHOW OTBETCTBEHHOCTU
OnepaTtopa, a Takke 3a NOBPEXAEHWS, BbI3BaHHbIE AEACTBUSMM, YNYLLEHUSMU U HApYLUEHUWEM HaCTOALLEro
[oroeopa ynonHoMo4eHHbIMM nMuamm AGOHeEHTa.

8.6. B cnyyasx, ecnv no BuHe OnepaTtopa NpoucxXoauT 3agepkka Havana npegoctasneHns Yenyrn, AGOHeHT
Bnpase B3bickaTb ¢ OnepaTopa neHun B pasmepe 0.1 (HoMb Uenbix ogHa gecdAtas) % oT cToumocTw Ycnyru no
MOAKIIOYEHMIO, HAYUCNAEMble 3a KaXayto MOSHY0 HeAernto 3agepXKku, COBOKYNMHAsA CyMMa KOTOPbIX He AOIDKHA
npesbliwaTb 4% OT yKasaHHOW CTOMMOCTM YCyr No NOAKNHOYEHNIO.

8.7. Ecnu nHoe He ykasaHo B cooTBeTCTBYIOWEM [MpunoxeHum ¢ onucanvem Ycnyru unu 3akase, Onepatop
rapaHTuMpyeT KoadhuUmneHT 4oCTynHOCTU Yenyrn He meHee 99.9%.

B cnyyae HapyLwweHust aaHHoro obs3artenbcTBa no BuHe Onepatopa AGOHEHT MMEET NMPaBo Ha Nony4veHne
KOMMeHcaummM, nNpu pacyeTax KOTOpPOM MNPUHUMAETCH, YTO CTOMMOCTb OfHOro 4aca coctasnsiet 1/720 ot
BeMNMUYMHbI (PUKCUPOBAHHON eXeMecavyHon nnatbl, ykasaHHou B 3akase. Bpems NpepbiBaHusa npegocTaBneHus
Yecnyrn (3a BblMETOM He KOMMeHcupyemoro BpemeHu [lpepbiBaHMS npefocTaBneHuss Ycnyrm cornacHo
yKa3aHHOMY B [OaHHOM MyHKTe KO3(MUUMEHTY AOCTYMHOCTW) OKPYrnseTcsa A0 Lenoro Konuyectsa 4acos
cnegywowmm obpasom: B OOMbLUYIO CTOPOHY, €Crin HenomHbIn Yac coctaenseT 6onee 30 nocnegoBaTenbHbIX
MWHYT, B MEHbLLIYIO CTOPOHY, €Cnn HeMnornHbln Yac coctasnseT 30 unn meHee nocnegoBaTenbHbIX MUHYT.

KomneHcauus npegcrtaensietr cobort copasmepHOe yMeHbLUeHWe CTOMMOCTW YCnyrn B crnydvae, ecru
MpepbiBaHne npegocTaBneHus YCnyrm npeBbICUNIO HEKOMMNEHCMpyeMoe Bpems (3HavyeHwe KOToporo
onpegenseTcs B COOTBETCTBUM C KOI(PPULMEHTOM [OOCTYMHOCTU, MPUBEAEHHbIM B COOTBETCTBYIOLLEM
MpunoxeHuun). KomneHcaumns npuMeHsieTcs K cYeTy, BbICTaBNeHHOMY B TOM nepuoae, B koTopom OnepaTtopom
6bIn 3akpbIT JIUCT pernctpauum npobnem (3NeKTPOHHLIN OOKYMEHT MHAOPMAaLMOHHON cucTembl Onepatopa,
copepxawmnn nHdopmaumo o npobrneme 0T MOMEHTa ee BO3HUKHOBEHUS 0 3aKpbITUS). 3anpoc Ha KOMMNEHCaLMI0
HanpaBnsieTca Mo 3MeKTPOHHOW noyTte, ykasaHHou B n.14.14 [orosopa, He nosgHee 10 (gecaTtoro) uucna
cnepytoulero 3a PacyeTHbIM NepvofoM, opurMHan HanpaensieTcs noyton. Ecnm Takon 3anpoc oT AGOHeHTa He
NOCTYNWUN B yKa3aHHbIA CPOK, TO NepepacyeT He NPOU3BOANUTCA.

O6was cymma KkomneHcauum He wMoxeT npeBbiwatb 20% (OABaguaTe MPOLEHTOB) OT CyMMBbI
eXXeMeCH4YHOM nnaTtbl CTOMMOCTK YCNyr 3a neprog, B KOTOpoM Bbina okasaHa CoOOTBETCTBYyloLWas Ycnyra.

8.8. B cnyyasx, ecnu no BuHe AGOHEHTa NPOUCXOANT 3agepKka Havana npegocTtaenenus Ycnyrmu, Onepartop
BnpaBse B3biCcKkaTb C ADOHeHTa nexHun B pasmepe 0.1 (Homb uenbix ogHa gecatas) % OT eAMHOBPEMEHHON Nnathbl
CTOMMOCTHM YCRyru No NOAKMIYEHNIO, HaYNCNSIEMbIE 3a KaXKayto MOSHY0 HeAernio 3a4epKkn, COBOKYMNHasi Cymma
KOTOpbIX He AOoMmkHa nNpeBbiwaTth 4% yka3aHHOW CTOMMOCTU YCMyry NO MNOAKIIOYEHNIO.

8.9. B cnyyae npocpoyku nnartexewn, KoTopble AGOHEHT JOJKEH NPOM3BECTM B COOTBETCTBMU C YCIOBUSMHA
HoroBopa, Onepatop BnpaBe B3bickaTb ¢ ABoHeHTa neHn B pasmepe 0.1 (Honb uenbix ogHa gecatasl) % oT



CYMMbl MPOCPOYEHHBIX NMaTexXen 3a Kaxabll [OeHb MNPOCPOYKM, €CNM WMHOE He MpegycMOTPEeHO B
cooTBeTCcTBYIOWEM [NpUnoxeHun.

8.10. B cnyyae HapyweHuss ABOHEHTOM CBSi3aHHbIX C OKasaHuem Ycnyr TpeboBaHWW, YCTaHOBMEHHbIX
3akoHopaTtenbctBoM Poccunckon ®egepaumm M Hactoswmm [1oroBopoM, B TOM YWCAE HapyLUEeHUs CPOKOB
onnaTbl oka3aHHbIX Ycnyr, OnepaTtop BnpaBe NPUOCTAaHOBUTL OKasaHue YCryr A0 YCTPaHeHUs HapylleHus,
nMCbMeHHO yBegommB 06 3ToM AGOHeHTa. CTOPOHbI NPU3HAKOT, YTO HanpaBneHwe YBeAOMIIEHUS O
NMPUOCTaHOBMEHNM YCNyr MOCPEACTBOM 3MIEKTPOHHOW MOYTbl NPU3HAETCH Haanexawyum MUCbMEHHbIM
yBegomreHmem ABOHeHTa.

B cnyyae HeycTpaHeHWs Takoro HapylleHus B TeyeHue 6 (WecTn) MecsueB CO AHS MOonyyveHus
AboHeHTOM oT Onepartopa yBeAOMIEHNA B MUCbMEHHON (hOpMe O HaMepeHM NPUOCTaHOBUTbL OKaszaHue Ycnyr
OnepaTop B 0QHOCTOPOHHEM MOPSAKE BpaBe pacToprHyTs [Jorosop.

8.11. OnepaTop He HeceT OTBETCTBEHHOCTM 3a COoAepxaHue nHdopmaumu, nepegasaemort AGOHEHTOM no
CETHAM 3NEKTPOCBA3N.

9. OcHoBaHUA 0OCBOGOXAEHUSA OT OTBETCTBEHHOCTHN

9.1. CTopoHbI 0cBOBOXAATCA OT OTBETCTBEHHOCTM 38 YaCTUYHOE UK MOSTHOE HEUCMONHEeHMe 06A3aTensCTB
no HacTosileMy [JoroBopy, ecnv OHO SBUIIOCb CNEeACTBMEM HENpeodonMMON Curbl, TO €CTb Ype3BblYalHbIX U
HenpeaoTBpaTUMbIX MPU AaHHbIX YCIOBUSIX OBCTOATENbLCTB (NoXapa, HaBOOHEHWS, 3eMNeTPSACeHWs, yparaHa,
3aNuaeMun, BOEHHbIX AENCTBWUW, 3anpeTuTeribHbIX akTOB 3aKOHOAATemnbHbIX W/WMAN MCMOMHUTENbHbLIX OpPraHoB
BMacTu 1 gpyrmx ob6CToATENbCTB, HAXOAALWMUXCH BHE pasyMHOro KoHTpons CTOpoH) 1 ecnv aTn obcTosTenbCcTBa
HenocpeAcTBEHHO MOBMAMANM Ha uWcnonHeHue Hactoswero forosopa. CTopoHa, noasepriliasca AenCTBUIO
06CTOATENLCTB HENPEOJONMMON Cunbl, 0683aHa B TeveHne 10 (gecaTn) KaneHgapHbIX QHeW YyBeOOMUTb APYryio
CTOpoHY O HacTynneHun Takmx obCTOATEeNnbCTB, MPM 3TOM CPOK UCMOMHeHWs obsasatensctB no [dorosopy
NEepeHOCUTCS COpa3MEepHO BPEMEHN AEWCTBMS YKa3aHHbIX OOCTOATENbCTB U BpemMeHu, Tpebyemoro ans
yCTpaHeHus Nx NocneacTBUN.

9.2. Ecnun obcToaTenscTBa HENpeogoNnMMon cunel (bopc-maxop), nepuon AeNCTBUS KOTOPbIX NpeBbilaeT 60
(wecTbaecdT) KaneH4apHbIX AHEN, Bbi3blBAKOT CYLLECTBEHHOE HapyLUEeHNe Ui HencnonHeHme obs3aTenbCcTB no
HacTosiwemy [oroBopy, To kaxgas CTopoHa vmeeT npaBO MpekpaTtuTb AeWcTBMe HacToswero [orosopa,
Hanpasue Apyron CTOpoHe COOTBETCTBYIOLLEE YBeAOMIIEHME He No3aHee, YeM 3a 15 (NaTHaguaThb) KaneHaapHbIX
AHeWn 0o npegnonaraeMon AaThl pacTopXXeHns HacTosero [lorosopa.

9.3. Onepatop He HeceT OTBETCTBEHHOCTW neped AOoHeHTOM 3a yuwepb nwboro poaa, MOHECEHHbIN
ABOHEHTOM K3-3a yTepu CBOMX AYTEHTUMUKALMOHHBLIX AAHHbIX, @ TaKke B Cnyvae HeCaHKLMOHUPOBaHHOMO
[OCTyNna TpeTbUx nuy K AyTeHTUdMKaLMOHHbIM AaHHbIM ABOHeHTa nMbo K BblgeneHHONn ABOHEHTY fIMHWKN CBA3MW.
9.4. OnepaTop He HeceT OTBETCTBEHHOCTM NO HacTosAwemy [JoroBopy B CReAyoLWmx criyyasx:

9.4.1. 3a KayecTBO YCNyr U HapylleHMe CpOKOB OKa3daHus YCryr no npuyvHam OObEeKTMBHOIO Xxapakrepa
(Bkmovaowme B cebs noBpexaeHUs u npodunakTnyeckme paboTbl HA MarucTparnbHbIX KaHanax, TeXHU4Yeckue
OCTaHOBKM CETEBbIX PECYPCOB, HAXOAALLUMXCA BHE 30HbI 06cnyxumnBaHua Onepartopa);

9.4.2. 3a KayecCTBO, COAepXaHMe U COOTBETCTBME 3akoHodaTenbcTBy Poccuiickon ®enepauun nHopmaumw,
nony4eHHoON unu nepegaHHoi AGOHEHTOM NO CEeTAM CBA3M nocpeacTsom Yenyr Onepartopa.

9.4.3. 3ayxyAleHune coeguHeHWin (pasbegnHeHre, NoMexu 1 np.) Unu npekpatleHve 4ocTyna K Ycnyram, nHble
yXyOWweHus KayecTBa CBA3W, B CBA3W C UCMONb3oBaHMeM AOOHEHTOM HeucrnpaBHOro obopyaoBaHus,
obopyaoBaHMsa, He uMmelowero obssaTenbHbIX cepTuduMKaToB, a Takke npu Ucnonb3oBaHUM ABOHEHTOM
HenMLEH3MOHHOro NporpaMmMHOro obecneyeHuns, ncnosb3yloLlerocsa And goctyna k Ycenyram Oneparopa;

9.4.4. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a KOPPEKTHOCTb 3auucrneHus nnartexa, ecnu AGOHEHTOM He
UCMOMHeHa Hagnexawmm obpasomM 0683aHHOCTb, nsnoxeHHas B n. 14.18 [oroBopa u B MOMEHT nnaTexa um
ObInNy NpegocTaBneHbl HEKOPPEKTHbIE PEKBU3NTHI (PAaCcYeTHbIN CYeT, HOMep AOroBopa, NMLUEBOW CYeT U T.M.)

10. KoHcdmaeHUManbHOCTbL U aHTUKOPPYNLIMOHHAsA OroBOpPKa

10.1. CTOpOHbI NPU3HAIOT, YTO NOCINE 3aknoyeHns HacTosiwero [loroBopa 1 B Npouecce ero MCNOMHEHUS, OHU
MOTYT NOMAYYUTb AOCTYN K KOHUAEHUMaNsLHON MHpopMauum o gedaTernbHOCTM Apyron CTOPOHbI, ee COTPYAHMNKaX,
pYyKOBOACTBE, Bragensuax v T.0., ee AenoBblX KOHTaKTax, pesynbrtatax KOMMep4yeckon AeATernbHOCTW, U T.A.
Kaxpas CrtopoHa mnpusHaeT, 4YTo ee OTHOWeHus ¢ gpyron CToOpoHOM  SABMSOTCA MO CBOEeW mnpupoae
KOHUAEHUNanNbHbIMU.

10.2. Bca ycTHaa U nNUCbMEHHast UWHAOPMaUMA TEXHUYECKOr0o W KOMMEpPYeCKOro Xxapakrtepa, He
onybnukoBaHHas B OTKPLITOM neyaTth nnbo nHbiM 06pa3oM He nepedaHHasi 4na cBoboaHOro 4ocTtyna, npsiMo UIu
KOCBEHHO OTHOCsLWasaca K Hactoswemy [oroBopy, npegocrasnsemas ogHon CTtopoHou apyron CtopoHe, a
Takke uHdopmauums, o kotopor CTopoHa, nepeatolias MHdopmauuio, ysegomuna apyryto CTOpoHy, 4To Takas
nHdopmauma aBnseTca  KoHdMAeHuuanbHowW, OydeT cuntaTbCs  KOHpMAeHuManbHOW  MHdOpMaumen
(«KoHbmaeHumnanbHaa nHdopmaumsa»).

10.3. CtopoHbl 00A3ylOTCA YyCTaHOBMTb B OTHOWweHuMM KoHdugeHumMansHOM MHPOPMaUMM  PEeXnUM
KOH(UAEHUManbLHOCTN B cooTBeTCTBUM ¢ PepepanbHbiM 3akoHom «O koMmmepyeckon TanHey oT 29 utons 2004
r. Ne 98-03.

10.4. OO6s3artenbCcTBa, CBA3aHHble C COOMOAEHUEM KOHUOEHUMANBbHOCTM, NPeayCMOTPEHHOW HACTOSALLMM
[oroBopom, He pacnpoCcTpaHSTCA Ha MHopMaLmio, KoTopas:
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- ABNAETCA WUNU CTaHOBMTCA OOLIEJOCTYNHOW He B pesynbTaTe HapylweHus Hactoswero [orosopa
nonyyvatowien CTOPOHOW NN ee JOYEPHUMU N NOAKOHTPOSBHLIMW CTPYKTYpaMu, AUpeKTopamm, cCoTpyaHUKamu,
akumMoHepamu, Bnagernsuamuy, areHtTamu, npeacraBuTensiMy, Ha3Ha4yeHHbIMM NMLaMmn Unu NpaBonpeeMHUKamu;
- nonyyeHa gpyrov CTOpoHOM Ha 3aKOHHbIX OCHOBaHUSIX Y TpeTbnx CTopoH 6e3 Kaknx-nnbo obsisatenscTs
0 cobnogeHnmn ee KOHPUOEHUNANbLHOCTY;

- opgobpeHa B KayecTBe OOLLEAOCTYNHOW Ha OCHOBAHMW MNPEeABApPUTENIBHOTO MUCbMEHHOMO Ccornacusi
CTOpOHbI, NpegoCcTaBnsALLEN Takyto MHGPOPMALMIO;

- M3BECTHa Wnu NpuHaAnexuT nonyyawowen CTOpoHe Ha 3aKOHHbIX OCHOBAHMSAX OO €e pasrnalleHus
apyron CTopoHon; nnm

- NOAMNEXMT pasrnaweHnio Ha OCHOBaHUM oduumanbHOro TpeboBaHMSA rocyAapCTBEHHbLIX OpraHoB,
cynebHbIX peleHnin nnu TpedoBaHunii.

10.5. Hu ogHa CtopoHa HuKakum ob6pa3oM He [OImKHa MCMONb30BaTb CBOW 3HAHUMS O KOMMEPYECKOM
aesaTtenoHocTn gpyro CTOpPOHbI B MHTepecax Kakoro-numbo TpeTbero nuua unu opraHusaummn, a Takke
pasrnawaTte TPeTbMM fuuaM Kakyl-nnbo wuHMOpMauMd WNU  OaHHble B  OTHOLEHUMUM KOMMEPYECKOW
aearenbHocTn apyrovi CTOpoHbl, BU3HEC cTpaTernto, NONUTUKY, LeHbl U Apyrylo MHPOpMaLMio U OaHHbIE O
KOMMep4Yeckon aeaTenbHoCT Apyron CTOPOHBI.

10.6. B TeueHne cpoka pgencrteua [oroBopa u 5 (nATM) NEeT C MOMEHTa WCTEYEHUSA CpOKa OEeNCTBUS
(mocpo4Horo pactopxeHus) Hactosiwero [loroopa CTOpoHbI 00A3yH0TCS:

- He pasrnawaTtb KoHdugeHunansHyo nHopMaumo TpeTbUM nuuam;

- obecneynTb TOT e ypoBeHb obecneveHnst KoHUAEHUNaNbHOCTU MHOPMAaLIMK, KOTOPbIN NPUMEHSAETCS
MO OTHOLUEHMIO K COBCTBEHHON MHAOPMALMN TAKOW XKe BaXXHOCTU U, MO KpanHen Mepe, NpeanpuHATb pasyMHble
Oe’CcTBNS No NpedoTBpaLleHnto pasrnawenns KoHdpuaeHumansHoM nHopmaumm;

- He3zamegnuTenbHo coobwmnTte apyrom CTOpoOHE O CTaBlIEM M3BECTHbIM Cryyae pasrnalleHus unm
HeCaHKLMOHUPOBAHHOIO MCMonb3oBaHusa KoHduaeHunanbHOW MHGOPMaUMM 1 NpeanpuHATb BCE pasyMHble
Oe’CTBNS MO BOCCTAHOBMNEHMIO BNaaeHunsa KoHduaeHumansHON nHpopmaumen n npegoTBpaLleHnto AanbHEnLWmx
HeCaHKLMOHUPOBaHHbLIX ENCTBUN 1 HapyLLEeHWA HacToswero [lorosopa.

10.7. He saBndawTca TpeTbUMU nMUaMK, KOTOPbIM orpaHuyeH goctyn kK KoHdwuaeHumanbHon nHdopmMaumu,
lopyandeckme nnu dmsmdeckme nuua, cocroswme co CTOPOHOM B OTHOLWIEHUSAX adpUIMpOBaHHOCTM, UMK
ABMSIOLLNECS rOCyAapCTBEHHLIMW OpraHamu, HageneHHbIMY NpaBoM nonyyYeHns oT CTOpPOHbI COOTBETCTBYIOLLEN
KOH(pAeHUManeHOW MHOpMaUuM MO  3aKOoHy, WU SABMSOWMECA ayaUTOPOM/ayaMTOPCKOM KOMMaHUeR,
OCYLLECTBMAIOLLEN ayaUTOPCKYHO NPOBEPKY AeATENbHOCTU CTOPOHLI.

10.8. CrtopoHa, nonyumBwasn KoHdwaeHunanbHyo MHGOpMaLmMio, BNpaBe MCMNonb3oBaTb U nepefaBatb ee
cBOoMM paboTHUKaM, a Takke KOHCyfbTaHTaMm, KOHTpareHTam u adunmpoBaHHbIM NNLAM UCKIOYUTENBHO B
Lensix MCMoNHeHMs HacTosAWwero AOorosopa, U KOTOpble MPUHANM Ha cebs obssaTtenbcTBa O HepasrnaleHun
KoHpnaeHumansHon nHpopmaumm Ha ycnoBusix, aHanormdHblx cogepxaiimmcs B HacTosilem [Jorosope.

10.9. Ecnu CropoHa, nonyuyuBwas KoHdpuaeHumnanbHyto nHdopmaumnio, byget obssaHa B COOTBETCTBUM C
3aKOHOM packpbITb KoHtumaeHumanbHy0 WMHGOpMaLUO opraHamMm rocygapCTBEHHOW BracTu W ynpaBrieHUs
Poccuickon degepaumm nnm MHOCTPaHHOro rocyaapcTsa, a Takke MHbIM opraHam v nuuam, YnosTHOMOYEHHbIM
3aKoHoOaTenbCTBOM TpeboBaTb packpbiTus KoHduaeHumanbHoW wuHdopmaumu, Takas CTopoHa o06s3aHa
HesamennuTenbHO B MNUCbMEHHOW opme yBedoMuTb 06 atoM apyryto CTopoHy. [Mpu 3TtomM, B crniyyae
Hagnexatllero ysegomneHus CTopoHbl, NpegoctasmeLuein KoHduaeHunansHyo nHopMaLumio, packpbiaroLLas
CTopoHa He cuuMTaeTcd HapyluBlIEN cBoero obasaTenscTtBa O HepasrnaweHun KoHdwaeHunansHown
nHdpopmaumm. MNpu atom packpeiBarowas CTopoHa oba3aHa nepedatb TOMbKo Ty YacTb KoHdumaeHumansHom
NHGOPMaLMK, pacKpbiTUe KOTOPOW pasyMHO HeobxoAumo Ans BbINOMHEeHWs TpeboBaHus, codepxallerocs B
COOTBETCTBYIOLLEM 3aMNpOCe YNONHOMOYEHHOrO B COOTBETCTBUM C 3aKOHOM rOCYAapCTBEHHOIO OpraHa Uiy UHOro
nvua.

10.10. KoHdwmageHumanbHasa nHdopmMauusi octaeTcs cO6CTBEHHOCTLIO packpbiBatoLLen nHpopmaumio CTOPOHBI,
n no TpeboBaHMO nocnegHen NOANEXUT BO3BpaLLEHWO Takon CTOPOHE MMM YHUYTOXEHUIO BMECTE CO BCEMM
konusamu, cgenavHbiMm CTOpOHOW, nonyyawwen uHdopMauuio, WnuM gpyrum nuuoM, KOTOPOMY Takas
nHdpopmauma Obina npegoctaeneHa CTOPOHOW, MonyyMBLUENA WHAOPMaUMIO, C cocTaBneHnem Akta 00
yHuuTtoXeHUM  KoHdwupgeHumansHon  mvHdopmauun. [onydawwas CtopoHa o00si3aHa npenocTaBuTb
packpbiBatoLLenn CTopoHe nognucaHHbIi ak3emnnsp Akta 00 yHuuToxxeHun KoHdpmaeHumnansHom nHpopmauum B
TeuyeHne 5 (nATn) paboumx AHEeM C patbl ero coctaBneHus. [Mpu ucnonHeHun cBoux o6s13aTensCcTB MO
HacTosiemMy JoroBopy CTOpOHbI, Ux adpmnnmpoBaHHble nuua, paboTHUKU UM NOCPEOHMKN HE BbIMfaynBatoT,
He NpegnaratT BbINAaTUTL U HE pa3peLuaroT BbINaTy KakMx-NMbo AeHEXHbIX CPEACTB MMM LIEHHOCTEN, MPSMO
WM KOCBEHHO, NMOBbIM NLamM AN oka3aHus BAMSHUS HA AENCTBUS UMK PeLLeHns 3TUX Ny, C Uenbio nony4nTb
Kakne-nnbo HenpaBOMepHbIE NPeMMYyLLECTBA UNWN AN AOCTUXKEHMS NHbIX HENPABOMEPHbIX Lenen.

10.11. TMpw ncnonHeHuun ceomx ob6A3aTenbLCTB No HacTosAwemMy [loroBopy CTOpOHbI, X acdhdunmpoBaHHbIe n1La,
pabOTHMKN WAV MOCPEAHUKW He OCYLLECTBASIT AEWCTBUS, KBanuduuupyemble MpUMEHWMbIM ANS Lenen
HacTosiwero [loroBopa 3akoHOA4ATENbCTBOM Kak Aadva/nonyyeHne B3sTKM, KOMMEPYECKUI NOAKYN, a Takke MHble
OeVCcTBNs, Hapywawwue TpeboBaHWs MNPMMEHUMOrO 3akoHOZaTenbCTBa W MEXAYHapoOHbIX aKToB O
NPOTMBOOENCTBUN KOPPYNLMK.

10.12. B cny4ae BO3HUKHOBEHUS Y CTOPOHbI NOAO3PEHMI, YTO NPOU3OLLIIO NN MOXET NPOU3ONTUN HapyLueHne
Kaknx-nmbo nonoxeHui nyHkTa 11 HacToswero pasgena, cooTeeTcTByowas CTopoHa 065a3yeTca yBegoMuTb 06



aToM gpyryto CTOpoHy B nucbMeHHon dopMe. B nucbmeHHoM yBegomnernun CtopoHa obsizaHa cocnatbcs Ha
hakTbl N NPeaocTaBUTbL MaTepuarnsl, AOCTOBEPHO NOATBEMKAAIOLLME UMK JatoLmMe OCHOBaHWe npeanonarars,
YTO MPOU3OLLMO UMM MOXET MPOU3OWTU HapyLUEeHWE Kakux-rmbo nonoxeHun nyHkta 11 HacTosiwero pasgena
apyrovi CTopoHow, ee adhdunmpoBaHHbIMM NUUamMmn, paboTHUKaMM Unn NocpegHukamu. INpm ncnonHeHnn cBomx
0653aTenbcTB No HacToswemy [loroBopy CTOpOHbI, X adpdunvposaHHble nuua, paboTHUKN NN NOCPEOHNKN He
OCYLLEeCTBMAIOT  AeNCTBUSA, KBanuduumpyemble MpUMEeHUMbIM  AnA  uenen  Hactoswero [lorosopa
3aKOHOAATENbCTBOM Kak gadva/monyvyeHvie B3ATKM, KOMMEPYECKMA MNOAKyM, a Takke WHble [OeNCTBuS,
Hapywatowme TpeboBaHWA NMPUMEHMMOro 3akoHo4aTeNbCTBa U MEXAYHapOAHbIX akToB O NPOTUBOAEWNCTBUM
Koppynuum.

10.13. KaHanbl yBeqoMIIeHNs O HapyLLeHMsAX Kaknx-nmbo nonoxeHun nyHkta 11 HacToswero pasgena:

10.14. - AO «KomnaHusa TpaHcTeneKom»: TenedoH +7 (495) 784-66-70 no6. 44-44, noytoBbi agpec: 121357,
ropoa Mocksa, ynuua Bepelickas, gom 29, ctpoeHue 33, atax 6, komHaTa 12 ¢ nometkon «HA FTOPAYYIO
JIMHNIO», anekTtpoHHasa nouyta HOTLINE@TTK.RU.

- ®I'bOY BO «AI'TY», TenedoH (8634) 61-18-33, no4toBbii agpec: 347904 Poccus, PoctoBckasi obnactb, T.
Taranpor, yn. NeTtposckasa 109-a, anekTpoHHas noyrta: politex@donstu.ru.

10.15. CropoHa, mony4ymBllas yBeAOMIIEHME O HapyLeHUW Kakux-nnmbo MONoXeHWn MyHKTa 1 HacToswero
pasgena, obsa3aHa paccMoOTpeTb yBeAoMIeHne u coobwmTe apyron CTopoHe 06 MTorax ero pacCMOTPEHUs B
TeueHne 10 (aecatn) paboumx gHen ¢ aaTbl NOMyYEHUSs MMCbMEHHOMO YBEAOMITEHMS.

10.16. CTopoOHbl rapaHTUpYIOT OCYLLECTBIIeHNe Haanexawiero pasbupatenbcrtBa no akram HapylieHus
MONOXeHWNN NyHKTa 1 HacToswero pasgena ¢ cobniogeHneM NpuHLMNOB KOHMUAEHUMANbHOCTU U MPUMEHEHNe
3(PPEKTUBHBIX Mep MO MNPefoTBPAaLLEHMIO BO3MOXHbLIX KOHMIUKTHBIX cuTyaumi. CTOPOHbI rapaHTUpyoT
OTCYTCTBME HeraTuBHbIX MOCMEACTBUMMA Kak Ansa ysegomuBwer CTOPOHbI B LENOM, Tak W ANs KOHKPETHbIX
paboTHukoB yBegommsLLel CTOPOHbI, COOBLUMBLLUNX O (DaKTe HapyLUEHWUN.

10.17. B cnyyae nogreBepxaeHus dakta HapyweHus ogHov CTOPOHOM MOMOXEeHWM MyHkTa 1 HacToswero
pasgena w/vnu HenonyyeHus gpyron CTopoHOM MHopmauum o6 utorax pacCMOTpPeHWUs yBeOOMIIEHWUS O
HapyLeHMn B COOTBETCTBMM C MYyHKTOM 2 HacTosdwero pasgena, gpyrad CtopoHa vMeeT npaBO pacToOprHyTb
HacTosLwwmn [JoroBop B 04HOCTOPOHHEM BHECY4eOHOM NopsaKke NyTem HanpasneHns NMCbMEHHOIo YBEAOMIIEHUS
He nosgHee 4em 3a nosgHee yeMm 3a 30 (TpwauaTb) kaneHAApHbIX AHEW A0 AaTbl NpekpalleHns AevcTBuA
HacTosLwero [JoroBopa.

11. YcnoBue o 6eHecuumnapax

11.1. B wMomeHT 3aknoveHuss Hactosiwero [oroBopa AGoHeHT o06s53aH npegoctaButb OnepaTopy
MH(OPMALIMOHHYIO CNpaBKy, COAepXallyld cBefeHuss O CcOOCTBEHHMKax AOOHEHTa, BKIYasi KOHEYHbIX
B6eHeduumapos, C NpuUNoXeHMem noaTBepXKaaloWwmx OOKyMeHToB. B cnyvae He npepgocTtaBneHus AboHeHTa
BbllLEYyKa3aHHbIX cBedeHun u AokymeHToB OnepaTop BrnpaBe B OAHOCTOPOHHEM MOpsigKe pPacTOprHyTb
HacToswmn [JoroBop B 04HOCTOPOHHEM BHeCyaebHOM nopsigke.

11.2. AGoHeHT 0653aH npegoctaBnsaTbe OnepaTtopy MHpopmaumio 06 n3mMeHeHUsx B coctaBe CO6CTBEHHMKOB
ABoHeHTa, BKIoYas KOHeYHbIx 6eHedmumapos, u (Mnn) B UCNOMHUTENbHbIX OopraHax ABOHeHTa, B CpPOK, He
npesblwaowmi 5 (NATb) KaneHgapHbIX AHEN nocre Takux n3MeHeHun. B cnyvae HeBbinonHeHns ABOHEHTOM
BbllLeyKa3aHHONW o06sa3aHHocTM  OnepaTtop BMpaBe pacToOprHyTb HacToswmi [JoroBop B OOHOCTOPOHHEM
BHecyaeOHOM nopsigke.

11.3. WHdpopmauuto o cobcTBeHHMKax (BKMOYas KOHeYHbIXx OGeHeduumapoB), 06 U3MEHEHUSIX B LIEMOYKE
COOGCTBEHHUKOB M (MNM) WCMONMHUTENbHBLIX OpraHoB AreHT MNpPefoCTaBnseT B COOTBETCTBUM C (DOPMOW,
npvBeaeHHow B MNMpunoxeHun Ne 1.2 k HacTosAwemy [oroeopy.

11.4. AGOHeHT p[aeT cornacMe Ha HanpasfeHue MpPeaoCTaBNEHHON B paMKax HacTOsILEro MyHKTa
Uudopmauuu n nogreepxgatowmx gokymeHtoB B OAO «PXX[O» n denepanbHble opraHbl UCMOMHUTENbHOMN
BMacTu.

11.5. AGOHEHT rapaHTMpyeT, YTO NPEeAnpPUHAN BCe Heobxoaumble AencTBus ansg obecneyeHns cobnogeHus
npaB nuu, YbW NepcoHarnbHble AaHHble MOryT ObiTb nepedaHbl Onepatopy no HacTosiwemy Jorosopy (B TOM
yucrne: yBeAoOMMI ykasaHHbIX Niny, 06 06paboTke nx nepcoHanbHbIX JAHHBIX, O LENsX M OCHOBaHMAX 00paboTku
OaHHbIX, O NpegnoriaraeMbiX Nofb3oBaTenNsix AaHHbIX) U MOMyYUn Ux cornacue Ha Takyto obpaboTKy, a Takke
npegocTaBumI ykasaHHbIM nuuam nHdopmanmio 06 Onepartope kak 06 onepartope, ocyLlecTBnsoLweM obpaboTky
NX NepCcoHanbHbIX AAaHHLIX. AGOHEHT 0053aH NoNy4nTb y CyObEKTOB NMepcoHarnbHbIX AaHHbIX, UHOpMaUns O
KoTopbIX nepenaetca Onepartopy, cornacusi Ha nepefadvy uHdgopmaumm Onepatopy, B OAO «PXO» u
hbenepanbHble opraHbl UCNOMHUTENBHOW BNacTuU.

12. PacTtopxeHue [JoroBopa

12.1. Ecnu nHoe He npedycMOTpeHOo nonoxeHusimu [JoroBopa, Hactoswmn JoroBop MoxeT ObiTb B ntoboe
BpeMs pacToprHyT nnbo nameHeH no cornaweHunto CtopoH. MNpu atom [Jorosop 6ygeTt cuntaTbCs NpekpaTuBLLMM
CBOe AgencTteme nMbo n3MeHeHHbIM ¢ AaTtbl nognucaHms CTopoHamMu COOTBETCTBYHOLLIENO COrMaLleHus.

12.2. B cnyyae pactopxxeHus [Jorosopa Bce NpunoxeHunsa n 3akasa K pactopraemomy [1oroBopy yTpayunmBaroT
CUMy N CYUTAKOTCH PacTOPrHyThLIMU C MOMEHTa pacTtopxeHus [lorosopa.

12.3. B cnyyasx, npegyCMOTpeHHbIX 3akoHogaTenscTBoM Poccunckon ®egepauum, Unv B cnyyae HapyLLIeHNUst
ABOHEHTOM TpeboBaHUi, yCTaHOBIEHHbIX HacTosW MM [JoroBopoM, B TOM YMChe cpoka onnatbl Ycnyr, Onepatop
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BrpaBe NPMOCTaHOBUTL OKaszaHue Ycnyr Ao yCTpaHeHUs HapyLleHnsl, NTMCbMEHHO yBeaoMUB 06 aToM ABOHeHTa.
B pamkax HacTtosiwero nyHkta [oroBopa noa «nNUCbMEHHOW dopmon yBedomrneHuss ABOHeHTa o
npuoctaHoBneHun Ycnyr» CTOPOHbI MPU3HAKOT TaKkKe HarnpaBneHwe 3SNEeKTPOHHOro nucbma ABOHEHTY C
3NeKTPOHHOrO silwmka Onepartopa.

12.4. Ecnu ABOHEHT He yCTpaHuT HapylleHue B TedeHue 6 (WwecTu) mecsueB C AaTbl MOMyYEHUS UM
nMcbMeHHOro yBegomnenuss Onepatopa O HaMepeHWuM MpUMOCTaHOBWUTL OkasaHwe Ycnyr, Onepatop Bnpase
pacTtoprHyTb [oroBop B OOHOCTOPOHHEM BHecygeOHOM nopsigke nyTem HanpaeneHuss ABGOHEeHTy
COOTBETCTBYIOLLErO yBEAOMITEHUS MO 3NEKTPOHHOMY agpecy, ykazaHHOMYy AGoHeHTOM B n.14.14 [loroBopa, nmbo
3aKa3HbIM MUCbMOM WM KYPbEPCKON PaCcChINKON.

12.5. AGOHeHT BnpaBe pacToprHyTb [10roBop nnm otkasatbCs OT O4HOW UMK BCeX NpeocTaBnsgemblX YCnyr no
[Horosopy, nucbmeHHOro ysegomme 06 atom Onepatopa He MeHee Yem 3a 30 (Tpuauatb) KaneHaapHbIX AHEW 40
npeanonaraemon aatel. [Npu pactopxeHun [JoroBopa 0CTaTOK HEMCMNOMb30BaHHbIX cpeacTs ¢ Jlnuesoro cyeTta
Bo3Bpaluaetcss AbBoHeHTy B TeueHue 30 (Tpmauatu) kaneHOapHbIX OHEN CO OHA MpekpalleHus OercTBUus
HacTosiwero [loroBopa.

12.6. ABoHeHT 0653aH BepHyTb 0bopyaoBaHne Onepartopa, nepegaHHoe ABOHEHTY B NOMb30BaHWE Ha Nepuoa
okasaHwus Ycnyr no [JoroBopy, He no3gHee AaTthbl NpekpalleHms HacTosawero [Jorosopa nMbo COOTBETCTBYHOLLETO
3akasa.

12.7. PactopxeHune HacTtosiwero [oroBopa He ocBoboxgaeTr CTOpPOHbI OT OTBETCTBEHHOCTM 3a €ro
HapyLleHWsl, ecrnm TakoBble MMeNuW MEeCTO MpY UCMOMHEHUU ycroBui HacTodawero JoroBopa. ObsasaTensctea
CTtopoH no HacToswemy [loroBopy CHUMTalTCA BbINOMHEHHBIMM NOCIE NPOBEAEHMS BCEX B3aMMOPACcYETOB MeEXay
CTopoHamu.

13. PaspeweHue cnopos. [pumeHnmoe 3akoHo4aTeNbLCTBO.

13.1. B OTHOWEHMN BOMNPOCOB, HE YPEryrMpOBaHHbLIX UMW YPEryNMPOBaHHbIX HE MOSIHOCTbIO HAaCTOSILLUM
[orosopom, npumeHaeTca 3akoHoaaTenscTBo Poccuiickon deaepavmu.

13.2. Bce cnopbl, pasHornacms u nNpeTeH3unu, KOTOpble MOryT BO3HWKHYTb B CBSA3M C WCMOMHEHWEM,
pacTopXXeHWeM UNu MNpusHaHnem HegencTBuTeNbHbIM HacToswero [orosopa, CTopoHbl ByaoyT CTpeMuTbCH
pewnTb NyTeEM NEeperoBopoB C cobnogeHnem o06a3aTenbHOro [ocyAebHOro (NPeTeH3MOHHOro) nopsaka.
CTtopoHa, npaBa KOTOpOW HapyLUueHbl, o obpalleHus B cyg obsizaHa NpeabsBUTb APYron CTOPOHE NMUCbMEHHYIO
NMPEeTEH3NI0 C M3NOXEHMEM CBOMX TpeboBaHun. Mpyn HEOOXOAMMOCTU K MPEeTEH3UN NpunaratTcst JOKYMEHTHI,
noarBepXxaatoLline BbISIBIIEHHbIE HapyLLeHUs, U OOKYMEHTbI, YAOCTOBepsoLmMe NOMHOMOUYUSA npeacraBuTens
CTOpOHbI — OTNPaBUTENS NPETEH3NMN.

13.3. Cpok paccmoTpeHusi npeteHsun — 30 (TpuauaTb) kaneHaapHbiX OHeW co OHSA ee nonydveHusa. Ecnu B
yKa3aHHbI cpok CTOPOHbI HE NPULLNN K COrMaLleHunio no CropHOMY BOMPOCY, CMOP NOAMNEXUT PacCMOTPEHMIO B
nopsiake, NpeaycMoTPEHHOM AENCTBYHOLUM 3aKOHOAATENbLCTBOM, B ApbutpaxxHom cyge Poctosckonm obnacTu.

14. 3aknunTenbHble NONOXEeHUs

14.1. 3aronosku

14.1.1. 3aronoBku B HacToswem [loroBope cryxaT TonbKo A ygobcTBa pasMeLleHns TekcTa u He MoryT BbiTb
ncnonb3oBaHbl AN nHTepnpeTtauumn Jorosopa.

14.2. O6cTosiTenscTBa Henpeogonumow cunbl (Popc-maxop)

14.2.1. CTopoHbl 0cBOGOXAAKTCA OT OTBETCTBEHHOCTU 3a HEUCMONHEHUE WX HEHaanexallee MCNOSIHEHne
06sa3aTenbcTB MO HacTosiwemy [loroBopy, €cnvM [OKaXyT, YTO MX HEWUCMOSNTHEHWE WU HeHagnexaiee
WCMOMHEHNE NPOU3OLLUSO BCReACcTBUE AEWCTBUS ODOCTOSATENBCTB HEMPEOAOSIMMON CUMbl, BO3HWKLLIMX MOCne
nognucaHus Hactoswero [lorosopa.

14.2.2. O6cToATENBCTBAMM HEMNPEOAONMMON Cunbl B Lensax Hactoswero [oroBopa CTOPOHbI Npu3HakoT
ypesBblyalrHble, HenpegoTBpaTUMble, HE 3aBucsLmMe OT BOnK 1 genctanii CTOpoH ob6CcTosATENBCTBA U COBLITUS,
KOTOpble OHW He MOryT MpeaABuaeTb UM NpegoTBpaTUTb, B TOM YMCMe noxap, 3emneTpsceHve, HaBogHeHWe,
yparaH, uHble CTuxunHble 6eacTBUS, BOEHHbIe AeNcTBMA nboro xapakrepa, 6nokagel, ambapro, 3abacToBku,
peBoNoLNM, TEPPOPUCTUHECKME aKTbl, ANUOEMUN, AMMI00TUUN, aBapuM Ha FOPOACKUX MHKEHEPHbBIX COOPY>KEHNSX
N KOMMYHUKaUMSIX, 3anpeLleHne 9KcmopTa W MMMopTa TOBapOB, aBapuM >Xene3HOO4OPOXHbIX MOe3foB,
aBMALUMOHHbIE KaTacTpodbl, AeNCcTBMA unn 6e3gencTBus rocygapCTBEHHBLIX UMM TeppUTOpUarbHbIX OpraHoB
BMNacTu, MHble Ype3BblyaliHble HenpeooTBpaTUMble OOCTOATENbLCTBA, @ Takke M3gaHue rocyLapCTBEHHLIMM
opraHamMmu HOPMaTMBHbIX U NPaBOMNPUMEHUTENbHbBIX aKTOB, 3HAYUTENBHO OCNOXHALLMX, OrPaHUYUBAIOLLMX UK
3anpeLlarLwmnx NcnonHeHne oba3aTensCcTs, NPeayCMOTPEHHbIX HACTOALWMUM [JOroBOpOM.

14.2.3. CTopoHa, He WuCMomnHsLWasa cBou 006s3aTenbcTBa B CBA3WM C  AEUCTBUAMM  OOCTOATENLCTB
HenpeoaonMMon cunbl, ob6s3aHa B NATUOHEBHLIN CPOK MUCbMEHHO (MO yKa3aHHOW B [JOroBope 3reKTPOHHOM
noyTe; TenerpaMMon; 3akasHbiM MMCbMOM; KypbepOM; Hapo4HO) yBegoMuTb Apyryto CTOPOHY O HacTynieHum
Takux oBCTOATENbCTB M MPUHATL BCE HeobxoAuMble Mepbl K TOMY, YTOObl MWUHMMW3MPOBATb HEraTuMBHbIE
NOCNeAcTBUSA TaKMX ODCTOATENbCTB, HACKOIBbKO 3TO BO3MOXHO. B Takom yBegOMMeHUn OOMKHbI CoepX)aTbCs
AaHHble 0 XxapakTepe opc-MaXOopHbIX 06CTOSATENBCTB U OLEHKa UX BAWSHUS HA UCNOMNHEHue obsi3aTenbCcTB Mo
HacToswemy [lorosopy.

14.2.4. CtopoHa, 3acTurHytass obcTosaTenbCTBaMuM HENpeogonMMON CurMbl, AODKHA MpeacTaBuTb OPYrow
CTOpOHE KoMK JOKYMEHTOB, C JOCTOBEPHOCTbLIO CBUAETENLCTBYOLMUX O HACTYNNEHUN Taknx obcTosTenscTs. B
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NPOTUBHOM Crlydae OHa He BrpaBe CCbINaTbCA Ha HaCTynMeHne yKka3aHHbIX 06CTOATENBLCTB, Kak Ha OCHOBaHWe

0ocBOBOXAEHUS ee OT OTBETCTBEHHOCTW. Hagnexalmm [okas3aTenbCTBOM HacTynneHus (npekpalueHus)

aencTens (popc-MaxopHbIX OBCTOATENLCTB OyAyT CNYXUTb [JOKYMEHTanbHble CBUAETENbCTBA (CnpaBku)

YMONTHOMOYEHHbLIX OpraHoB MO Aenam rpax4aHCKon OBOpOHbI, YpPe3BblYaMHBbIM CUTyauusM W NUKBUZALMM

CTUXUIAHBIX 6eAcTBMI, MO0 UHBIX YNONIHOMOYEHHbIX OPraHOB rocydapCTBEHHOW Bnactu, Nubo cepTudukatsb

(cBupeTenbCcTBa, CNpaBKW, 3akmoveHust) ToproBo-npombillnieHHon nanatel P® wnm ee CTPYKTYpHbIX

nogpasgeneHun.

14.2.5. Hecob6niogenne CTOpoHOW ycrioBui yBegomrieHuss apyrom CTOpOHbl O OeWCTBUM OOCTOSITENBLCTB

HenpeoaonMMon cunel nuwatoT 3Ty CTOPOHY NpaBa ccbiNaTbCs Ha Takne obCToSATENbCTBA Kak HA OCHOBaHUS,

ocsoboxaatoLme ee OT OTBETCTBEHHOCTM 3a HEUCTIONHEHNe 0683aTensbCTB NO HacTosweMmy [orosopy.

14.2.6. MNpn BO3HNKHOBEHMM OBCTOATENLCTB HENPEOAONMMOW CUIbl, NPW YCNOBUW Haanexallero yeaoMneHns

CpOK ucnonHeHus obgasatenbCTB MO Hactosiwemy [loroBopy NpoAneBaeTcsl Ha CpPOK AEWCTBUS  TakuX

0BCTOATENLCTB.

14.2.7. B cny4ae ecnu obcToATeNnbCTBA HENPEOOONUMOMN CUMbI NPENSATCTBYIOT OAHOW M3 CTOPOH BbIMOMHATL

cBou obssaTtenbcTBa B TedeHne Bonee yem Tpex MecsaueB C MOMEHTa MX HacTynneHus, CTOPOHbI MPOBOAAT

neperoBopbl C LIENbi0 onpeaeneHns yCrioBui BbINOIHEHUSA Taknx obs13aTenbCTB UM NpeKpaLleHuss 4encTBus

HacTosiwero [oroBopa. Hn ogHO M3 hopc-MaKOpHbIX OBCTOSATENBCTB HE MOXET CMYXXUTb OCHOBaHWEM AnNs

aBTOMaTNYeCKOoro npekpalleHmsa JencTens HacTosiwero [lorosopa.

14.3. TMepepayva ObsasatenbCcTB No [JoroBopy

AOOHEHT He BMpaBe nepeycTynatb TPeTbUM nuuaM npaBa U 00A3aHHOCTM NO HacToswemy [oroBopy 6e3

npegBapuTenbHOro NMCbMEHHOro cornacus OnepaTopa.

B cnyyae HapyweHuss ABGOHEHTOM YCMOBWUW, YCTAHOBMEHHbIX B HacTosweMm nyHkTe, ABOHEHT Bbinnayvnsaet

OnepaTtopy wrtpad B pasamepe 100% OT CTOMMOCTM JOTOBOPHbLIX 06A3aTeNbLCTB, MO KOTOPLIM OblNna nponsseaeHa

nepeycrynka.

14.4. UenoctHocTb JoroBopa

[anHbin [JoroBOp M BCE MPUMOXEHWS, UBMEHEHNST UMM OOMNOSIHEHUS] K HEMY COCTaBMSIIOT €AWHbIN OOKYMEHT,

CBUOETENbLCTBYIOLLMIA O AMHCTBE MHEHNIA CTOPOH 1 ABMAILLENCS pe3yNbTaToM BCEX NpeablayLLMX MepPeroBopoB

MeXay HUMWN.

14.5. Pa3genbHOCTb MOJIOXKEHUN

HenpaBuneHOCTb, HEOEWCTBUTENbHOCTb, HEBLIMONIHUMOCTL WM HE3aKOHHOCTb KaKoro-nnbo MoroxeHus

HoroBopa He BMMSET Ha OENCTBUTENBHOCTb UMW BbIMOMHUMOCTL MOOOro ApYroro M3 OCTaribHbIX MOSTOXEHWUN

[orosopa.

14.6. Wcnonb3oBaHue ceTu CBA3N

Ons BbinonHeHnsa HacTosiwero [Jorosopa OnepaTop MOXeT MCNonb3oBaTb COBCTBEHHYIO CETb CBSA3W, a Takke

npvBnekatb ApyrMe KoMmMnaHuu, Briagetowme COOCTBEHHOW WNW apeHdyemoW CeTblo CBA3W M uMeroLme

HeobxoOouMble NMULEH3MM Ha NpegocTaBeHne yCryr cBA3n Ha TeppuTtopun Poccuinckon depepaumm mn 3a ee

npegenamu.

14.7. OnepaTtop npepocTaBnsieT abConOTHLIN NPUOpPMTET BCEM COOBOLLEHMAM, KacalLwwmmes 6e30nacHOCTy

YeroBeYECKOW XN3HW, NPOBEAEHUS HEOTINOXHbIX MEPONPUATUA B 06nactu o60opoHbl, 6e30MacHOCTU U OXpaHbl

npasonopsigka B Poccuiickon ®egepaumm, a Takke COOOLLEHMAM O KPYMHbIX aBapusix, katactpodax, anuaemumsix

N CTUXMIAHBIX DeCTBUSIX.

14.8. Onepatop BnpaBe oTkazaTb ADOHEHTY B NpegocTaBneHmmn Ycnyr (MpuocTaHoBUTbL OKka3aHue YCnyr cBsian)

npu criegyoLmnx oocToATeNbLCTBAXx:

14.8.1. npepocTtaBneHne Ycnyr MoxeT co3fatb yrpody 6e3onacHocT m 06opoHOCNOCOBHOCTM rocyaapcTBa,
340pOBbIO M Be3onacHOCTU Naen;

14.8.2. npegoctaBneHve Ycnyr HEeBO3MOXHO BBUAY KaKuX-Mbo puanyecknx, Tonorpamyeckux Unm uHbIxX
€CTECTBEHHbIX MPENATCTBUN;

14.8.3. ADOHEHT NCMNONb3yeT UM HaMepPEH MCMNOMb30BaTh CPEACTBA CBA3M AN KaKMX-NTMOO HE3aKOHHbIX Lienen,
UNn e nony4vaeT Ycnyru He3akoHHbIM CNOco6oMm;

14.8.4. npu HapyweHun ABOHeHTOM ycroBui [loroBopa, BKMOYas HapyLEHUE CPOKOB OMMaThl, yKasdaHHbIX B
HacTosLem [lorosope;

14.8.5. B WHbIX cny4asix, NpeayCMOTPEHHbIX OENCTBYIOLIUM 3akoHoaaTenbcTBoM Poccuiickon depepaunu m
HacTodawmM [loroBopom, Bkrtoyasa [1ononHUTENbHbIE COrnalleHns K Hemy.

14.9. AGOHEHT O3HaKOMIIEH W COrnaceH C XapaKTepucTukamu npeacTaBnsieMbiX YCNyr, OTHOCUTENBHO WX

KayecTBa, HaJEeXHOCTU M OrpaHUYeHur, a TakkKe C OnMcaHMeM COOTBETCTBYIOLLMX YCMyr, U3NOXEHHbIM B

cooTBeTcTBYOLWEM [punoxeHuu k [lorosopy.

14.10. O6opypoBaHne OnepaTtopa MOXeT ucnonb3oBaTbea OnepaTtopoM And NpegoCcTaBneHns YCnyr TpeTbMm

nvMuaM M Kak TpaH3UTHbIN y3en cBsA3W, Bcreactsne yero AGOHEHT He BripaBe npenaTcTBoBaTb OnepaTopy

npou3BoauTb HeobxoauMMble [Ansi 3TOr0 YCOBEPLUEHCTBOBaHWA, OOCMyXMBaHWe W Mpoyne [JOenucTBus C

O6opynosaHmem OnepaTopa.

14.11. OnepaTtop Bnpase MHpopmmposaTe ABOHEHTa 0 peanudyembix OnepaTtopom u ero napTHepamy ToBapax

n ycnyrax, nposoanmbix OnepaTtopoM akumsix, Npes3eHTaumsax U MapKeTUHIoBbIX MCCNeoBaHMAX NocpeacTBOM

pacchbifiku MaTepuarnoB No 3NeKTPOHHOW noyTe. MNMoanucaHnem HacTtosiwero [Jorosopa AGOHEHT AaeT cornacue

Ha nony4deHue ot Onepartopa peknamHon MHopMauun B COOTBETCTBUU CO CT. 18 deaepanbHOro sakoHa ot 13
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mapTa 2006 r. Ne 38-®3 «O peknamen.

ABOHEHT — MHAMBUAYanNbHbIV NpeanpyHMMaTenb CornaceH Ha BeCb CPOK AencTBus [JoroBopa Ha UCNonb3oBaHme
cBefeHun o6 ABoHeHTe, ykasaHHbIX B CT. 53 ®enepanbHoro 3akoHa ot 07.07.2003 roga Ne 126-d3 «O cBssuny,
B cuctemMe WHMOPMALMOHHO-CNIPaBOYHOrO OOCMAYXMBaHMA B LUENAX OKa3aHus CrpaBOYHbIX M MHbIX
NMHGOPMaLMOHHBIX ycnyr Onepatopom unu TpeTbUMmN NnLamu.

Yka3zaHHOe Bhbille MCMONb3oBaHMe cBedeHun 06 ABGOHeHTe BkntovaeT B cebst o6paboTky Onepatopom wu/unu
TPETBUMU FMUAMU MEpPCOHamnbHbIX AaHHbIX ABOOHeHTa-rpaxgaHvHa B COOTBETCTBMM C TpeboBaHWsIMM
depepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», B TOM 4ucrie cbop, 3anuch,
cucTemaTmu3auuio, HakonneHne, XxpaHeHne, yTouHeHne (OGHOBMEHNE, NUBMEHEHME), N3BNIEYEHNE, UCMONb30BaHME,
nepegavy (pacnpocTpaHeHwe, npegocTaBneHve, pJoctyn), obesnuumBaHve, ©OMNOKMpoBaHWEe, YyaaneHue,
YHUUYTOXEHNe uHdopmauun (ceegeHnin) o6 ABoHeHTe, BkrodeHMe cBefeHuin o6 ABOHeHTe B AaHHble AN
WH(POPMAaLIMOHHO-CNPAaBOYHOrO OBCNYXMBaHWUS, UCMOMNb30BaHWE MHGOPMALUN NPWU BbICTaBIIEHUN U OOCTaBKe
ABOHeHTY cuyeTOoB, AeTanu3aluum cyeTa No BCEM BMAAM OKa3aHHbIX YCNyr, Npy OCYLECTBMEHUM pacyeToB
(npuéme nnaTtexen), BeAeHUN NPETEH3MOHHO-NCKOBON PaboThl, B3bICKAHUM 3aA0MKEHHOCTU 3a YCnyru, a Takke
ncnonb3oBaHne cBeageHuii 06 ADOHeEHTe B CBA3M C NpeaoCTaBNeHMeM MHOWM cnpaBoYHor nHdopmaumm. Cornacme
Ha 06paboTKy NepcoHanbHbIX AaHHbIX JENCTBYET B TEYEHME BCEro Cpoka AencTBus [JoroBopa, a Takke B TeYeHne
5 (naTn) neT B AaTbl NpekpalleHus genctemsa Jorosopa.

ABOHEHT-UHAMBUAYanNbHbIA NpeanpuHMMaTenb UMEET NPaBO Bblpa3nTb CBOW OTKa3 OT MPeaoCTaBIEHNsI O HEM
YyKa3aHHbIX Bbllle CBedeHMn, nyTeMm npegoctaeneHns OnepaTopy COOTBETCTBYHOLIENO MMCbMEHHOIO
yBEeOOMIEHNS.

14.12. [oroBop cocTaeneH B 2 (OBYX) 3K3eMnnspax, UMeLUNX OAMHAKOBYIO IOPUANYECKYIO CUIy, No OJHOMY
aK3eMnnspy ang kaxxaon CToOpoHbI.

14.13. CTOpOHbI 0643y0TCA HE3aMeanuMTenbHO BbiCbinaTbh B agpec Apyron CTOPOHbI, ykasaHHbin B n. 14.14
HacTodwero [loroBopa, ysegomreHne o6 M3aMeHeHUn pekBM3MTOB: agpecHas MHopMauus, opraHn3aLMoHHO —
npasoBasi popma n 6GaHKOBCKNE PEKBU3UTDI, YTO ABMASIETCS Ans BTOPOoM CTOPOHbI Hagnexalimm yBeaoMreHneMm.
M3aMeHeHMa BCTynalT B CUIly C MOMEHTA HanpaBrieHus yBeaoMIleHUs 06 M3MeHeHuM pekBuM3MTOB. Puckn
nocneacTBun HencnonHeHns CTopoHow ycnosui JoroBopa no ysegomneHutio apyron CTOpoHbl 06 n3MeHeHum
pekBn3nTOB, HeceT CTOpOHa, He UCMONHMBLLAsA 00s13aHHOCTU MO YBeAOMIeHMO0 Apyro CTOPOHbI.

14.14. Jlobble yBegomneHusi, Tpebyemblie unu paspelleHHble B pamKax AaHHoro [JoroBopa, COCTaBnsAlTCSA B
NMCbMEHHON hopMe Ha PYCCKOM SA3bIKe, U HaNpaBnslTCA 3aka3HbIM MUCbMOM C YBEOOMITEHUEM O BPYYEHUM, NO
agpecaMm 9neKTPOHHOW MOYTbl, WX [OCTaBMAKTCA pPacCbiMbHbIM MO agpecam, NPUBEOEHHbIM HUXE.
YBeOOMIeHNe BCTYMNaeT B CUIY CO AHSI €ro 4OCTaBKWU, KOTOPbIN YKka3blBaeTCS B NOATBEPKAEHUN O €r0 MOSTyYEHUN.

AOOHEHT Onepartop

Hupexkmopy MU (punuana) AI'TY e e. TazaHpoze OupekTopy dunmana

Bondsipegy AHmMoHy Cepzeesudy ®dunman AO «Komnanus TpaHcTeneKom»
347904 Poccusi, Pocmoseckasi obnacmeb, 2. TazaHpoe, «MexpernoHanbHbln punman 3anag»

yn. Nemposckas 109-a. ConosbeBy Butanuio Hukonaesuiy

Ten.: (8634) 61-18-33 344002, r. PoctoB-Ha-[oHy, np. bByaeHHosckun, 3
Email: politex@donstu.ru Ten.: +7 (863) 203-6-203

Email: kavkaz@kavkaz.ttk.ru

Kaxpast ua CTOpOH MOXeT U3MeHMTb CBOW ajpec AN NpeacTaBrieHust yBeAOMIEHWUNR, M3BECTMB 00 3TOM
nMceMeHHo apyryto CTOpoHy.

14.15. B cnyyae YyKroHeHWs afgpecaTa OT MONyyYeHWss yBEAOMIIEHWS, a Takke B crnyyae, korga agpecart
NMCbMEHHO He COooOWWT oThmpaBuTENt0O 00 W3MEHeHWW agpeca WM PEKBU3MTOB [OCTaBKM YBEOOMISIEHWA B
YCTaHOBMEHHBIA CPOK M yBedoMmreHue OyaeT OOCTaBNeHO MO paHee yka3aHHOMY agpecaTtoM agpecy unu
pekBu3nTaMm, agpecat HeceT BCHO OTBETCTBEHHOCTb 3a HEJOCTaBKy UM HEBO3MOXXHOCTb JOCTaBKW yBEAOMIIEHUS.
14.16. [ocrtaBka cyeTa ocyuiectensetca cunamm Onepartopa (TpeTbux NuL) Unmn NoYTOBOM KOPPECNOoHAEHUMEN
no apgpecy/agpecam AOOHeHTa, ykaszaHHbiM B n. 14.14. Cnocob poctaBkm cyeta Onepatop onpegensiet
camocTosaTenbHo. B cny4vasix, korga cyeTr AGOHEHTY oTnpaBnsieTcsl no4yton, obsisaHHOCTb Onepartopa no
obecneyeHno OOCTaBKM CYeTa CYUTAETCS BLINOSIHEHHOMW B MOMEHT Mogavy MOYTOBOW KOPPECMOHAEHLMU B
COOTBETCTBYIOLLIEE NOYTOBOE OTAENEHNE CBA3N, 6E3 YyBEOAOMIIEHNS O €0 NONyYEHUMN.

14.17. Cuer, cuyeT-hbakTypa, AKT caayun — NpUEMKN ycnyr, aetanusaumsi, Apyrme OOKYMEHTbl, OTHOCSLLMECH K
HoroBopy, npu B3aumHom cornacum CTOpOH, MoryT ObiTb HanpaBneHbl gpyron CTOpoHe OOKYMEHTamMu B
3ANEeKTPOHHOM BuAe, MNOAMUCAHHLIMU YCUNEHHOW KBanuUUMPOBAHHOW 3MNEKTPOHHOW MOAMNUCHI0 B3aMeH
BGyMaXkHOro JOKyMeHTa.

14.18. bBbaHkoBckue pekBu3nTbl CTOPOH

ABGOHeHT Onepatop

arty AO «Komnanwus TpaHcTeneKom»

Appec: r. PoctoB-Ha-[loHy, nn.larapuHa,1 KOpuanueckun apgpec: 121357, r. Mocksa, yn.
MA (covnman) O TY B r. TaraHpore Bepeickas, 29, cTp. 33, aT. 6, KOM. 12

Agpec: 347904,P®, PoctoBckasd o6nacTb, dununan AO «Komnanus TpaHcTeneKom»
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r. TaraHpor, yn. lNetposckaa 109-a «MexpervnoHanbHbIn unuan 3anagy»

Ten/cakc (8634) 61-18-33 WHH: 7709219099, KI1MN: 616443002
MHH-6165033136 KI1M-615443002 PacuyeTHbIn cyeT: 40502810216300000007
BaHkoBCKMe pekBU3NTLI: B ®unnane NMAO baHk BTE B r.PoctoBe-Ha-[loHy
PacueTHbIn cyeT- 03214643000000015800 Kopp. cyeT: 30101810300000000999

EQvHbIN Ka3Ha4yencknnm cyet BUK: 046015999

40102810845370000050 OI'PH: 1027739598248

YOK no Poctoeckon obnactu (5815, M (punnan) OKB3[: 61.1

Or'TY Br. TaraHpore OKINO: 97585763

n.c420586Y47580)

OTOENEHME POCTOB-HA-OOHY BAHKA
POCCUWN/IY®K no PoctoBckoi obnactu

r. PoctoB-Ha-[1oHy

BMK 016015102

14.19. [aHHblii [JoroBop NoAnucaH ynoiHOMOYEHHbIMY NpeactaButensamy CTOpoH B 2 (ABYX) 3k3emnnsipax Ha
PYCCKOM i3blKe:

14.20. Mopgnucu CTOPOH:

AOOHeHT Onepartop

MNognuce: MNognuce:

®.1N.0.: bongbipeB A.C. ®.N.0.: Xnunutbko O. .

[ormkHocTb: [upekTop HomkHocTb: [npekTop no paboTe ¢ KNneHTamm

KOpNopaTunBHOIo U rocyaapCTtBeHHOro cermeHTa

Harta: «29» pexkabps 2025r. Oarta: «29» pekabps 2025r.
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MpunoxeHue Ne 1.1
k [loroBopy 06 okaszaHuUW ycrnyr CBA3M
NeRS002361 oT «29» nekabps 2025r.

COIMALLEHUE OB 3KCMNNYATALMOHHO-TEXHUYECKOM B3AUMOOEACTBUM CTOPOH

1. OnpepeneHus

nPN - nwuct pernctpaumm Npobnem — 3MEKTPOHHbIA OOKYMEHT WHdopMaumoHHon cuctembl Onepartopa,
cogepXawun nicopmManmio o npobrieme OT MOMEHTA ee BO3HUKHOBEHUS A0 3aKPbITHS.

MarucTpanbHbIA y4acTOK - y4acTOK, HaxogsaLwmncsa mexagy Toukamm npucytereusd (TI1) cetn Onepatopa.
OToen TexHUYeCKOM NoaaepXKKM KopnopaTtMBHbIX KnueHToB u onepatopoB (OTIMNKKO) — opraHunsaLmoHHoe
nogpasgenexHme OnepaTtopa, OCyLEeCTBNSALWEe TEXHNYECKUIA KOHTPOMb 3a NpeaocTasneHmemM Ycnyr.
MpuoputeTr NpobGrnembl - cTeneHb CPOYHOCTU pelleHus npobnembl, npucBamBaemMasi B COOTBETCTBUU C
nopsiikoM pelueHus npobnem, npmeBeaeHHbIM B HacToswem CornaweHun o6 akcnnyaTaumoHHO-TEXHUYECKOM
B3ammoaencTemm CTOpOH.

UHdopmaumoHHaa cuctema - MHOrononb3oBaTenbCckas MH(pOpMauuoHHas aBTOMaTU3MPOBaHHAsA cucTema
OnepaTtopa, ucnonedyemas anst xpaHeHus n obpaboTkmn nHpopmMauum, cBa3aHHOW ¢ obpalleHussMmn AGOHeHTa n
pelwleHnem Npobrem nNpv NpeaocTaBneHMn Ycnyr.

MonHbLIN Yac - OKPYIrMEHHbIN A0 Lenoro Yyaca NnpoMexxyTok BpemeHn. Okpyrnsietca B 60MbLUy0 CTOPOHY, ecnu
HenonHeln Yac coctaBnsetr 30 u bonee nocnegoBaTernbHbIX MUHYT; B MEHbLLUYK CTOPOHY, €CIN HEMOJHbIV Yac
coctaBnseT meHee 30 nocnegoBaTenbHbIX MUHYT.

MpepbiBaHne okasaHua Ycnyru — 3apeructpuposaHHas OTIKKO HeBo3MOXHOCTb NoTpebrneHna AGOHEeHTOM
Ycnyru, Bbi3BaHHAA TEXHUYECKUM OTKA3OM annapaTtHOro unm nporpammHoro obecneyeHunss OnepaTtopa nunbo
HapyLweHnem paboTbl kabenbHbIX COOPYKEHWUI, 3a4eACTBOBaHHbLIX B OKa3aHun Ycnyru.

KayectBO npepoctaBnsiemMon Ycnyrm - COOTBETCTBUE YCMyrM TEXHUYECKMM W IKCMnyaTauMOHHbIM
XapakTepucTrkam, ykasaHHbiM B [1pynoxeHnn ¢ onncaHmem gaHHoON Ycnyru.

Ockanauma — wuHgopmupoBaHue nepcoHanom OTIKKO TexHuyeckoro nepcoHana w pykoBoautenewn
OnepaTopa.

2. MpaHuLa 30H OTBETCTBEHHOCTU CTOPOH

2.1. 3oHa oTBeTCTBEHHOCTU OnepaTopa pacnpocTpaHaeTcs TOMbKo Ha ceTb cBA3n Onepartopa u HauyMHaeTcsa oT
nopta O6GopygoBaHus OnepaTtopa, HENOCPEACTBEHHO nogknoveHHoro k O6opypoBaHuio KnveHnta, nmbo
OTAenbHO ykasbiBaeTcs B CxeMe pa3rpaHuU4eHnst 30H OTBETCTBEHHOCTM CTOPOH, SIBNAIOLENCS HEOTbEMIIEMOMN
yacTblo HacTosiwero CornaweHuss o6 akcniyaTauMOHHO-TEXHUYECKOM B3aumopencTteum CTopoH (fanee —
«CornaweHue») unu otaensHeiM MNpunoxeHnem k Jorosopy. CTOpOHbI BNpaBe yka3aTb MHble NapaMeTpbl 30HbI
oTBeTcTBeHHOCTM CTOpOH B 3akase Ha Ycnyry.

2.2. Onepatop 0653yeTcs BbINOMHATL CreyoLlime JeNCTBUSA B CBOEN 30HE OTBETCTBEHHOCTHU:

- nopaepxuBaTb CBOK CeTb 1 060pyaoBaHMe B paboToCnoCOOHOM COCTOSAHUM;

- npoBOAUTb MJ1IaHOBbIE I'IpO(bI/IJ'IaKTVI‘-IeCKI/Ie n aBapI/IVIHO-BOCCTaHOBMTeﬂbeIe pa6OTbI Ha cBoeu ceTn
n 060pyD,OBaHVIM;

- yCTpaHATb HEUCNPaBHOCTM BO3HMKawLWme Ha ceTu un obopygoBaHun OnepaTopa M BAMSKOLWME Ha
Ka4yecTBO NpefocTaBreHns Ycnyr.

3. Mopsipok ycTpaHeHUss HEMCNpaBHOCTEN NpU NpeAocTaBleHun Yenyrm
3.1. Bce penctBna no peLLUeHU0 HeucrnpaBHOCTEN B CBOEN 30HE OTBETCTBEHHOCTW, B3aUMOAEWCTBUIO C
ABoHeHTOM 1 ackanaumm ocyuwectenseT OTINKKO Onepatopa, paboTatoLlmii B KpYrioCyTOHHOM peXxume.

3.2. NMeperoopkl u nepenucka mexay OnepatopoM 1 ADOHEHTOM OCYLLIECTBIISAKOTCA HA PYCCKOM.

3.3. Onepatop OCYLLECTBMSIET €XEeOHEBHbIN KPYrIOCYTOYHbIA KOHTPOSMb 3a KayeCTBOM MNpenoCTaBNseMOmn
Ycnyrn. B cnydvasx yxydweHuss kadectBa YCnyrm wnv npepbiBaHvs npepocTaeneHus Ycnyrn, Onepatop
NpoBOANT paboTbl MO BLISBIEHWNIO U YCTPAHEHWUIO NPUYUH, BbI3BABLUMX TAKOE YXYALIEHWE UMW NpepbiBaHmKE.

3.4. OnepaTtop npepocTaBnseT ABOHEHTY KOHTakTHYH MHpopmauuto OTIIKKO Onepatopa ans B3aumonencTams
C Lenblo pelleHns npobnem, CBsI3aHHbIX C yXyALweHeM kavyecTBa unu NpepbiBaHMEM NpeaocTaBneHns Ycnyru.
3.5. PelueHne HeucnpaBHOCTM Ha4MHaETCA C MOMeHTa oOHapyxeHus HeucrnpaBHocT OnepaTtopom wnu ¢
MomeHTa obpatleHus AboHeHTa B OTIKKO Onepatopa. OkoH4YaHWe peLleHnst HEUCNPaBHOCTU PErUCTPUPYETCH
CUCTEMOW MOHUTOPUHTIa ceTu n obopynosaHus OnepaTopa.

OpHoBpeMeHHO ¢ oGHapyxeHnem OnepaTtopoM HEUCNPaBHOCTM Ha MarucTpanbHOM y4vacTke CeTu Unv npu
obpawennn AboHeHTa B OTIKKO Onepatopa ocdopmnsietca JIPI ¢ npucBoeHnem emy cratyca « OTKpbIT».

3.6. OexypHein onepatop OTMKKO Onepatopa nepesoaut JIPI B ctatyc «B paboTe», npoBoguT Tpebyemyto
ONarHoCTUKY UM TECTUPOBaHWE, B Crlydae HeoODXOOAMMOCTM MpMBMEKAET K PELUEHU0 HEeUCNPaBHOCTM Apyrue
nogpasgenexnst Onepatopa n coobwaet B OTINKKO Onepartopa 0 pesynbTaTax NPOBEAEHHON ANArHOCTUKU U
TECTMPOBAHNS U OPUEHTMPOBOYHOM BPEMEHU PELLEHUS HEUCMPABHOCTM.

3.7. OTIKKO Onepatopa perynsapHo ob6bHoBnsieT JIP[1 B COOTBETCTBMM C MNOCMEAHEN MOCTYNMBLUEN
nHdopmauven no npobrneme, BKIOYAA KOHTaKTHYO WHOpMauulo nvua, OTBETCTBEHHOINO 3a pelleHue
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npobnemsl, NpeanpUHATbIE AENCTBUSA, CPOK UX OCYLLECTBNEHUS, pe3ynbTarT, a Takke uHpopmmnpyet ABOHEHTa o
X0[€e M CpoKax peLleHnsi HeMCNPaBHOCTY B COOTBETCTBMM C NPUOPUTETOM 3anpoca (ykasaHsl B Tabnuue 1).

3.8. HencnpaBHOCTU Noapas3aenstoTcs Ha YeTbipe npuopuTeTa No CTENEHN CPOYHOCTU UX PELUEHUS:

lNepebili npuopumem: nobble HeucnpaBHOCTM Ha ceTu u obopygoBaHun OnepaTopa, NpuBOAALUME K
IMpepbiBaHMIO NpegocTaBneHns Ycnyru.

Bmopoul npuopumem: niobble HENCNPABHOCTU, MPUBOASLLME K CHUKEHUIO TEXHUYECKUX U 3KCMyaTaLNOHHbIX
XapakTepUCTUK NpegoCTaBnsieMon YCnyru.

Tpemul npuopumem: Nobble CUCTEMATUYECKN BO3HMKAIOLLME HEUCNPABHOCTU, He NpuBoasLLme K lNpepbiBaHuIo
npeaocTaBneHns YCryrm u He BNUSIOLME Ha TEXHUYECKNE N IKCTITyaTauNOHHbIE XapakTePUCTUKMA YCRyru.
Uemeepmebili npuopumem: niobble obpalleHnss ABOHeHTa, CBsi3aHHble C NpegocTaBneHueM Ycnyru, 3a
ncknovyeHmem obpatleHumin no npodnemam NnepBoro, BTOPOro U TpeTbero NPUoOpUTETOB.

3.9. MpoponmkutensHOCTb peLleHus npobnemsl, nepuog peweHms OnepaTopom Npobnem Kaxaoro npuoputeTa,
a Takke nepuoanyHocTb MHopmmpoBaHus OnepatopomMm ABOHEHTA O XOA4e peLLeHUs HEMCNPABHOCTU, YKa3aHbl
B Tabnumue 1.

Ta6nuua 1
MepuoanYHOCTbL Mepuop pewweHuns
MpoaomKNTENbHOCTL
mHdpopmmpoBaHust AGOHeHTa HeMCnpaBHOCTHU
MpuvopureT peweHusi
0 xofe pelueHusi Onepartopom (Bpems
HEeUCcnpaBHOCTHU .
HEencnpaBHOCTU MockoBckoe)
lMepeabitt He 6onee 4 yaca*™* 1 pas3 B yac KpyrnocyTouHo
BmopoUi? He Bonee 8 yacos 1 pa3 B 2 yaca ExenHesHo ¢ 8:00 go 20:00
Toemuii He Bonee 3 paBoumx A Mo 3anpocy ABoHeHTa 1 no Paboune gHu ¢ 9:00 oo
dakTy pelwleHmns HemcnpaBHocTn | 18.00
y _ | He 6onee 10 paboumx Mo 3anpocy ABoHeHTa 1 no Pabouune gHum ¢ 9:00 go
emeepmbil o
OHeun dakTy pelwleHmnsa HemcnpasHocTn | 18.00

* MIHcpopmmpoBaHne AGOHEHTa NPON3BOAMTCS B CIIeAYOLLMX CIyYasx:
- 3asiBKa O HEMCNpPaBHOCTM OTKpbITa B pe3yrbTaTe obpalieHns AboHeHTa B OTIKKO Onepatopa,
- AbBoHeHT obpaltaetcsa B OTINKKO OnepaTtopa B xo4e peLleHUs HeMcnpaBHOCTU, OBHapyXeHHON
CUCTEMOWN MOHUTOPUHIa ceTn n obopygosaHuss OnepaTopa.
** Ecnu nHoe He ykasaHo B 3akase.
3.10. OnepaTop BnpaBe 6e3 npegBapuTenbHOrO yBegoMneHuss AGOHeHTa HadaTb npoBedeHue paboT no
YCTPaHEHMWIO aBapUHbIX CUTYaLNA, €CNN TaKOBbIE BO3HUKHYT NPW NPeaocTaBneHumn YCnyru.
3.11. B cnyyae ecnu Onepartop oTpuuaeT, YTo npobnema BO3HMKNA B €ro 30He OTBETCTBEHHOCTM, CTOpoHaMu
MOXeT OblTb MPOBEAEHO COBMECTHOE TecTupoBaHue Ycnyrun. Llenb Takoro TecTupoBaHus 3akniovaeTcsl B
rfiokanu3auumn npudrHbl 1 MecTa BO3HUKHOBEHWSI Npobnemsbl. o okoHYaHum TecTupoBaHusa Ycenyrn Onepatop u
AGOHEHT OOMeHMBalOTCA pesynbTaTaMmy TECTUPOBaHUA, npudem AOOHEHT npedocTaBnseT  pesynbTaThl
TECTUPOBaHWsI NEPBbIM.
Kaxxgaa n3 CtopoH o006sa3yeTca npenoctaBnate gpyro CTopoHe no ee TpebGoBaHMIO M B COrnacoBaHHbIE
CTOopoHamMu CpoKy COOTBETCTBYIOLLME MPOTOKOSbI COOLITUIA, NPEALIECTBYHOLMX BO3HUKHOBEHNIO HENCMPABHOCTU
(«nor-cpannbl»).
3.12. Npn BO3HUKHOBEHMM CNeayOLNX CUTyauui NpU peLleHnn HEMCNpPaBHOCTU NPOBOAUTCS DcKanauus:
- NpeBblllEHNE MNPOAOIPKUTENBHOCTU pPeLUeHMs HEWCNPaBHOCTW, YCTAHOBIIEHHOMW B HACTOSLLEM
CornatueHnuu;
- HeoBX0AMMOCTb NPUBIEYEHNS K PELLEHNIO HEUCNPABHOCTM JOMNOMHUTENBHBIX PECYPCOB, B TOM YUCTE
OpYrux CTPYKTYpHbIX nogpasgeneHuni Onepatopa;
- HeobGXOAMMOCTb MOBbILLEHNS NPUOPUTETA;
- HeoBGX0AMMOCTb AOMOMHUTENBHOrO MHAOPMUPOBaHUA pykoBoacTea Onepartopa.
Mpouecc npoBeaeHus ackanaumm otpaxaetcs B J1PT1.
3.13. Mo okoHyaHuu pewenmns npobnembl OTIKKO Onepatopa nepesoaut J1PI1 B ctatyc «Pewen», a OTIKKO
Onepatopa B cooTBeTCcTBUM C N.3.9 MHpopMUMpyeT ABOHEHTA 0:
- pelleHnn HEUCNPaBHOCTY;
- MPOOOIPKUTENbHOCTN pPELUEHUS HEeUCnpPaBHOCTM COrMacHO AaHHbIM WMHMOPMAaLMOHHON CUCTEMbI
Onepartopa;
- MpUYMHaxX BO3HUKHOBEHWUS HEMCMPABHOCTW.
3.14. NNPI npucBauBaeTcs cTaTyc «3akpbiT» Mo cornacoBaHuio ¢ AGOHEHTOM B COOTBETCTBMM C Tabnuvuen 1.
3.15. lNpun BO3HMKHOBEHMN aBapuHOW cuTyaunn Ha obopyaosaHn AGOHEHTa, MOAKITKYEHHOro K 060pyA0BaHUIO
OnepaTtopa, AGoHeHT 065a3yeTcsa coobwmte B OTIKKO Onepatopa:
- Bpems u gaTy BO3HMKHOBEHMWSI aBapUNHON CUTyauuu;
- KpaTKOe OonucaHue, NpUYnHY U NpUbNn3nTENbHbIE CPOKN YCTPAHEHUSA aBapUNHOM CUTYaLUN;
- Homep [orosopa u 3akasa;

1 2

B CJIy4ac MOBPEKACHUA JIMHUU CBA3U BPEMS YCTPAHCHUA HEUCITPABHOCTH COCTABJISICT HE Ooiee 72 yacoB
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- ©.1.0. u TenedoH nepenasLLEro UHoOpMaLnio.
Mo 3anpocy OTIKKO Onepatopa ABOHeHT 0bs3yeTcs coobuwate MHGOpMaLMIO O NPUHUMAEMbIX Mepax U
TeKylLleMm cTaTyce yCTpaHeHWUsi aBapuMHON CUTYaLnK.
3.16. OcHOBHbIM BMAOM CBSA3M npeactaButenen AboHeHTa ¢ aexypHoimn onepaTtopammu OTIIKKO Onepatopa
NPV BO3HUKHOBEHUWN 3KCTPEHHBIX CUTYyaLuin cumTaeTcs TenedoHHas cBsa3b. Micnonb3oBaHue TenedOHHON CBA3N
OOnyCcTMMO B Crny4asix, He TpebyoLwux JOKyMeHTanbsHoro ohopMneHus nepeaasaemon uHopmaumm.
B cny4yae oTcyTCTBUSI BO3MOXHOCTY UCMOSb30BaHNs TenedoHHON cBA3M CTOPOHbLI 00A3y0TCS BOCMOMb30BaTLCS
3NEKTPOHHOW NOYTOM UK haKCMMUITBHON CBA3bI0. [1py 3TOM BpeMeHeM nepefaydv nigopmMaumnmn 6ygeT ABnaTbCs
nonyyYyeHve yBedOMIIEHMS O [JOCTaBKe B Cly4ae 9MeKTPOHHOW MNOoYTbl M 3anncb B XXypHame cobbiTun
hakCMMUIIBHOIO annapaTa OTNpaBuUTENs B ClyYae UCMoNb30BaHUA DakCUMUIbHON CBA3M.

3.17. KoHTakTHas uHdopmauns npeactaBuTenen OnepaTopa n ABGOHEHTa, OTBETCTBEHHLIX 3a peLleHune
BOMPOCOB, KacalwLLMXCH NpeaocTaBneHns Ycnyru, npusedeHsl B Tabnuvue 2.

Tabnuua 2

KoHTakTHas nHdgopmaumsa Onepatopa

OToen TexHUYeCKOW noaaepXKu KopnopaTuBHbix | TenedgoH: 8-800-775-66-77 (6ecnnaTHbIN 3BOHOK C
KnueHTOB U onepatopoB (OTIMKKO) TeppuTtopun PO)

[exypHas cmeHa (KpyriocyTO4YHO) TenecdoH:+ 7 495 663-12-22

dakc: + 7 495 663-12-20

E-mail: helpdesk@ttk.ru

KoHTakTHas nHcgpopmauma AGoHeHTa

Otaen nHopMaUMOHHbBIX TEXHOMNOMMN TenedoH: (8634) 61-18-33
MuAa.- MtH. C 08:30 oo 17:00. E-mail: politex@donstu.ru
MepepsbiB ¢ 12:30 go 13:00

4. NMnaHoBble npodunakTuyeckme padoTbl

4.1. Onepatop 06sa3yeTcs coobwate ABOHEHTY O MPOBEASHUM NNAHOBbLIX NPOUNAKTUYECKUX PabOoT, CBA3AHHbIX
c lNpepbiBaHveM npegocTaBneHus Ycnyru, He no3gHee, 4eM 3a 2 (gBa) paboumx AHA OO npeanofniaraeMoro
Ha4yana nux NpoBedeHus.

OnepaTop ocTaBnsieT 3a cobol npaBo He uWHGopMupoBaTb AOOHEHTa O NpPOBEeAEeHUN MIaHOBbIX
npodunakTnyeckmx paboT, He Bbi3biBatoLMX MpepbiBaHMSA NpeaocTaBrneHns YCnyru.

4.2. B cnyyae HeobxoaummocTu npoBedeHusi AOOHEHTOM B CBOEW 30HE OTBETCTBEHHOCTU MaHOBbIX
NpodUNakTUYECKMX U MyCKOHaNaaouHbIX paboT Ha obopyaoBaHWMW, Nogknovaemom k cetn OnepaTtopa, AGOHEHT
0bs3yeTcs yBegomuTb 06 aToM Onepatopa He no3gHee, Yem 3a 2 (aBa) pabounx gHA A0 Havana npoBedeHus
Takux pabor.

4.3. O HeobGXoAMMOCTU NPOBEAEHMS MMAHOBLIX MPOMUNAKTUYECKUX M MyCKOHanago4Hbix pabor CTopoHa,
nposogsLias Takme pabotbl (Onepatop nnm AGoHeHT) yBegomMnsieT apyryto CTOpoHy Mo dhakcy nnm anekTpoHHOM
nouyte (KOHTakTHas MWHdopmauusa ykasaHa B Tabnuue 2). lMpu npoBeaeHum paboT, ykasaHHbiX B M. 4.2
HacTodAwero CornaweHusl, TexHM4eckuin nepcoHan ABGoHeHTa 006a3yeTcs KOOpAMHMPOBaTb CBOW OEWCTBUS C
OTIMKKO OnepaTopa.

4.4. B cny4ae nposefeHus NnaHoBbIX NPOMUNAKTUYECKNX U NyCKOHanagouvHbIx paboT Ha obopynoBaHuu, He
NoaKno4yaeMoM HenocpeacTBeHHO k ceTn Onepartopa, AOGOHEHT yBegomndaeT o Hux Onepatopa He no3gHee
Hayana npoBeaeHus Takux paborT.

4.5. MNpoBeaeHne NNaHoBbIX NpPodUNaKTUYECKNX paboT C nepepbiBOM CBs3K, cornacoBaHHoe CTopoHamu, He
apnsieTcs NpepbiBaHMEM NpefocTaBneHns YCnyri.

4.6. HenpepocTaeneHve Ycnyru B pe3ynbTaTe NpeBbllLEHUs cornacoBaHHoro CTopoHamMun BpeMEeHU NpoBeaeHs
OnepaTtopom NnaHoBbIX NpodunakTuieckux pabot aensietcs [NpepbiBaHMeM NpegocTaBnenust Yenyru. PelieHune
npobrnembl B 3TOM Cly4ae Ha4YMHAETCA C MOMEHTA MPEBBILEHUSA  COrMAcoOBaHHOrO BPEMEHWU MpPOBEOEHWS
nnaHoBbIX npodunakTudecknx pabot. OTIKKO OnepaTtopa otkpbiBaeT JIP[1 nepBoro npuoputeta B
COOTBETCTBMM C MOPSOKOM, NPUBEAEHHBIM B HacTosilem CornaweHun.

noarmcu CTOPOH:

ABGOHeHT Onepatop

MNognuce: Mognuce:

.1.0.: bonabipes A.C. d.N.0.: Xnmnutbko O. IM.

[omkHocTb: [upekTop HomkHocTb: [npekTop no paboTe ¢ KNneHTamm

KOpnopaTtnBHOIo U rocygapCTtBeHHOro cerMmeHTa

Harta: «29» pekabps 2025r. Oata: «29» pekabps 2025r.
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NH®OPMALIMOHHAA CMPABKA O BNALOENBbLUAX ®Irb0Y BO «ArTY»
dopma AOKYyMeHTa

MpunoxeHue Ne 1.2
K loroBopy 06 okazaHuu ycnyr CBA3u
NeRS002361 ot «29» pekabpsa 2025r.

HanmeHoBaHune opraHunsauuu, Hpe,ClOCTaBﬂFIlOU.leVI VIH(*)OpMaLI,VII'O

HaunmeHoBaHwue koHTpareHTa (MHH, Bug geatensHocTn)

MHdopmaumsa o uenoyke cobCTBEHHMKOB KOHTpareHTa, Bkntoyasa 6eHedumumapos
(B TOM Yncne KOHEeYHbIX)

Cepusin
HoMmep
Ne CH(’;)lelflél é Ne JokymeHTa, | PykoBogut I_IVIOH(?ggmau:SO
n/n H K damunus, P n/n H Anpec yaocToBep enb/ ATBEpKAIOLY
WHH | orepH anMeHoBaHu OB l1vs. OTuectso OOKyMeHTa, VHH OFPH anmeHoBa /a | X BOKyMeHTax
) perucTpa AloLLero y4yacTHUk/a
e opraHusaumm |OKB3[ P yOOCTOBEPSIIO Hne/dNO (HanmeHoBaHMe,
ykoBoauTens Wlero NMYHOCTD umm JINYHOCTb KumnoHep/6e -
(ana Hedwmumap
pykoBOAUTENS (branecko T.0.)
ro nvua)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
(®10)

»

(AOMmKHOCTL)

202 .

(noanwce)




MpunoxeHue Ne 2.1
K loroBopy 06 okazaHuu yCrnyr CBs3u
NeRS002361 oT «29» aekabps 2025r.

Kanan poctyna
Ycnosusa npegoctaBneHns Ycnyru

1. OnucaHue Ycnyru

Ycnyra npegoctaeneHuns KaHana goctyna k cetu ceasn OnepaTtopa (ganee — Ycnyra) 3aknodaeTcs B TOM,
yTo ABOHEHTY NpedoCcTaBnsAeTCs B WUCKMOYUTENBHOE MONb30BaHWE KaHan CBA3W mexgy obopyaoBaHMem
ABoHeHTa, Haxogdwmmca BHe y3na poctyna OnepaTopa, M obopygoBaHMEM Ha Ornwkawvwem yane
OnepaTtopa. ®opma 3akasa Ha Ycnyry npuBeaeHa B [NpunoxeHunn Ne1 k HacToaLwmUM YCrnoBusm.

Ycnyra npegHasHadeHa Ans gosedeHus ycnyr ceasv Onepatopa go obopygoBaHus ABo0OHeHTa,
TeppuTOpManbHO yaaneHHoro oT y3na ceTu ceasmn Onepartopa.

Onsa npegoctaenenua Ycnyrn, OnepaTtop opraHusyet Ha OGbekTe TOUKy NOAKMYEHUs K Ycnyre (ganee —
TOYKa NOAKMYEHNsT), KoTopasi NpeacTasnseT cobon nopt Ha obopyagosaHun Onepatopa, pacnonoXeHHOM
Ha Ob6bekTe, 1 ABNseTCA OKOHYaHMEM KaHana CBA3W.

2. Cnoco6bl opraHusauum Ycnyru

2.1. Onepatop opraHusyeT Ycnyry C WCNOMb30BaHWEM 3SMEeKTPUYECKOro M OMTUYECKOro Kabens;
paguopenenHbiX FWHWRA; paguokaHanoB W CMAYTHMKOBBIX KaHanos; no cetu ceasu Onepatopa cC
nogknoveHnem Ha ypoeHe L2 Ethernet (L2 VPN, gpyrne TeXHONOrmm He UCNonb3yrTcs).

2.2. Ycnyra moxeT 6bITb opraHusoBaHbl OnepaTtopoM € MCMONb30BaHUEM KaHamoB CBA3W CTOPOHHMX
onepaTopoB CBA3W, a Takke C WCMOMb30BaHMEM COOCTBEHHOro obopyaoBaHus, kabens M INUHENHo-
KabernbHbIX COOPYXEHUA CBA3W.

2.3. JTiobon 13 ykasaHHbIX cnocoboB opraHusaummn kaHana cBa3n moxeT 6biTb ncnons3osaH OnepaTopom
Ans npegoctaBneHns Ycnyru.

3. TexHUYecKue xapakTepucTUKn

Ycnyra opraHuM3yeTcsi C UCNOSfb30BaHNEM:

- nocrefoBaTesnbHbIX CUHXPOHHBLIX MHTEPdENCOB CO CKOPOCTSAMU Nepedayn AaHHbIX oT 64 kbut/c oo
622 MoéuT/c.

- Ethernet-coeanHeHus ¢ nonocon nponyckaxdus ot 64 Kéut/c go 10 [out/c.

4, JKcnnyaTauMoHHbIE XapaKTEPUCTUKU

4.1. lMapameTpbl KavectBa Ycnyrm C  nocnefoBaTeribHbIMW  CUHXPOHHbIMM - MHTepdencamm
COOTBETCTBYIOT HopMam Ha anekTpuyeckne napameTpbl OCHOBHbIX LMMPOBLIX KaHaroB W TPaKTOB
MarncTpanbHOM W BHYTPU3OHOBLIX nepBuYHbIX ceTen BCC Poccun, ytBepxaeHHbiM [lpukasom Ne92
MuHuctepctBa cesasn P® ot 10.08.1996 r., 1 Hopmam Ha nokasatenu owmnboK LMEpPOBbIX KaHanoB CO
CKOPOCTbIO nepegaun 64 kOuT/C OnNst MEecTHOM ceTw, BKMYas aboHEHTCKMe NuHuM (ceTb  AocTyna),
yTBepxaeHHbIM MuHnctepcteom cesasm PO 18.04.2001 r. (PO 45.145-2000).

4.2. Ecnn vHoe He ykaszaHo B 3akase, Onepartop rapaHTUpyeT noaaepxaHue crnegyrolmx 3HavyeHun
napameTpoB KayecTBa Ycnyru ¢ npuMmeHeHnemM TexHonorum Ethernet n opraHMsoBaHHbIX C UCNONb30BaHUEM
3NEKTPUYECKOTO UMM ONTUYECKOro kabens (Mpu nepuoge mamMepeHust kaHana 15 MUHYT) cO CKOpoOCTSIMU
nepeaayun gaHHblx ot 256 kbut/c go 1 réwut/c:

- «KpyroBasi» ceTeBas 3agepxkka npoxoxaeHus IP-naketa (Round trip network delay) - Bpewms,
KoTopoe notpebyetcs 3oHaupytowemy ICMP-nakeTy (Internet Control Message Protocol) gns Toro, 4to6bl
OOCTUYb TOYKN Ha3HAYEeHNsI N BEPHYTbCA 00paTHO MeXay TOYKamMu OKOHYaHWs kaHana cBsa3n — He 6onee 20
MCeK.;

- Bapuauusa ceteBow 3agepxku (Jitter) — pasHuua mexagy 3Ha4YeHUsIMU CKBO3HOIO BPEMEHMW 3aepiKeK,
BO3HMKaloLasa Npy nepegaye cepym 30HAMPYIOLNX NAKETOB 3a OMNpPeAerieHHbIN MPOMEXYTOK BPEMEHUN — He
6onee 10 mcek;

- npoueHT noTepb IP-nakeToB (Packet LOSS) — 0THOLIEHWE pa3HuMLbl 0BLLEro KonmdecTBa nepegaHHbIX
N MpaBWUITbHO MPUHATLIX MNaKeTOB K OOLEMY KONMUYECTBY MepedaHHbiX MaKeToB 3a OnpeneneHHbIn
NPOMEXyTOK BpeMeHU. MNoTepu BbipaxatoTcs B NpoueHTax - He 6onee 0.5%.

3arpy3ka nopta AGOHeHTa He porkHa npeBbiwate 80%. [MpeBbilleHne yKazaHHOro 3HaYeHUs MOXeT
NPUBECTM K yXYALWEHUIO NapameTpoB KavyecTBa YCrnyru.

4.3. Mpn HanNU4MM aBapuUNHON CUTyauumn B 30He OTBETCTBEHHOCTN OnepaTtopa OnepaTop NpUHUMAaET Bce
OOCTYMHbIE Mepbl AN ee yCTpaHeHus B cooTBeTcTBUM ¢ CornaweHnemM 06 akcnnyaTaunoHHO-TEXHUYECKOM
B3aumogencTeum CTopoH. Bpems BoccTaHOBneHns Ycnyru ykasbiBaeTca B 3akase. B cnyyae aBapuinHou
CUTyauun Ha aneKkTpudeckom kabene cobnogaroTca HopMaTMBbl YCTPaHEHUSA NEPEPLIBOB CBA3M, YKa3aHHbIe
B VIHCTpyKUMM O mMopsigke yCTpaHeHUs NoBpeXAeHWn 1 yyeTa 3asiBNeHun, NocTynawwmx B 61opo peMoHTa
(LBP) Ha mecTHbIX TenedOHHbIX ceTsX, yTBepxaeHHbIX MuHuctepcTsoM cBasu PP 01.04.1994 r.



4.4. MsmepeHus napameTpoB Ycnyru € nocrefoBaTernbHbIMU - CUHXPOHHLIMU - MHTEepdencamu
npoussogatca OnepaTopom B cny4yae yxyflleHus napaMmeTpoB kavecTBa Ycnyrn. Onepatop nposoauT 15-
MUHYTHbIE U3MEPEHUsI MapaMeTPOB KaHanoB CBA3W C MepepbiBOM CBSA3M M NpeaocTaBnsieT pesynbTaThl
namepeHni ABGoHeHTy. [lpu MNonoXutenbHbIX pesynbTatax WU3MEpPEeHWW OaHHbI NepepbiB CBA3U He
YUMTbIBAETCSA Npu pacyeTe KomneHcauun 3a lNpepbiBaHne NpeaocTaBneHus Ycnyru.

5. CtoumocTb Ycnyru cBssm

5.1. CtoumocTb Ycnyrm CBA3W COCTOMT M3 CTOMMOCTM YCAyrM MO MOOKIIOYEHVIO N €XEMECAYHON
CTOMMOCTHM YCIyrn U MHbIX NnaTtexewn, kotopble CTOPOHbI yKa3biBaloT B 3akase Ha Ycrnyry.

CtommocTb Ycnyri no NOAKIHOYEHU0 onpeensieTcd B 3aBUCMMOCTM OT cnocoba opraHv3auuy 1 nosiochl
NpPONycKaHWs KaHana CBA3M U NHbIX NapamMeTpoB.

ExxemecsiyHas cToMMOCTb YCnyru onpegenseTcs B 3aBMCMMOCTM OT NONOCHI MPOMNyCKaHUA KaHana CBA3u, ero
NPOTAXEHHOCTU M UHBbIX NapaMeTpoB.

5.2. ExxemecauHas cToumocTb Ycnyru, npefocTaBneHHON 3a HeNOMNHbIM Mecal, (C AaTbl NOAKMYEHNS K
Ycnyre, ykazaHHou B AKTe npuemMku Ycnyru no NogkmoYeHmnio, 40 KOHLA Mecsua, Uim ¢ Hadana Mecsua oo
AaTbl OKOHYaHWs MNpPedoCTaBrneHus YCnyru) pacCcyuTbiBAeTCA MNPOMNOpLMOHanbHO oBLeMy KonmMyecTBy
KaneHgapHbIX OHer B 9TOM MecsLue.

6. KomneHcauums 3a MNpepbiBaHue npefocTaBneHna Ycnyru

6.1. MpepbiBaHMe nNpenocTaBreHus Ycnyrm Ons KaHamnoB CBSA3M C MaKeTHOW nepegadent OaHHbIX C
npMmMeHeHem TexHonornm Ethernet xapaktepuayeTcs oTCyTCTBMEM BO3MOXHOCTU NpUHMMaTb/nepeaaBatb
Tpacduk 4epes kaHan cs3n no sBuHe Onepatopa. Nepwop lMpepbiBaHusA npegocTaBneHusa Ycnyrn ans
KaHanoBs CBSA3M C MOCMeAoBaTeNbHbIMW CUHXPOHHBIMU UMHTepdercamm Hactynaet ¢ 10 (gecartu)
nocrnegoBaTenbHbIX CeKyHO, MNOpaXeHHbiX owwnbkamu (SES) n 3akanuynBaetca nocne 10 (gecatwn)
nocnegoBarterbHbIX cekyHn 6e3 SES.

6.2. Ecnu nHoe He ykasaHo B 3akase, B 3aBUCUMOCTM OT cnocoba opraHusaummn kaHana cessn, Onepartop
rapaHTupyeT KoadhUUMEHT JOCTYMHOCTM YCNyrn B Te4EHNE MECAYHOrOo nepuoaa:

6.2.1. [Onsa kaHanoB CBSA3W, OPraHN30BaHHbIX C MCMNOMNb30BaHNEM 3MEKTPUYECKOro U ONTUYECKoro kabens,
paguopenenHbiX NMHUIA, No ceTn cBssnm Onepatopa ¢ nogkntodeHneM Ha ypoBHe L2 Ethernet — He meHee
99.58%;

6.2.2. [Ons KaHanoB CBSI3W, OPraHM30BaHHbIX C UCNONb30BaHNEM paanoKaHarnoB U CNYTHUKOBBLIX KAHAMNOoB
— He meHee 99,00%. [pyrMx napameTpoB Ka4yecTBa 418 KaHamnoB CBA3W C AaHHbIM CNocoOoM opraHv3aunm
He rapaHTupyeTcsl.

6.3. KoadhduumeHT goCTynHOCTN YCnyru paccuntbiBaeTcsa nNo cneytowen popmyne:

(24 yaca x 30 gHei) — (Bpems lMNpepblBaHWs okasaHus Ycnyru)
(24 vaca x 30 gHewt)

roe Bpewms lNMpepbiBaHusa npegoctaBneHns Ycnyrm — 1o obuwee Bpems (B yacax) B TeyeHme 1 (ogHoro)

KaneHgapHOro mecsua, B Te4eHue KOToporo Ycnyra He npegocraensanack. [pepbiBaHne npegocTaBneHus

Ycnyrn HaumHaeTca ¢ MomMeHTa obpalleHns ABoHeHTa B OTaen TeXHUYeCKoW noaaepKku KopnopaTuBHbIX

knueHToB U onepatopoB (OTIKKO) OnepaTopa u 3aBepLluaeTcs B MOMEHT peLLleHns npobnemei.

6.4. O6uwee Bpemsa [lpepbiBaHWss NpegocTaBreHUs YCNyrM paccynTbIBAaeTCA Kak CyMMa BCEX

MpepbiBaHWI NpegocTaBneHns Ycnyrn B TedeHme mecsua.

B cooTtBeTCTBUM C KOIPMPULMEHTOM [OCTYMHOCTM, yKa3aHHbIM B M. 6.2 U B 3aBUCMMOCTM OT crnocoba

opraHusaumn Ycnyrm HekoMmneHcupyemoe Bpems pepbiBaHns Ycnyrn pasHo:

- 180 (cTta BOCBMMAECATM) MUHYTaM ANSA KaHaNoOB CBA3WM OPraHM30BaHHbIX C UCMOSIb30BaHUEM

3NEKTPUYECKOTO U OMTUYECKOro kabensi, paguopenemnHbiX JfMHUIA, OPraHM30BaHHbIX MO CETU CBSA3U

OnepaTtopa ¢ noaknoyeHnem Ha yposHe L2 Ethernet.

- 432 (YeTblpemcTaM TpyauaTn ABYM) MUHYTaM A11s KaHanoB CBA3UM C UCNONb30BaHNEM pagnuoKaHanos

UNU CNYTHUKOBbLIX KaHaroB..

Obwee Bpems [lpepbiBaHUs NpefoCTaBreHUss YCnyrm 3a BbIMETOM HEKOMMEHCUMPYEMOTO BPEMEHMU

MpepbiBaHMA nNpepocTaBneHusa Ycnyrn, ykasaHHOMY Bbllle, OKPYrnseTcs [0 Lenoro Konvyectsa 4acoB

cnepywowmnm obpasoM: B 60mbLLYH CTOPOHY, €CNY HENOMHIN Yac cocTaenseT 30 (TpuauaTte) n 6onee MUHYT;

B MEHbLLYIO CTOPOHY, €Criu HenonHbl Yyac coctaBnseT meHee 30 (TpuauaTn) MUHYT.

6.5. B cnyyae HapyweHunss OnepaTtopoM rapaHTUMPOBAHHOIO KoadypuumMeHTa [OCTYMHOCTU Ycnyrm

ABOHEHT BnpaBe MOMy4YnTb KOMMeHcauuio 3a obuwee Bpems [lpepbiBaHWs npegocTaBrneHus Ycnyrn B

TeyeHne Mecsaua, Npu pacyeTax KOTOpOor MPUHUMAETCS, YTO CTOMMOCTb OOHOro Yaca coctaensiet 1/720 ot

BEIMNYMHbBI €XXEMECSAYHON CTOMMOCTM YCnyru, ykazaHHoOM B 3akase.

6.6. MpepbiBaHMeM npegocTaBneHns Ycnyrn He SBnaoTCA nepepbiBbl CBA3N:

- BbI3BaHHbIE MPOBEAEHNEM MITAHOBbLIX NPodunakTnyeckmx pabor;

- BbI3BaHHbIE 0OCTOATENLCTBAMM, BO3HUKLLMMUK He o BuHe OnepaTopa;

- BbI3BaHHbIE HapyLleHnem ABGoHeHTOM TpeboBaHui K akcnnyaTaumm Ob6opynoBaHus;

- npeaycMOTpPEHHble AENCTBYOLLMM 3aKoHO4ATENBCTBOM U/unu ycrosusimn [lorosopa.

KoahduumeHT goctynHocTn = x100%
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7. lNnaHoBoe TexHUYeckoe obcnyxusaHue
MnaHoBo-npodunakTnyeckne paboTol NpoBoaaTcsa B cooTBeTcTBUM ¢ CornalueHnem o6 akcnnyaTauuoHHO-
TexHu4Yeckom B3ammogencTamm CTOpOH.

8. AGoOHeHT obecneunBaeT crnegywuwme TpeboBaHus K OO6bBbekTamM, 3KcnAyaTauum
O6opyagoBaHMA Npu okasaHuu Ycnyru

8.1. Temnepatypa Bo3gyxa B NOMeLLEHM A0MMkHa ObiTb B Nnpegenax ot +5°C go +35°C.

8.2. OTHOCUTENbHAsH BNaXXHOCTb BO3ayxa He AormkHa npeebiwaTtb 80%.

8.3. Hannuune cetun anektponutanus — 220B + 5% VAC, 50 'y, Hanuumne 3awuTbl CETU 3NEKTPONUTAHNUS

OT WMMYNbCHBIX W BbICOKOYACTOTHBLIX MOMEX, peariM3oBaHHOM HanMynem MCTOYHMKa GecnepebonHoro
NUTaHMA MOLLHOCTbIO JOCTaToYHOM Ans  obecneyeHuss aBTOHOMHOM paboTtbl O6opyaoBaHus He MeHee 4
YyacoB. PacctosiHne oT mecTa pasmelleHns OBopyaoBaHUsS [0 PO3ETKM CETU ANEKTPONUTaHUS He JOMMKHO
npesbiwaTb 1,5 m.

8.4. Hanuuve koHTypa 3asemneHus/3aHyneHus, k kotopomy O6opydoBaHue noAknvaeTcs yepes
OfHOpa3Hyl0 TPEeXnNPOBOAHYIO CETb 3MEKTPONUTaHUS B COOTBETCTBUMM C TpeboBaHWsAMM NpoOM3BOAMTENS.
KoHTyp 3a3emMneHuns 4OmKeH COeaUHATBLCS C HEMTpanbko B O4HOW TOYke Ha BBoAe B 34aHue. ConpoTuBreHune
3a3eMnsLLLEr0 YCTPOMUCTBA AOMKHO cooTBeTcTBOBaTh TpebosaHuam FOCT 464-79 (TOCT P 50571.20-22-
2000). MoHTaxHble WwKadbl (CTOWKKN), B KOTOpble Npegnonaraetcs MoHTupoBaTb O6opyaoBaHue, JOIMKHbI
ObITb 3a3eMeHbl creynanbHbiM 3a3eMASIOWMM NPOBOAHMKOM. 3a3eMIISoWMn MPOBOAHUK OOJKEH ObIThb
MOAKIHOYEH K LUMHE 3a3eMrieHnst Wwkada (CTonKM). Hanmumne 1 ka4ecTBO KOHTYpa 3a3eMIieHns/3aHyneHus B
3[0aHuK, B KOTOpOM ycTaHoBrneHo OGopyaoBaHue, OOMKHO OblTb NOATBEPXAEHO TMMNOBbLIM [MpOTOKONOM
NMPOBEPKN KOHTYPOB 3a3eMIieHus/3aHyneHmns, Konusa KOToporo AorkHa bbiTb nepegaHa 3aka3 go Havana
npegocTaBneHuns Ycnyru.

8.5. YcnoBus  akcnnyatauuMu  OOMKHbl  UCKIOYaTb  BO3MOXHOCTb  MEXaHWYECKOro MOBpPEXAeHMUs
O6opynoBaHust u ero NoBpexXaeHns OT BO34ENCTBUS arpecCuBHbIX cpef, a Takke goctyna k ObopyaosaHuio
MOCTOPOHHUX UL, HE NPUYACTHBIX K 06cnyxumBaHuto gaHHoro O6opyaoBaHus.

8.6. ABoHeHT obecnedvBaeT MNPOXOXAEHWE FNMHEWHOW 4YacTW KaHana CBA3W BHYTPM 34aHUSA MMM MO
Tepputopun OB6bekTa, B Criyqae OTCYTCTBUSA CETU 06LLEero Nonb30BaHus.

8.7. ADOHEHT OCYLLECTBNAET OpraHM3auuio U 3KCniyaTauui COeAVHUTENbHOW JIMHWMM OT  TOYKK
NOAKIIOYEHNST O OKOHEYHOro obopyaoBaHus ABGOHEHTa.

noarmmcu CTOPOH:

AOOHEHT OnepaTtop

Mognuce: Mognuce:

®.1N.0.: bongpipes A.C. d.N.0.: Xnmunutbko O. IM.

HomkHocTk: [npekTop HomkHocTb: [upekTop no paboTe € KnMeHTamu

KOpnopaTnBHOIo U rocygapCTtBeHHOro cerMmeHTa

Nata: «29» gekabpsa 2025r. Oarta: «29» gekabpsa 2025r.
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3AKA3 HA yCInyry KAHAN OOCTYIA Ne 19K201630-001

k Jorosopy NeRS002361 o1 «29» gekabpa 2025r. «29» pnekabps 2025r.

mexagy AO «KomnaHus TpaHcTeneKom» («Onepatop»)
n Ore0Y BO «AITY» («<ABOHEHT»)

Onucanue Ycnyru npusegeHo B Mpunoxexun Ne 2.1 k Jorosopy.

1. Bug 3akasa

HoBasa Ycnyra
N3meHeHune Ycnyrn [I3meHeHre napameTpoB Ycnyru
[13meHeHmne Tapucos LIWHoe
LIMNpekpaliaeT gencremne 3akasa Ne oT
2. KoHTaKTbI
Mpencrtasutens ®.n.0.: Ckabuukun [. B. [JomkHocTb: [(NaBHbIN cneumMannct
Onepatopa Ten.: +7 (928) 101 20 05 e-mail: corp@kavkaz.ttk.ru
Mpencrasutens ®d.n.0.: Ucaesckun P. A. [JomkHOCTb: HavyanbHuk otaena nHdopMaLMOHHbIX
ABoHeHTa TEXHOMOINM
Ten.: +7 (938) 136 29 79 e-mail: helpkeyfl @gmail.com
3. MnaHupyemasn para Havyana «1» aHBaps 2026r.

npegocrtaBrieHnsA chyru

4. KoHdurypaumus n xapaktepuctuku Ycnyru:

4.1.1. Agpeca To4KM NpeaocTaBneHnst YCnyru:

A Cyb6bekt PO opoa Ynuua Oom Kopn. (cTpoeHune)
PO PocTtoB-Ha-[JoHy nn. MarapuHa 1

B Cyb6bekt PO opoa Ynunua Oom Kopn. (cTpoeHune)
PO TaraHpor MeTpoBckas 109 a

4.1.2. IHTepdenc Ha obopygoBaHum ABOHEHTa B TOMKE NpeaocTaBneHnst Ycnyru:

X Fast Ethernet [1Gigabit Ethernet [110Gigabit Ethernet [luHoe

4.1.3. CkopocTb (monoca nponyckaHus) B Touke npegocTtasnenns Ycnyru, Mout/c ‘ 150

4.1.4. Tvn kaHana ceasun: LIKC Light

5. Cucrema onnarbil:

[JaBaHcoBasi cuctema XnocpeacTBOM OTNOXEHHOrO naTexa
6. NnaTexn
HanmeHoBaHue | Pasmep
EduHopa3sossie nnamexu:
lMnata 3a opraHusaumio Ycnyru 0,00
UToro: 0,00
ExxemecsiyHble rnnamexu:
MpepocTtasneHue Ycnyru 15 000,00
UToro: 15 000,00

Bce ykasaHHble nnatexu npmeegeHbl B pyonsx 6e3 yyeta HOC. HOC B3umaeTcsi cBepx yCTaHOBMNEHHbIX
nnaTexemn no ctaBke, AEVCTBYOLEN HA MOMEHT oKasaHus Ycnyr.

7. NHble ycnoBus (3anosiHsAeTcsA N0 He06XoAMMOCTH)

8. Moanucu CTOPOH:

ABGOHEHT: OnepaTop:
®IreOy BO «OITY» AO «Komnanus TpaHcTeneKom»

/BongpipeB A.C./ /Xnunuteko O. ./
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AKT NMPUEMKW YCNYTU NO NOAKNIOYEHUIO YCITYTU KAHAI OOCTYMA

r. PoctoB-Ha-[loHy «29» pekabpsa 2025r.

HacToswmm noateepxaaeTcs, YTo B cooTBeTCcTBMM ¢ [JoroBopom NeRS002361 oT «29» aekabps
2025r. mexgy AO «KomnaHus TpaHcTeneKom» («Onepatop») n reQyY BO « AT TY» («ABOHEHT»),
Onepatop caan, a ABOHeHT NpuHAN noaknoveHune K yenyre KaHan goctyna, ykasaHHow B 3akase
19K201630-001.

CtoumocTb nogkntoyeHus: 0,00 pyo.
HAOC (22%): 0,00 py6.

Bce ueHbl ykasaHbl B Poccunckux pyonsix.

[aTa npegoctasneHus Ycnyrun: «1» saHeaps 2026r.

AOOHeHT Onepartop

Moanuce: Moanuce:

®.U1.0.: bongeipes A.C. ®.MN.0.: Xnunutbko O. M.

HomxHocTb: [upekTop HomkHocTb: [upekTop no paboTe ¢ KnneHTamu

KOpnopaTnBHOIo 1 rocygapCTtBeHHOro cerMmeHTa

Hata: «29» gekabps 2025r. Hata: «29» pekabps 2025r.
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MpunoxeHue Ne 3.1
K loroBopy 06 okazaHuu yCrnyr CBs3u
NeRS002361 oT «29» aekabps 2025r.

Hoctyn B UHTepHeT
YcnoBus okasaHusa Ycnyru

1. O6wme nonoxeHus

1.1. HacTtosuwue Ycnosusa onpegensatoT nopsaok M yCnoBus npefoctaBneHusa Ycenyrnm goctyna K cetu
WHTepHeT nocpeacTBOM MOAKIOYEHNS MOMb30BaTENbCKOrO (OKOHEYHOro) obopyaoBaHus ABOHEHTa K ceTu
cBsa3n Onepatopa. Popma 3akasa Ha Ycnyry npuBeaeHa B lNpunoxeHumn Ne1 K HAacTosAWMM YCNoBUAM.

1.2. Mpu nonb3oBanun Ycnyramm OnepaTtopa AGOHEHTY 3anpeLiaeTcs:

1.2.1. wvcnonb3oBaHWe Ans nonyyeHus Ycnyr obopyaoBaHus, He cepTUdOULMPOBAHHONO B YCTAHOBIIEHHOM
nopsigke B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuiickon degepaumm;

1.2.2. wncnonb3oBaHve AyTEHTUMUKALMOHHBLIX OaHHbIX TPETbWUX NWL, KPOMeE Cry4yaeB, korga 3Tu nvua
ynonHomouunun ABOHeHTa Ha Takoe UCNONb30BaHUE;

1.2.3. HanpaBnsaTb crnam — TenemMaTu4eckoe  3JfeKTPOHHOe  cooblleHne, npegHasHa4YeHHoe
HeonpeaeneHHOMyY Kpyry nuu, 4OCTaBneHHoe aboHeHTy 1 (unu) nonb3oBaTento 6e3 nx NpeaBapUTENbHOIO
cornacusi U He NO3BOMNAIOLLEE ONPEeaEeNUTb OTNPaBMTENS 3TOro COODLLEHNS], B TOM YNCNEe BBUAY YKa3aHWs B
HeM HecyLlecTByoLero nnmn danbcuuunupoBaHHOro agpeca oTnpaBuTens;

1.2.4. paccbinaTb WM nepeagpecoBbiBaTb  «Ueno4vHblie» coobuieHnss nwoboro Tuna, TO €ecCTb
nepeHanpaBnaTb MOMyYEHHble OT APYrMx nul cooOluleHus, cogepxawme npocbby pasocnaTb MX Mo
HECKONbKUM 3NIEKTPOHHBLIM agpecaM, ApyrM nons3oBaTtensam cetn NHTepHeT ¢ nogobHom xe npocbbor 6e3
nx cornacws;

1.2.5. pacnpocTpaHaTb dannbl, cogepxalimne B cebe BpeaoHOCHOE nporpammHoe obecneveHne, Kotopoe
MOXeT HaHecCTu yuepb nonb3oBaTensckomy 060pya0BaHMIO;

1.2.6. wucnonb3oBaTb 6e3 cornacus BnagenbLeB Npou3BedeHus, OXpaHseMble aBTOPCKUMMU UMWU MHbIMU
npasamu;

1.2.7. npousBoAUTb OEWCTBUSA, HaMpaBfieHHble Ha MorlyYeHne HecaHKUMOHWPOBAHHOrO AocTyna wunu
HapyLleHne HopMasnbHOro (YHKUVMOHMPOBAHUS ceTel nepefayn AaHHbIX, TenemaTudeckux cnyxo, ux
3NEMEHTOB, a TaKKe KOMMbIOTEPOB, APYroro oOOpydoBaHUA WM MpOrpaMMHOrO obecrneveHusi, He
npuHagnexawero AGOHEHTY;

1.2.8. pacnpocTpaHsATb MHopMauuo, OCKOpPOMsLWY YecTb, AOCTOMHCTBO, AENOBYI penyTauuto, a
Takke MHyI0 MHPOopMaLMIo, HapyLlatoLLyo AeNCcTBYoLee 3aKoHoaaTenscTeo P®;

1.2.9. wncnonb3oBatb Ycnyrn Onepartopa And npefocTtaBneHvs TpeTbMM nuuam ycnyr Aoctyna K cetu
MHTepHeT, a Takke Ana nporycka Tpaduka OT UHbIX ONepaTopoB U CceTen CBA3MN.

1.2.10. nogmeHsTb IP-agpeca gpyrnx aboHeHToB nnu obopygosaHua Onepartopa.

1.3. OnepaTtop He aHanuampyeT WHTepHeT-Tpadmk ABOHEeHTa M He HeceT OTBETCTBEHHOCTM 3a
copepxaHue nHdopmaumm, nybnnkyemon AGOHEHTOM B ceTu VIHTEepHeT.

2. TexHMYecKkMe NoKasaTenu, xapaktepusyroLime KayecTso Ycnyru

2.1. WNcnonb3yeMble aboHEHTCKME MHTEPENCHI, Monoca NponycKkas JIMHUKU CBSA3W NpW Oka3aHun Ycnyru
yKa3sblBaeTcs B COOTBETCTBYOLeM(1X) 3akase(ax).

2.2. Onepatop npegocTtaBnsaeT Ycnyry no npotokony nepefayv gaHHbix TCP/IP.

2.3. Ecnu nHoe He ykasaHo B 3akase, OnepaTtop rapaHTUpyeT B pexume «24x7» - 24 yaca B cyTku, 7

aHen B Hepgento, 365(6) gHew B rogy credylowme napameTpbl KadectBa NpuW okasaHuu Ycnyrm ¢
npumMeHeHvem TexHonorum Ethernet un opraHW3oBaHHOW C MCNONb30OBaHUEM 3MEKTPUYECKOro Unwn
ONTMYECKOro kabens B pamkax COBCTBEHHOW CETU CBA3M:

- cpepHsia ceTeBasd 3afepXka Ha Ha3eMHbIx kaHanax OnepaTtopa 3a Mecsiy — He bonee 160 mcek.;

- Ko3ahdhUUMEHT NOTepsHHBIX NakeToB Ha ceTn OnepaTtopa 3a mecsy — He 6onee 0,5%;

- JocTynHocTb ceTu cBa3n Onepartopa 3a Mecsl - He meHee 99.7%.
2.4. TexHnyeckue mnokasaTenu ykasaHbl Npu 3arpy3ke nonocbl nponyckaHua He 6Gonee 80%.
MpeBblLeHNe yKkazaHHOro 3Ha4YeHUs MOXET NPUBECTU K YXYALLEHUIO NapaMeTpoB KayecTBa NpeaocTaBneHmns
Yenyru.
2.5. Mpu HanNn4YumM aBapuitHOWM cUTyaumnn B 30He oTBeTCTBEHHOCTN ABoHeHTa OnepaTop NnpuHMMaeT Bce
OOCTYMHbIE Mepbl AN ee yCTpaHeHus B cooTBeTcTBUM ¢ CornaweHnemM 06 akcnnyaTaunoHHO-TEXHUYECKOM
B3aumogenicteun CTopoH. Bpemsa BoccTaHoBReHNst Ycnyrn yka3sbiBaeTcs B 3akase.
2.6. M3mepeHns napameTpoB YcCnyru, okasblBaemMon C nocnefoBaTenbHbIMU  CUHXPOHHBLIMMW
aboHeHTCKMMU MHTepdencamn, nponssoaarca OnepaTtopom B criyyae yxydleHus napameTpoB KayecTBa
Ycnyrn. OnepaTop npoBoauT 15-MUHYTHbIE M3MepeHus napameTpoB YCMyrM C MepepbiBOM CBHA3M U
npegocTaBnseT pe3ynbTaTbl M3MepeHuin AGOHeHTY. Mpu NONOXUTENbHBIX pe3ynbTaTax U3MepeHUn daHHbIN
nepepbiB CBA3WN HE y4YUTLIBAETCS NPU pacyeTe koMneHcauumm 3a lNpepbiBaHne npegocTaBneHns Ycnyru.
2.7. KauecTBeHHble XapaKkTepucTukn YCnyrn rapaHTUpyoTcs Npyu cooTBeTCTBUM [onb3oBaTerbCcKoro
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(okoHeuHoro) obopynoBaHuns U ABOHEHTCKOW pacnpenenuTenbHOn cucTeMbl TpeboBaHUAM, YCTAaHOBMEHHbIM
HOpMaTUBHbLIMU NPABOBLIMW akTaMu B obnactu cBA3n, HacToawum MpunoxeHnem n [lorosopom.

3. CtoumocTb Ycnyru cBasum

3.1 CtommocTb Ycnyru CBA3M COCTOUT M3 CTOMMOCTM YCnyrn No npefocTaBneHunto goctyna (pasosas) v
€XXeMEeCHYHON CTOMMOCTH YCyrn 1 MHbIX NnaTexen, kotopble CTOPOHbI yKa3biBaloT B 3akase Ha Ycnyry.
3.2. CroumocTb Ycnyrv no npegocTaBneHnio JOCTyNa U eXXeMeCsiHHON CTOMMOCTH YCryry onnadmnBaeTcs
ABOHEHTOM 3a Kaxabli agpec yCTaHOBKM MOfb30BaTeNbCKOro (OKOHeYHOro) obopyaoBaHus, yKasaHHOro B
3akase(ax).

3.3. ExemecsiyHasa ctoMMocTb Ycnyrv ykasbiBaeTcs B 3akase(ax)

3.4. Mpu pacuete exemecavHon CTtonmocTn Ycnyrn CTOpoHbl MPYHUMAOT BO BHUMaHWe crnegytouwee: 1
M6ut/c = 1 000 000 6uTt/c, 1 Kéut/c=1 000 buTt/c.

3.5. MpenoctaBneHue Ycnyrn MoxeT ObiTb MPUOCTAHOBIIEHO MO MUCbMEHHOMY 3asiBneHnio AGOHEHTa ¢

ykasaHvmem nepuoga NpuocTaHoOBNEHUS NPeAoCcTaBneHms Ycnyru, HanpasneHHoMy OnepaTtopy He no3aHee,
yem 3a 10 paboumx gHen oo Tpebyemon aaTtbl npuocTaHoBneHust Ycnyru. MNpu atom ¢ AGoHeHTa MoxeT
B3MMaTbCA MnaTa 3a BeCb MNepuos NPUOCTAHOBIEHWS MpeaocTaBrieHns YCnyrn, B COOTBETCTBUM C
YCTaHOBMEHHbIM ANS Takux cry4aeB Tapudom, M paccuyUTbiBaeTCs MNPOMNOPLMOHANbHO KONUMYecTBYy
KaneHOapHbIX OHE NPUOCTaHOBMNEHUS NpeaoCcTaBneHms Ycnyru.

4, MNpepoctaBneHune goctyna Kk ceTu cBa3n OnepaTopa Ans okasaHusa Ycnyru

4.1. HocTtyn ABoHeHTa Kk ceTu cBsa3n Onepatopa MoXeT OblTb OpPraHn3oBaH NpU HanUuUM TEXHUYECKON
BO3MOXHOCTM MpedocTaBneHnMs [ocTyna K CeTu CBA3W, T.e. MpuM  OAHOBPEMEHHOM  Hanuuuu
He3agencTBOBaHHOW MOHTUPOBAHHOW €MKOCTU y3na CBS3W, B 30HE OEVCTBUS KOTOPOro 3anpalimsBaeTcs
nogknoyeHne [lonb3oBaTtenbckoro (okoHeyHoro) obopygoBaHust K cetm  cBsa3m  Onepartopa, WU
He3agenCcTBOBaHHbIX NIMHUI CBA3W, MO3BOMNSAOLWMX chopMupoBaTb ABOHEHTCKYIO NIMHWIO CBA3WN MeXAY Y3rNoM
cBA3M n Nonb3oBaTenbCKUM (OKOHEYHbIM) 060pyAOBaHNEM.

4.2 ABoHeHT obecneumBaetr pgoctyn Ha OObeKT ANS nogkmwyeHus Ycnyrn, a Takke Hanuyune
3NeKTpUYEecKomn poseTkm He ganee 1,2 metpa ot O6opyaoBaHus.

4.3. ABOHEHT, He ABMAILWMACA COBCTBEHHUKOM [lomMelueHns, rapaHTMpyeT Ha MOMEHT 3aKoyveHus
HoroBopa ¢ OnepaTopom Hanu4ue cornacus cobcTBeHHMKa Takoro lNomelleHns Ha okasaHue Ycnyru no
npegocTtasnexHnio goctyna. [lpu oTcyTtcTBMM cormacus ABOHEHT CaMOCTOATENbHO OTBevaeT nepen
cobcTBeHHNKOM [omelleHus 3a Bped, HaHeceHHbln [MomelleHnio B pesynbTaTe oka3aHus Onepatopom
Ycnyrn no npegoctaBneHnto gocTtyna n/mnmn Ycnyru.

4.4, Ecnu nHoe He yctaHoBneHo 3aka3om(1) W/unu nHbIMM NpunoxexHusamm k Jjorosopy, 0683aHHOCTb NO
opraHusauum B lNomeleHnm ABOHEHTCKOW pacnpeaennTenbHON cucTeMbl Bo3naraeTcst Ha AGOHeEHTa.
4.5, Ecnn uHoe He yctaHoBneHo 3akazoM(u) Wunu uHbiMKM npunoxeHuamn k [Lorosopy, AGOHEHT

CaMOCTOSATENbHO BbINOSHAET HeobxoanMble AENCTBMSA NO HACTPOMKE M NOAKIIOYEeHNo Monb30BaTenLCKOro
(okoHe4YHOro) 06opyaoBaHUA B Liensx AocTyna Kk Ycnyre.

4.6. ABOHeHT 00s3aH MpWHATL Ycryry no npefocTaBfeHuio OCTyna HEenocpeacTBEHHO Mocne ee
oKasaHust MMBo oTkasaTbCHa OT Mpuemku, npeactasms OnepaTtopy B TeveHune 3 (Tpex) kaneHaapHbIX OHEN
rnocne okasaHus Ycnyru no npefocTaBneHnio 4ocTyna MOTUBMPOBAHHYO NPETEH3UIO B MUCbMEHHOW hopme.
Ecnu B ykazaHHbIVi CpOK NpeTeH3us He Obina npeabsasneHa, Ycnyra no npeaocTaBneHunio JocTyna cumTaeTcs
npuHaTon. ®akT okazaHns AGOHEHTY YCrnyri no NpeAoCcTaBNeHno AOCTyNa NoATBEPK4aeTCA akTOM NPUeMKu
ycnyru no npefocTasreHnto gocTyna.

B cnyyae noctynneHus oT AGOHEeHTa MOTUBUPOBAHHOIO OTKasa OT NPUMHATUSA YCMyrn No NpeaoCTaBleHnto
poctyna, Onepatop BnpaBe B OOHOCTOPOHHEM MOpsSiAKE OTMOXMTL AaTy Hayana okasaHwus Ycnyrn o
MOMeHTa nognucaHus ABoHeHTOM AkTa nNpueMku Ycnyru no nogknioveHuto. B cnyvae, ecnun ABOHEHT He
ncnonHun TpeboBaHus, ycTaHoBMEHHbIE B M. 4.2, 4.4, 4.5 HacTOAWMX YCMNOBUA, OTKa3 OT NPUHATUS YCryru
MO NOAKIMYEHWNIO HE SABMSAETCA MOTUBMPOBAHHbIM.

4.7. Mpu  nogknioyeHun  Monb3oBaTenbckoro  obopygoBaHus  Onepatop He  mpousBoauT
3NEKTPOMOHTaXHble, NMHENHO-kabenbHble paboTbl, B TOM 4ucne npoknagky kabens BHe [lomelyeHwin,
noaroToBky MoMeLLeHNn N HeCcyLUMX KOHCTPYKUMI Ans Npoknagkv kabenen (cTpouTenbHble, MOHTaXHbIe
paboTbl, BCKpbITME/3aKpbiTUEe danbLLCTEH, NIAMHTYCOB, NOABECHbLIX MOTONKOB, kabenb-kaHanos (kopobos),
CBeprieHne OTBEPCTUIN B CTEHAX U NepeKkpbITUAX U T.1.).

4.8. B cnyyae HeobxogmmocTu noakntodeHuss AGoHeHTa Yepe3 obopydoBaHWe M NUHEeNHO-KabernbHble
COOpPYXXEHMWS CBS3W, KOTopble He obcnyxusatoTca OnepaTtopom, obecrneynTb NpUCyTCTBUE U Heobxoammoe
yyacTue cneumanucTa, obcnyxuBatoLlero gaHHoe obopyaoBaHue u (Mnu) NMMHeNHo-kabenbHble COOPYXKEHUS
CBSA3W.

4.9. Ons nonb3oBaHuss Ycnyrom AGOHeHTy Heobxogumo obecneynTb HanmuMuMe MCnNpaBHOro
Monb3oBaTenbckoro (OKOHEYHOro) o6opyaoBaHMs, MpegHa3HAYeHHOro And nonyyeHuss Ycnyrm u
nognepxusatowee nHrepdgenc Ethernet n npotokon TCP/IP.

5. KoMneHcauus 3a MpepbiBaHue npegoctaBneHus Ycnyru
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5.1. Ecnu nHoe He ykasaHo B 3akase, OnepaTop rapaHTupyeT KOadhPULMEHT AOCTYNHOCTU YCnyru He
MeHee 99.7% B Te4eHne Mecsi4HOro nepmoaa.

B cnyyae HapyweHua paHHoro obsizatenbctBa no BuHe Onepatopa AGOHEHT BApaBe MOMy4YUTb
koMneHcauuio 3a lNpepbiBaHWe npegocTaBrneHus Ycnyrm B TeyeHne mecdua no kaxgomy 3akasy. [lpu
pacyeTe KOMMEHcauuMu MPUHUMAETCsl, YTO CTOMMOCTb OOHOro 4aca cocrtaBnsdetr 1/720 oT BenuYuMHbI
(PUKCUPOBAHHOW eXXeMecsYHON nnaThbl, yka3aHHoM B 3akase. O0wee Bpems NpepbiBaHMsA NpeaocTaBneHus
Ycnyrm paccuuTbiBaeTcsl Kak cymMma Bcex [lpepbiBaHuiA 3a BbIMETOM HEKOMMEHCUMPYEMOIO BPEMEHMU
MpepbiBaHMA NpegocTaBneHnst YCnyrn, paBHOro, COrfacHo ykasaHHOMY B J@HHOM MYyHKTe KOSULMNEHTY
aocTtynHocTu, 130 MMHYTaM, OKpYrnsieTcs 4O LieNnoro KonmMyecTea 4YacoB crneayowmm obpasom:; B 6onbLuyto
CTOPOHY, ecnu HenonHbih Yyac coctaensaeT 30 n Gonee nocrneaoBaTeNibHbIX MUHYT, B MEHbLLYIO CTOPOHY,
€CINnn HENOIHbI Yac coctaBnseT meHee 30-Tu NocrnefoBaTesibHbIX MUHYT.

5.2. Mog [pepbiBaHMEeM npegocTaBneHWs YcCnyrm nOHUMAETCd HEBO3MOXHOCTb noTpebneHus
AboHeHTOM Ycnyru BcrneacTsvMe Bbixoga M3 CTpos obopynoBaHus ceTu cBsa3um OnepaTopa B Touke
noaknoyeHna obopyaosaHusa AboHeHTa k ceTu cBA3m OnepaTopa.

5.3. [daHHaa komneHcauus SABMASETCS €AMHCTBEHHbIM U UCKMOYUTENbHbIM BO3MelleHneM ABOHEHTY
yuwiepba 3a cbou B npepocTaBneHmm Ycnyru.

5.4. MpepbiBaHMeM NpegocTaBreHnst Ycryrm He SsBNS0TCS NepepbiBbl CBS3U:

- Bbl3BaHHbIE MPOBEAEHUEM MTAHOBLIX NPOdUNaKTUYecKkx paborT;

- BbI3BaHHblE 0GCTOATENLCTBAMM, BO3HMKLIMMM He no BUHe OnepaTtopa;

- Bbl3BaHHble HapylleHnem ABGoHeHTOM TpeboBaHuii K akcnnyaTauum OGopyaoBaHUS;
- npeayCcMOTPEHHbIE AENCTBYIOLLMM 3aKoHOAaTENbLCTBOM M/unu ycrnosmsimu [Joroopa.

6. MnaHoBoe TexHU4eckoe oGCnyXuBaHue
6.1. MnaHoBble npodunakTuyeckne paboTbl MpoBOAsATCA B cooTBeTcTBMM ¢ CornaweHuem o6
3KCMyaTauMOHHO-TEXHUYECKOM B3anMoaencTemm CTOPOH.

7. MHble ycnosusa

7.1. ABoHeHT 0b6s3aH B TeyeHune 30 (TpuauaTtu) OHeW C MOMeHTa BCTynneHus B cuny [orosopa
HanpasBuTb B NUCbMeHHoW ¢hopme Onepatopy cnvcok nuu, mcnoneaytowmx ero ObopygosaHve. Cnucok
AormkeH OblTb 3aBepeH YMNonMHOMOYEHHbIM npeactasuTenem A6oHeHTa. Cnmcok [ormkeH codepxaTb
cnepywowme ceegeHns o nuuax, ucnoneaytowmx ObopyaosaHme AboHeHTa: dhamunmio, MMs, OTYECTBO (Npwu
HanMunn), MeCTO XUTEeNbCTBA, PEKBU3UTHI OCHOBHOTO AOKYMEHTa, YAOCTOBEPSAOLWErO IMYHOCTD.

7.2. B TeuyeHne cpoka gevicteBua Hactoswero CornaweHuns, AboHeHT 06s3aH Hanpasnsate OnepaTopy
aKTyanu3upoBaHHble CMNWCKW, MWL, yKa3aHHbIX B N.7.1 HacToswMx YCNoBui. Takve CnMCKM AOSKHbI
HanpaBnATbCA He pexxe OOHOro pasa B KBapTar, HauMHasa co creayloLero KBapTana nocrne BCTYNeHus B
CUNy HacTosALWMX YCNOBUI N OTBeYaTb TpebOBaHNAM, yka3aHHbIM B M. 7.1. HacToALWMX YCNOBUIA.

7.3. CkopocTb gocTyna k ceT VIHTepHeT 3aBUCUT He TONbKO OT TEXHUYECKMX OCOBEHHOCTen Ycnyru,
npegocTtasnsemon OnepaTtopoM, HO M OT OEWCTBMIW TPeTbMX ONepaTopoB CBHA3M, OpraHvWsauvn 1 nuu,
ynpaBnswowWmx cermeHtamm cetn UHTepHeT, He npuHagnexawmx Onepatopy. CKOpoCTb AOCTyna K CeTu
UHTepHeT €BMSeTCS BENMYMHOW HeonpedeneHHOW W 3aBUCUT OT psga napaMeTpoB, B TOM 4wuche,
TEXHUYECKNX XapaKTepUCTMK MOAKMIOYEHNS AaHHbIX TOYEeK, MapLupyTa W Tekylen 3arpy3ku kaHanos. Bce
napameTpbl ABNSATCA NepeMeHHbIMU 1 He rapaHTupytoTca OnepaTopom 3a npegenamMu CBoew CeTu.

noarmcu CTOPOH:

AOOHEHT OnepaTtop

MNognucs: Mognuce:

®.N.0.: bonabipes A.C. ®.UN.0.: Xnunutbko O. 1.

HormkHocTb: [upekTop HomkHocTb: [npekTop no paboTe ¢ KNneHTamm

KOpnopaTtnBHOIo U rocygapCTtBeHHOro cerMmeHTa

Hata: «29» nekabps 2025r. Harta: «29» gekabpsa 2025r.
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3akas HA YCINYTY CBA3U AOCTYN B MHTEPHET Ne 18K312008-001

k OJorosopy NeRS002361 o1 «29» nekabpsa 2025r. Hata «29» gekabpa 2025r.
mexay AO «Komnanus TpaHcTeneKom» («Onepatop»)
n Ore0Y BO «AITY» («<ABOHEHT»)

Onucanue Ycnyru npusegeHo B MpunoxeHun Ne 3.1 k Jorosopy.

1. Bug 3akasa

Hosas Ycnyra
N3meHeHne Ycnyrn | [1M3ameHeHue nonockl nponyckanusa [

L1N3meHeHne Tapudos

LIMNpekpaliaeT gencremne 3akasa Ne oT
2. KoHTaKTbI
Mpencrtasutens ®.n.0.: Ckabuukun [. B. [JomkHocTb: [[NaBHbIN cneumMannct
Onepartopa Ten.: +7 (928) 101 20 05 e-mail: corp@kavkaz.ttk.ru
Mpencrasutens ®d.n.0.: Ucaesckun P. A. [JomkHOCTb: HavyanbHuk otaena nHdopMaLMOHHbIX
AboHeHTa TexHonorumu

Ten.: +7 (938) 136 29 79 e-mail: helpkeyfl @gmail.com
3. MnaHupyemasn nara Havyana «1» sHBaps 2026r.
npegocTaBneHvs Ycnyru
4. KoadbchumumeHT goCTynHOCTH 0,99
5. XapaKkTepMCTUKM TOUYKM npegocTaBneHus Ycnyru
Tun nHuTepdenca/pazbema [1G.703 LIEthernet FastEthernet
Monoca nponyckaHusa go, B8 Méut/c 100
6. Aapec npegoctaBrieHUsa AocTyna

Cybbekt PO lopoa Ynuua dom (CTIégg:iAe)
PO TaraHpor MeTpoBckas 109 a
MprmeyaHue:
7. MapwpyTunsaums
OdnHamuyeckas | X CraTnyeckast
8. BoigeneHue cratnyeckux |IP agpecoB
X [Oa, kon-Bo 1 pasmep 6noka: IPv4 /30 | CHeTt
9. lenernpoBaHue o6paTHon 30HbI DNS
HIE] XHet
3oHa (30Hbl) [NepBuYHLIN cepBep BTopunyHble cepBepbl
10. TapudHbIN NnaH
X dukcupoBaHHasa nnaTa 6e3 ydyeTta Tpaduka
[JOnnaTa no obbemy Tpaduka, BKIMOYEHHbIN 06beM Tpaduka
Udpyroe
11. Cuctema onnarbl
[JaBaHcOBas cuctema onnatbl | Xonnata nocpeacTBOM OTNIOXEHHOMO Nnarexa
12. Mnatexum
HaumeHoBaHue | Paamep
EduHopasosbie nnamexu:
[MnaTa 3a opraHu3aumo NoAKNIYEHNA 0,00
UTtoro: 0,00
ExemecsiyHbie nnamexu:

CroumocTb ycnyru 6e3 yyeta Tpadumka 10 000,00
UToro: 10 000,00

Bce ykasaHHble nnaTtexu npmeeneHsl B pyonsx 6e3 yuyeta HAC. HOC B3MMaeTcsi CBEpX YCTAHOBIEHHbIX
nraTexen No CTaBke, AENCTBYOLWEN HA MOMEHT oKa3aHusa Ycnyr.

13. UHble ycnoBusA (3anonHAeTCA No Heo6Xxo0aNMMOCTH)

1. BoHa oTBeTCcTBEHHOCTU «OnepaTopa» No Oka3blBaE€MOW yCryre CBA3W 3akaH4YMBaeTCs Ha NopTy
obopyaoBaHusa «Onepartopa», yCTaHOBNEHHOro Mo aapecy npeaocTaBneHns 4ocTyna.

2. KpoccupoBouHble paboTbl, nogknioyeHne ceoero obopyaosaHuns k obopygoaHuto «Onepatopa»
BbINONHAET «ABGOHEHTY.
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MapameTpsbl kavecTBa Ethernet-kaHana:
Mpu 3arpy3ke nopta K[ He 6onee:80%

'KpyroBas' ceTeBas 3agepka npoxoxaeHus IP-naketa, mc: 20

Bapwnauwns ceteBon 3agepxku, mc: 10
MpoueHT noteps IP-naketo., %: 0,5

14. NMognucu CTOpPOH:

ABOHEHT:
Ore0y BO «AI'TY»

/BongpipeB A.C./

Onepartop:

AO «Komnanus TpaHcTeneKom»

/Xnunutbko O. ./

28




AKT NMPUEMKU YCNYTU MO NOAKNIOYEHUIO YCIYITU AOCTYN B UHTEPHET

r. PoctoB-Ha-[loHy «29» pekabpsa 2025r.

HacTosawmm noareepxgaeTcs, Yto B cootBeTcTBMM ¢ [JoroBopom NeRS002361 oT «29» aekabps
2025r. mexgy AO «Komnanusa TpaHcTeneKomy» («Onepatop») n ®re0OY BO «AITY («ABOHEHTY),
OnepaTtop cgan, a AGOHEHT NpuHAN nogknoveHne k Yenyre foctyn B VIHTEPHET, ykazaHHOW B
3akase 18K312008-001.

CtoumocTb nogkntovenns: 0,00 py6.
HOC (22%): 0,00 py6.

Bce ueHbl ykasaHbl B Poccuickux pyonsix.

[aTa npegoctasneHus Ycnyru: «1» aHBaps 2026r.

ABOHEHT OnepaTtop

MNognuce: MNoanuce:

®.1N.0.: bongpbipeB A.C. &.1.0.: Xnunutbko O. .

HormkHocTb: OupekTop HomkHocTb: npekTop no paboTe ¢ KNMeHTamm

KOpnopaTmneBHOIo U rocygapCTrBeHHOro cermeHTa

Hata: «29» nekabps 2025r. Hata: «29» gekabpsa 2025r.
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